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KambikTan 0aHKTIiK KbI3MET KOPCETY
TaJanTapbl

1. JKaambl epexeiiep
1.1 Kamrpikran  OaHKTIK ~ KBI3BMET  KOPCETY
TaJlanTapbl, COHBIMEH Karap, KIMEHTTIH Kokl
KoiibuiraHn koHe bank akumentreren Kambikran
0aHKTIK KBI3MET KOPCEeTy TaJalTapblHa KOCBLIY
TypaJsl eTiHimTi (OymaH opi — OTiHimT) 6ipre anraHaa
Kampiktan OaHKTIK KBI3MET KOpCETy MIApPThI OOJBII
TaOBLUIABL.
1.2. Bank men Kiuenrrin (Oyman opi -TapanTap)
apachIHAAFbl AJIEKTPOHIBI OAHKTIK KBIZMET KOPCETY
OOMBIHIIA KYKBIKTHIK KapbIM-KaThiHACTap Kambikran
0aHKTIK KbI3MET KOPCETYy MIAPTHIHBIH MOHI OOJBII
TaOBLUIABL.
Bank DnexTpoHIpl OaHKTIK KBI3METTEPIi XKoHEe Oacka
KbI3MeTTepAi KIiMeHT ochl KbI3METTepAi TelereH
Karmaiina UWHTepHeT-OaHKMHT Kydeci /Mobumbmi
KOCBIMILIA aPKBLIBI YCHIHAIBL.

bank men  Kmwmentr  UuTepHer-OaHKUHT
KyheciHne Hemece MOoOHWIBIAI KOCHIMINA APKBLIBI
onepauusulapapl JKYPri3reH Kesle KOJNJaHbUIAThIH,
DK apKBUIBI KOWBLIFaH/ JTUHAMHUKAIBIK
ColiKecTeHIipyMeH HeMece OMOMETPHUSITBIK
COMKeCTeHIIpYMEH pacTajFaH 3JeKTPOHIBI TYPHAETi
KyKaTTap/HycKaynap Kara3  TachbIMalAarbIIITaFbl
Ky’»KaTTapMeH Oipjell eKeHiH »KoHe OHbIMEH Oipiaei
Tapantapasiy Kambiktan OaHKTIK KbI3MET KOPCETY
TypaJisl MIapT OOWBIHINA KYKBIKTAp MEH MiHAETTEPiH
TYBIHJIATaTBIHBIH PACTANIbI.
1.3. bank nen KimentriH apaceiama Kambikran
OaHKTIK KbBI3MET KOpCeTy IIAPThIHbIH >Kacallybl
Knuenrrin bankke OrtiHimmke Koa KoOmobl, bamkke
Oepinyi apkpuTbl KammblkTaH OaHKTIK KBI3MET KOPCETY
TajanTapblHa KOCHII )KoHe baHKTiH OTiHIIITI 0/1aH opi
aKuenTreyi OOMBIHINA KYy3ere achlpbUIaabl. OTiHIMI
bankmen OenrineHreH HeicaH OoWbIHINa, KIHEHTTIH
OCbl HBICAHJA KapacTBIPbUIFAaH THICTI TananTapibl,
KimneHT jkoHe/HeMece OHBIH KOCIIKEPIK KbI3METI
Typaibl ~ MONIMETTEp MEH aKmaparThl TOITHIPYHI
apKbUIBI peciMaenei.
1.4. Knuent OtinimTin 2 (exi) naHaceis: Gipeyin
bank ymrin, exinmricia KilMeHT yIIiH TOAThIpaIbl )KoHE
KOJIBIH KOSIJIbI. OTIHIIITIH €Ki JaHacklH baHk onaH api
akuentrey ymiH Hemece KP 3aHHamaceiHZa >KoHE
BaHkTiH 1IIK1 HOPMaTHBTIK KyKaTTapblHIa
KapacTBIPBUIFAH HeTi3/iemMeriep OOWbIHIIA 0ac TapTy
ylliH KaObuigaiael. OtinimTi HHTEpHET-0aHKMHT
Kyieci xoHe MOOWIBII KOCHIMIIIA apKbUIbI KOHE
(TeXHUKAIBIK MYMKIHIIK OOJIFaH jKarmaiaa) MyHaan
otiHimke DI[K-MeH KOJI KOO HeMece THMHAMHKAJIBIK
COMKEeCTEHIIpYMEH pacTay apKbUIbl 3JIEKTPOHJIBI
Typae Oepyre xon Oepineni. bankrig Kimentren
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YciaoBus
AUCTAHIMOHHOI0 0AHKOBCKOI0 00CIy:KMBAHUS

1. O0mue nosoxKeHus.
1.1. VYcnoBus JIMCTAHIIMOHHOT'O 0OaHKOBCKOI'O
oOcmyxuBaHus, a Takke mnoamnucanHoe KiueHToM
akuentoBaHHoe bankoMm 3asBiieHHE O MPHUCOEIUHEHUM K
VYcnoBusAM TUCTaHIIMOHHOTO OaHKOBCKOTO OOCITY>KUBaHHUS
(manee — 3asBlIeHWE) B COBOKYIIHOCTH SBISIOTCS
HoroBopom TUCTAHITMOHHOTO 0aHKOBCKOTO
00CTyKUBaHMUSL.
1.2. IIpenmeTrom JloroBopa TUCTaHIIMOHHOTO 0AHKOBCKOTO
0OCTyXMBaHUS SIBIAIOTCS IPABOOTHOIICHUS  MEXIY
bankom u Knuentom (mamee — CTOpOHBI) MO OKA3aHUIO
AIIEKTPOHHBIX OAHKOBCKUX YCIYT.

bank mnpenocraBisier DIEKTPOHHBIE OAHKOBCKHE
YCIIyTU U UHBIE YCIyTH nocpeacTBoM CUCTeMbl HHTEPHET-
O0aHKMHT/MOOMIIBHOTO MIPUIIOKEHUSI TIPH YCIIOBHU OTLIATHI
KimenToMm maHHBIX yCITyT.

bank n KimeHT npu3HaoT, 4TO JOKYMEHTHI/ yKa3aHUs
B AJIEKTPOHHOH (opMe, UCIIONIb3yeMbIe MPH COBEPILICHUH
onepauuin B Cucreme UHTEPHET-0aHKUHT WA
MOCPEACTBOM MOOHUIFHOTO TIPHIIOKEHUS, TOINICAHHBIC
OIIl/moaTBepKICHHBIE JUHAMUYCCKOW HICHTH(QUKAIMH
Wi OUOMETPUYECKOW HICHTU(QUKANNEH, paBHO3HAYHEI
JIOKyMEHTaM Ha OyMaXHOM HOCHTEJEe U TMOPOXKIA0T
aHAJIOTHYHBIE WM TIpaBa u o0s3aHHOCTH CTOPOH TO
JloroBopy AMCTaHIIMOHHOTO OAHKOBCKOI'O 00CITY)KMBaHUS.
1.3. 3akiroueHue Horosopa MUCTAHIIMOHHOI'O
0aHKOBCKOTO 00CIyKuBaHU Mexay bankom u KimmenTom
ocymiecTBiseTcs npucoeanHenueM Knnenrta x YcnoBusaM
JIUCTAHIIMOHHOTO OaHKOBCKOI'O OOCIY)KHUBaHUS IyTeM
nonnucanus U niepenaun Knuenrom banky 3asBneHus u
MOCNEAYIONINM  aKienTtoBanueM baHkoM 3asBieHus.
3asenenune 3akmovaeTcs  Kimentom mo  dopme,
ycraHoBieHHOM bankom, ¢ 3anonHenueM Kinentom
COOTBETCTBYIOIIUX YCIIOBH, CBEJIEHU 1 WH()OPMAITUH O
KnuenTe w/vnu ero npenpuHAMATENCKON e TebHOCTH,
MPeTyCMOTPEHHBIX TaKOH (OPMOH.
1.4. 3asgBieHne 3amomHAETCS U MOANUCHIBaeTcss Kimmenrom
B 2 (AByx) sK3emIuisipax: omHo g banka, BTOpoe s
Knuenra. OOa sx3emiuiaipa 3asBI€HHS NPUHUMAIOTCS
bankoM a11s mocneayromero akenToBaHUs MM O0TKa3a o
OCHOBaHUSIM, MIPeIyCMOTPEHHBIM JIEHCTBYIOLTIM
3akoHojarenbCcTBOM PK U BHYTpeHHMMM JOKyMEHTaMHU
banka. [lomyckaeTrcss monada 3asBIE€HUS IOCPEICTBOM
CucteMbl ~ WHTEpHET-OAHKMHI  WiM  MOOMIIBHOTO
MPUJIOKEHUS U TIPYU HAJTMYMW TEXHUYECKOH BO3MOXKHOCTH
B DJIGKTPOHHOM BHJE M MyT€M MOJNHCAHHAA TaKOTO
3asBnenuss OUIl win noATBEpKAEHUS TUHAMUYECKOM
unentudukanueit. [lpunstue Bankom 3asBreHust He
SIBIIIETCS AKI[ENITOM 3asBJICHHUA.
1.5. AxuenTt Ha 3asgBieHMM coBepiiaeTcss bankoMm mpu
orcyrcTBuM y baHka ocHoBanmii aist oTkasa Knmenty B
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OTiHilTi KaObuTaaybl OTIHIIMITIH aKIENTTeIrCHIHE
JKaTmanpl.

1.5. bBank Orinimreri akunentreyai KimeHTTeH
THICTI KyKarrtapael baHk anraH JkoHE oJlapabl
TeKCcepreH xarmaiiaa skone banktin KP 3agHamacsiaa
oHe baHk TanmantapbiHa coliKec EKTPOHIB OAaHKTIK
KBI3MET KepceTylneH ©Oac TapTyra Heri3aeMeci
OonMaraH Ke3[Ie KYpri3ei.

1.6. Orinilreri aknenTrey, conai-ak Kambikran
0aHKTIK KbI3MET KOpceTy MIapThIH jkacay baHKTIH
YOKIJeTTI TYJIFAaCHIHBIH THICTI >ka30achIMEH >KOHE
KOJILIH ~ KOIO  apKbUIBl ~ KY3€re  achIpbUIAMBIL.
ONeKTpOHABIK  HycKanmarbl  Otinim  KiueHTTiH
CenimMai HeMipiHe Kipy artel O6ap SMS-xabapmama
JKIOEpUIreH COTTE aKIEeNTTEeNTeH OOJIBIT CaHaTa b
1.7. BaHKTe ambUIFaH XKOHE KbI3MET KOPCETUIETiH
arpIMAarel OTHl O0ap KP pesumentrepi Hemece
OeiipesnaeHTTEpi OOIBIN TaOBUIATHIH 3aHIBI TYJIFAIAp
(3aHbl TYIFAHBIH OKIIAyJaHFaH OeiMIIeNIepiH Koca
anfaHjga, YUBIMABIK-KYKBIKTHIK HBICAHBIHA JKOHE
MEHIIIK HBICAaHBIHA KapaMacTaH), )KeKe KoCiImKepiep,
mapya (depMmep) KokanblKTapel Hemece KP
3aHHaMachlHAa  ONTiJIGHreH  TOPTINIEH  JKeKe
NpaKkTHKaMEH aiHalbICaTBIH TyIFajdap (KeKere
HOTapHycrap, aJBOKaTTap, Keke COT
OpBIHAAYIIBIIAPHl  JKOHE  KociOm  MenuaropIap)
KamrpikTaH OaHKTIK KbBI3MET KOPCETY TajamTapbl
ootiprama KimmenTtrep 60ma anassr.

1.8 Hurepuer-OaHkuMHT XyHeci Hemece MoOmmbai
KOCBIMIIIA apKbUIbI JKY3€re achIpbUIybl MYMKiH OaHK
omepalsUIapeiHbIH Tiz0eci, Oy perre MHTepHET-
OaHKUHT JKyieciHae omepanusiaap TizimMi MoOwmbai
KOCBIMIIIQ/IaFbl TI3IMHEH @3rele 00JIybl MYMIH:

1) e3 OaHKTIK WIOTTApBIH KAIIBIKTHIKTaH OacKapy,
KIMEHTTIH OaHKTIK [IOTTapbl OOWBIHINA  aKia
KO3FaJIbICHIH  KaJlaFranay, KIHEeHTTIH JIJIEKTPOHJIBIK
TYp/ie moTTap OOMbIHINA Y3iH/I KemipMenep any;

2) TeHreneri >KoHE IIETEN BaJIOTACHIHIAFBI ayIapbiM
oTepanusIapsbl;

3) calblK TeJEMJCPIH Tejey, MIHICTTI 3eHHEeTaKb
JKapHalapbl MEH  QIEYMETTIK  ayJapbIMIap/bl,
MIHIETTI MeTUITHATBIK CaKTaH/IBIpyFa
ayJapeIMIap/bl ayaapy;

4) mieten BaJIIOTACHIH CATHIIl aly JKoHE caTy (KoiMa-
KOJI aKIIachi3);

5) 6aHK MIOTTapbIH ally;

6) aHBIKTAMAJTBIK AKIAPATTHI AIEKTPOHIBIK TYPIE amy;
7) GaHKOMAT apKbUIbI aKIIa ajy YIIiH KOJIMa-KOJ
aKmia ayra eTiHiMI Kibepy;

8) 6acka 6aHK omepanusIapsl.

1.9. KambikTan OaHKTIK KBI3MET KOPCETY TaJlalTaphbl
OoiipiHmma  Kayincizgik — mpouedypacklH — cakTai
OTBIPBIN, DJICKTPOH/IbI OAHKTIK KbI3METTEP KOPCETYyre
MYMKiHIIK OepeTin MHTepHeT (Internet) »xone Oacka
KOMMYHHKALIUS Kypaiaapbl MeH OallaHbIC apHaJIaphl
AJIEKTPOH/IBI OAHKTIK KBI3METTEP KOPCETY XKOHE OJap
KOCBLIYy Tocuifepi Oonbin TaObutafnl, HHTEpHET-

OKa3aHWU  DJIEKTPOHHBIX  OAaHKOBCKHX  YCIyr B
COOTBETCTBHH C TpeOoBaHUsIMH baHka M JeiicTByIOLIETO
3akoHozarenbcTBa PK.

1.6. AkmienT Ha 3asIBIICHNH, a paBHO 3aKiiodcHue JloroBopa
JTUCTAHIIHOHHOTO 0aHKOBCKOTO o0CITyXKMBaHUA,
OCYILIECTBIISIETCS IYyTEM COBEPILICHUS COOTBETCTBYIOLIEH
HAJIHCH, TTOIMMCAHNS YIIOJIHOMOYEHHBIM JIUIIOM baHka u
mpocTaBieHus nevatu banka. 3asBiieHue B AIIEKTPOHHOM
BUJIC CUMTAETCS aKIENTOBAaHHBIM B MOMEHT HampaBliCHHS
Ha JloBepennnlii Homep Kimenta SMS-cooOmieHws,
COJZIepIKaIIero BXOTHOE UMSL.

1.7. Kimentamu 1o VYCIOBUSM  JTUCTaHIIMOHHOTO
0aHKOBCKOTO OOCITY:KUBAaHHS MOTYT OBITH IOPHIUYECKHUE
nuria (He3aBUCUMO OT OPTaHHM3aIlMOHHO-TIPaBOBOH (HOPMBI
1 (opMBI COOCTBEHHOCTH, BKIIIOYass 000COOJCHHBIC
NOJpa3eNeHus IOPUIMYECKOrO JIUIA), SBISIOIIUECS
pesuneHTamMu Wi HepesuaeHtamu PK, mHIuBHyanpHBIE
MIpeITPHHIMATEIH, KPECThSIHCKHE (dbepmepckue)
XO3HCTBAa WM JIMIA, 3aHUMAIOLINecs B YCTaHOBJICHHOM
3akoHojarenbcTBOM PK  mopsake dYacTHOM TNpakTHKON
(JacTHBIE HOTApWyCHI, aJBOKATHI, YACTHBIE CyIeOHBIE
UCTIOJIHUTEN U Tpo(ecCHOHaNbHBIE MEAUATOPHI), |
HUMEIOIINE TEKYIIUN CUeT, OTKPBITBIM U 00CITY>KHUBaCMbIii B
Banke.

1.8. IlepeueHr OaHKOBCKHX OMeEpaIlfii, KOTOPbIE MOTYT
ocymecTBIAThcs B CHCTeMe HMHTEpHET-OaHKWHT —HIIH
mocpeAcTBOM MOOWIBHOTO TPHWIIOKEHUS, TPU OTOM
nepedeHs onepanuii B CiucreMe HHTEpHET-0aHKUHT MOYKET
OTIMYATBCS OT TMepedyHs omepauuii B MoOuibHOM
MIPUIOKEHUH:

1) nucTaHIMOHHOE YIpaBICHHE CBOMMH OaHKOBCKHMH
cYeTaMu, OTCIIC)KHBAHKE ABYKEHUH JIEHET TI0 OaHKOBCKUM
cuetam KuimenTa, momydeHne KIMEHTOM BBIIHCOK TIO
c4yeTaM B DIIEKTPOHHOM BHJIE;

2) IepeBO/IHBIC OTIEPAIINN B TEHI'e K MHOCTPAHHOW BAITIOTE;
3) omiata HaJOTOBBIX IUIATEXEH, TepedrcieHne
00s13aTeNbHBIX TIEHCHOHHBIX B3HOCOB M COLMAIBHBIX
OTYHUCIICHUH, OTYUCICHUH Ha 005A3aTEIbHOE MEIUIIMHCKOE
CTpaxOBaHUE;

4) nmokynka W
(6e3nanmuHasn);
5) oTKpBITHE OAHKOBCKHUX CUETOB;

6) TOJy4eHUE CIPaBOYHONW WHPOPMAIUK B 3JICKTPOHHOM
BUJIC;

7) HampaBJCHUE 3asBKM Ha TOJyYCHHUE HAJTMYHOCTH JUIS
MOJyYeHUs JICHET uepe3 OaHKoMarT;

8) npyrue 0aHKOBCKHE OTIepaITiH.

1.9. CriocoboM  mpemocTaBieHHsT  DJIEKTPOHHBIX
0aHKOBCKMX YCIYr M TIOJy4YeHHsS JOCTyNa K HHM IO
VYci10BUSAM TUCTAHIIMOHHOTO 0aHKOBCKOTO OOCTYKHUBAHHMS
apisiercss  Untepuer (Internet) wm  wmnble cpencTtsa
KOMMYHHMKAallMd M  KaHaJbl CBS3HM, IO3BOJIAIOLINE
OKa3bpIBaTh  OJJIEKTPOHHBIE  OAaHKOBCKHE yCIyTH C
cobmonenueM IIpomenyp 6e30macHOCTH, COOTBETCTBEHHO,
npu oOMeHe AaHHBIMM Mexay bankom u Kinuenrom B
Cucreme WHTEPHET-OaHKUHT OCYILIECTBIISIETCA

npojaxa HMHOCTPAHHOW  BalltOThI
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OamkmHT Xyheci HAae bank men KimeHT apachiHma
JIepeKTep alMacKaH Ke3le akmaparTel Secure Socket
Layer (SSL) »xone TLS (Transport Layer Security)
xXaTTaMajapsl OOWbIHIIA MU pIay Kypriziesni.
MuTtepHeT-0aHKMHK Xyiecine/MoOHIbAI KOChIMIIIaFa
Kipyai KimeHT kipy aThlH XoHE Kipy KYMNHUSCO3iH
nmaiiianady KoHE [IWHAMHKAIBIK COHKECTEHIIPY
ApKBUIBI XKY3€re achbIpaibl.

ONEKTPOHABIK OaHKTIK KbI3METTEPAl alFaH Ke3Je
KnuenTri ColiKecTeHIIpyai bank Kejeci
COMKeCTeHIIpY KYpaJlJapblH TaiianmaHna OTBIPHII
JKY3ere achlpabl: KipeTiH aThl XKoHE Kipy KYIHUscesi,
Oippetik (Oipxonre) koaTel, DK, OHOMETPHSIIBIK
coiikecternipy. KimeHTTiH OJeKTpoHIBI OaHKTIK
KbI3MET KOpCETyre apHaJfaH COMKECTEHIIPY >KoHE
ayTeHTU(UKAIUSA KypajanapblH baHk alKbIHIaWbI
J)koHe baHKTIH imKi KyKaTTapblHIa OeNTiIeHTeH.
Kimment Orinimze TricTi 6enri Koro apksUibl JKyitene

OnekTpoHabl  OaHKTIK  KbI3MET  ajly  YLIH
ayTeHTU(UKAIMS KYPaIbIH TaHIaHIbI.
Kmuenr Tex SMS-ayreHTHUKAIUSHBI HEMece

OIppeTTiK KoATap TeHepaTophiH (OaraapiamMalibiK
HeMece anmnapaTThlK) TaHJaraH KaFjaiaa any YUIiH
OUK xaxer OonmaTelH KehOip DIEKTPOHABI OAHKTIK
KBI3METTEp KOJDKETIMCi3 O0Tybl MYMKIiH.

JMHaMUKaIbIK COMKECTEHIIPY /i, 8y TeHTU(DUKAIMSHBI
naiimanany ymiH baak OipperTik (Oip»KOJFbI) KOITHI
SMS-xabapnama typiame KmmenttiH Cenimmi
HeMipiHe xibepeni Hemece OipperTTik (Oip>KOIFHI)

KOJATHI KAIBINITACTHIPATHIH  KYPBUIFBLIA  (OippeTik
KOJTApIbIH OarapramabiK TeHepaToOpBIH/IA)
KYPBUIA/IBL.

Knnenr kara3 Oeringe Hemece baHK HbICaHbBI
OotibiHma UHTepHET-O0aHKMHT  JKyHeci  apKbLIbI
ANEKTPOHIBI  TYpAe  OTIHI  Oepy  apKbUIBI

ayTeHTU(UKAIMS KYPaJIbIH 63repTe alabl.
AyTteHTH(UKAIUS KYpalblH ©3repTy Typaibl ©TiHill
oran VHTepHeT-0aHKMHI KYHECIHIE OpbIHAAIFaHbIH
pacTaiThiH Kyd OepinreH kesje baHk akienTijiereH
Oonbin caHamazpl. baHk ayreHTHUKAIUS KypaibiH
©3repTy Typajbl OTIHIIITI aKIeNTUIeyIeH Oac TapTKaH
Karjmaina etiHimke MHTEepHET-OaHKWHT XKYyHeciHae
0ac TapTBUIFAHBIH PACTAWTHIH KYH Oepiei.

19.1. UHarepHer-OaHkuHT  Kyhecine/MoOumbai
koceimmara Knuentriy CeHiMIi HOMIpiH KepceTyci3
KOChLIybl MyMKiH emec. Cenimai Hemip bank
KyHenepinge Tipkenemi koHe SMS-xabapnama
TypiHzae OippeTik (Oip»OiFbl) KOATH Xi0epy YIIiH
Koyimaneianel.  Kimmentri  Oipperik  (Gip»KOJFbI)
KOATHl  maipamaHybl  (Komanyel)  KimeHTTiH
ColiKecTeHIipireHiH pacraiiapl skoHe KimeHTke
Kambikran OaHKTIK KbI3MET KOPCETY TaJlalTapblHAA
KapacThIPBUIFaH 3JCKTPOHABIK OAaHKTIK KBI3METTEpre
’oHe 0acKa KbI3MeTTepre KOJDKETIMIUTIKTI Oepy yIiH
Her13 00bII TaObLIaIbI.

bankke Knuentrin/KineHTTiH OipiHiii OaCIIBICBIHBIH
a0OHEHTTIK ysuTbl Oaiianbic HeMipiH CeHiMII HOMIp

mudpoBaHre HHGOPMAIIUH 0 MPOTOKoJaM Secure Socket
Layer (SSL) u TLS (Transport Layer Security).

Bxog B Cucremy  uHTepHeT-OaHKMHT/MoOUIBHOE
MIPUIIOKEHUE OCYILIECTBIISIETCS Knuenrom c
HCIIOJIb30BaHUEM BXOAHOTO UMEHM C BXOAHBIM NAPOJIEM U
JUHAMUYECKOW UICHTH()UKALIH.

Unentndukanmmas wu ayrentuduxanums Komenra mpu
MOJTy9YeHUN DNEeKTPOHHBIX 0aHKOBCKHX yCIyT
OCyIIECTBIsIeTCs. baHKOM ¢ MCIONIBb30BaHUEM CIICAYIOIINX
WACHTU(QHUKALNOHHBIX CPEICTB: BXOAHOE MMS U BXOAHOM
Mapoiib, OTHOPA30BBIN (emMHOBpeMeHHBIN) Kox, OIIII,
OnomeTpuueckast uaeHTHUKaLuUS. Cpencrta
uaeHTu@ukauun W ayreHtudukanuu Knuenra s
OKa3aHMA DJIEKTPOHHBIX 0AaHKOBCKHX YCIIYT OIIPEEIIAIOTCS
baHkoM 1 ycTaHOBIJIEHB! BHYTPEHHUM AOKyMEHTOM baHka.
Knuent BbiOMpaeT cpencTBo(-a) ayTeHTU(UKAIMH LIS
MOJy4YeHUs] DJIEKTPOHHBIX OaHKOBCKUX yciyr B Cucreme
MyTEeM TMPOCTABICHHUS COOTBETCTBYIOIIEH OTMETKH B
3asBIICHUH.

IMpu BEIOGOpe Knumentom Tompko SMS-ayreHTH(UKAIUHN
WM TeHepaTopa OJHOPA30BbIX KOJOB (IPOTPaMMHOIO MIIH
armapaTHOr0), HEKOTOphIe OJEKTPOHHBIE OaHKOBCKHE
YCIYTH, JUIS TOJTy4eHus1 KoTopbix Tpedyercs ST, moryt
OBITH HETOCTYITHEI.

Jis  ncnonb30BaHMA TUHAMUYECKOM HIOCHTU(HUKALNH,
ayTeHTU(UKAMHA OJHOPA30BBIN (CAMHOBPEMEHHBIN) KO
Hanpasisercss bankom Ha [{oBepennsiii HoMep KinenTa B
Bune SMS-cooOmmeHnsT WiId CO3AAETCA yCTPOHCTBOM,
TCHEPUPYIOIIMM OJTHOPA30BbI (€IMHOBPEMEHHBIH) KO
(mporpaMMHBIi FeHepaToOp 0JHOPA30BBIX KOJIOB);.

KnueHT MOXeT HW3MEHHTh CpPEeACTBO ayTEHTH(UKAILUH
Knuenta mnyrem mnopaum 3asiBICHHA Ha OyMa)KHOM
HOCUTENIE WJIM B D3JCKTPOHHOM BHJE TIOCPEACTBOM
CucteMbl nHTEpHET-0aHKHUHT 110 hopme banka.

3asBneHHE HA H3MEHEHHE CpPEeICTBa ayTeHTH(HKaIuH,
CUHTACTCS aKIENTOBaHHBIM baHKOM B MOMEHT IIPUCBOCHHUS
3asBieHH0 B CHCTeMe WHTepHeT-OaHKWHT —cTaTyca,
MOJTBEPXKJAIOIIET0 UcTIoNHEeHue. B ciryuae otkaza bankom
B aKkienrte 3asBICHHS Ha HW3MEHEHHWE CpeJCTBa
ayreHTH(UKaNK, 3asBieHW0 B CucreMe WHTEpHET-
OaHKMHT IPUCBANBACTCS CTATYC, IIOATBEPKAAIOLINN OTKA3.
1.9.1. IMonkmroueHue K Cucreme UHTEPHET-
O0aHKMHT/MOOMIILHOMY TPHJIOKEHUIO HEBO3MOXHO 0e3
ykazanus Knuenrom [loBepenHoro Homepa. [loBepeHHBIN
HOMep (UKCcHpyeTcs B cucTeMax baHka W McHosib3yercs
ISl HAIIPaBJICHUS OTHOPA30BOTO (€AMHOBPEMEHHOTO) KOJIa
B Buae SMS-cooOmenus. Hcmonp3oBanue (BBOX)
KnueHToM omHOpa3oBOr0  (€OMHOBPEMEHHOTO) — Koja
nojTBepkaaeT wiaeHTHdukanuio Kimenta w o sBiseTcs
OCHOBaHWEM sl TipenocTaBieHust KimeHty mocryma K
3JIEKTPOHHBIM OaHKOBCKHM YCIIyraM W JIPYTUM YCIyram,
NPEOYCMOTPEHHBIM B YCJOBUSIX  JUCTAaHIMOHHOTO
0aHKOBCKOTO 00CITY)KHBaHHUS.

[Mpenocrapnenne banky abOHEHTCKOTO HOMEpa COTOBOM
cBs3u HU Knmenrta/nu nepBoro pykoBoaurtens Knuenra B
KadyecTBe JloBepeHHOTO HOMeEpa 03HaYaeT
npenocTapienre KIlmeHToM TakoMy JIMIly TIOJTHOMOYMH Ha
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petinne yceiHy  KimeHTTiH MyHmaW — TyJiFara
3NEKTPOH/IBIK OAHKTIK KbI3METTEPre KOJDKETIMITIKTI
xkoHe KiMeHTTI IWMHAMUKanblK  ColKecTeHIipy
apKbUIBI DIEKTPOHIBIK KY)KaTTapblH PacTayFa pyKcaT
OepreHiH OLImIpeTi.

Kmuenrrin CeHiMIi HeMipi e3repreH xkarjaiina
bankke bank Oenrineren Heicanmaa CeHIMAI TYJIFaHbI
©3repTy JKOHE HEMece) ajblll TacTay Typaibl O©TiHiII
oepeni. Kiment CenHimai HeMIpAl TEXHUKAIBIK
MYMKIHIK OOJIFaH skarmaiina XKyite apKpUIbl e3repre
amamgel. CeHiMmi HeMipMeH MOOWIBII  (YSUIBI)
TeneOHIBl KOFAITKAH/YPNIATHIl alfaH >Kardaiia
Kiuent bankke Kiuentti SMS-ayTentudukanusinay
GbyHKIWSICHIH OyFaTTay YVIOiH OipfeH Xalapiacysl
tuic. KimeHT Kara3z TachIManjarbllTa sKazdaina
xabapiama ki0epy apKbLIbl (YHKIMSHBI OyFaTTaH
meirapyra Hemece CeHimai HeMipai e3repryre
KYKBLIBI.

1.10.  Knment  MHTepHeT-0aHKMHT  JKyHeciHe
/MoOunpai KochIMIIAFa Kipy pykcatbl Oap, Knuent
pETiHIE OpeKeT eTeTiH TYJIFalapAblH OKUIETTIKTepl
MEH ic-opeKeTTepi YIIiH OYKiJI )KayaIrKepIIiIiKTi 03iHe
amanpl. Knment MHTepHeT-OaHKHMHT  KyiieciHe,
Moobunbai KockiMmmara Kipy Knuentiien tuicti Typae
OaKpIIaHATHIHABIFBIH pacTaiael. by perre TapanTap
Oenrini Oip Typae VHTepHeT-0aHKUHT XyHeciHe Kipe
anrad, KmwmenttiH xipy kymwmscesiH, PIN-komwiH,
OippeTTik (OipXKONFBI) KOABIH eHrizred, MoOwmmbai
KOCBHIMIIIACHIHA ~ Kipe  anraH, KIHMeHTTiH Kipy
KYNHsACO3iH, OippeTTik (Oip>KONFbI) KOJBIH €HTi3TeH,
OMOMETPHUSJIBIK  COWKECTeHAIpYJeH OTKEeH TyJiFa
Kiuent/KnueHTTiH  yoKineTTi TYJIFachkl peTiHzae
KapacThIPbUIATBIHBIMEH Kelticesi. KiueHT e3nepiHiH
THICTI TYpPAE YOKUIETTeHIIpiIMereH Ooia Typa, €3

OpeKeTTepi MEH IKarmaiigap apKpUIBI  KaXKeTTi
YOKIJIETTIKTEpre ue 00JIBITT KOPIHETIH
KbI3METKEpIIEpiHiH JKOHE Ke3 KeNreH  YIIiHIIi
TYJIFaNap/iblH  OpeKeTTepi YVINH jkayarm Oepei.
MyHai YOKUIETTITIKTepAiH 00ITyBIH

KyoJlaHJIBIPAThIH KaFAiIap KaTapblHa TYIFaHbBIH Kipy
kymusicesid, PIN-koare, KmumentriH WHTepHeT-
OaHKWHT JKyHeciHe KipeTiH OipperTik (Oip>KOIFHI)
KO/ABIH, MOOWIBII KOCBIMIAFa Kipy KYIHACO3iH,
OippeTTik (OipIKOIIFBI) KOJBIH €HT13Yi, OMOMETPHSIIBIK
colikecTeHnipyaeH oTyi sxatanel. bank Kambikran
0aHKTIK KbI3MET KOpPCETy TalamnTapblHa CoiKec
KIOepIIreH JEKTPOHIbI Ky>KaTTap/bl/ HyCKayapbl

MYHIal TYIFQIAPABIH THICTI  YOKUIETTIKTEpiHIH
OONMyBIH  TEKCEPMECTCH  OpBIHAAWIB.  baHKke
DNEeKTPOHABIK KYKaTTapbl/ HyCcKayJapJisl xKiOepreH
Ke3Jieri MYHJIaUTYJIFanapbiH opekerTepi/

OpEeKeTCi3Airi YIIIH KayamnKepIIiliK >KOHE OJapIbl
ki0epy camapbl YIIiH jKayanKepUIiliK TOJBIFBIMEH
KnuenTke xykreneni.

1.11. Kimenrriy cypayxaTbl OoiibiHma bank ofaH
WnuTepuer-0aHKUHT xyhecinin/MoOub I
KOCBIMIIIAHBIH THICTi AJIEKTPOHJIBI JKYpPHAIIAPbIHBIH

JIOCTYI K DJIEKTPOHHBIM OaHKOBCKMM YCIyraM H Ha
MOATBEP)KACHUE OJEKTPOHHBIX JOKyMeHTOB KimeHTa
MOCPEICTBOM TUHAMHUYECKON MICHTU(DUKALHH.

I[Ipu wu3smenenuun JloBepenHoro Homepa  KiueHt
MIPENOCTaBIIsIET B baHk 3asBiIcHIC Ha U3MECHEHHE U (¥LUTH)
uckmouenre JloBepeHHOro HoMepa corjlacHo (opme,
ompezaeneHHol bankoM. KimeHT MOXET HW3MEHUTH
JloBepeHHBINH HOMep TocpencTBOM CHCTEMBI TP HATHIUH
TEXHUYECKOW BO3MOXHOCTH. B cnywae yrtepu/kpaxku
MoOmIbHOTO (coToBOro) TenedoHa ¢ JloBEpeHHBIM
HomepoMm KimeHT 00s3aH HE3aMeITUTEIHHO YBEIOMHTH
Bank ans GmoxupoBku (yHKIMU SMS-ayTeHTHPHUKATUHN
Knuenrta. Knuent BopaBe pa3OmoKHpOBaTh (QYHKIHIO
MMyTeM HaIlpaBJICHUS! THCHMEHHOTO YBEIOMIICHHS Ha
OymMaxHOM HocuTene Jub0 W3MeHUTh JloBepeHHEbII
HOMED.

1.10. KirueHT npuHUMaeT Ha ceOst BCIO OTBETCTBEHHOCTH 32
MIOJIHOMOYHSI U JEUCTBUSA JIML, JSHCTBYOIMX Kak KineHT,
UMEIOIIUX JOCTYI K Cucteme UHTEPHET-
O0ankuHr/MoOMIILHOMY TIpHIIOKeHHI0. KimeHT 3aBepsier,
4yTo pocTyn kK Cucreme MHTEpHET-O0aHKUHT, MoOHIEHOMY
NPUWIOKEHUIO  JIOJDKHBIM ~— 00pa3oM  KOHTPOJIHPYETCS
Knuentom. IIpu atom CTopoHBI cornamarorcs, 4yTo JIUIO,
TEM WJIA WHBIM 00pa3oM MoIy4yHuBIIee A0cTyn k Crucreme
WHTEpHET-0aHKWHT, KOTOPOE BBEJIO: BXOAHOM napoib, PIN-
KOJI, OIHOPa30BbIi (eqMHOBpeMeHHbINH) koxa KimeHra, k
MoOWIPHOMY TPUIOKEHHIO, KOTOPOE BBEJO: BXOTHOU
MapoJib, OAHOPA30BEI (eMuHOBpeMeHHbIH) Ko KimenTa,
MIPOIILIO OMOMETPUYECKYTO HACHTU(PHKALIUIO,
paccMaTpuBaeTcs B kKauecTBe KimeHTa/ yrmoiHOMO4YEHHOTO
muua Knwuenra. KineHT oTBewaeT 3a JEHCTBUS CBOMX
pabOTHUKOB W JIFOOBIX APYTHX JIHIl, KOTOPBIE XOTS W HE
YHIOJHOMOYEHBl  HaJUIeKalluM  00pa3oM,  OJHAKO
NEUCTBYIOT TaK, YTO W3 WX JEHCTBHA M 0OCTaHOBKH
clemyeT HamM4he |y TaKuX JIMI  HEeOOXOIMMBIX
ITOJIHOMOYHH. K YUCITY 00CTOSITECTB,
CBUJICTENILCTBYIOIIMX O HAIWYMHM TaKUX TOJTHOMOYMH,
OTHOCHUTCS BBOJ IUIIOM: BXonHoro mapossa, PIN-kona,
OJHOPa30BOTO (eAmHOBpeMeHHOTO) Koja KiwmeHnra B
CucremMe  MHTEpHET-OaHKHMHT,  BXOJHOTO  Tapods,
OJTHOPA30BOTO (E€IMHOBPEMEHHOT0) Koja B MOOHIEHOM
MIPHIIOKEHUH JINOO POXOXKACHUS TUIIOM OMOMETPHUIECKON

WACHTHQHUKALUN. DJIEKTPOHHBIE JIOKYMEHTHI/YKa3aHUs,
HalpaBJ€HHBIE B  COOTBETCTBUHM C Y CIOBHIMH
JUCTaHIMOHHOIO 0aHKOBCKOTO o0ciTy>KuBaHus,

UCTIONHSIOTCS baHKkoM 6e3 MPpOBEpKH HAIMYHS Y TAKUX JIHII
ojiHoMounii. OTBETCTBEHHOCTH 3a IENCTBUA/Oe31eCTBHS
TaKWX JUI[ TpU HampaBlieHUH baHKy DIEeKTPOHHBIX
JIOKYMEHTOB/YKa3aHUI U MOCIIC/ICTBHS UX HAIIPABJIICHUS B
MOJTHOM 00BbeMe Bo3znaraeTcs Ha KineHra.

1.11. Ilo 3anpocy Knmenra bank mnpenocraBisier emy
MOATBEPXKJAeHHEe 00 oOThmpaBke © (WIH) TOJyYSHHUH
DNEeKTPOHHBIX JIOKYMEHTOB, TIOITBEPIKTAFOTIIUX
npenocTaBiicHue (MONy4YeHHE) IEKTPOHHBIX OAHKOBCKHX
yCIIyT, B paMKaX (PyHKIIMOHUPOBAHUS COOTBETCTBYIOIIUX
AIIEKTPOHHBIX KYPHAIOB CucreMsl WHTEPHET-
0aHKHHT/MOOHIILHOTO MPHIIOKEHHSI.
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KOJIAaHBUTYBl ~ asACBIHIA  DJEKTPOHIABI  OAHKTIK
KbI3METTEepIl YCBIHYyFa (amyra) pacTayIbl
DNEeKTPOHABI KYKaTTapAsl KOHENTy XoHe (Hemece)
aly TypaJibl pacTaMaHbl YCHIHABI.

1.12. Kint tacemmanmareim xoHe PIN-kox (Kmment
eToken kinTTi ayTeHTH(UKaLUS Kypalbl peTiHAE
TaHOaraH  JKaFmaima),  OIppeTTik  KOITapabIH
ammapatTelk reHepatopel (Kimmentr OTP  kypatea
KYPBUIFBIHBI ~ ayTeHTU(HUKALWS Kypajbl peTiHAe
TaHJaraH >karjmaiina, kipy arteiH bank Kimentke
Kambiktan OaHKTIK KBI3MET KOPCETy TallanTaphlHA
Nel KoceiMimiaga OedriieHreH HbICaH OOMBIHINA
xacainran KaObuigay-tamcelpy  akTi  IOOHMBIHIIA
Oepimemi. bipperTik KoaTapABIH OarmapiiaMajIbIK
reHepatopslH KimeHnT mMoOmimbai KockiMmIimanma bank
OenrijiereH Kayimnci3Aik mOpoueaypaiapblH  cakTai
OTBIPHIT iCKe KOCBIIAIbI )koHe MOOMIIB T KOCHIMIIIAHBI
KOIFaHJa HeMece YsUIbl Tene(OHIbl aybICThIpFaH/a
emipineni. Kipy xkymusicesi Kimenrrig Cenimai
Hemipine KarmibiktaH OaHKTIK KBI3MET KOpCETY
TajantapeiHa SMS-xabapnama apKbpUIbI KiOepinesni,
apbl Kapaii kipy kynusce3in KiueHT 31 e3repTeni.
bank mnen Kument Oepinren KaObuinay-tamceipy
aKTiHe KOJ KOWFaH KyH OJEKTPOHIBIK OaHKTIK
KBI3METTEpAl KepceTy OactamFraH KyH OOJBII
tabbutaapl. Kint TtaceiManmarelll TIeH OippeTTik
KOATAp/BIH allapaTThIK T€HePaTOPBIHBIH KEeMTIIKTI
JKYMBIC Mep3imi  KaOpuimay-Tamncelpy akTiHE KO
KOMbUIFaH KyHHEeH Oacrtan 12 (oH eki) aliabl Kypanabl.
Keminmik mep3iMi  ©TKeHHeH KeiiH baHk KinT

TachbIMaJIIAFbIIII eH OippeTTik KOJTapIbIH
anmapaTThIK reHepaTopbiHa KaTBICTHI
Hapa3bUIBIKTapIbI KaObLIIaMaiIbl. Kinr
TaCBIMAJIIAFBIT/ OIPPETTIK KOITApBbIH anmapaTThIK
reHepaTophl  akaynbl OOJFaH JKaFjaljga, erep
KnvenTke KIiNT — TachIMalJarblITTHI/  OIppeTTiK

KOJATapJIblH aNmnapaTThlK TeHEepaTOPbIH TaIlChIpFaH
COTTEH OacTall ©TKeH Mep3iM KemuIiK Mep3iMiHeH
acateln Oosca, Kiment bBaHKTIH KOJIIAHBICTAFEI
Tapu@TepiHe colfkeC KOMUCCHSHBI TOJIETEH KaFaania
JKaHa KIUIT TachIMalJarbil/ OippeTTik KOATapIbIH
anmapaTThIK TeHepaTopbl Oepine/i.

Ickepitik KapbIM-KaThIHAC KAIIBIKTAH OPHATKAH JKOHE
Knuentke arpiMaarbpl IIOTTHl KAIIBIKTaH —allKaH
s)karmaiina bank KianmeHTKe KiNT TachIMalgarblIIThI,
PIN-koaThl oHE OippeTTiKk KOATap TEeHEPaTOPbIH
OepMmeiini, kipy arbl SMS-xabapiama apKbLIbl
Cenimai Hemipre xiOepineai, Kipy Kymnusce3iH
KinenT o31 opHaransl. Knuentriy CeHiMIi HOMIpiHE
Kipy arel Oap SMS-xabapnama xiOepiAreH KyH
ONEKTPOHABIK ~ OAHKTIK  KbI3METTEPHi  KOpCeTy
OacranraH KYH OOJBIIT TaObLIAIBI.

1.13. KambikTaH OaHKTIK KbI3MET KOPCETY IMIapTh
asiceiHia KitmenTke KopceTiieTiH KbI3METTep Typalibl
aknapat  OnepauusiapAbl — KYPri3ydiH — SKaJIibl
TananTapbl Typalbl epexene Oap JkoHE oap
KnvieHTTiH asFamkel Tasa0bl OOWBIHIIA YCHIHBUIAIbI,

1.12. Hocurens kimoua u PIN-kox (ipu Beroope Kimnenrom
cpenctBoM ayreHTH(UKarmu eToken kito4), anmapaTHbIi
TeHepaTop OIHOPa30BBIX KOAOB (mpu BbIOOpe Kimentom
CpEIICTBOM ayTeHTU(HUKAINN yCTPOUCTBO, TEHEPUPYIOIIEe
OTP), BxomHoe mMmsi mepenarorcs bamxom Kimenty mo
AKTy mpueMa — mepeiadd, COCTaBICHHOTO Mo Qopme,
ycTaHoBieHHOW B Ilpunoscenuu Nl x YciaoBusm
JIUCTaHIIMOHHOTO 00CITy>KHBaHHUS. ITporpamMHBbIi
reHepaTop OAHOPA30BbIX KOAOB akTuBUpyeTcs Kinentom
B MOOMIEHOM TNPHJIOKEHUH C COOJIIOJICHHEM HpOLEAYp
Oe3omacHOCTH, YCTaHOBJICHHBIX Banxowm, u
JEaKTUBUPYETCS MPHU yaaneHnn MoOMIEHOTO MPUIT0KEHHS
WM cMeHe MoOwibHoro teiedoHa. BxomHoi mapoib
HampasiseTcss SMS-coobmennem Ha JloBepeHHBIN HOMED
KnuenTa, B panbpHeInieM BXOJHOW Mapojb HU3MEHSIETCS
Knuenrom camocrositensro. [lata mognucanus bankom u
Kiuentom nanHoro AxTa mpuema-Tiepenadyd SBISETCS
JIaTOW Hadama oKa3zaHUs DIEKTPOHHBIX OAaHKOBCKUX YCIYT.
lapaHTHiiHBI CPOK  PabOTBI HOCHUTENS KIOYa H
afnmnapaTHOro reHepaTopa OJHOPa30BbIX KOJOB COCTABIISIET
12 (mBeHaamath) MecsAIEeB C MOaThl IMOANHCAHHSA AKTa
mpuema — nepepadd. Ilociie ncredeHus rapaHTHUITHOTO
CpOKa TMpEeTeH3WH B OTHOIICHWH HOCHUTENs KiIo4a H
armnapaTHOro reHepaTopa OQHOPA30BbIX KOJAOB baHKOM He
NpUHUMAIOTCA. B ciyyae HEHCIpPaBHOCTH HOCUTENS
KJIIo4a/ anmapaTHOTO TeHepaTopa OJHOPa30BBIX KOJOB,
€CIM CPOK, NpoLIeNmuid ¢ MoMeHTa nepenadn KiueHTty
HOCHTEJS KITF04Ya/ anmapaTHOTO TeHepaTopa OJHOPa30BhIX
KOJIOB, TPEBBILIAET TapaHTUHHBIA cpok, To KimeHty
BBIJIAETCST HOBBIM ~ HOCHTENb  KJI0Ya/  ammapaTHBIHA
TEHEPATOP OJHOPA30BBIX KOAOB Mpu omiate KiueHTom
KOMHUCCHH B COOTBETCTBHH C JIEHCTBYIONIUMH TapudaMu
banka.
[Ipu [uCTaHUMOHHOM YCTaHOBJIEHUH JEIOBBIX OTHOLIEHUM
U OTKpBITUU TeKyllero cuera KinMeHTy AMCTaHLIMOHHBIM
crocoboM Hocurtedb kioua, PIN-kon W anmapaTHBIH
TeHepaTop OJHOPA30BbIX KOJIOB HE BBIJAIOTCS baHkoM
Kimenty, BxomHoe ums HampasisieTcss SMS-coobieHneM
Ha oBepennslii HOMED, BXOJITHOM 1apoJib
ycranaBnuBaeTcss Knmentom camoctostensHo. [laTta
HanpasineHuss Ha JloBepeHHblii Homep Knmenra SMS-
COOOIIEHUS, COJIEPIKAIIETO BXOTHOE UMSI, SBISETCS AAaTOM
Hayaya OKa3aHus DIEKTPOHHBIX OAaHKOBCKUX YCIIYT.
1.13. Undopmanus o6 yciyrax, okaszeiBaeMbix Kimenry B
pamkax  [loroBopa  AMCTaHIMOHHOTO  OaHKOBCKOTO
obcmyxkuBaHus, comepxkurcss B IlpaBmimax 00 oOmmx
YCIIOBUSIX TIPOBEACHHS OIEpanuii U TPEeIOCTaBIISETCS
KnuenTy o nepBoMy TpeOOBaHUIO, a TAKKE, [10 KEJTAHUIO
Knuenta, MoXeT OBITh IPEOCTaBICHA EMY YCTHO.
1.14. VYxazanms Kinmenta mnpuaumarorcs bankom Ha
UCHOJHEHNE B TeueHne OnepayioHHOro JHs.
Ucnonnenne ykazanus Kimenra cosepiiaercs
bankom B neHb ero umHuuuupoBaHusi KiimeHToMm, eciu
YCIIOBUSIMH IIJIATEKHOTO JTOKYMEHTa HE YCTAaHOBJIEH WHOM
CPOK €0 MCHOJHEHUs (TJIaTeXXHbIH TOKYMEHT ¢ Oyaymieit
JTaTOW BAIOTHPOBAHUA).
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conmaii-ak KiimeHTTiH Tieri O0HbIHINIA OFaH aybI3Ina
YCBIHBUTYBI MYMKiH.

1.14. KamentTiH HycKaynapsl OmnepauusuiblK KYH
imriane bankmeH opelHAayFa KaObIIIaHAIbI.

Erep TemeM KyKaTblHBIH  (BaJrOTaNAyIbIH
Oomamak KyHi Oap TeileM Ky)KaTbl) TalanTapbIMEH
OHBI OPBIHAAYABIH 63T Mep3iMi Oenrinendece, TereM
TarCBIPMachl, TOJIEMIIK Xabapiamanap, TOJEeMIIK
OpAep apKbUIbl YCHIHBUIFAH HYCKAayJapAbl OpBIHAAY
ofaH OacTama )acaraH KYHi baHKMeH xypriziiesmi.

benriciz mep3iMaepaeri HHKacCabIK OKIMICPIiH
OpeIHAANYBIH, coHpaii-ak KP «Canbikrap >xoHe
OromkeTke Oacka na MIHIETTI TeleMaep Typajib»
KOJIEKCIH]IC (Campix KOJIEKCi) KO3JeITeH
JKaFIaiIapIel KocTiaraH/1a, THKACCATBIK OKiM apKbUIBI
YCHIHBUIFAH HYCKAyAbl OpbIHAAY HYCKayAbl ajfaH
KyHHeH keiinri 3 (ym) Omnepanusuiblk KYHHEH
KeIIikTipMeid, bankreH xypriziieni.

XanpIKapallbIK TeJeMACp KOHE (HeMece) akiia
ayJapeIMIapbl HYCKayIbl ajfaH KYHHEH KeHinri 3
(ym) Omepanusiiblk KyHHEH —Kermiktipmed, KP
BAIOTANBIK 3aHHAMACKHIH/A OeNTiIEHTeH TalanTap/bl
CaKTayMEH OpbIHAATaIbI.

1.15. HHarepuer-OaHkWHT  Xy#eciHae/MoOmIbIi
KOChIMITIaia aiipipbactay OOWBIHINIA OTepanusiap
bank Tapudrepine colikec aiipipbacTay OOWMBIHINA
oTeparysiapabl JKYpridy YIIiH KOMHCCHSHBI aia
OTBIPHIN, OINEpalHUsHbl JKYPrizy coTiHae baHk
OenriiereH  alipipOacTayJplH aFbIMJIarbl  Oarambl
OolibiHIIA BaHKTIH iMIKi KyKaTTapeiHAa OeNTiIeHreH
yakpIT Ke3eHiHAe OneparysuiblK KYH ilIiHAe JKy3ere

aChIPBLIA/IBL.
1.16. Ocsl apkputbl Knuent Kamibikran OaHKTiK
KbI3MET  KOpCEeTy  TalanTapbIMEH  aHBIKTAIFaH

skarpainapaa bank nen KnueHT apackinaa xacairaH
Kamibiktan OaHKTIK KepceTy ImapThl OOHbIHIIA,
coHfali-ak Oacka miaprrap OoilibiHIIa baHKTE
ampurrad KnueHTTiH OaHKTIK MIOTTaphIH TiKelen
Je0eTTey apKbLIbl TOIEMIIK OpJIep HETI3iH/Ie aKIIaHbI
(TeHrene >koHe/HeMece IeTeN/IiK BaltoTana) bankTiH
anybiHa (IIBIFBIHFA IIBIFAPYFa) ©31HIH KaHTaphIMCHI3
Kelicimin Oepei.

1.17. Kint tachiManmayiibIChIHAAFRl aKmapaT KyITHs
OoubIn TabbUTaBl, TeK IHTEpHET-0aHKUHT XKYHeciHe
JKYMBIC icTey asiChlHIA MaiiianaHyra KbI3MET eTemi
’KOHE OHBI KIIMEHTTIH 63repTyiHe ko OepiliMeiii.
1.18. bipperrik KOATapAbIH TeHepaTopbl
(GarmapmaManblk HEMece anmapaTThiK) KIUEHTTIH
opOip HAKTBI YOKUJIETTI TYJIFachlHA ©3 OKIJICTTIKTEpI
nieHOepiH/Ie 031 alKbIHAaFraH OIepaIUsIapabl Kacay
yiin Oekitineni. backa Tynrara Tuecini OippeTTik
KOATapAblH OaraapiamMaliblK HEMece amllapaTThIK
TeHepaTOPBIH MalIaaHybIHa KOJI OeplIMei .

1.19. Kimenrriy VHTepHeT-0aHKWHT  KYHECiH,
MoOuibai KOCBIMIIIAHBI YaKbITKA KOHE/HEMece KYHTe
KapaMacTaH maijanany MYMKiHgiri Oap. Kiment
AIEKTPOHIBI KY>KaTTapJibl WnTepHeT-0aHKUHT

Hcnonuenue yKa3aHus, IIPEIbSIBICHHOTO
MOCPEICTBOM MHKACCOBOTO PACMOPSIKEHHS, COBEpIIACTCS
bankom He mnozgnee 3 (Tpex) OnepanuoHHBIX THEH,
CIEOyIOIIMX 3a [JHeM IOJy4eHHs yKa3aHus, 3a
HCKIIIOUYCHHEM HUCIIOIHEHHUSI HHKAaCCOBOT'O PacIIOpsHKEHUS B
HEOoMpeeNeHHbIC CPOKH, a  TaKkxke Clly4aes,
npexycmoTpeHHBIX B Kogekce PK «O mamorax m apyrux
o0s13aTeNbHBIX  IUIaTeXkax B Oromke™» (Hamorossrit
KOJICKC).

MexayHapogHble IUIaTeKW H  (MIIM) TIEPEBOABI
JICHET UCIIOMHAIOTCA He mo3aHee 3 (Tpex) OmepanroHHBIX
JTHEH, CIeAYIOIMX 3a JHEM TIOJNyYeHHs YyKa3aHus, C
coOmoeHreM TpeOOBaHUH, yCTAaHOBIEHHBIX BaJIIOTHBIM
3aKoHoAaTenbcTBOM PK.

1.15. Omnepamuu mo kouBepTtanuu B CHcTeMe WHTEpPHET-
0aHKUHT/MOOHIBPHOM TPUIOKEHUH OCYIICCTBISIFOTCS B
TeueHue OrmnepalMoHHOTO [HS B IIEPHOA BPEMEHH,
YCTAQHOBJICHHBI BHYTPEHHUMH [OKyMeHTamMH baHka, 1o
TEKyIeMy Kypcy KOHBEpTalllH, yCTaHOBICHHOMY baHkom
Ha MOMEHT COBEpIIICHHsI OTIepalliy, C B3MMaHHEM KOMHUCCHH
3a IpOBENEHHE OIepalii MO KOHBEPTALMH COTJIACHO
tapugam banka.

1.16. Hacrosmum Kiment paer cBoe 0e30T3BIBHOE
corimacue baHKy Ha u3bATHE (CHHICaHWE) ACHET ITyTeM
npsiMoro AebeToBaHus OaHKOBCKHX cueToB Kimenra (B
TEHTe W/WIK B HHOCTPaHHOH BaJllOTe), OTKPHITHIX B baHke,
Kak 1o JloroBopy OUCTaHIMOHHOTO OaHKOBCKOTO
o0CIIy>)KUBaHHA B CIyd4asx, ONpPENCICHHBIX Y CIOBUSIMHU
JIUCTAHIIMOHHOTO OaHKOBCKOT'O OOCIYKMBAHHS TaK M IO
WHBIM JIOTOBOpaM, 3aKIIOYeHHBIM Mexay bankom u
Knuenrom.

1.17. HWudopmammsi Ha HOCUTElle KIHOYa SBISIETCS
KOH(QHICHIIMAILHOU, CITY>KUT ISl HCTIOJIb30BAHUS TOJIBKO
B paMkax paborbl B Cucreme HMHTEpHET-OaHKUHI U ee
n3MeHenue KimeHToM HeomyCcTHMO.

1.18. I'enepaTop 0HOPA30BBIX KOJOB (IIPOrPaMMHBIN HITH
anmapaTtHbId) 3aKperuisieTcsl 3a KaKABIM KOHKPETHBIM
YIIOJIHOMOYEHHBIM JMLIOM KimeHTa ans coBeplueHHs

OIIPEACIICHHBIX UM onepauﬂﬁ B paMKax CBOHUX
TOJTHOMOYMIA. He JIOITyCKaeTCs HCTI0JIb30BAaHNE
MPOTrPaMMHOTO Wi anmnapaTHoro reHeparopa

OJTHOPA30BBIX KOJIOB, MPUHAIICIKAIIETO APYTOMY JIHILY.
1.19. KitueHT uMeeT BO3MOXKHOCTh UCII0JIb30BaTh CUCTEMY
WHTEpHET-0aHKUHT, MOOWIBHOE TPHUIOKECHHE  BHE
3aBUCHMOCTH OT BPEMEHH W/WIW JaThl. JJICKTPOHHEIC
JIOKyMEHThI ~MOTYyT OBITh  OTHpaBiicHbl  KiueHTOM
nocpeactBoM CHUCTEMbl UHTEPHET-0aHKUHT, MOOHIILHOTO
NPUWIOKEHUST B J1I000€ BpeMs, NpU 3TOM 00paboTKa H
HCIIOJTHEHHE bankom MPHHSTHIX DNCKTPOHHBIX
JIOKyMEHTOB B I10JIb3y IOJIydaTelis Ha cYeTa, OTKPHITHIC B
IpyroM OaHKe, WK OJIEKTPOHHBIX JIOKyMEHTOB IS
MOKYTIKW/TIPOJIAYKH WHOCTPAHHOW BAIIIOTHI  BO3MOXKHBI
TOJIbKO B Teyenne OnepanudoHHoro maHg baxka.
OrneparmoHHbIil TeHb banka ycraHaBimuBaeTcs bankoMm u
MOJKeET OBITh U3MEHEH baHKOM B 0JTHOCTOPOHHEM TOPSJIKE.
HNudopMaiuio 0 IpOAOIDKUTEILHOCTH OIEPAIHOHHOTO
JIHS W/WJIM €r0 M3MEHEHHUSIX BaHK JMOBOIWT 10 CBEJCHMS
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xKyreci, MoOWIBII KOCBHIMITIA apKBUIBI Ke3 KEJreH
yakbITTa Xibepe amanel, Oyn perre bankriH Oacka
0aHKTE alllbUIFaH MIOTTapFa aJyIIbIHBIH TMaiiachiHa
KaObUIJAHFaH DJICKTPOHJBIK KYXKaTTaplsl HeMmece
meTel  BAJIOTAaChIH  CaTBIl  aiy/caTy  YIIiH
ANEKTPOHIBIK KYXKaTTapbl OHJICYi YKOHE OPBIHAAYHI
baHKTiH omepampsUIBIK KYHI iNIiHAEe FaHa MYMKIiH
Oomamel. bBaHKTIH omepanmusIbIK  KyHIH — baHK
Oenrineiii >xoHE OHBI OaHK OipXaKThl TOPTIIIEH
e3repTe anajbl. baHk onepaIusuIbIK KYHHIH Y3aKThIFbI
JKOHEe/HeMece OHBIH ©3TepicTepi Typaslbl aKMapaTThl
K€3 KeJTreH KOJDKETIM/II TOCUIMEH, OHBIH 1IIiHe, Oipak
o3iH mekTeMel, BaHKTIH KeHcenepiHae Kepy KoHe
TaHBICy YIIIH JKajlmblFa KOJDKETIMII OpBIHAapaa
KJINEHTTIH Ha3apbIHA JKETKI3eIi.

2. TepMuHaep :KoHe aHbIKTaMaJIap

2.1. Kampikran  0aHKTIK ~ KbI3MET  KOPCETY
TalanTapblHAa KOJNJAHBUIATHIH aHBIKTaManap MeH
TEPMHHJIEP/IIH KeJecifiel MarbIHaIaphl 0ap:
Kopnopartusrik OM3HecKe apHAJIFaH
KAIIBIKTBIKTAH 0AHKTIK KbI3MET KOPCeTYy :Kyieci
(Hemece 7Kyiie) — 3JCKTPOHIBIK OaHK KBI3METTEPIH
https://business.berekebank.kz mexeHxalibl OOMBIHIIIA
WuTepHeT-0aHKUHT XKYiieci apKbLUThI HeMece MOOMIIBI1
KOCBIMIIIA apKBUTBI aTyFa MYMKIHIIK OepeTiH, KIUEHT
neH OaHK apachlHIarbl OalIaHBICTHI KaMTaMmachl3
eTeTiH TEJIEKOMMYHHKALIUS KYpalJapbIHbIH,
OUQPIBIK KOHE AaKNapaTThIK TEXHOJOTHUSIIAP/IbIH,
OarmapiaMaiblK JKacakTamMa MeEH JKaOJbIKTap/IbIH
JKUBIHTBIFBL;

KopnopatuBTrik 0n3Hecke apHaJfaH HMHTEpPHeET-
OaHkuHr kyiieci (Hemece WHTepHeT-0AHKUHI
:Kyiieci) — bankke maptka colikec MHTepHeT *)emici
apkpUIbl https://business.berekebank.kz mexenxaiipt
OolibIHIIIA BEO-CAWT apKbLIbl AJIEKTPOHIBIK OaHKTIK
KbI3METTEpZll ~ YChIHyFa  MYMKIHIIK  OepeTiH
Kyienepnin 6ipi;

PIN-kox — bankriH HHTepHET-0aHKHHI IKYyHeciHe
Kipy JKoHE OHJIa XKYMbIC icTey yuriH KinenTke apHan
meirapran Ky konel.  PIN-xom  KnmeHtTi
WHTepHeT-0aHKMHT JKYHECIH OpHaTy »JKOHE OHAa
JKYMBIC — icTey  Ke3iHAe  CoHWKeCTeHipy  YUIH
KOJIIAHBLIAIbI (bank 00JIBIIT TaOBLIIMANUTBIH
Kyonannpipyisl optansik mwsiFapral Tipkey Kyouliria
naamanrad Ke3/e);

SMS-ayrenTHdUKAIUST — SJIESKTPOHABI TOJIEMICPIl

aBTOopM3auusulay — Kesinae bamkren  Oip  per
naiijajiaHyFa apHajfaH OJIEKTPOHABI  HHUQPIBIK
OenriiepaiH  KypbUIFaH Oipereil  Ke3eKTiIriHeH

TypaTelH SMS-xabapnama amy OOWBIHINIA KBI3MET.
Tenemaepai op aBTOopu3alMsIay Ke3iHAe *aHa Oip
perTik (Oip>KONFBI) KOATHI KYPY JKOHE mMaijanany
tTajan  eruieAl. bamk  Tememuepai SMS-
ColiKecTeHipyre ToYJIKTIK JIUMUT OeNrijeyl MyMKiH;

Kimenra, mo0ObIM TOCTYITHBIM CIIOCOO0M, B TOM YHCIIE, HO,
HE OrpaHuyuBas ceOs, B OOIIEAOCTYITHBIX IS 0003pCHHUS
Y O3HaKOMJICHMS MecTaX B opucax banka.

2. TepMuHBI U onpeesIeHUs.

2.1. Ilpumensiemple B VYCIOBUAX JUCTaHLHUOHHOTO
0aHKOBCKOTO OOCIYXMBAaHUSI TEPMUHBI H OIpeIeSICHHs
HMEIOT ClIeAyIollee 3HaYeHHe:

Cucrema AUCTAHIMTOHHOIO 0aHKOBCKOI0
00CIy:KMBAHUA [JI1 KOPNOPATHBHOrO OM3Heca (MM
Cucrema) — COBOKYITHOCTh CPEJCTB TE€IEKOMMYHHUKAIIHIA,
UG POBBIX u WH(OPMAITMOHHBIX TEXHOJIOTHH,
MPOrPaMMHOTO obecrieueHusT | o0opyIoBaHHMA,
obecrieunBaromux cBsi3b Mexay Kimentom u bankow,
MO3BOJIAIONIAs] MOJIYYHUTh JIEKTPOHHBIE OAHKOBCKHE
ycayru 4epe3 CucreMy HHTEpHET-OAHKMHI IO aapecy
https://business.berekebank.kz 130101 MOCPEICTBOM
MoOUIBHOTO PUIIOKEHNS;

CucreMa MHTEpHeT-0AHKHMHI UIA KOPHOPATHBHOIO
OuzHeca (mim CucreMa MHTEPHET-0AHKMHI) — OJIHA U3
Cucrewm, TTO3BOJISAIONIAS banky MIPEIOCTABIIATh
3JIEKTPOHHbIE OAHKOBCKUE YCIYTM B COOTBETCTBHH C
JIOTOBOPOM MocpencTBoM cetu VHTepHET uepe3 BeO-callT
o azapecy https://business.berekebank.kz;

PIN-kox — cexpeTHbIil KO, CreHEpUpOBaHHBIN baHkKOM
i Knnenra nist Bxoga B CucreMy MHTEpHET-OaHKMHT U
paboTel B HEM. PIN-xon MpUMEHsIeTCa IS
unaeHtuukanun Kiuenta npu  ycraHoBke CHCTEMBI
MHTEPHET-0aHKUHT U padoTe B HEM (TIpH MCIIOJIB30BAHUH
PerucrpanuoHsoro CBUJICTEIBCTBA, BBIITYILIEHHOTO
Y 10CTOBEPAIOMUM [IEHTPOM, He SBIstomuMces baakom);
SMS-ayrenTudukanus — yciayra 1mno mnoiaydeHuto SMS-
coobuieHus oT banka, KOTOpOe COJEPKUT
CTCHEPUPOBAHHYIO0 YHHKAIBHYIO IOCIEA0BATEIbHOCTD
ANIEKTPOHHBIX HU(PPOBBIX CHMBOJIOB, IpeTHA3HAYCHHYIO
JUIsL OIHOPA30BOTO HCIOJB30BaHMUsS IPH aBTOpPU3ALUH
JNEKTPOHHBIX IIaTexxked. Ilpu Kaxmod aBTOpH3aLMU
TIaTexei TpedyeTcs co3aHne W UCIOJIb30BaHHE HOBOTO
OJIHOPa30BOTO (EAMHOBpPEeMEHHOro) koma. Ha SMS-
ayTeHTU(UKAHUIO TulaTeked BbaHK MOXKeT yCTaHOBHUTH
CYTOYHBIN JIUMUT;

SMS-coobu1enne — TeKCTOBOE COOOIIEHHUE, HATIPABISIEMOE
bankom Ha HOMep MOOWJIBHOrO (COTOBOrO) TeiedoHa
Knuenra gepes oneparopa MOOMIIBHOM CBSI3H;
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SMS-xabapnama — bBank MoOunpai  OaityiaHbIC
omeparopsl apKpUIbl KIHeHTTiH MoOunbai (Ysuibl)
TenedoH HeMipiHe KibepeTiH MOTiHIK Xabapnama,
O3exti Tipkey kyaqiri — Kmumenrrin DUK koro
Kypaisl petinne bankre tipkenren KinueHTTiH Tipkey
KYoJIiTi;

AyTtentudukanua — Kayincizmik mporenypacsH
CaKTay  JKOJBIMEH  OJIEKTPOHIBIK  KYKAaTTbIH
TYTHYCKAJBIFBIH JKOHE KYPACTBIPBUTY AYPBICTHIFBIH
pacray;

BaHKTIiK 10T (arpIMmarbl, JKMHAK IIHOTHI) —
Kiuentrin bankreri Hemece OaHKTIK OmNepalusHbIH
JKEKeJlereH TYpJepiH JKy3ere achlpylibl YHbIMIa
KnneHnTTiH akima KO3fFalbIChIH, coHmai-ak KineHrtke
0aHKTIK KpI3MET KopceTy OoibiaIa KitnenT men bank
apachIHAAFbI HIapTTBIK ~ KapbIM-KaThIHACTAP/bI
KOPCETY JKOHE €CEeIIKE ally;

Tipkey kyoairinin meci — arteiHa Tipkey Kyoumiri
oepinreH, Tipkey kyanirinmae kepceriiren DK ambik
Kintine coiikec kenerin DK kxaObIK KINTIH 3aHIBI
Typae wueneneriH KimeHT HeMece OHBIH YOKUIETTi
OKIJII;

KipeTin aTb1 — bank Kinentke bBaHKTiH 37eKTPOHIBIK
0aHKTIK KbI3METTEpPre KOIDKETIMALTIK Oepinerin
JKYHWeciHe Kipy VImH OepeTiH, HUQPIBIK, OpINTiK
HeMmece 0acka J1a OenTriyiepJIcH TYPaThIH KO,

Kipy kymmsicesi —  DNeKTpOHABIK  OaHKTIK
KBI3METTep/i ay yiriH bak xxyiecine Kipy KYKbIFbIH
pacray YIIiH KYpbUIATBIH IHQPIIBIK, 9piNTiK HeMece
Oackaja OenTisep/IiH )KUBIHTHIFHI;

BippeTrTik koaTap reHepatopbl — Oippertik (0ip
JKOJIFBI) KOATapHbl jKacay KypaJyibl, OJ aIlapaTThK
(bu3ukanblk KypbUIFB) HeMece OaraapiiaMalibIK
(MoOmnpai KOCBIMINIA KOMIIOHEHTi) OoJjia ananbl.
bippettik KoxaTapablH OargapiaMaliblk T€HepaTophl
Tek VHTepHEeT-0aHKUHT KYHECiHAe KOJIaHBLIATHIH
KOJITap/Ibl JKacay YIIiH KOJIaHbLIAIb,

Hakrer Tipkey kyouairi —  KyomanneipaTbiH
opranbikta Tipkey KyolNiriHiH IIaKbIPTHIIMaFaHbIH
JKOHE OHBIH JKapaMJIbUIBIK Mep3iMi  OITIereHiH,
baHkTiH 37eKTpoHIB! OaiilaHbIC apHANIapbl ApPKbUIBI
cypay ’xacayMeH bBaHKTIH aiybl YIIiH KOJ KETiMIi
TipKey KyaJiri;

Cenimai wHemip — KimeHTTi JMHAMUKAIBIK
colikecTeHipyai naiganana otelpbil, Kinuent bank
nepOec alKbpIHAAWTBIH TacnaepMeH baHkke yChIHFaH,
bank kyiesepiHae TipkeareH okoHe  KUIMeHT
AIIEKTPOHJIBIK OAHKTIK JKOHE ©3T¢ /1€ KbI3METTEp i alty
YIIiH TaianaHaThlH a0OHEHTTIK YsUTbl OaiilaHbIc
HOMIpI;

OUK xkadbik kinri — Tipkey kyomirinin Hecine
6enrim xone DK kypanaapein nainanansim, S1K

KypyFa apHaJFaH 3EKTPOH/IBI U PIBI
CUMBOJIIAPBIH JKYHEIILIIT;
HNHTepHET-0aHKUHT JKylecin /MoOonabai

KOCHIMIIIAHBI Malanany 0ofbIHIIA HYCKAYJIbIK —
DJIEKTPOHABI KY)KaTTap/ bl PECIMACYIIH TEXHUKAIBIK

AkTyaqbHOe PerucrpanmonHoe CcBHIETEJIbCTBO —
PErUCTpaLOHHOE CBU/IETEIHCTBO Knuenra,
3aperucTpupoBaHHoe B baHke Kak CpencTBO NMOCTaHOBKU
OUII Knuenra;

AyTtenTHHKAIUA — MOATBEP)KICHHUE IOAJIMHHOCTH H
MPAaBUJIBHOCTH COCTaBJEHUSI OJIEKTPOHHOTO JOKyMEHTa
myteM cobmroaenus [ponemyp 6e3omacHocTH;
bankoBckuii cuer (Tekymwmii, cOeperareilbHBINA CYeT) —
CHoco0 OTpaKeHHUsI U ydeTa ABIKeHHs neHer KimeHrta B
banke wnu opraHu3zanuy, OCYLIECTBISIOLIEH OTIENbHBIE
BUAbl OAHKOBCKMX OIepalui, a TaKkXKe JOIOBOPHBIX
otHomeHni Mexny Knuentom u bankom o 6aHKOBCKOMY
oOcnyxxuBanuto Kimenra;

Baanenen Perucrpanuonsoro ceujgereibcrBa — KimueHt
WIA €ro YIOJHOMOYEHHBIH NpPEACTaBUTENb, HA MM
KOTOpOTO BbIIaHO PerucrpanioHHOE CBHJIETENBCTBO,
MPaBOMEPHO BIaferonee 3akpbeIThiM  KiouoM  OIIII,
cootBeTcTBYOINUM OTKpBITOMY Kitouy DI, ykazanHOMY
B PerucrpaiioHHOM CBUIETENBCTBE;

Bxoanoe nmst — iupoBoii, OyKBEHHBIH UK COIEPIKAILUIA
WHBIE CHMBOJBI KOA, npucBanBaeMblii bankom Kinenty
I Bxoza B cucteMy baHka, B KOTOpOUl TpeAocTaBiIseTcs
JOCTYTI K 3JIEKTPOHHBIM OaHKOBCKUM YCITyTaMm;

BxoaHoii napoJib — COBOKYITHOCTb LU POBBIX, OYKBEHHBIX
Y UHBIX CUMBOJIOB, CO37[aBaeMast AJIsl IOATBEPKICHNUS [IPaB
Ha BXOJ B cucTeMy baHka /Ui Moiy4eHus 31eKTPOHHBIX
0aHKOBCKHUX yCIYT;

I'eHepaTop 0AHOPAa30BBIX KOJOB — CPEICTBO JUIA
CO3/1aHHS OJJTHOPA30BbIX (€IMHOBPEMEHHBIX ) KOJIOB, MOXKET
ObITh ammapaTHeiM  (QHU3MYECKOE YCTPOWCTBO) WIIH
NPOTrpaMMHBIM (KOMIIOHEHT MOOMIIBHOTO MPHUIIOKEHUS).
IIporpaMMHBIE ~ TreHepaTop  OJHOPA30BBIX  KOJOB
MPUMEHSETCS sl TEHEpalud KOJIOB, HCIIOIb3YEMBIX,
ToJbKO B CHCTEME MHTEpHET-OaHKUHT,

HeiicTBuTe/IbHOE PerncrpaniuoHHoe CBUAETENbCTBO —
Perucrparnuonnoe CBUJIETENHCTBO, uMeromiee B
Y nocToBepsIoneM HEHTPE CTaTyC, HOATBEPKAAIONINH, UTO
JaHHOe PermcrpanoHHOE CBHIETEIHCTBO HE OTO3BAHO M
CPOK €ro JEHUCTBUS HE UCTEK, JOCTYIIHBIM ISl MTOJy4ECHMS
bankoM moOCpeACTBOM 3ampocoB Yepe3 3JIEKTPOHHBIE
KaHaJIbl CBSI3H;

JloBepeHHbIii HOMEp — a0OHEHTCKHII HOMEpP COTOBOM
CBsI3U, mpenocTaBieHHbt Kimmerrom banky, crocobamu,
omnpeenseMbIMU baHKoM caMocTOATENbHO, (PUKCUPYEMBIH
B cuctemax baHka u wucnons3yemsrii Knmentom g
MOJTyYEHHs] ANEKTPOHHBIX OAHKOBCKMX W HMHBIX YCIYT C
WCTIOJIb30BaHUEM JTUHAMHYECKOM uieHTHQUKAIH
Knnenra;,
3akpeiThiii  kiawu  OIII — mociegoBaTensHOCTH
QNEKTPOHHBIX  HUGPOBBIX  CHUMBOJIOB,  HM3BECTHAs
Bnagensiyy  PerucrpaniMoHHOro  CBUAETENBCTBA U
npenHazHadeHHas Uit co3nanus OLII ¢ ucnonszoBaHneM
cpencts DLII;

HNucTpyknusa nmo s3xcniryatanuu CucreMbl HHTEPHET —
0ankuHr /MoOMJIBHOTO TPHJIOKEHHS] — TEXHHYECCKHUE
npaBuwia MW TNOPSAAOK  odopMileHHs  DIEKTPOHHBIX
JIOKyMEHTOB, X TEpeJadyn C HCIoyib3oBaHueM CHCTEMBI
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epexenepi xoHe TopTioi, IHTepHeT-0aHKHHT JKYHeCiH
/MoOuBII KOCBIMITIAHKI MakiaiaHa OTBIPHIT, OJIAP/IbI
Oepy, KimeHtriH onapabl cakTaybl MiHIETTI OOJNBINI
TaObuTanel. MHTEpHET-0aHKWHT XykeciH /MoOwmibi
KOCBIMITIAHBI ~ TaijaaHy OOWBIHINA HYCKAYIBIK
bankrtin https://business.berekebank.kz  uaTepHeT-
CalThIHA OPHAJIACTHIPBLIAIHI,

AKNapaTTelK OaHKTIK KbI3MeTTep — baHkTIH
KiuenTke OHBIH OaHKTIK MIOTTAaphl OOWBIHIIA aKIiia
KaJIZIBIKTAphl KOHE KO3FAJIBICHI Typalibl, KYPri3ireH
TelleMIep MeH aKma ayJapbIMaapsl  Typajsl
akmapartel, KIHMEHTTIH CypaybIMEH YCBHIHBUIATHIH
JKOHE YCHIHBUIFaH OaHKTIK KbI3METTEp Typaibl Oacka
aKmaparTtel OepyiMeH OaifflaHBICKaH 3IIEKTPOHIBIK
0aHKTIK KbI3METTED;

KopnopatuBTtik Ou3Hecke apHaaFaH MOOMIbII
KochIiMIIa (HeMece MoOHWIBAI KOCBIMIIA) —
Kmuenrrepnin  baHKTIH = 3J€KTPOHABIK  OaHKTIK
KBI3METTEPIH alyblHa apHaJIFaH, MOOWIbII KOChIMIIIA
opHaTyra  0OJaThlH JOHE  HMHTEPHET  IKEJIicl
KospkeTimai, Android sxone 10S mnardopmaceiHmarst
MOOMIIBAI Hemece Oacka KYpBUIFBIFa OpHATBHUIFaH
OarmapnamanblK Jkacakrtama Typinzeri JKyhenepnin

0ipi;
Kint rtaceimanmaymbr — Kimentri Oipeiarait
COMKECTeHIIIpyTe JKOHE bankke Oepinerin

KyKaTTaparbl JIEeKTPOHABIK LU(PIBIK KOJIAAPIbI
naiijananyra MyMKiHIOik Oeperin KimeHTke TaObic
eTUITeH TipKey KyoliriHiH (aiigapblH cakray YIIiH
kosnanbuiaTeiH USB-kinTi (eToken) (bank Gonbim
TaOBUIMATEIH KyonaHIbIpyIIbl OpTajbIK IIBIFApFaH
Tipkey KyauiriH maiigananran Ke3Je);

Byarter DK — kaOblK KiNTKE KAlIBIKTaH
KOJDKETIMIUIIK HeJIeHYII KEeM JIereHIe
ayTeHTU(PUKAIUSIHBIH €Ki (aKTOphl, OHBIH Oipeyi
OMOMETPHSIIBIK ayTeHTH(UKAIMIAY apKBUIBI XKY3ere
acwlpaThlH bankTiH KyonaHIbIpyIIbl OpTaIbIFBIHBIH
HSM-ne snekTpoHIsIK mHUGPIBIK KONTaHOACKIHBIH
JKaOBIK KIUITTEpiH jkacayFra, MaiJaNaHyFa, CaKTayFa
JKOHE  KOIOFa  MYMKIHIIK  OeperiH  baHKTIH
KyonanasIpylibl opTambIFbIHBIH CEPBHCI;

Bipxoarpl (6ip per naiiganaHbUIATBIH) KOX —
KiueHTTiH cypaybiMeH OarnapiiaMaibIK-TeX HUKAIBIK
KypaijgapMeH  jkacalaTblH  JkoHe  KimeHTke
ANEKTPOHJIBIK ~ OaHKTIK  KbI3METTEPHAi  KOJJaHy
MYMKIHJIIriH Oepy Ke3iHze Oip»OJFbl NaijnanaHyra
apHaJIFaH DIEKTPOHJBIK CaHJBIK CHMBOJIIAPIbIH
Oipereit xyweniniri. KiueHT 31meKTpOHIBIK OaHKTIK
KbI3METTEpAl KalTa KOJJaHFaH >Karjaiina, >xaHa

OipxonFbl  (Oip PETTIK) KYIUSICO3Il Kypy IKOHE
naianaHy Tajan eTiael;
OnepanusuibIK KYH — BankTig OaHKTIK

orepanusuIapbpl JKYprizyl VIIiH OepiireH >KYMBbIC
KYHiHiH 0ip Gediri;

OUK ambIK KiJITi — Ke3 KeJreH TyJiFara KOJDKeTiM/Il
3KOHE JIEKTPOHBIK KyKaTTarbl DK TynHYCKaNbIFbIH

WHTEepHET-0aHKWHT, MOOMIBHOTO MPUIOKEHUS, KOTOpPhIE
o0s3atenbHbI K cobmoaenuto Kimenrom. MHCTpyKIms 1o
skcrutyaTanmu CUCTEeMbl HHTEpHET-0aHKUHT/MOOHIIEHOTO
MPUJIOKEHUST Ppa3MellaeTcsl Ha HWHTepHeT-caiiTe banka
https://business.berekebank.kz;

HNudopmanuonHbie 0aHKOBCKHE YCJIYT'M — SJICKTPOHHBIE
0aHKOBCKHE YCIYTH, CBS3aHHBIE C MPEIOCTaBICHHEM
bankom Knmenty nabopmarmn 06 ocTaTkax U ABMKEHUSIX
JICHET 10 ero OaHKOBCKHUM CuYeTaM, O IPOBEICHHBIX
IaTexax W TMEpeBOAax JICHEr M WHOW HMH(OpMAIUU O
MPEIOCTABIISIEMBIX W TPEIOCTABICHHBIX OaHKOBCKUX
yeiyrax 1o 3amnpocam Knnenra;

MoOuibHOe NpHIO:KEeHUHEe Ui KOPINOPATHUBHOIO
ouzHeca (maum MoOwiIbHOe TPUJIOKEHHEe) — OIHA W3
CucteM B  BHIOE  HPOTPAaMMHOTO  OOCCIICUCHWSI,
YCTaHOBJICHHOTO Ha MOOMJIBHOM WJIM UHOM yCTPOWCTBE Ha
miarpopme Android wu 1I0S, mommepkuBaromIEM
MoOuinpHOE TPHIOKEHHE W JIOCTYI K CETH HWHTEpHET,
MpeaHa3HAYCHHOE JUTST MTOJTYYCHHS Knuentamu
AJIEKTPOHHBIX OAHKOBCKHX yciyr baHka,

Hocutenn KJII04Ya - USB-kirou (eToken),
WCTIOJNIB3YIOIIUNACS I XpaHeHHs (DaioB MPUCBOSHHOIO
Knuenty PETUCTPAIIMOHHOTO CBU/JICTEIIHCTBA,
MTO3BOJISIONINI OJHO3HAYHO MACHTUHUINpoBaTh KimeHnTa
M WCIOJB30BaTh ODJIEKTPOHHBIE IHU(POBBHIC MOMMUCH Ha
JIOKyMEHTaX, mepeaaBaeMbix B bank (mpu UCOIs30BaHUN
Peructparmonsoro CBUJICTEIIHCTBA, BBIITYIIEHHOTO
Y 10cTOBEPSIONINM IIEHTPOM, HE SBISIOMMIMCS baHkom);
Oobsaunas DIl — cepBuc YocTOBEpSIOLIEr0 IEHTpa
banka, nmo3Boidtonuii co3gaBarb, UCIOIb30BaTh, XPAaHUTh
U yHajsaTh 3aKPBIThIE KIIOYM AJIEKTPOHHON IH(PpOBON
noanucu B HSM VY gocrosepsitomiero nentpa banka, rae
JIOCTYII K 3aKPBITOMY KJTIOUY OCYITIECTBIISIETCS BIIaICIBIIEM
yIaNeHHO TIIOCPEJCTBOM HE MeHee JBYX (aKTOpOB
ayTeHTU(UKAIIMK, OJHUM W3  KOTOPHIX  SIBISETCS
OuoMeTpUYecKas;

OnHopa3oBblil (eAUHOBPEMEHHbINH) KO — yHHKaIbHAs
MOCIIE0BATENIEHOCTD AIEKTPOHHBIX ITU(PPOBBIX CUMBOJIOB,
co3faBaeMas IIpOrpaMMHO-TEXHHUECKIUMHE CPEICTBAMH 10
3anpocy Knnenra u npegHazHaueHHas JJI1 OJHOPA30BOTO
WCTIONIb30BaHMsI TIPU TIpeI0CTaBIeHnn gocTyna Kiuenrty k
AJNIEKTPOHHBIM OaHKOBCKUM yciyram. [Ipm moBTOpHOM
nocryrne KiveHTa K 2JIeKTpOHHBIM OaHKOBCKHM YCITyram
TpeOyercs  co3JaHWe W HWCIOJb30BAaHHUE  HOBOTO
OJIHOPA30BOTO (€AMHOBPEMEHHOT0) TIapOJIS;
OnepanuoHHbIIi JeHb — 9aCTh pabodero JHs, OTBEACHHAS
ISt TIpoBeieHnsT baHkoM 0aHKOBCKUX OTIEPAIIHIA;
OtrkpoiThiii ka4 DIl - nocnegoBarenbHOCTH
AIEKTPOHHBIX ITU(GPOBBIX CHUMBOJIOB, JOCTYITHAS JIFOOOMY
MUy W  T[peJHa3HadeHHas IS MOATBEPKICHUS
noanuaHocTy DLII B DneKTpoHHOM JOKYMEHTE;
IIpouenypa 0e30MmacHOCTH - KOMIUIEKC
OpTraHW3aMOHHBEIX MEp W MPOTPAMMHO-TEXHUICCKUX
CpPEeACTB 3aIuThl HHGOPMAIUH, TPEIHA3HAYCHHBIX IS
unaeHTruukanun KiueHta mpu cocTaBlieHUH, Iepenave u
MOJIYYCHUH  DJEKTPOHHBIX  JOKYMEHTOB C  IIEIBIO
YCTAaHOBJICHHSI €T0 TpaBa Ha TOJy4YeHHE IIEKTPOHHBIX
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pacrayra  apHaJfaH  OJCKTPOHABIK  IHQpIIBI
CUMBOJIAPABIH Oiperemiiri;

Kayinciznik npouexypachl - KnuenTri
ONeKTpOHABIK OaHKTIK KBI3METTEpAl aiyFa >KoHE
OepieTiH JkoHE  KaOBUIMAHATHIH — DJIEKTPOHIBIK
KYKaTTapIblH Ma3MYHBIHJIaFbI Karenepai

JKoHe/HeMece e3repicTepi aHBIKTayFa OHBIH KYKbIFbIH
Oenrisiey MakcaThlHIA ONEKTPOHIBIK KYKaTTapAbl

JKacay, Tamnchlpy KOHE  KaObuimay — KesiHge
COlKecTeHipyre apHalfaH akKMapaTThl KOprayAblH
YHBIMAACTHIPYIIBIIBIK IIapanapel KOHE

OaFmapiamMasbIK-TEXHUKAIBIK KYpalaaphl KelleHi;
Tipkey kyaairi — OUK-ueiH KP 3anHamaceiMen
OeNTiIeHreH TalanTapra COWKECTITiH pacray YIIiH
Kyomangsipymisl opranbelk OepeTiH Kara3 TypiHZeTi
KYKaT HeMece 3JIeKTPOHIBIK KYKarT;

JunaMukadblK colikectenaipy Ttocimi — Kiment
bankke DneKTpoHABI KYKaTThl KiOepyai pacTalTsiH
Oippertik  (OipKOnFel) KOATHI  amyablH  baHk
oenriteren  Tocumi.  Kemecinep — mMHaAMHMKAJIBIK
CollKeCTeHipy Tocimi OONBIT TaOBLTABL: OippeTTIK
(6ip>KONFBI) KOATHI KYpaThIH KYPBUIFBI KOMETIMEH
colikecTeHIipy, SMS-colikecTeHaIpY;

OUK  kypamaapet - OLK  kypy xoHe
TYNHYCKaJBIFBIH TEKCepy VINH KOJJaHBUIATHIH
OarmapiaMainblk — JKOHE  TEXHUKAIBIK — Kypajaap
SKUBIHTBIFBL,

Kyananapipymsl opTrajablK — BaHKTIH KyolaHIBIPY
opranbiFel  Hemece «Kaszakcran —PecmyOmnukachl

¥Ynrreik bankinig ¥ITTHIK TeJieM Kopropanuschiy AK
KyoJlaHIBIPY OpTanbiFbl Hemece bank meH KimeHt
tricti KyomaHIplpy OpTajbIFBIHBIH KbBI3METTEPiH
KOpPCeTy TypaJibl IAPT JKacackaH 0acka 3aHJIbl TYJIFa.
Kyomanasipy opransirsl Ambik DK kinTiaig XKaObk
OUK xinTiHe COWKeCTiriH TeKcepyai, COHmal-aK
Tipkey KyomiriHiH AYPBICTBIFBIH pacTayabl XKy3ere
acelpanpl. Erep Kyomanneipy opraneirbl  bank
oonmaca, bamk men Kmment Oip Kyomangpipy
OPTaNBIFBIHBIH Tl aJIaHyIIbIIaphl 00Ty THIC;

DJIEKTPOHABIK OAaHKTIK KbI3MeTTep — KIIMEHTTIH

0aHKTIK WIOT(Tap)Jarbl aKila COMachl, OaHKTIK
moT(Tap) OOMBIHIIA KYPTi3UIreH omnepanusiap
Typajibsl akmapar any YUIiH ©3iHiH OaHKTIK

IoT(Tap)blHa KOJ JKETKi3yMEH, TeJIeMAep MEH aKuia
ayJapynsl dKy3ere achblpyMeH, OaHKTiK HIOT(Tap)Ibl
alryMeH Hemece XaOyMeH JKoHe/HeMece CEepIKTIK
OaiiylaHbIC HEMece e3re Jie OalTaHbIC TYpIepi apKBLUIbI
bank  TenexoMMyHMKanus  kenmijepi  OoibiHIIA
YCBIHATBIH ©3re Jie OaHKTIK orepanusuiap TypiepiH
’Ky3ere acblpyMeH OalyIaHBICTBI KbI3METTEp;

DJIEKTPOHABI KYXKAT — aKmapar 3JIeKTPOHIBIK-
mupIbIK  HBICAHIA  YChIHBUIFAH  JkoHe  KP
3aHHAMAacChIH/Ia KO3ICITCH ColKEeCTeHIIPY

KYpaIIapbIMEH KyoJIaHABIPBIIFaH KYKaT;

DJIeKTPOHABI TeJieMIiK KbI3MeTTep — KimeHTTiH
O0aHKTIK IOTTap/bl allybIMEH JKOHE JKaOyBIMEH,
TeJIEMJICP/Ii KOHE aKiia ayJAapbIMJapbIH JKYPri3yMeH,

0aHKOBCKMX YyCAyr M OOHApyXeHHs OLIMOOK W/WIIK
M3MEHEHUH B CO/EPKaHMUU MEpeaBaeMbIX U MOTy4aeMbIX
DNEeKTPOHHBIX JOKYMEHTOB;

PerucrpaunnonHoe CBHMIETEJBCTBO — JOKYMEHT Ha
OyMa)XHOM HOCHUTENIE WM JJIEKTPOHHBI JOKYMEHT,
BBIIaBacMblii  YJOCTOBEpSIOIIMM  LEHTPOM,  JUIA
moATBepXKAeHUsT  coorBeTcTBUA  OIIIl  TpeGoBanmsM,
YCTaHOBJICHHBIM 3aKOHOAATeNbCTBOM PK;

Cnoco0 AUHAMUYECKOH HAeHTH (PUKAIUH -
ompezeNeHHbIH baHKOM CITOCO0 MOTy4eHUsT 0JTHOPA30BOTO
(e TMHOBPEMEHHOTO) KoJa, KOTOPBIM Kiment
MOATBEp)KAaeT OTHpaBKy B baHk  DieKTpoHHOTO
nokymenrta. CrnocoOoM AMHAMHYECKOH HACHTH(UKAIINH
SBIISIOTCSA: AayTEHTH(PHKAIMA C TOMOIIBIO YCTPOWCTBA,
TEHepUPYIOLIETO OJHOPA30BBINA (eIMHOBPEMEHHBINH) KO,
SMS-ayrenTudukanms,

CpeacrBa JIII — COBOKYNHOCTh HPOrpPaMMHBIX U
TEXHUYECKUX CPEJCTB, WCHOIB3YEMBIX ISl CO3MAaHUS U
npoBepku nouimHHocTy DLIT;

YaocrosepsiloIMidi LEHTP — YIOCTOBEPSIOIIUNA LIEHTP
banka nnu ynocrosepsitomuii nentp AO «HanuonanpHas
IUIATEXKHAS Kopriopanus HauunonansHoro banka
Pecniyonuku Kazaxcran» PK» wnu mHOe ropuanyeckoe
auuno, ¢  kotopeiM  bank u  KiwmeHtr 3akmrouniu
COOTBETCTBYIOIIIMI  JOTOBOp 00  OKa3aHWH  YCIyT
YIOCTOBEPSIONIETO IIEHTpa. Y JOCTOBEPSIOUINI IIEHTp
OCYIIECTBIISIET IPOBEPKY COOTBETCTBHUS OTKPHITOTO KITFOYa
OUII 3akpeitomy kmrouy OUIIL, a Takxke moATBepKAAcT
JIOCTOBEPHOCTh PerucTpalluoHHOrO CBUAETENLCTBA. Eciu
YJOCTOBEPSIOIINM LIEHTPOM siBJsieTcsl He baHk, To baHk n
KimeHT nomKHBI SBIATBCS TOJNB30BATENSIMH  OJTHOTO
Y 10CTOBEPSIONIETO IEHTPA,;

DJIeKTPOHHBbIE 0aHKOBCKHE YCJIYTHM — yCIYTH, CBA3aHHBIE
¢ mnonydenneM KimeHTOM gocTyma K cBoeMy (-MM)
OankoBckoMmy (-uM) cuety (-am) IS TOJTYYCHHS
WHPOPMAIIUK O CyMMe JIeHeT Ha 0aHKOBCKOM (-HX) cuere (-
ax), OMNepanusix, MPOBEAECHHBIX MO OAaHKOBCKOMY (-MM)
cdyery (-aM), OCYIIECTBICHHEM IUIaTeXKeH W IEepPeBOJOB
JICHET, OTKPBITHEM WM 3aKphITHEM OaHKOBCKOTO (-MX)
cyeta (-OB) W/WJIM OCYIIECTBICHUEM HWHBIX BHJOB
0aHKOBCKHX OIlEpanui, NpefoCcTaBIsieMbIXx baHKOM TIO
JUHUSM TEIEKOMMYHHKAIIWA, Yepe3 CIYTHHUKOBYIO CBSI3b
WY WHBIC BUBI CBS3H;

DJIEKTPOHHBIN /OKYMEHT — JIOKYMEHT, B KOTOPOM
MHpOpMaLUs MpEACTaBIeHa B 3JIEKTPOHHO-IM(POBOM

dopme u YIAOCTOBEpPEHA UICHTU(DUKAITMOHHBIMHU
CpeJICTBaMI/I, HpeZIyCMOTpeHHI)IMI/I 3aKOHOIATCIbCTBOM
PK;

3.]'IeKTp0HHbIe JIaTe/KHbI€ YCIYIH — DOJICKTPOHHBIC
GaHKOBCKI/Ie yCHyI‘I/I, CBA3AHHBIC C OTKpBITI/IeM 158

3akpeiTieM KimeHtom OaHKOBcKoOro (-ux) cuera (-OB),
NPOBEIEHUEM IIIaTeXel M MEepeBOJIOB JCHEr, 0OMEHHBIX
ornepaluid ¢ MHOCTPAHHOW BAaJIOTOW M OCYILECTBICHUEM
WHBIX BUIOB OAHKOBCKHMX ONEpalnii, He OTHOCSIIUXCSA K
HNHdopMamoHHBIM 0aHKOBCKUM YCITyraMm;

DJIeKTPOHHBIH cepTHPUKAT — YHHUKAIBHBI HaOOp
CHMBOJIOB, COCTOSIIIMKA W3 3aKpBITOr0 (CEKpEeTHOro) H
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HIeTeNl BaJFOTAChIH aibIpbacTay omneparusiapbiMeH,
0OaHKTIK 3aeMJIbl OEpPYMEH koHE AKIApaTThIK OaHKTIK
KBI3METTEPre KaThIChI )KOK OAaHKTIK OIepamusiap/IbH
e3re TypJepiH JKy3ere acelpyMeH OaiylaHBICKaH
AIIEKTPOHIBI OAHKTIK KbI3METTED;

DJeKTPOHABI cepTUPUKAT — KaOBIK (KYIUSUIBI)
JKOHE alTbIK (SKapyst) KiITTEH TYPaThIH CHMBOJIIAPIBIH

Oipereld  KWUBIHTHIFBI. DJEKTPOHIBI  CepTU(HUKAT
Tapanrtapasiy 6ipeyine Tuecini Oonansl xone LK
KYpY yILIiH KOJIIaHBILIAIBI. ONEeKTPOHABI

cepTu(UKATTHIH MIEKTeYyi KOJJAaHBUTy Mep3imi Oap
JKOHE OCBI Mep3iMi OITKEH COH KaliTa IIbIFapbLIa/ibl;

yeKTPOHABIK HUPPIABLIK Ko Hemece DK — DK
KypajigapeIMEH KYPBUIFAH KOHE  DJIEKTPOHIBI
KYKaTTBIH HAKTBUIBIFBIH, OHBIH THECLTITIH KoHE

Ma3MYHBIHBIH  ©3TePTUIMEHTIHAINIH  pacTailThIH
ANEKTPOH/IBI AP PITBI CUMBOJIIAD KUBIHTHIFBI.

2.2. FErep Oackacel MoTiHIE aWThUIMaca, OHA
KOJIIaHbLIAThIH Oacka TEPMUHJIEP MEH

aHbIKTaMaapbpiH MoHI KP 3aHHaMachkIHIa KO3/1eITreH
MoHie OOIabl.

3. BaHKTiH KYKBIKTaphI 5K9HE MiHIeTTepi:

3.1. baHk MiHzAETiHE anajbl:

3.1.1. Orinimri aknentrey TanmabbiMeH Kammbikran
0aHKTIK KbI3MET KOpPCETy TalanTapblHa ColKec
Kmuentri HWHTepHET-0aHKMHT IKyHeciHme Hemece
MoOumnbai KochIMITIaa TipKey.

3.1.2. Knuentti OippeTTik (Oip»KOJiFbl) KOATap, Kipy
aThl koHe Kipy kymuscesi, DK nemece KimeHtti
OMOMETPHSITBIK ColiKeCTeHIipy OoMBIHIITA
ColikecTeH TPy, ayTEeHTU(PUKAIUSIIAY Bl
KaMTaMachl3 eTy.

3.1.3. basmk mnen Kuuent apaceiHOa kKacaiaraH
KambikTan OaHKTIK KbI3MET KOPCETy TajlanTapbl MEH
OHBIH KOCHIMIIANIapblH, COHbIMEH Kartap, KP
3aHHAMACBIHBIH TaJllalTapblH CaKTaraH >KaFJaija,
KnueHTTiH D1eKTpOHABl KYKaTTapblH OPbIHAAYIbL.
3.1.4. UVHrepHer-OaHKMHT Ky#HeciHiH, MoOwuibi
KOCBIMILIAHBIH ~ JJIEKTPOHIBI KYPHANBIHIA ajFaH,
TEKCEpUIreH JKoHe O0ac TapTbuFaH OJNEKTPOHJBI
KYKaTTapbl TIpKEY/Ii.

3.1.5. KnuenTke TaHbBICHIN IIBIFYHI YiIiH WHTEpHET-
OaHKWHT  KyheciH,  MoOunbai  KOCBIMIIAHBI
naianany >KeHiHJeT1 HyCKAayJIBIKTHI YCBIHY.

3.1.6. DnekTpOoHABl OAHKTIK KbI3MET KOPCETY KE31HJIe
KP konjaHbicTarbl 3aHHaMachblHZIA KapacThIPHUIFaH
JKargaiapl Kocraranaa, KimeHTTeH anfaH aknapaTThl
Kapusiiamay Jibl.

3.2. baHK KYKBLIBI:

3.2.1. UHxrepHer-OaHkuHr  xKyHeci, MoOuibai
KOCBHIMILIA O KYMBICHIH CaKTaHIBIPY JKoHE Oacka
KYMBICTap/Ibl Kyprizy ymin Kiuentke Oy sxeHiHzie
KOPCETIJIreH JKYMBIC JKYPri3ijiep aliblH/ia 00JDKaHFaH
KYHHEH 3 (YyII) >KYMBIC KYHIHEH KELIKTipMe#, OCHI
Typaisl aknapartbl BaHKTIH HWHTEpHET-CaliThl MeEH
WNHuTepHeT-0aHKIHT KyHeciHze, MoOwibai

OTKPBITOTO  (MyOJMYHOTO)  KITfoYa.  DJIEKTPOHHBIHA
cepTUPUKAT TNpUHALISKAT oxHol w3 CTOpoH W
ucnons3yercs s gopmupoanus DIl DnekTpoHHBIH
cepTuduKar odJagacT OrpaHHICHHBIM CPOKOM JCHCTBHUS U
0 UCTEYECHUH 3TOTO CPOKA MOJJICIKUT ITEPEBBITYCKY;
OaexTponnas uudposas nognuch wim I — Habop
JNIEKTPOHHBIX  IM(POBBIX  CHMBOJIOB,  CO3/JaHHBIN
CpenctBamu Il u moaTBepKTAOIIHMKN TOCTOBEPHOCTD
OJNEeKTPOHHOTO JOKYMEHTa, €ro NpUHAIEKHOCTh |
HEM3MEHHOCTh COJICPKAHMUSI.

2.2. Ecnm wHOE TpAMO HE CIEeAyeT M3 TEKCTa, TO HHBIE
NpUMeHsIeMble TEPMUHBI M ONIPEeNICHHUS UMEIOT 3HaYCHHE,
MIpelyCMOTPEHHOE 3aKkoHo1aTenbscTBOM PK.

3. IIpaBa u o0s3anHocTH banka:

3.1. bank ob6s3yercs:

3.1.1. mpu  ycnoBUM  aAKLENTOBAaHUA  3asABICHUA
3apeructpupoBath Kinenrta B CucteMe HHTEpHET-0aHKUHT
wim  MOOWIBPHOM TPWIOKEHHHM B COOTBETCTBHU C
YcnoBusamu TUCTAHIIMOHHOTO 0aHKOBCKOTO
00CTyKUBaHMUSI.

3.1.2. obecnieunBaTh UACHTU(DUKAIINIO, aYyTCHTU(UKALINIO
Kimenta mo omHOpa3oBBIM (€IMHOBpPEMEHHBIM) KOZaM,
BXOJHOMY HMEHH W BXOgHOMYy mapomro, OUII wm
ouomMeTpuueckoii uaeHtupukanuu Kinuenra.

3.1.3. ucnonHATH DAEKTPOHHBIE JOKYMEHTHI KinenTa, npu
coomonennn  KimmeHtoM  YCiaoBUH  AUCTAaHIIMOHHOI'O
0aHKOBCKOTO OOCITYXXMBAaHWSI ¥ HWHBIX COTJIAIICHHA,
3aKkimoueHHbIX Mexay bankom m Knuentom, a Taxoke
TpeboBaHMit 3akoHOMaTenbCcTBa PK.

3.1.4. peructpupoBaTh IMOJIYICHHBIE, MPOBEICHHBIE U
OTKJIOHEHHbIE DJIEKTPOHHBIE JOKYMEHTHI B 3JIEKTPOHHOM

)KypHaie CucTeMbl WHTEpHET-OaHKHHT, MOOWIBHOTO
TIPHITIOKEHUSI.
3.1.5. mpenocraButh KimeHTy i1 O3HAKOMJICHHS

WHctpykuuio mo skcrutyataqguu CUCTEMBI HHTEpHET-
OaHKUHT, MOOUIIBHOTO TPUIIOKEHHS.

3.1.6. e pasrnamarh WHOOPMAIMIO, TOJYYCHHYIO OT
Kinuenra, npu MPEIOCTABICHUHN DIIEKTPOHHBIX
0OaHKOBCKMX  YCIyr, 3a  MWCKJIIOYEHHEM  CIIy4aes,
MPEIYyCMOTPEHHBIX JICHCTBYIONIMM 3aKOHOJIATEILCTBOM
PK.

3.2. bank Bnpase:

3.2.1. TpOU3BOOUTH BPEMEHHYIO OCTaHOBKY pPaOOTHI
Cucrembl WHTEpHET-0aHKUHT, MOOHIBFHOTO MPUIIOKEHHS
JUIL TIpOBEeEHUS] TNPOQWIAKTUYECKUX W WHBIX pPador,
npeaBapuTeIbHO yBeAOMHUB 00 3ToM KineHTa B cpok He
mo3aHee, 9eM 3a 3 (Tpu) pabouux THS J0 MpeamnogaracMoi
JIaThl IPOBEJICHHsI YKa3aHHBIX PabOT MyTeM pa3MelIeHHsI
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KOCBIMINIaJIa ANJBIH ayia Xabapiayra, ajl amlaTThIK
Karaaiinap Oonran ke3ne — Knuentke kangaii ga Oip
xabap KiOepMECTEeH KYpPri3yre.

3.2.2. Dnextponasl KykaTrarel Ak DK kinti
Kimentke Kyomaunmeipymisl optamslk Oepred Tipkey
KyoJliriHE COWKeC KeIIMEreH IKarjaiyia, IKoHe
(memece), erep Tipkey Kyomiri XoHE COHBIH
kemerimeHn OIIK koro mpomemypackl >Xypri3iiareH
Oonca, O3ekTi xoHe/HeMece HakThl Tipkey Kyodiri
OonmMaca, oHIa OJEKTPOHABI KYKaTThl OpBIHIAAyFa
KaOBIIIaMayFa, COH/Iai-aK OphIH/IayFa KaOblIaMayFra
JKOHE/HEMece OPbIHIATYbIH TOKTaTa TYPYFa.

3.2.3. Oippertik (Oip>konrel) KOATHIH MoHI baHk
Knmentke Oepren OippeTTiK KOJITap IbIH
OaFmapramManblK HEMece allapaTThlK TeHepaTophl
’KacaraH MOHIE COMKeC KEJIMEreH JKarjaija Hemece
Cenimui Hemipre SMS-xabapmamaga xiOepinreH
MOHIE COHKeC KeJIMEreH jKarjanna, OJIEKTPOHIBIK
KyXaT / HYCKay OpbIHIayFa KaObUIIaHOAMIbI, OHBI
OpBIHAAYAH 0ac TapTHUTYBl MYMKIiH.

3.2.4. UnTepHeT-0aHKWHT Xyiieci Hemece MoOWibIi
KOCBIMILIA apKbUIbl CaHKIMsIaHOaFraH TelleMIepaeH
Kayincizaik mapanapblH CakTay MaKCaThIHIA CPKiH
JiepeKTemMenepre TeneMIep/i HKOHENTY
¢byHKIIMOHANBIH mekTeyre. Tememaep MHTepHeT-
OaHKUHT XkyHeci Hae Hemece MoOUbII KOChIMIIIAIa

«KoppecnonneHTTep aHBIKTaMaJIBIFBIHIAY»
KOPCETUITEH KOPPECTOHICHTTEp TMaiilachlHa FaHa
JKOHEIITLIE].

3.2.5. Toemenneri JKaFmainapaa KnueHtrin

OJeKTPOHABI KYKaTTapblH OpbIHAayAaH Oac TapTyFa:

1) KitneHnT Tenmemai sxoHe (Hemece) ayaapbhIMIIbI
JKY3ere acelpy YIIiH, KOPCETUIreH KbI3METTEp
OOWBIHIIIA KOMUCCHUSUITAP/IBI TOJIEY YIIIiH KaKETT] aKia
COMACBIH KaMTaMachl3 eTIece;

2) erep Hyckay KamibikTaH OaHKTIK KbI3MET
KOepceTy IIapThiHAa OErijIeHreH CaHKIUsIaHOaraH
TelleMIepIeH KOPFaHy SpeKeTTepi TOpTiOiH Oy3ymMeH
OepinreH Oosica;

3) KnueHT HycKaypl Kypy JKoHE YChIHY TOpTiOiHe
KaTBICTBl  TamanTtapabl  xoHe  (Hemece) KP
3aHHaMachlHAa >koHe KamibikTaH OaHKTIK KbI3MET
KOpCETY MAapTHIHBIH TAIANTAPbIMEH OCNTiIEHTeH 03T
TaJlanTapbl CaKTaMaraH JKarJana;

4) KpUIMBICTBIK JKOJIMEH aJlblHFaH KipicTepi
3aHJAcCThIpYFa (KBUIBICTATyFa) MOHE TEPPOPU3MIII
Kap)KbUTAaHIBIPYFa Kapchl 1c-KMMbUT Typayibl KP
3aHbpIH/A HeMece KP parudukanusiaral
XaIBIKApaJbIK MapTTapia kepceriireH Hemece KP
pe3uICHT eMec OaHKTEepIMEH jKacajFaH IIapTTapiaa
Ke37eJreH Xaraaiiaapaa;

5) caHKnUsuIaHOaraH ~ TeNEMJl  aHBIKTaraH
KarmaWga, CoHmak-ak OeHeduIMap maimacbiHa
aylapbUIaThbIH  aKlaHbl  ally  3aHCBHI3ZbIFBIHBIH

HETI37IeNTeH JIEPeKTepPiH aHBIKTay JKOHE pacTay
XKaraanaapbiHa;

uHpopMaid 00 3TOM Ha HHTEpHET-caiite baHka u B
Cucteme nHTEpHET-0aHKUHT, MOOMIIEHOM TPUIIOKEHHH, a
B Cllydyae BO3HHMKHOBEHHS aBapUHHBIX CUTyaluid — 0e3
Kakoro-1mb6o ysegomienus Kinuenra.

3.2.2. B ciryuae HecooTBeTcTBUsA OTKphITOTO Kittoda D111 B
ONEeKTPOHHOM JOKYMEHTE OTKPBITOMY KITIO4Y,
IIPUCBOCHHOMY Y nocrosepsommm LEHTPOM
Perucrpanmonnomy cBuzperensctBy Kimenta, n (uim) B
ciydae, ecid PeructpanvoHHOe CBUAETENBCTBO, C
MOMOIIBI0 KOTOPOTo, ObLIa OCYHIECTBIIEHa NpOLEAYpa
nmoctanoBku OLII, He sABmsAeTcss AKTyalbHBIM W/WIA
JeiicTBUTENBHBIM PerucTpallnOHHBIM CBUACTEIHLCTBOM, HE
NPUHUMATh DJIEKTPOHHBIA JTOKYMEHT K HCIOJIHEHUIO, a
PaBHO OTKa3aTh B €r0 MCIIOJHEHUHU W/WIN IIPUOCTAHOBUTH
€ro UCIIOJHEHHE.

3.2.3. B ciay4ae HECOOTBETCTBUS 3HAYCHHSI OJIHOPA30BOTO
(emMHOBPEMEHHOT0) KO/Ia 3HAYEHHUIO, CTEHEPUPOBAHHOMY
OPOrpaMMHBIM WM aANIapaTHbIM  T'€HEpaTopoM
OJTHOPA30BbIX KOJOB, BhIAaHHBIM Kimenty bankowm, nmu6o
3HAYCHUIO, HampaBieHHOMY B SMS-coobumiennun Ha
JoBepeHHbIi HOMEp, DIEKTPOHHBIA TOKYMEHT/yKa3aHUe
HE TIPUHUMAETCS K UCTIOITHEHUIO, MOXKET OBITh OTKa3aHO B
€ro MCIIOJTHECHUH.

3.2.4. orpaHHYNTh (PYHKIMOHAN OTIPABKH IUIATEXKEH Ha
CBOOOHBIE PEKBU3UTHI C Ienbio codmoaenus [Iporemyp
0e30MacHOCTH OT HECAHKITMOHMPOBAHHBIX TUIATEXKEH uepes
MoOunpHoe mnpuioxenne wian CHCTeMy WHTEpHET-
Oankunr. Ilnmarexxm OTHPaBISAIOTCS TOJBKO B MOJIB3Y
KOPPECIIOHIICHTOB,  OTpPaXEHHBIX B  «CrIpaBOYHHKE
KoppecroH/ieHTOoB» B CHCTeMe HHTEpHET-OaHKUHT WJIH
MoOHUIEHOM MTPUIIOKEHUH.

3.2.5. otkazate KimeHTy B HCIOMHEHHH DIEKTPOHHBIX
JIOKYMEHTOB, B CIIAYIOIINX CITydasX:

1) npu HeobecneueHnn KiMeHTOM CyMMBI JEHET,
HEOOXOJIMMON I OCYIIECTBICHHS TIIIaTexka W (WJIH)
nepeBo/ia, OIyIaThl KOMUCCHH 33 OKa3aHUE YCIYTH;

2) ecnM yKazaHUE TIEPEaHO C HAPYIICHUEM IMOpPSIKa
3alIUTHBIX ~ JEHCTBUH  OT  HECAaHKUHMOHHPOBAaHHBIX
TUIaTeXxel, yCTaHOBIEHHOTO J{oroBOpOM JTMCTaHIIMOHHOTO
0aHKOBCKOTO 00CITYKHBAHHUS;

3) npu HecobmoneHnn KimeHToM TpeOoBaHHA K
MOPSIZIKY COCTaBJICHUS M MPEAbSIBICHUS YKa3aHus U (MIIH)
WHBIX TPeOOBAaHUH, YCTAHOBIIEHHBIX 3aKOHOJATEIHCTBOM
PK u ycnoBusimu Jlorosopa qucTaHIMOHHOTO OaHKOBCKOTO
o0cCy>KuBaHHUS,

4) B cmydasx, mpemycMOoTpeHHBIX 3akoHOM PK «O
MPOTHBOJICHCTBUN JIETATM3AIMH (OTMBIBAHUIO) J0XOJIOB,
MOJYYEeHHBIX MPECTYIHBIM IIyTeM, W (DUHAHCHPOBAHHIO
TEPpOpH3Ma» MU  MEKIYHAPOTHBIMH  JIOTOBOpaMH,
parupunmpoBanHeiMi  PK, mmbo mpemycMoTpeHHBIX
JIoroBopoM ¢ OaHkaMu-HepesuaeHTamu PK;

5) npu BBISIBIIEHUHN HECAaHKIIMOHUPOBAHHOTO ILIATEXA,
a TaKkKe B CIy4asx BBISBICHHS W IOJITBEPXKICHHS
000CHOBaHHBIX (DaKTOB HENPAaBOMEPHOCTH TIONTYUEHHUS
JICHET, NIepeBOIUMBIX B IOJIb3Y OeHedunapa;

6) pu HAIWYMK pelIeHud U (WIIK) PacIopsKEHHUH
VIIOJIHOMOYEHHBIX  TOCYJApCTBEHHBIX  OPraHOB  HIIH
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6) KiimenttiH BaHKTIK MOTH OONBIHINA ITBIFBIH
OTepalysUIapbIH YaKbITIIA TOKTATY Typabl YOKLIETTi
MEMJICKETTIK ~OpraHjapiblH HeMece Jaya3bIMJbI
TYWIFAJIapaslH IIenrMaepl KoHe (Hemece) eKimaepi,
Kimmenrrig DBaHKTIK IIOTBIHAA JKAaTKaH aKIIaMEH
KaMTaMachl3 €TIJIMETeH aKllaFra ThIbIM cajly Typasibl
akTi, coHmaii-ak KP 3amHamaceiHa coiikec OipiHIITi
KE3eKTe OPBIHAATYhI THIC HYCKaylap OOJFaH Ke3/e.
3.2.6. UnurepHer-OankuHr  xKyheci, MoOumbai
KOCBIMIIIA apKbUIbl KUIMEHTTiH aFbIMIAarbl IIOTHI
OOMBIHINIA JKYpri3yleH 0Oac TapTyFa HeMece OHBIH
JKYPri3ilyiH TOKTaTa TypyFa KYKBUIBI, €rep OCHI
orepauusiFa KaTbICYIIbUIApABIH KeM Jerenze oipeyiH:
- XaJBIKApalblK YVHBIM JKOHE/HEMece IMEeTENIIK
MEMJIEKET TOoyeKen [eHreii, OHBIH INIiHIe 3aHCHI3
JKOJIMEH aJIbIHFaH Kipictepai 3aHJACTBIPY
(KBUTBICTATy) JKOHE TEPPOPH3MIL KAPKBUIAHIBIPY
Ootiprama sxorapsl (0yma opi — «KK/TKK Toyekemn»)
TYJIFa PeTiHJIe aHBIKTAJCA;

- XaJUbIKapalblK YHBIM JKOHE/HeMece IIeTEeNJIiK
MEMJIEKET  CaHKIMACH  KOJJIAHBUIATBIH  €JJIep
Tiz0eciHe KipeTiH enje 0oyica/Toyeken AeHreil, OHbIH
iminge KOK/TKK Toyekenmi »ofapbl €71 peTiHIE
TipKernce.

3.2.7. Kimment KamrsikraH OaHKTIK KBI3MET KOPCETY
TajanTapbIHbIH 4.2.9-tapmaxkiaia KeJiclIreH
MIHJETTeMeNep/l OpbIHAaMaraH Jarjaiina, Kiment
baHK angpIHAAaFel KOPCETUITEH KhI3METTEp OOMBIHINA
OepemiekTi ererenre gedin VHTepHeT-OaHKWUHT
Ky#ecinae, MoOWIIbIi KOChIMIIIaIa 9pi Kapaii OaHKTIK
KBI3MET KOPCETY/li yaKbITIIIa TOKTATY koHe KineHTTiH
baHKTIK 1IOTTAphIH Tikeneld ge0eTTey apKbUIbI
Kiuentrin bankTeri ke3 KelireH OaHKTIK HMIOTTapbIHAH
OepelIeKk COMaChIH alyFa.

4. KNHeHTTiH KYKBIKTAPbI KJHe MiHAeTTepi:

4.1. KnueHT KYKbUIbI:

4.1.1. bank TapudTepiHne colikec TelleM Kacay
TanabsiMeH BaHk OeinrisiereH HpicaH OOMBIHIIIA Karas
OeriHzeri OTIHIII  Herisigae KocbiMmma  Kinr
TachIMaJIaFbIIITAPBIH alTyFa.

4.1.2. bank Tanceipran HTepHET-0aHKUHT XKYHeECiHe,
MoOuinb1i KOoChIMIIaFa Kipy KYIUSICO31HKYIHSCO3IH
e3repryre, Oyn perre KambikraH OaHKTIK KbI3MET
KepceTy TanantapblHblH 4.2.8 T. colikec omapisl

KYHenm  aybpICTBIpY — TalanTapblHAa  CaKTay/bl
MiHJETIHE ajajbl.
4.1.3. MW nrepHer-OankuHr xyiecine, MoOuibai

KOCBhIMIIIAFa KYMBIC icTe€y YIIiH bBaHK yChbIHFaH
OarmapiaMaiblk — KaMTaMachl3  €TyAl  ©3IirHeH
OpHaTyFa HeMece OChl OarjapiiamMaliblK KaMTamachl3
etyni baHKTIH KbI3METKepiHiH OpHaTyblHA BaHKTIH

JMOJDKHOCTHBIX JIUI] O TPHOCTAHOBJICHWU PACXOIHBIX
oneparuii mo bankosckomy cuery Knmenra, BpeMeHHOTO
OTpaHHYEHUS Ha pacnopsiKkeHue HUMYIIECTBOM,
HeoOeCTIeueHHBIX JeHbraMH aKTOB O HAIO)KEHHUH apecTa Ha
JIeHBI'H, Haxomgmuecs Ha bankoBckoMm cuere Kmmenra, a
TaKKe  YKa3aHWW, TOJUIekKAaIlUX  HCIOJHEHUIO B
MEPBOOYEPETHOM  TOPSAKE B COOTBETCTBHH  C
3aKoHoAaTenabcTBOM PK.

3.2.6. oTKa3aTh B NPOBEACHUU OIEPAIUU IO TEKYIIEMY
cuety Knmenra, ocymecTtsisgemoil nocpeactsomM CUCTEMBI
WHTEpPHET-0aHKMHT, MOOHWIBFHOTO TIPIIOKEHUS — WJIH
MPUOCTAaHOBUTH €€ MPOBEICHUE B CIy4yae, €CIH XOTs Obl
OJIMH U3 YYaCTHUKOB TaKOW OIleparyu:

- ompeneneH MEXIyHapOTHOW OpraHU3alued w/mimm
WHOCTPAHHBIM TOCYJapCTBOM B KadecTBe JIMIA, CO
S3HAYUTCIIbHBIM YPOBHEM pHUCKA, B TOM YHCJIC IIO0
neranu3any  (OTMBIBAHHIO)  JIOXOMOB, ITOyYEHHBIX
HE3aKOHHBIM ITyTeM U (UHAHCUPOBAHUIO TEPPOpHU3Ma
(manee — Puck [TO/®T);

- 3aperUCTPUPOBAH/HAXOAUTCS B CTpaHe, BXOMAIICH B
nepedeHb CTpaH, K KOTOPOM TMPHMEHSIOTCS CaHKIHU
MEXIYHApOIHOH OpraHW3aldd W/WIX WHOCTPAHHOTO
rocylapcrBa, B KadecTBE CTpaHbl €O 3HAYUTENbHBIM
ypoBHEM pucka, B ToM uuncie Pucka [1OJ1/DT.

3.2.7. TPUOCTAaHOBHUTHb  JaibHeimee  OaHKOBCKOE
o0ciy)xuBaHue B Cucreme WHTEPHET-O0aHKUHT,
MoOWITPHOM MPUIIOKEHUH TIPH HencnodHeHn:n KimeHToM
00s3aTenbCTB, OroBOpeHHBIX B 1. 4.2.9 VYcmoswid
JUCTAHIIMOHHOTO  OAaHKOBCKOTO  OOCTYXHMBaHUS, IO
MOMEHTa morameHuss KineHToM 3a0/KeHHOCTH TMepes
bankoM 3a oOkazaHHBIE YCIYTH W U3BATH CYMMY
3aJI0JDKEHHOCTH ¢ JII0OBIX 0aHKOBCKUX cdyeToB KimeHTa B
banke mytem mpsimoro aebGetoBanus BaHKOBCKHX cHeTOB
Kinuenra.

4. IIpaBa u odsi3anHocTu Knuenra:

4.1. Knuenr Bipage:

411 mnpu YyCIOBHUM COBEPIICHUS OIUIATHI COTJIACHO
tapudam banka, monyuuTh AonoiHUTENsHBIE Hocutenu
KITIOYeH Ha OCHOBAHUY 3asiBJICHUs] Ha OyMa)KHOM HOCHUTEJIE
o onpezeneHHol bankom opme.

4.1.2. U3MEHATH NPUCBOCHHBIM baHKOM BXOJIHOI Napoyb B
CucreMy WHTepHET-OAHKUHT, MOOWUIBLHOM MPHJIOKEHUH
IIPU 3TOM, 0053yeTcsi COOMIOIATh YCIOBHS UX PETYJISIPHON
cMeHbl cormacHo m. 4.2.8. YcnoBuil AMCTaHIIMOHHOIO
0aHKOBCKOTO 00CITyKHBaHUSI.

4.1.3. caMOCTOATENbHO YCTAHOBHUTH NPEJOCTABICHHOE
bankom mnporpammHoe oOecrnedenue i paboTBl B
Cucreme wHTEpHET-OaHKUHT, MOOMIBHOM MPHIIOKEHHH
mub0 3aKa3aTh YCTaHOBKY JaHHOTO IPOTPAMMHOTO
oOecrieyeHusi paboTHUKOM baHka, Tpu YCIIOBHM OILIaTHI
COOTBETCTBYIOLIEH KOMHUCCHH, MpeyCMOTPEHHON

tapuTepiHge KapacTHIPbUIFAaH THICTI KOoMHccHs | Tapudamu baHka.

TOJIEHTEH Ke3/Ie TalChIphIc Oepyre. 4.1.4. npu ycnoBum npenoctapieHust banky He0OX0TUMBIX
4.1.4 baHKKe KaXXETTI OKUIETTIKTEp MEH KYKaTTap | HOJHOMOYMH M JIOKYMEHTOB, oOpatuThcs B bank 3a
Oepitren  skarnmaiina, bankke Kyomangwlpyuisl | conericTBueM B 3aKIIIOYCHUU JI0roBOpa c
opTainbikiieH KyonanapIpylibl OpTANBIKTBIH KBI3MET | Y IOCTOBEPSIFOIUM HEHTPOM Ha yCIyTH




backapmanviy 24.11.20250c. Ne 81 wewimimen beximinoi/ Ymeepowcoeno pewenuem Ipasnenus Ne 81om 24.112025e.
Hvican konoanvicka enemin kyn 02.12.2025 arc./ Jama, ¢ komopoii ucnonvzyemes gpopma 02.12.2025e.

KOpCETyiHEe ImapT jkacayra, Tipkey KyoiriH j>XKoHE
OUK-HBI amyra KeMeK KepceTyi VIIiH eTiHill
oingipyre.

4.2. KnueHT MiHzIETIHE amaibl:

4.2.1. aTtepHeT-0aHKHUHT JKYyHECiHe KOCBUIFaH Ke3Je
SSL xome TLS cepTudUKaATHIHBIH IYPBICTHIFBIH
TeKCepy/i.

4.2.2. xipy ataysl, Kipy KYTUICO3IKYIHICO31, OippeTik
koAThlH koHe PIN-koareiy/ DK kynwusicesiHiH
YIIIHIIL TyJFanapra kapus OomybiHa xoHe Kidr
TaCyIIBIHBIH TANICHIPBUTYBIHA KOJI OEpMEYIi.

4.2.3. bankke Te3 apajga, Ke3 KEITeH KOJDKETIMIl
TOCIIIEPMEH KeJleci xKaFaiapia xadapiay bl

1) Knuentrid BaHKTIK MIOTHIHBIH KOJKETIM/I OOTYBI,
HHaTtepHeT-0aHKUHT Kyiecine, Mobwbi
KOCBIMIIIAChIHA PYKCAT €TIJIMETeH Kipy aHBIKTaIFaH
HEMece pYKcaT eTiIMEereH Kipy KYMoHi O0JFaH Ke3ze;
2) xipy aTaysl, Kipy KYIMUICO3IKYIMHACe3i, OippeTTik
kox koHe PIN-xon/OLK kymumsicesi xapust Gonran
HeMece OJap.IbIH JKapus 00Ty KyaAiri OoJFaH Ke3Je;
3) Cenimai HoMip OekitinireH MoOOWIBII KOCBIMIIIACHI
Oap ysuiel  TeldeOHIBI HEMECEe  OpHATBhLIFaH
OaFmapnamanblk  Koj — reHepartopbl  (MoOwuimbai
KOCBHIMIIIAHBIH KOMIIOHEHTi) Oap ysuibl TeiedoH bl
KOFAJITKaH/ypIIaTKaH Ke3/e;

4) Kinr TachIMaJIaFbIIIBIH  KOFAJITKAH/YpiIaTKaH
Ke37Ie;

5) SSL ceprudukaTeiHga CcoHecCi3mikTep MeH
KaTCJIIKTEp aHBIKTAJIFaH Ke3/IC;
6) KOJTBIH anmnaparTbIK IFEHEPATOPBIH

JKOFAITKAH/YpJIaTKaH Ke3Jie.

byn xarmaiimapga Knment kipy kymusicesin, PIN-
KOATHI aybICThIpy, xaHa OLIK any ymin Oipaen
bankke xyrinesi.

4.2.4. KiaT TachIMaNIAFbIITEl OHBI IalAaaHy
KYKBIFBI KOK TYJIFalapra KOJDKETIMCI3 €T€ OTBIPHII
cakray. JKaopik OIIK «kinTiH s>xkoHe KiueHTTIH
colikecTeHmipymi ©Oacka Kypamgapasl, Kariblkran
0aHKTIK KBbI3BMET KOpCETy TajanTapblHAa TiKeJeH
KapacThIPBUIFaH jKaFaiiadn 0acka ke3jie, KaHjuai Jia
Oip TociIMeH e3repTyre oI OepMey.

4.25. xipy xymusicesi MmeH PIN-xogka/ OLK
KYITUSICO31 elIKaHaai xa30a xKyprizoeyii, CoHmai-aK
WnTepuer-0aHKUHT Xylecinze, Mobumnbi
KOCBIMILIA/Ia YKYMBIC ICTETEHIE Op CeaHCTaH KeiiH
WuTtepueT-0aHKUHT KyHeciHze, MoOwibai
KOCBIMIIIQJIa JKYMBIC 1iCTE€y VIIIH aImblK TYpFaH
Internet-men KOCBIIBICTBIH OapiblK CECCUSUIAPBIH
XKaOyIbl.

4.2.6. HutepHeT-0aHKUHr KyHecinme, MoOunbai
KOChIMIIIala baHKTeH DNeKTpOHAbl OaHKTIK KbI3MET
KOepCeTy MaKcaThIH/Ia FaHa NaiJaniaHyabl.

4.2.7. WutepHer-6aHkuHr  Kyiecin/MoOwibai
KocbMIanbl JKyHeMeH jKyMbIC Ke3iH/Ieri Kayinci3Iik
epexenepine (KamblkraH OaHKTIK KBI3MET KOPCETY
tamantapbiHa Ne2  KocwkIMima) TOJNBIK — COMKec
naijananyra, COHJIali-aK WnTepHeT-0aHKUHT

Y noctoBepstoniero LIEHTpA,
Peructpanuonnoro ceunetenbcra u DI
4.2. KnueHt o0s13yeTcs:

4.2.1. mpu nmonkIroueHN: K cepBepy CHCTEMBI HHTEPHET-
OaHKHMHT TIPOBEPATH MPABIILHOCTL CepTHUKATOB SSL 1
TLS.

4.2.2. He [OMyCKaTh pasrjalleHHe BXOAHOTO WMEHH,
BXOJIHOT'O T1apoJisi, omHOpa3oBoro koaa, PIN-komxa/maposst
ot OUII u nepenauy Hocutens kiroua TpeTbUM JULIAM.
4.2.3. HEMENICHHO, JIIOOBIMU JOCTYIHBIMH CIIOCOOaMHU
YBEIOMUTH baHK B CIIeAYIOMIHX CITydasx:

1) mpu oOHapy>KEHHH HECAaHKIMOHMPOBAHHOTO JIOCTYIIA,
n100 TOAO3PEHUSIX HA HECAHKIMOHWPOBAHHBIA JTOCTYI K
bankoBckomy cuety Knuenta mimm k Cucteme WHTEpHET-
OaHKUHT, WK K MOOMIEHOMY TPUIIOKEHHUIO;

2) npu pasrialeH’uy BXOJIHOTO UMEHH, BXOTHOTO Mapois,
OpnopazoBoro koga u PIN-koma/mapons ot JOUII wmm
MOJIO3PEHNN B X Pa3TialleHuw;

3) mnpu yrepe/kpaxe MoOWIbHOrO TeiedhoHa ¢
YCTaHOBJICHHBIM MOOHJIBHBIM MPUIIOKEHHEM, K KOTOPOMY
npuBsizaH JloBepeHHBI HOMEp, THOO C YCTaHOBJIEHHBIM
NPOTPpaMMHBIM ~ TCHEPaTOpOM  KOAOB  (KOMITOHEHT
MoOHUITBEHOTO IPHUIIOKEHUS);

4) pu yrepe/kpaxke Hocurens kiroya;

5) mpu oOHapyXeHHH HECOOTBETCTBHUS WJIM OIINOOK B
ceprudukare SSL;

6) ipu yTepe/Kpaxe anmapaTHOTO reHepaTopa Koja.

B atux ciydasx KnueHT HesamemmuTeapHO oOpaliaeTcs B
bank mu1a cmensl BXxogHOro naposisi, PIN-kona, nonydeHnus
HoBoro DIIII.

4.2.4. xparnts Hocutens kito4a, ¢ UCKITIOYSHUEM JTOCTYTIA
K HeMy JIUI, He UMEIOIINX MPaBO €ro UCHoib3oBanusi. He
JIOITyCKaTh KaKUM-TH00 00pa3oM M3MEHEHHs 3aKpbhITOro
kmoua DL u uHbIX cpenctB nnentudukannu Kiuenra,
KpOME CIIydaeB, MPSMO TPEAYCMOTPEHHBIX Y CIIOBUSIMH
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KHBAHUSI.

4.2.5. He MPON3BOANTH HUKAKUX 3aIMUCEH BXOTHOTO MapOIs
n PIN-koma/maponss ot DLII, a paBHO mocne Kaxkaoro
ceanca paboret B  CucTeMe  HMHTEpHET-OAHKHUHT,
MoOUIbHOM TPUIOKEHHH 3aKphIBaTh BCE CECCHH
coenuHeHus c Internet, otkpeiTeie st paboTsl B Cucteme
WHTEepHET-0aHKWHT, MOOUIIEHOM TIPHITIOKEHUH.

4.2.6. wucnonp3oBath CHCTeMy  HHTepHET-OAHKHUHT
/MoOnbHOE TPUIOKEHHE TOJBKO B IESAX IONYyYCHUS
DNEeKTPOHHBIX OAHKOBCKHUX YCIIyT OT baHka.

4.2.7. oCyIIECTBISITh UCTIONB30BaHNe CHCTEMBI HHTEPHET-
OaHkuHT /MOOWIBHOTO  TIPWIOKEHUS B TIOJHOM
cootBercTBHM C [IpaBunamu Oe3omacHocTH mpu paboTe ¢
Cucremoit (ITpumoxxerne No2 VCIoBHAM TUCTaHIIMOHHOTO
0aHKOBCKOTO OOCIYy)XHMBaHHUS), a TaKkKe o00ecrednThb
HCIOJIb30BaHUE Cucremsl WHTEPHET-OaHKUHT
/MOOHMIIBHOTO MPUJIOKEHUS] YIMOJTHOMOYEHHBIMU JIMLIAMH
Knuenta B TIOTHOM COOTBETCTBHM C YKa3aHHBIMH
[IpaBunamu.

4.2.8. menars BxomHoit maponb u PIN-kon Cucremsr
WHTEpHET-0aHKUHT, MOOMIBHOTO TIPUIIOKEHHS HE pexe 1
(omHOTO) pasa B 3 (Tpu) MecsIa.

IIOJIy4YCHUSA
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KyheciHii/MoOMIBAI  KOCHIMINIAHBIH ~ KIIHEHTTIH
VOKIJICTTI TYJIFaJIapbIHBIH KepceTuireH Epexenepre
TOJIBIK COMKECTIKTE MaiilallaHyblH KAMTaMachI3 eTyTe.
4.2.8. UurepHer-OaHKHHI KyHeciHe, MoOunbai
KOCBIMITIaFa Kipy Kymusicesdid xoHe PIN-xoater 3
aiia 1 peTTeH *kui eMec TYPJIE aybICTHIPYIbI.

4.2.9. bankke DIeKTPOHIBI OaHKTIK KbI3MET KOPCETY

KyHeiH, KinT Tacymsl KYHBIH JKoHe Oacka
KbI3MeTTepi bankTiH Tapudrepine colikec TonCy/Ii.
4.2.10. DnexkTpoHABl  cepTHQUKATTHIH, Tipkey

KYOUITiHIH KOJIaHy Mep3iMiH e3/iriHeH OaxbplIaysl
JKOHE OCHI KOJIJIaHy Mep3iMi OITKeH COH DJIEKTPOHIBI
CepTU(HKATTH kKoHe/Hemece Tipkey KyolliriH >kaHa
Mep3iMre MIbpIFapy OOWBIHINA KAXKETTI OpeKeTTepl
KaOBIIIay /bl

4.2.11. OarmapnaMaiblK KaMTamachl3 €TyIi JKOHE
TEXHUKANBIK JKaOJBIKTBI TOMEHJIETI TaJlanTapiaH
TOMEH eMeC Naiinanany bl

e |IBM PC-nien yiinecertin gepoec KOMIbIOTED;

e lHTEpHETTIH TYPaKTHI KOJDKETIMILIITI;

e YCBHIHBUIFAH omnepanusuibik sxyie: Windows
10/ Windows 11;

e Google Chrome, Mozilla Firefox, Opera
Opay3epi, (COHFbI HYCKaIaphl);

e opHaTy OOWBIHIIA HYCayJBIKKa COMKeC
https://business.berekebank.kz CalThIHAA
JKapUsUIaHFaH, WntepHer-6aHKMHT
KyheciMeH JKYMBIC YIIiH KaxeT
OarmapiaMansIK xacakTama (COHFBI HYCKA);

e MmoOwibai KockiMina ymiH - [OS Hemece
Android oneparusiibIk sKyiieci 6ap MOOWIIBII

KOCBIMIIIA.
4.2.12. Tipkey KyouiriHiH KelIipMeciH 0epe OTHIPHIIL,
bankke  Kyomawmplpy  opTambiFbiHaH — Tipkey

KYOIIKTEpiH aJFaHbl Typasbl jkazbama xabapiayra
JKOHE OHBI iCKe KOcy OOMBIHIIA KaXKET iC-apeKeTTep i
JKacayra.

4.2.13. BaHk mIbIFapaThH TIPKEY Ky9JIiriH ajxy KaxeT
Oosrran karjaiina OaHkke baHk OenrinereH HbIcaH
OOWBIHINIA pECIMIETTEH OTIHIIITI Oepy.

4.2.14. eo3iniH baHKkTe ampUIFaH >XOHE KbBI3MET
KOpCETUIeTiH baHKTIK MOTTapbIHAa KOMHCCHUS TOIeY
YIIiH K2KeT COMaHbl Koca ajlFaHAa MyHJai baHKTik
10T OOMBIHIIA OllepalysuIapAbl KYPri3y YIIiH KaKeT
aKIra COMachlH KAMTaMachl3 eTyTe.

4.2.15. HnrepHer-OaHKMHI >KkyHeciHme, MoOuibai
KOCBIMILIA/IA BalIOTAIBIK OINEpalsuiapabsl  Ky3ere
acelpy  ke3inme bamkke KP  3aHHamaceina
KOpCEeTUIreH Oapiiblk KaKeTTi KyKaTtapisl baHkke
YCBIHY.

4.2.16. UntepHer-OaHKMHI KyHeciH, MoOunbai
KOCBIMIIIAHBI TailallaHy JXOHIHAETT HYCKaYJIBIKIECH
TaHBICHINT ~ WILIFY koHe KIHWEeHTTIH  yoKiIerTi
TYIFalapblHBIH ~OHBIMEH TaHBICYBIH KaMTamachl3
eTyre.

4.2.17. bankke KimeHTTIH yoKiNeTTI TyJFanapbiHa
HIOTTHI 0ackapy *oHe VHTepHeT-0aHKUHT KyHeciHe

4.2.9. omraunBath banky crommocts Hocurtens kimroda u
WHBIX YCIYT B COOTBETCTBUU ¢ Tapudamu baHka.

4.2.10. caMOCTOATENBHO KOHTPOJIUPOBATH CPOK JACHCTBHUS
DIIeKTPOHHOTO cepTuduKara, Perucrpanmonnoro
CBUJICTENILCTBA U 10 MCTCUCHUW JIAHHOTO CPOKa JICHCTBHUS
NPEANPUHATE HEOOXOAMMBIE JACUCTBHA MO  BBIMYCKY
DIIeKTpOHHOTO cepTuduKaTa W/HWiIN PerucrpammoHHOTO
CBUJICTENILCTBA HA HOBBIH CPOK.

4.2.11. wucnons30BaTh TNPOrpaMMHOE OOecreYeHue H
TEXHHYECKOe O000pylOBaHWE HE HIDKE CIEAYIOINX
TpeOOBaHMIA:
® TIEpPCOHAIBHBIN KOMIIbIOTEpP COBMeCTUMBIN ¢ IBM
PC;
e cralOwibHEI noctyn B UHTEpHET;
PEKOMEHIOBaHHAsl  ONEpaliOHHAas  CHUCTEeMa:

Windows 10/ Windows 11;

e Opaysep Google Chrome, Mozilla Firefox, Opera,
(axTyanpHBIX BEpPCHIA);

® HeoOXOAMMOE NpOTrpaMMHOE OOeCIeUeHUe s
paborst ¢ CucremMoil  WHTEpHET-OAHKHUHT
(akTyalbHBIX BEpcHii), pa3MeElIEHHOE Ha cailTe

https://business.berekebank.kz COTJIACHO
WHCTPYKITUH MO YCTAHOBKE;

e i1 MOOWIBHOTO TPHJIOKEHUS — MOOWIBHBINA
TeaeoH C omepanuoHHOW cuctemor IOS wmnm

Android.
4.2.12. nmucbMEHHO YBEIOMHUTHh baHK 0 caMOCTOSTENFHOM
MMOJIYy4YCHUHN PGFI/ICTpaHI/IOHHOFO CBUACTCIBCTBO oT
VY ocToBepsIomero HeHTpa, ¢ MPeAoCTaBICHUEM KONUH

PerucrpaniioHHOrO  CBUIETENBCTBA, W COBEPIIUTH
HE0OXO/IMMBbIE JICHCTBUS MO €r0 aKTHBALUH.

4.2.13. npu HEOOX0JUMOCTH TIOJTyYeHUS
PerucrpaniioHHOrO  CBHIETENBCTBA,  BBIITYCKaeMOT'O

bankom, npenoctaButh B baHk 3asBieHue, ohopMICHHOE
no ycraHoBieHHoOH bankom dopme.

4.2.14. obecrieunTh HalWYMe HA CBOMX baHKOBCKHX
cyerax, OTKpBITBIX M OOCIyXuBaeMblx B banke,
HEO0XOTUMOM CyMMBI JICHET IS TPOBEICHUS OTIEPaIIHid 10
TakoMy  baHkoBCckOMy  cyeTy, BKIIOYas ~ CyMMY,
HEOOXOIUMYIO ISl OIJIaThl KOMHCCHH.

4.2.15. mpu OCYIIECTBICHWU BAaNIOTHBIX ONEpalii B
Cucreme WHTEpHET-OAHKHHT, MOOWIILHOM MPUIOKEHUH
npenocTaBuTh baHKy Bce HEOOXOAMMBIE JIOKYMEHTHI,
MIPEAYCMOTPEHHBIE 3aKOHOAaTeNbCTBOM PK.

4.2.16. o3HakoMuThCsi ¢ MHCTpyKIMei mo 3KcIuTyaraiuu
Cucrembl WHTEpHET-0aHKUHT, MOOHIBFHOTO TPUIIOKEHUS
u o0ecrevnTh 03HAKOMJICHHWE C HEH YIOJIHOMOYEHHBIMH
ymiamu KimmeHra.

4.2.17. HEeMemJIEHHO YBEeIOMJIATh baHK O HaJeleHun
VIIOJIHOMOYEHHBIX JHLl KineHTa MOJTHOMOYMSMH Ha
pacropsbkeHue cyetoM H JocTyn K Cucreme MHTepHeT-
O0aHKHHT/MOOMIILHOMY TTPHIIOKEHUIO.

4.2.18. yBemomuth bBaHK 0 TnpekpaneHUN/M3MEHEHNH
MOJTHOMOYMH JINI, YKa3aHHBIX B NpeACTaBIeHHbIX B baHk
COOTBETCTBYIOIIUX JIOKyMEHTaX, M HE3aMeJJIUTEILHO
OTO3BaTh WX PETHCTPAIIOHHBIC CBUJICTENBCTBA IyTEM
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/Mob6umsai KoChIMIIIaFa Kipy OKiIeTTiKTepi Gepinreni
TypaJibl Aepey xabapiay.

4.2.18. baHkke VCHIHBUFaH THICTI KyXKaTTapjaa
KOpCEeTLIreH TYIFaTapIbIH YOKLIETTIKTEPiHIH
TOKTaTBUIFAHBI/  ©3TepTiNreHi  Typaiasl  baHkke

xabapJay *oHe eTiHill Oepy apKbUIbI OJIapAbIH TIpKEY
KYQNIKTepiH Niepey Kailrtapen arxy, CeHiMai Hemipai

e3repTy, Kipy KymmscesiH — ayeicTeipy, OLK
HIBIFApYFa.
OKiNeTTiri  TOKTAaThUIFaH  xabapliaMaja/eTiHilTe

KOPCETUINeH TYJIFaHBIH/TYJIFATapABIH KacaraH, Oipak
on Ttypanel bank Knwmentren tuicti xabapiama
anmaraH (OHBIH I1mIiHAC OAHKTIK KYIMsIFa >KaTaThIH
MATIMETTEpPIl aTy) OapibIK ic-opeKeTTepl KIUEeHTTIH
OCBI TapMakThIH OipiHII a03albIHAa Ke3JCITeH
KAIIBIKTHIKTAaH OAHKTIK KbI3MET KOPCETY HIaPTTaphiH
OpbIHIAFaH coTiHe jgedin KimeHTTiH yoKkimerti
TYJIFaNIaphl J)KacaraH OOJBIT eCcenTelNe/i.

4.2.19. Kmmenr bauk mnen Knment apacbiHaa
KyKaTTapael — Oepy  KesiHAe — MalJajaHbUIaThIH
aKmapartel IUAQPIayAblH JKeTKUTIKTI JKOHE 3aHIbl
omici periHAe MoOUMBIHAANWAR: HTepHET-0aHKUHT
xyhecinae -SSL xaTTaMachl, 31eKTPOHABIK ITH(PIIBIK
KoiTaHOa; MOOMIBII KockIMIIana-SSL xaTTaMacsl.
4.2.20. KimenT bankrig OLK-MeH KyonaHIbIpbUFaH
HeMece JMHAMHUKAIBIK/ ONOMETPHSUTBIK COHKECTEHIIPY
ApKBUIBI pacrtanras OIeKTPOHABI
KyKatTap/Hyckaynapasl amysl KP  3aHHaMachIHBIH
TananTapblHa coiikec pacimaenrexn Karas
TaChIMAIJIAFBIIITAFbl  KY)KATTapbl alFaHbIMEH TEH
eKeHiH MoubHgaiael. bynm perre Kiument opwiHmay
YIIiH bankke xi0eprexn ONEeKTPOHIBI
KYKaTTapAbIH/HYCKayTapAblH Ma3MyHBI YIIiH TOJBIK
JKayarKepIIiIiK KeTepei.

5. DeKTPOHABI HAHKTIK KbI3MeT KOpceTy TejeMi
JKoHe oJiapMeH OaiylanbicThl bBaHkTiH 0Gacka

HIBIFBIHAAPBI
5.1. BankTiH OneKkTpoHABl OaHKTIK KbI3METTEPIl
KepceTkeHi, coHblH imniHae Kiowentke — Kinr

TaCyIIbIHBl YCHIHFaHBl YyIniH, KimeHTTiH baHKTiK
IIOTBIH THiCTI coMara baHKTiH Tikeneil neberreyi
apkplIbl bank TapudTepine colikec Tesnemai baHk
ajapl.

5.2. KimenTriH DJeKTpOHIBI OaHKTIK KBI3MET
KepceTy jkoHe Oacka BaHK YCBIHATBIH KBI3METTED
VIIIH TejJeM JKoHe/HeMece KhI3MET KOpCeTyre
OaiimaHbICTRI 0acka IIBIFBIHAAPHI Ialiga OonFaH
XKarjaina, baHk akIenTci3 jkoHEe JayChl3 TOPTIMNTE,
OHBIH imriHAe bDaHKTe ambuIFaH J>KOHE KbI3MET
kepceriieTiH KIMEHTTIH Ke3 KelTeH MIOTTaphlH Ke3
KEJITeH aKIlla BaJIFOTAaChl COMACHIH/IA TiKelel gedeTTey
apKbplIbl baHK anjaslHIarbl Oepelieri MeJepiHie,
conbiMeH Katap, Kuiumenrrin Kambikran OaHKTIK
KBI3MET KOpPCETy MIApThl OOWBIHINA MiHJETTEMEICPiH
Oy3ybiHa OaitaHbICThl BaHKTIH 0acka Jia MIbIFbICTAPbI

[oJjauu 3asBJICHUS, H3MEHHUTb JlOBepeHHblE HOMeEpa,
CMEHHUTH BXOJIHOM Maposib, BeIMycTUTh DLIII.

Bcee neicTBUs, COBEpILICHHBIC JUIIOM/JTUIAMH,
YVKa3aHHbBIMH B YBEIOMJICHUHU/3aSIBIICHUM, y KOTOPBIX
IIPEKpaIeHbI IOJIHOMOYUS, HO 0 YeM baHk He momyuunn ot
KnreHnTta cooTBETCTBYIOLIETO YBEAOMIICHUS (B TOM YHCIIE
MOJTydeHNe CBEJICHH, OTHOCAIIINXCS K OaHKOBCKOH TaiHe)
IO MOMeHTa wucnoiaHeHus  KimentoM  ycioBui,
NpeayCMOTPEHHBIX a03aleM MepBbIM HACTOSIIETO MyHKTa
VYcnoBuil TUCTaHIIMOHHOTO OAHKOBCKOTO OOCITY)KHBaHHS,
CUHTAIOTCA COBEPILICHHBIMU YIOJHOMOYCHHBIMU JIMLAMU
Knuenra.

4.2.19. KimeHTt npu3HaeT, KaK JOCTATOYHBIA M 3aKOHHBIH
MeTo[l mHu(poBaHUs WHPOPMAIMH, WCIOIB3YeMBIH MPH
nepeaade JOKyMEHTOB Mexay bankom u Kinmentom: B
Cucreme  uHTepHeT-OaHKMHT -  mpoTokon  SSL,
OnekTpoHHas 1mmdpoBas MOANUCH; B  MOOWIEHOM
MPUIOKEHUH - TPOTOKOI SSL.

4.2.20. KnueHt mnpusHaer, 4YTo TnojdydyeHHe baHkom
DJIEKTPOHHBIX JIOKYMEHTOB/yKa3aHuii, 3aBepeHHbIX O[T
WIM TMOATBEP)KICHHBIX AWHAMHYECKOH/OMOMETPUYECKOM
UACHTHU(QHUKALNEH, SKBHUBAJICHTHO MOJTy4YEHHUIO
JOKYMEHTOB Ha OyMa)XHOM HOCHTENE, OQOPMIICHHBIX B
COOTBETCTBHH ¢ TpeOoBaHWAMH 3aKoHomarenbcTBa PK.
IIpu »tom KineHT HeceT MOJIHYH OTBETCTBEHHOCTh 3a
coziepikaHue OTIIpaBIEHHBIX ONEeKTPOHHBIX
JIOKYMEHTOB/yKa3aHuii baHKy IJIs1 HCTIOTHEHUSI.

5. Onnata DJIeKTPOHHBIX 0AHKOBCKHX YCJIYT M MHBIX
pacxoaoB banka, cB3aHHBIX ¢ NX OKa3aHUEM

5.1. 3a oxa3zanue baHkoM DIeKTpOHHBIX OaHKOBCKHX
yciyr, BKItoudas mpenoctaBienne Kimenty Hocurens
Kitoua, baHk B3uMaeT omiary B COOTBETCTBUU ¢ Tapudamu
banka myrem npsimoro nedetoBanus bankom bankoBckoro
cuera KnmeHTta Ha COOTBETCTBYIOLIYIO CYMMY.

5.2. B ciayyae oOpa3oBanus y KitneHTa 3a/10J15KEHHOCTH 110
omare DJIEKTPOHHBIX OaHKOBCKMX YCIYT, WHBIX YCIYT,
OKa3bIBaeMbIX baHKOM, 1/MiIM MHBIX PACX0/I0B, CBSA3aHHBIX
C WX OKa3aHWeM, baHK BmpaBe H3bIMaTh (CIHCHIBATH)
MyTeM TpsMOro JiebeToBaHusl J0OBIX cueToB Kiuenra B
mo00il  BaMOTE  CyMMBI  JEHEr,  OTKPBITBIX H
oOcmyxuBaeMbIx baHKOM, B pa3mepe HUMEIOIIEHCS
3aJI0JDKEHHOCTH Tiepe]; baHkoMm, a TakKe CyMMbI WHBIX
pacxoJoB 1 yOBITKOB baHKa, CBsI3aHHBIX ¢ HapylIEHHEM
Knuentom o0s3arensctB 1o JJoroBopy AMCTaHIMOHHOTO
0aHKOBCKOTO 00CITyKHBaHUSI.

5.3. Uudopmanus o tapudax Ha yCIAyrd, OKa3bIBacMbIe
bankom, pasmemaercs baHkom B 0OOLIENOCTYNHBIX LIS
0003peHNst U O3HaKOMJIEHHS MecTax B opucax baHka u
(nm) TaKKe Ha HHTEpPHET-CcaiTe banka
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MEH IIBIFBIHAAPEI COMACHIH OHIIPIN anyFa (IIBIFBIHFA
HIBIFAPYFa) KYKbLIBI.

5.3. bank KepceTeTiH KbI3METTepAiH Tapudrepi
Typansl akmnapat baHk odwucTepiHae Kapall, TaHBICY
VIOIH OKaIImbIFa KOJDKETIMII — OpBIHIapia JKOHE
(memece) banktin www.berekebank.kz wunTepner-
caifTbiHa baHKIEeH OpHAIACTBHIPHLIAIBI.

5.4. bank tapudrepre esrepicTep €Hri3yre KYKBLIHI.
Enrizinren esrepicrep Typansl KimeHTke >kaHa
KOMHCCHUSIAp KYLIiHe eHeTiH kyHre zeiin 10 (oH)
KYHTI30enmik KyH OypblH akmapaTThl HHTEPHET
xkemicinne baukrtin www.berekebank.kz mexenxkaiibl
OolibIHIIA  calTeIHAA KoHe/Hemece MHTepHeT-
OamkuHT Xyiecinae/ MoOwms i KochIMITIana, baHKTiH
ONEpaLMsUIBIK  3ajJJapblHAA JKapusjiay  apKbUIbI
xabapnaiiapl. KimueHT eHri3inren esrepicrepMeH e3i
TaHBICHIN IUbIFanbel. KiMeHT jxaHa TapudTepMeH
KenmicrereH skarmaima KamblkraH OaHKTIK KBI3MET
KOpCEeTy TajalTapblHAa OENrijeHreH TOPTINTe KaHa
TapuTep KYLIiHE EHTeHTe JAeHiH THicTi >kazbamia
xabapmama >xi0epe OTHIphIT, KambikTaH OaHKTIK
KBI3MET KOpCeTy IIapThiHAaH 0ac TapTyra KYKBLIBI.
Kiuentrin KamiblkTaH OaHKTIK KBI3MET KOPCETY
mapTeIHAaH 0ac TapTy Typaibl XabapiamaHbI
ychiHOAybl JKOHE  oOmepauusulapsl  apbl  Kapai
opeiHAayel  KnmeHTTiH ~ kaHa — TapudTepMeH
KeICeTIHIH pacTanpl.

6. Hurepuer-0aHkuHr  kyiieci, MoOuabai
KOCBIMIIIA apKbLIbl BaHKTIK mMIOTTHI amny

6.1. KinneHTTiH eKIHII XOHE OJaH KeiiHri BaHKTIK
moTTapblH  amy KimeHTTi coiikecTeHAipy IKoHE
ayTeHTU(UKAIMSIAY KypalapblH KOJaHa OTBIPHII,
WNuTepHeT-0aHKMHT Kylieci Hemece MoOwmb i
KOCBIMIIIA apPKBUIBI POCIMAENTEH AFBIMIAFhI MIOT aIly
JKOHE OFaH KBI3MET KOpCeTy Typasbl IIapT/eTiHil
Herizige HHTepHeT-0aHKHMHT iKyiieci, MoOuibai
KOCBIMIIIA apKBUTBI XKY3€Te aChIPBLTYBl MYMKIH.

6.2. Knuent ockl KamibikraH OaHKTIK KbI3METTEPI
KOpPCETy TajanTapbiH, OAHKTIK IIOT IIAPTHIH/OaHKTIK
canpiM mapteiH, KP 3aHHaMachIHBIH TaJlanTapbiH
cakramMaraH >karjaina, bank — MHTepHET-OaHKMHT
Kyideci, MoOuiabai KOCBIMINIA  apKbUIbI bBaHKTIK
IIOTTHl  alyJaH 0ac TapTHUFaHIBIFBl JKOHIHJE
Knuentti xabapaap ereni.

7. KynusiabLIbIK

7.1. bark nen KimeHT DneKkTpoHAb OAHKTIK KbI3MET
KepceTy OapbhIChIHIA aJIbIHFAH aKapaTka KaThICThI
KYIUSUTBUIBIKTBI  CaKTay[bl MIHAETIHE ayiajbl, Oy
peTTe OCBhIHIAl aKmaparThl Kapusuiayra baHk meH
Knunentrin xasbamia KemiciMIMEH FaHa, COHBIMEH
Karap, KP 3aHHaMacbIHJA KApacThIpbUIFaH
Karainapaa, YOKUISTTI MEMJICKETTIK OpraHaap/IbIH
THUICTI CypaHbIMJapblHa COUKEC pYKcaT e€TiIe].

7.2. Kmnent bankke KyomaHapIpymibl OpTanbIKTaH
OIK, Tipkey KyomiriH ajgyra Kojjay KepceTyiHe

www.berekebank.kz.

5.4. baHnk BmpaBe BHOCUTH HM3MEHEHUs B Tapudnl. O
BHECEHHBIX M3MEHEHUsAX bank mHpopmupyer Kiuenra 3a
10 (mecsATh) KaNeHIApHBIX JHEH MO NAThl BCTYIUICHUS
HOBBIX KOMHUCCHH B CHITY IIyTeM pa3MeleHUs] HHPOpMaIH

Ha caidre baHka B ceTM UWHTEpPHET MO ajapecy
www.berekebank.kz w/wmmm B Cucreme HHTEpHET-
OaHkuHT/MOOMITEHOM — TIPHITOKCHHH, OTIEPAITMOHHBIX

3agax banka. KiweHT 3HakoMHTCS ¢ BHECEHHBIMH
M3MEHEHUSIMH CcaMocTosTeNbHO. B cimydyae Hecormacus
Kienra ¢ HoBeIME Tapudamu, KiTmeHT BIipaBe 0TKa3aThCs
oT Horosopa JUCTAaHIIMOHHOTO 0aHKOBCKOTO
00CITy>KMBaHHs, HAIPABUB COOTBETCTBYIOLICE TMCEMEHHOE
YBEIIOMJICHHE 10 BCTYIUIEHHUSI B CHJIy HOBBIX Tapu(]oB B
HOpPSIIKE, YCTAHOBJIEHHOM Y CIOBUSIMH JUCTAHIIMOHHOTO
OaHkOBcKOro  oOchmyxkuBaHus. He  mpemocraBieHue
Kmuentom yBemommenuss o0 ortkaze ot JloroBopa
JMUCTAaHIIMOHHOTO  OaHKOBCKOTO  OOCTY)XHBaHUS U
JanbHeWIee COBEpPIICHUE OINEpaldif, IMOATBEPKIACT
cornacue KimenTa ¢ HOBBIMH TapuamH.

6. OrkpeiTHe BankoBckoro cyera 4epes Cucremy
HHTEepPHeT-0aHKMHT, MoON/JIbLHOe MPUJIOKEHHE

6.1. OTkpbITHE BTOPOrO M MOCIEIYIOIMX baHKOBCKHX
cueroB Knmenra moxxeT ocymecTBisiTbes depe3 Cucremy
WHTEpHET-0aHKMHT,  MOOWIbHOE  TpPWIOKEHHE  Ha
ocHoBaHuu JloroBopa/3asiBiieHust 00 OTKPHITUH TEKYIIETO
cyeTa M NPUCOEAMHEHMH K YCJIOBUSIM OTKPBITHUS H
oOCIy>)XKMBaHHA  TEKylIero  cdera,  O(OpMIIEHHBIX
MOCPEJCTBOM CucreMmsl UHTEPHET-0aHKUHT WA
MoOHUIBHOTO MPUJIOKEHUS] C TNPUMEHEHHEM CPEICTB
uaeHTHGHUKaIUK 1 ayTeHTurKanun Kimenra.

6.2. B cnyuae HecoOmonenus Kiuentom VYcnoBuid
JUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY>KHBaHHSI, JOrOBOpa
0aHKOBCKOTO  CUeTa/joroBopa OaHKOBCKOI'O  BKJIaJa,
TpeboBaHmii 3akoHOAarenbcTBa PK Bank mHpopmupyer
KnuenTa 06 oTkase B oTKpbITHH baHKOBCKOTO cyera uepes
CucrteMmy nHTEpHET-0aHKUHT, MOOMIIEHOE TIPHIIOKEHHE.

7. KonpuaeHunaabHOCTh

7.1. bamk wu KumeHt 00s3y10TCI ~ COXpaHATH
KOHQUICHIIMAIBHOCTh B  OTHOIICHUH HHGOpPMAIIVH,
MIOJIYICHHOW B XOJ€ TMPEAOCTaBICHUS OJIEKTPOHHBIX
0aHKOBCKMX YCIYyr, MpPH OTOM, pas[VIalllcHHe TaKOu
WH(POPMAITUH JIOITYyCKAETCS JIHUIIb C TMChbMEHHOTO COTIIacHs
banka u KinmneHra, COOTBETCTBEHHO, a TaKXe€ B Clyyasx,
IIPEAYCMOTPEHHBIX 3aKoHoaaresnbcTBoM PK, coryacHo
COOTBETCTBYIOILUM 3arpocam YIOJIHOMOYEHHBIX
rOCy/IapCTBEHHBIX OPTAHOB.
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OTIHIII OUIMIpe OTBIPBIN, OCHI OTIHIMI APKBUIBI
KyonmaHaplpymmel ~ OpTalblKka O JKOHIHAETI
MOJIIMETTEP/Ii JKapusulayFa Jaychl3 >KOHE aKLEeNTCi3
TOPTINTE KETiCIMIH Oeperi.

7.3. Kymmsimel akmaparThl JKapusl eTKeHi VIIiH,
COHJIali-aK KYIUSUIBUIBIKTBI KaMTaMachl3 eTIHereHi
HEMece THICTI TYpAe KaMTaMachl3 eTIereHi yImiH bank
neH Kiment Kamrpiktan OaHKTIK KBI3MET KOPCETY
mrapthl skoHe KP 3aHHamachiHIa KapacThIpbUIFaHIai
JKayar oepeji.

8. Kayankepurijik

8.1. bank men Kmment Kambikran OaHKTIK KbI3MET
KepCeTy MapThl OOMBIHINA MiHACTTEMENIEP i Oy3FaHbI
YIIiH HaKTHI IIBIFBIH MOJIIEPiH/IE XKOHE KiHAC1 OONFaH
Ke3Jie FaHa jkayar Oepeii.

8.2.  Uurepner-OankuHr  xyitecin, MoOwibai
KOCBIMILIAHBl ~ YIIIHON — TYIFANapiblH — PYKCATCHI3
naiijanaHysl canjgapblHaH OOJFaH 3HUSH  YIIiH

xayankepuritik Knuentke Hemece bankke ochunaii
pYKCaTchl3 MaijaiaHy Kali TapanrtaH OOJIFaHbIHA
Kapail )KyKTememi.

8.3. bank npogaiinepmen Knmentke Internet xemicine
KOCBUIyFa  YCBIHATBIH  TEJICKOMMYHUKAIMSITBIK
KBI3METTEP/IiH calachl YIIIiH jKayar OepMeii.

8.4. Kambiktan  OaHKTIK  KBI3MET  KOPCETY
TananTapbeiHblH  4.2.3-TapMaKIIacklHAa KOPCETIIreH
xabapiamanapapl bank anranra naedin KimeHTTiH
bankTik IIOTHI OoMBIHIIIA KYpri3inreH
onepauusulapAblH cangapel YLIH baHK >kayanTel
OGommaitbl.

8.5. KumeHT DOneKTpoHIBl TONEMJIK KYKaTTapabl
JKoHe/HeMece DIIeKTPOHIbI KY)KaTTapAbl THICTI Typae
pecimueMereH skarnaiina, bank KiuentriH bankTik
mroTel  OOWBIHINA —ONEpalusuiapAblH,  Jlep Ke3iHze
Kyprizinyi, KimmenTtke tuecimi axmanbl KimeHTTiH
baHKTiK IIOTHIHA ayapy YIIiH jKayanTsl OOIMai bl
8.6. bamktig ximoci OosraH  karmaiiga, babk
Knuentrin HYCKayJIapbIH THICTI TYpae
OpBIHAaMaraHbl HeMece OpbIHAayaaH cebernci3 Oac
TapTkaHbl ymiH KimeHttiH ka3bama  Tanalbl
OoiibiHIIa HycKay comaceiHblH 0,01 (Hen OyTiH
KyszeH Oip) % memmepinae aibinmyn teneiai. by
*arnaina, bank Kiventke kannait na Oip sxidepinrex
nai aHbl 6Teyre MiHCTTI.

8.7. banx Knunentrin KOHTpareHTTepin/
KBbI3BMETKEPJIEPIH Koca ajfaHia, OipaKk oJlapMeH
IIEKTEIIMECTeH Ke3 KeJreH Herizjiemelnep OoWbIHIIA
onapra MoOwibai Kockimia, Kint TackiMangarbIiisl,
WntepHer-OaHkuHT KyHeci, OipperTik (OipKOiFbl)
koA, PIN-xom/OIIK kymmscesi Typaibl akmapar
KnuenTrin a0aliChI3/IbIFbI, HEMKYpPalIbUIbIFbI
J)KOHE/HEMECE TNHUFBUIBI HOTIDKECIHEe Oenrial OosraH
YIIIHIIL  TYJIFamapblH — Ke3  KelNreH  OpeKeTi

7.2. Kmument, obOpamasce B banmk 3a coneiicTBHeM B
nomyuennn OLII, PerucrpannoHHOro cBUAETENBCTBA Y
VYaocroBepsitomero  meHTpa, B 0e3yCIOBHOM |
0e3aKkIenTHOM TIOpSAIKE MaHHBIM oOOpalIeHWeM JacT
cormacue baHky Ha pasrjanieHuEe CBEICHUHA O HEM
VY nocToBepstoieMy LEHTpy.

7.3. 3a pasrnanieare KOHQUICHINATEHON HHPOPMAIINH, a
paBHO 3a  HeobOecliedeHWE WM  HEHaJJIeXKaIee
obecrnieyenne KoHUIeHUIUANbHOCTH, bank u Kiment
HECYT OTBETCTBEHHOCTb, IPEAYCMOTpPEHHYIO JloroBopom
JMUCTAHIIMOHHOTO  OaHKOBCKOTO  OOCTY)XHBaHUS U
3aKoHoJaTenbcTBOM PK.

8. OTBeTCTBEHHOCTH

8.1. bank u KiIMeHT HecyT OTBETCTBEHHOCTD 32 HAPYIIICHUE
00513aTEeNBCTB o Horosopy JIUCTAaHIIMOHHOT O
0aHKOBCKOTO OOCITY>KHBaHHS TOJIBKO B pa3Mepe peabHOro
ymep6a 1 Ipu HAIWYUN BUHBL.

8.2. OTBETCTBEHHOCTh 32 yIIepO, BO3HUKIIUN BCICACTBUC
HECaHKIIMOHUPOBAHHOTO JIOCTYIa TpeThuX Jull kK Cucreme
WHTEepHET-0aHKWHT, MoOunpHOMY TIPHIIOKEHUIO
Boziaraercs Ha Knuenta wnu baHk, B 3aBUCMMOCTH OT
TOTO, HA 4YbeH CTOPOHE OBLI JONYIIEH TaKoH
HECaHKLIMOHUPOBAHHBIN JTOCTYII.

8.3. bank He HeceT OTBETCTBEHHOCTb 3a KadeCTBO
TEJIEKOMMYHHUKAI[MOHHBIX  YCIYT,  MPEIOCTaBIAEMBIX
npoBaiinepom Knuenty no noctymny B ceTs Internet.

8.4. baHk He HeceT OTBETCTBEHHOCTH 3a IOCIEICTBHUS
oreparuii, copepiieHHbIX 10 bankoBckomy cuety Kinenta
JI0 TIOJIy4eHHs baHKOM yBEJOMIIEHHH, YKa3aHHBIX B II.
4.2.3. Ycnosuit IUCTAaHIIMOHHOI'O OaHKOBCKOTO
0o0CTyKUBaHWUS.

8.5. baHk He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE
npoBeneHue onepaunii no bankosckomy cuery Knuenra,
3a 3auMcieHue JeHer Ha bankoBckuil cuer Kiwmenra,
npuuuTaromuxcs KinueHTty, B ciydyae HeHaJJIeKallero
opopmiienuss KiueHTOM  DJEKTPOHHBIX  IJIATEKHBIX
JOKYMEHTOB W/WJIN DIEKTPOHHBIX JOKYMEHTOB.

8.6. bank 3a HeHaanexamiee BBIIOJHEHHWE  WIH
HEOOOCHOBaHHBIM OTKa3 OT WCIONHEHUS YKa3aHWH
Knuenta mpu Hanuuuu BuHBL baHka 1Mo NMUCbMEHHOMY
TpeboBanuio Kinenrta omnaunBaet mrpag B pazmepe 0,01
(HOMB 1ENbIX, ofHa coTast) % OoT cymMmbl ykazaHwus. [lpu
sTroM bank He 00s3an Bo3Memats KimeHty kakyro-nu0o
YIYIICHHYIO BBITOJTY.

8.7. bamk He HeceT OTBETCTBEHHOCTH 32 YOBITKH,
noHeceHHsle KimeHTOM B pe3ynbraTe JIOOBIX JEeHCTBHMA
TPETBUX JIML, BKJIIOYas, HO HE OTPaHUYMBASCDH
KOHTpareHTamu/padoTHukamu  Kimenra, KOTOpBIM IO
JOOBIM  OCHOBaHWSAM CTaJid JOCTymHBI MoOMIbHOE
npunoxxenue, Hocutens kmtowa, CucreMa HWHTEpHET-
OaHKWUHT  OJHOPA30BBIM  (EIMHOBPEMEHHBIH) KO,
uHpopmarus o PIN-kone/mapone ot DI, ecnu 3to cTano
BO3MOXHBIM TI0 HEOCTOPOKHOCTH, HEOPEKHOCTH W/WITH
ymbiciny KnueHnra.

8.8. bank He HeceT OTBETCTBEHHOCTH 3a yIIEpO, YOBITKH
Kimnenta u dakt pasrmamenns OaHKOBCKOM TaWHBI,
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HoTKeciHAe KIMeHTKe KeNnTipiareH 3ajan YImiH
JKayarThl OOJIMAaM/IbI.

8.8.  bank Kamenrrin MoOunpal — KOchbIMIIA
OpHATBUTFaH MOOWIBII TenedonbiH, CeHiMII HOMIPIH
JkoHe/HeMece MHTepHET-OaHKMHT >KYHECiH YImiHII
TYJIFAJIap]IbIH NailaTaHybIHa XKOJ Oepyl HOTHKECIH IS
Knuentke keiareH 3ajan MeEH IBIFBIHAAD JKOHE
OaHKTIK KYITUSHBIH XKapus 00Ty Ieperi YIIIiH KayanTsl
OonMait k.

8.9. banmk  wuHTepHer, OalmaHpiC  JKemiJepi
JKYMBICBIHIAFBI IpKUTICTEp, OHBIH iIIHIEe baHkke
OaiiaHbICTBI eMec cebenTep OOMBIHINA TYBIHIAFaH
s)koHe Kimentrin KambIKTBIKTaH OAHKTIK KBI3MET
KOpPCETy MIAPTHI asChIHIA KBI3METTEPJli YaKbITBLIBI
anMayblHa HeMece alMayblHa OKell  COKKaH
KBIPATY/KOJDKETIMCI3IIK YIIIiH XKayanTsl O0JIMa/IbL.

9. AyJieii kyur :karaaiiapol

9.1. Tapanrap KambikTan OaHKTIK KbI3MET KOPCETY
mapThl OOMBIHIIA MIHAETTEMENIEPi OpbIHAAMAaFaHbl
HEMece THICTI TypAe OpbIHAaMaraHbl  YIIiH
JKayarKepIIUIiKTeH OOcaThUIaJbl, €rep OpbIHIaAMay
HEMece THWICTI Typle OpbIHAaMay JAyJied Kyl
JKarTalbIHBIH ((popc-Maxxop) cangapbiHad Oojca.

9.2. TapanTap eHCEpiIMEHTIH KYII >KaFmaiapbiHa
KeJleci OKHFalapAbl KaTKbI3aAbl: OpTTep, aBapusiap,
amaTTap, TaOurH >koHe 0acka na amaTTap, COFBICTap,
TEPPOPHU3M, KeTepiricrep, OYJIHIILTIKTED,
TOHKepicTep, TOPTIIICI3IIKTED, TOJIKYJIap,
JKAPBUIBICTAP, SMHUIEMUSIIAP, KapKbl HaPBIFBIHJIAFbI
TOTEHIIE OKaFjaiiaap, YITTAHIBIPY, MEMIIEKET
MYKTaKbl YIIIH aJbIl KO, HOPMATUBTIK KYKBIKTHIK
HEMECE OpbIHJayFa MIHAETTI ©3re Je aKTuIep.l
meiFapy, KP  3aHHamacbiMeH,  XaibIKapajbIK/
YKiMeTapasbIK KeIiciMiepMeH, HIeTeNIiK
3aHHamaMmeH (onbiH imiuge AKIL, ¥neiOpuranus,
Eyponansik Onak xoHEe e3re Jie  elJepaiH
3aHHAMacChIMEH), TelleM JXyienepiMeH, baHKTIK moT
mapTel  OOMBIHINA MIHAETTEMENICPIIH  THICTI
OpeIHAAyFa  Kelepri — kentiperin  Oacka  Ja
OpraHgapMeH, yWbIMAapMeH OeNriJieHreH Iiapanap,
CaHKIUsIIAp YKOHE/HeMece IeKTeyep, CIyTHUKTeP,
3BIMBIPAH TACBIFBIIITAP/ALL, OTBIH OaKTapblH >KOHE
ONapAblH ~ CBIHBIKTAPBIH  KOca  ajfaHjaa,  yIIy
anmapaTTapblHbIH KYIaybl, METCOPUTTEPIiH KYJIayhl,
bank sxyMbIcKepi OOJbIT TaOBUTMAWTBIH TYJIFaTap/IbIH
[Iapiiel  KOHE KBUIMBICTBIK OpEKeTTepi, baHKTIH
SIIEKTPOHJIBIK JKyHemepiHaeri/ jkemijiepiHaeri ChIHH
Karenep, OaHKTepre OaHKTIK ONepaIisuapabl Ky3ere
achIpyFa MYMKIHJIIK OEpMEWTIH o3re Jie MoH-)Kanap,
TEXHUKAIBIK aKayjap, epeyiiiep, KoTepiricTep KoHe
e3re e OCBIFaH yKcac OKWFajap, KOCINTIK
OJIaKTap/IbIH aBHaTachIMalIayIbUIapFa, aBTOMOOHIIb,
TeMIp JKOJ  TachMalJaylibUlapblHa, ©3re  Je
KbI3METTEpAl  JKETKi3ylIiiepre  MiHAETTEeMENEpiH
VaKTBUIBI ~ OpBIHJAyFa  MYMKIHJIK  OepMelTiH
memimzaepi. TapantapibplH, OJIApAbIH ~ yOKIIETTI

BO3HUKIIINE BCIEACTBUE JOMycKa KimmeHToM TpeThuX JIHIil
K HCIOJNB30BaHHI0O MOOMIBHOTO TeiedoHa, Ha KOTOpOM
ycTaHOBJICHO MoOunpHOe mpuioxeHue, JloBepeHHOTOo
HoMmepa n/mwii CHCTeMBl HHTEpHET-OaHKHHT .

8.9. bank He HeceT OTBETCTBEHHOCTh 3a cOOM B paboTe
WHTEpHETa, cerei CBSI3H, B T.4.
OTKJIFOUYEHHNE/HEeIOCTYITHOCTb, BO3HUKIIIHE o
HE3aBUCSIINM OT baHKa MpUYIMHAM H ITOBJIEKITHE 3a CO00i
HECBOEBPEMEHHOE  MMOJYYCHHWE WM  HEMoJIydeHHe
Knuentom ycnyr mo  JoroBopy JOUCTaHIIMOHHOTO
0aHKOBCKOTO 00CITY)KHBaHHUS.

9. O6cTOATEILCTBA HEMPEOTOIUMON CHIIBI

9.1. CTOpoHBI OCBOOOXXIAIOTCSI OT OTBETCTBEHHOCTH 3a
HEHCIIONHEHWE  WJIM  HEHaJuIe)Kallee  HMCIOJHEHHE
00513aTeNBCTB 1o Horosopy JUCTaHIMOHHOTO
0aHKOBCKOTO OOCITY)KMBAaHHUS, €CJIM HEHUCIIOJHCHUE WIIH
HEHaJUIe)Kalllee  UCIOJNHEHHWE  SIBHJIOCH  CIICJCTBHUEM
00CTOSITENTLCTB HEMTPEOAOIUMO CHITBI (POpC-Maxop).

9.2. K obcrosTenscTBaM HEMpeo1oauMon critbl CTOPOHBI
OTHOCAT CIENyIIe COOBITHS: TOXKaphbl, aBapuH,
KaracTpoQbl, CTUXUIHbIE M UHbIE OENCTBHS, BOWHBL,
TEPPOPU3M, BOCCTaHMS, MSTEXKH, peBoIIONNY,
oecropsi Ik, BOJIHCHUS, B3pBIBBI, SMUJIEMUH,
Yype3BbIYAiHbIE CHUTyallkd Ha (UHAHCOBOM  DBIHKE,
HallMOHAJIM3aLUH, U3bSATUS [UIA TOCYAapPCTBEHHBIX HYXI,
W3JaHMUS HOPMATHBHBIX NPABOBBIX AKTOB WM WHBIX
00s13aTeNbHBIX K HCIOJHCHHUIO PEIICHUM, aKTOB, Mep,
CaHKIMH  W/miu OrpaHMYEHUH,  yCTAaHOBJIEHHBIX
3aKOHOJATEIbCTBOM PK, MEXIYHApOIHBIM/
MECXKITPABUTCIIbCTBEHHBIMHA COTJIAICHUAMU, THOCTPAHHBIM
3aKOHOJATENILCTBOM (B TOM YHCIE 3aKOHOJATEIhCTBOM
CILIA, Benukobpuranuu, EBponeiickoro Coro3a U WHBIX
CTpaH), IJIATeKHBIMA CHUCTEMaMH, JAPYTUMH OpraHaMmH,
OpraHu3alHsIMHU, KOTOpEBIC HETOCPEICTBEHHO
NPENSTCTBYIOT HAAJISKAIIEMY UCIOJIHEHUIO 0053aTeIbCTB
o Horosopy JUCTaHIIMOHHOTO 0aHKOBCKOT'O
oOCITy)KMBaHHS, TAaJCHUE JIETATeNbHBIX  allaparos,
BKJIIOYasl CITyTHUKH, PAKETOHOCUTEIH, TOIUTUBHBIE OaKU U
uX 00JIOMKH, MaZieHue METEOPUTOB, IPECTYIHbIC AEHCTBUS
JUI, HE SABJISIOMUXCS paboTHUKaMu baHka, mepebon win
MpeKpalieHne  3JeKTPOCHAOKEHHs,  CBs3M,  cOow,
KPUTHYECKHE OIIMOKH B 3JIEKTPOHHBIX CHCTEMax/CeTsiX
LOCHTPAJIbHBIX, HAOWOHAJbHBIX W HWHBIX 6aHKOB, HUHBIC
o0OcTosITeNbCTBA, HE Jarolyue OaHKaM OCYIIECTBIATH
OaHKOBCKHE oOIepaluy, TEXHUYECKHE HEeHCIPaBHOCTH,
3a0aCTOBKH, CTAYKH U HUHBIE TOI00HBIE COOBITHS, PEIICHHS
NpopeCcCCHOHANBHBIX ~ COI030B,  HE  IO3BOJISIFOIIHE
aBHAIICPEBO3YMKAM, aBTOMO6I/IJ'IBHLIM, KECJIE3HOAOPOKHBIM
NEePEeBO3UYMKaM, HHBIM MOCTABLIMKAM yCIyTI' CBOEBPEMEHHO
WCTIOTHSTH 00s3aTensCTBa. Ob6cTrosTenscTBAMHI
HEIPEOJOJIMMOM CHJIBI HE SIBJIAIOTCS JIOOBbIe JICHCTBUS,
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TYJIFaJapbIHBIH, KBI3METKEPJICPiHiH, arcHTTEpiHiH,
COHBIMEH KaTtap yJiectec TYJIFJIaPbIHBIH
HEMKYPalbUIBIFBl HEMEce KiHOCIHEeH OacTanfaH Ke3
KEJITeH 9peKeT JIyJieil Kyl KaFaaiiapblHa xKaTaubl.
9.3. Jlyneii KyII >kaFqaiiapsl OPBIH aJFaH JKarmaana,
OHBIH dcepiHe yiblparaH Tapamn ekinmi Tapanka on

JKOHIHAEC OTIHIMTE KOPCETUIreH MEKeHXKaitmap
OOMBIHITIA TOINTANBIK JKOHENTIM TypiHae, (axc
apKbpUIBI,  KOJIMa-KOJ  TamChIpy,  DJICKTPOHBI
xabapiama,  MIHISTTEMEJICPIiH  OpBIHIATYbIHA

KeIepri JKacaWThIH JKaFdailapAbslH cIlaTTaMachkl 6ap
xabapiiama kibepy TOCITIMEH HeMece ©3re TICIIMEH
xabapiaysl Tuic. [ynel Kym >kargainapbl OCbIHOAH
xabapriaMaHsbl J)Ki0epyTe KeIepri KeTipreH Karnanaa,
Ol AyJieW KYII >XaFgailapblHBIH ocep eTy Kyl
asiKTaJlFaH KYHHEH KeHiHTi KYHI xi0epinyi THic.

9.4. KamplkraH OaHKTIK KBI3MET KOPCETy IIapThl
OoWbIHINIA MiHIETTEMENEepAl OpbIHAay Mep3iMi ayrei
KYIII JKaFAaiIapblHBIH OOJIFaH Mep3iMiHe Y3apThlIa bl
JKOHE oONlap TOKTaraH KYyHI KalTa Oacramajpl.
Cotikeciame, Tapamrap ocwsl apkpUIsl  TapamTap
apachlHIarbl KOCHIMIIA KEJCIMCI3 JyJel Kyl
skarmainapel KamiblkraH OaHKTIK KbI3MET KepCeTy
mapTel OOMBIHINA TapanTapAblH MiHIETTeMeIepiH
TOKTaTIIAHTBIHBIH, TEK OJAPJBIH OPBIHAATY MEp3iMiH
Y3apTaThIHBIH JKOHE JyJIed KyLI >KaFqaiyIapbIHbIH
acepi asgkranral ke3ne Tapanrap Kambikran 6aHKTIK
KBI3MET KOpCeTy IIApThIHA KOHE OHBIH IMIH[IE
OasiHIanFaH TananTapra CoWKec MiHJeTTeMeepai
OpBIHAAYIAPBIH KaIFACTHIPATHIHBIH PACTANIBI.

9.5. Hdyne#t kym skarmaiiiapeiHblH ocepi 30 (OTHI3)
HEMece Of[aH KeIll KYHTi30eiK KyH ilmHIe Y3IIKCci3
BIKMaJI €TKEH >Karjaiina, ke3 keiareH Tapan, mynei
KYII OKaFjaimapeiHbiH Oactanran corinne Llapr
OOWBIHINIA HAKTHl OpPBIHAAIFAHAAp YIIIH MiHAETTI
TYp/ie aJ/IBIH aJla e3apa ecell albIphICYJIap/Ibl JKYprize
OTHIpBIN, Oipak Oacka TapanTelH OONybl MYMKIH
IIBIFBIHAAPEIH ~ ©T€Y OOWBIHINIA MiHAETTEeMeNepIi
anMacTaH, KamblkTaH OaHKTIK KBI3MET KOpCeTy
HIAPTHIH OIpKaKThI TOPTiNTE Oy3yFa KYKbUIbI.

9.6. XKanmbrra MaITiM CHITATTaFbl €HCEPIIMEUTIH KYIIT
JKaFIamapbl KOCBIMIIIA JoTenep HeMece
xabapiiamanap/xabapiaaHaslpy Oepy/i Tanar eThedmi.
Bapinbik e3re (opc-mMakop >kargailapbliHa KaThICTHI
Jonengepai myaaeni Tapan ycbiHaabI.

10. KambIkTaH O0aHKTIK KbI3MET KOpceTy
IIAPTHIHBIH KOJJIaHbLTY Mep3iMi skoHe 0y3y TopTili
10.1. Otinim bank KamiplkTaH OaHKTIK KbI3MET
KOpCeTyll KOCYy  Typalbl INAPTTHl AaKLeNnTTereH
KyHHeH Oactam kymriHe eHeni. Kambiktan OaHKTIK
KbI3MET  KOpCeTy  IIapThiHIa  KapacThIpbUIFaH
JKargainapael  KocmaraHna, KamblkTaH — OaHKTIK
KbI3MET Kepcery maptel Knuent neH baHk o3

BBI3BaHHBIC HEOPEKHOCTHIO WM BHHOW CTOpOH, HX
YIIOJIHOMOYEHHBIX JINL, paOOTHUKOB, areéHTOB, a TaKXKe
adGUINPOBAHHBIX JULI.

9.3. B ciydyae BO3HUKHOBEHHS  OOCTOSITEIHCTB
HenpeogonmnMoit  cuiel, CTOpOHa, TMOABEprmiasicss WX
BO3/ICHCTBHIO, HE3aMEIUTEIFHO yBEJOMIISIET 00 3TOM
npyryto CTOpOHY ITyTeM HAalpaBJICHHS B BUJE ITOYTOBBIX
OTMpaBieHnd, 1O (aKcy, HAPOYHO, IIEKTPOHHBIM
cooOIIeHneM 1o axpecaM, YKa3aHHBIM B 3asBICHUH, OO
WHBIM  CIIOCOOOM, cooOmIeHUsI C  OINUCAaHUEM
00CTOSITENBCTB, MPETIATCTBYIOIINX WCTIOTHEHHIO
oOs3aTenscTBa. B cimyudae, ecinu  0OCTOSATENBCTBA
HETMPEOJONUMONA  CHJIBI  TPEMSTCTBYIOT — OTIIPABICHHIO
TaKOTO YBEIOMIICHHUS, OHO JOJDKHO OBITH OTIIPABIIEHO B
JIEHb, CIEAYIOIIMA 3a JIHEM OKOHYaHUS BO3JACUCTBUS
00CTOSATENBCTB HEMPEOAOIUMON CHIIBI.

9.4. Cpox ucriomaeHust o0s3aTenbetB CTopoH mo Jlorosopy
JTUCTAHIIHOHHOTO 0aHKOBCKOTO o0CITy )KHBaHUS
NpoAJieBaeTCsl Ha CPOK  JACUCTBHS ~ OOCTOSITENIBCTB
HETPEOJIOIMMON CHJIBI U BO30OHOBISETCA C JAThl HX
npekpamieHus. COOTBETCTBEHHO, HAcCTOSIIIUM CTOPOHBI
MOJTBEPXKIAIOT, YTO O€3 JAOMOIHUTENHFHOTO COTJIAIICHHS
Mexnay CTopoHamMH, OOCTOATENbCTBA HEMPEOOTUMON
CHIIBI HE TpekpamarT o0s3arensctBa CTOpPOH TIO
JloroBopy IUCTaHIIMOHHOTO OAHKOBCKOTO OOCTYKUBaHMUS,
a JIUIIb TPOJUICBAIOT CPOKH U MX HCIIONHEHUS W MO
OKOHYAHWH BO3JIEHCTBHUS OOCTOSTENECTB HEMPEOI0INMOM
cutbl CTOPOHBI MTPOAOIIKAT UCTIOTHEHHE 00s13aTENBCTB TI0
JloroBOpy MUCTaHIIMOHHOTO OAHKOBCKOT'O OOCTY)KUBaHWSI
B COOTBETCTBHHU U HA YCJIOBHAX, U3JIOKCHHBIX B HEM.

9.5. B cnyuyae HempephIBHOTO NEHUCTBUS OOCTOSTEIHCTB
HETPEeOoI0IUMOM crithl B TedeHue 30 (TpuanaTy) wium 0osee
KaJICHTapHbIX  1nHed, mobas wu3 CTOpoH  BIpaBe
pacToprayTh JlOoTOBOp IMCTaHIIMOHHOTO OaHKOBCKOTO

oOciy>xuBaHMA B OJHOCTOPOHHEM  HOpsIKE ¢
00s13aTeTEHBIM IIPeBAPUTEIBHBIM IIPOBEJICHUEM
B3aUMOpacyeToB 3a (AKTHYECKH HCIIOJHEHHOE TI0

JloroBopy MUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYKHBaHHUSI
K  MOMEHTYy  Hayajia  JIeHCTBUS  OOCTOSTEIBCTB
HEMPEOIONIMMON  CHJIBI, HO 0e3 oO0s3aHHOCTEH TI0
BO3MEIIEHUIO BO3MOXKHBIX YOBITKOB Apyroil CTOPOHBI.
9.6. OOcrosiTenbCTBA HEMPEOAOINMON CHIIBI, HOCSIIHE
00IIIEN3BECTHEII xapakrep, JTOTTOTHUTENLHEIX
JIOKA3aTeNIbCTB WM COOOIICHUI/yBEIOMIICHUH  He
TpeOyroT. JlokazarenbcTBa B OTHOIICHHWH BCEX WHBIX
00CTOSITENILCTBA HEMPEOIOIUMON CUJIBI MPEICTABIISIFOTCS
3aMHTEPECOBAHHON CTOPOHOM.

10. Cpok aeiicTBus M NOPsIAOK pacTop:kenus Jloropopa
AUCTAHIHOHHOTO DAHKOBCKOTI'0 00CTY:KUBAHUS

10.1. Horosop JUCTaHIIUOHHOTO 0aHKOBCKOI'O
oOciy>kxMBaHHA BCTyNaeT B CHJIYy C AaThl akienrta bankom
3asBnenus. JloroBop IUCTAaHIIMOHHOTO OAaHKOBCKOTO
o0CITy)KUBaHHSA JCWCTBYET JI0 MOMEHTa TMOJHOTO H
Ha/JIeKaIero MCHOJIHEeHUsl o0s3arenscTB KimeHTom
baHkoM, 3a HCKIIOUEHHEM CIIydaeB, IMPEyCMOTPEHHBIX
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MIHICTTEMEJIEPIH TONBIK JKOHE  THICTI
OpBIHAAFaH COTKE JACHiH KONJaHbUIAIbI.
10.2. Kambiktan OaHKTIK KbI3MET KOPCETy LIapThl
OOMBIHITIA OpBIHOAJIMAFaH HEMece THICTI Typle
OpBIHAAIMaFaH  MiHAETTEMeJIep  JKOK  OoJyFaH
xaraaiaa, Kimuent Oy3yasiH OomKaHFaH KYHiHe IeHiH
15 (On Gec) xyHTI30€IiK KYHHEH Kl eMeC Mep3iM/ie
O0y3y xeHiHAe bankTi xa3bama xabapmap ere
oThIpelll, KamblkraH OaHKTIK KBI3BMET KOPCETY
HIAPTHIH TOJNBIK Oy3yFa KYKbLIbL.

10.3. Erep Oacka wmep3im KP 3aHHamachiHIa
Ke3JenMece, bank Oy3ynbIH OoJnKaHFaH KYHIHE JIeHiH
15 (oH Oec) KyHTI30eNik KYHHEH Kelll eMec Mep3iM/Ie,
Kmmentri  »kazbama  xabapmap eTe  OTBHIPHII,
KambikTan OaHKTIK KBI3MET KOpCETy IIapThIH Oip
JKAKTBI TOPTINTE Oy3yFa KYKbUIBL.

10.4. UutepHer-OaHkWHT  Xyieci, MobOumbmi
KOCBIMILIA apKBUIbI KOJI JKETKi3y JKOHE JKYMBIC icTey
Kysere acelppiiraH bank meH KimeHnTt apackiHaa
JKacaJraH THICTI IIapTTa Ke3JelTeH Xaraaimapna,
Kmuenrrin bankreri BaHKTIK MIOTTaphlH >KamkaH
JKarJana, bank mnen KimeHTTIH OJICKTPOHIBI
0aHKTIK KbI3METTEepAl YChIHY Oedirinme Karibikran
0aHKTIK KBI3MET KOpceTy ImapThl OObIHIIA baHK 1meH
Kmuenrrin wminperremenepi  Knmentrin  bankTik
HIOTTHI Ka0ybl KYHIHEH OacTam TOKTaTBUIAAbI, OFaH
KimentriH kepcerinreH baHKTIK MIOTHIH kaly KyHi
OolibiHIma baHK KOpPCeTKeH OIEKTPOHIBl OaHKTIK
KBI3METTEP/I ToJey OOMBIHIIIA Knnenrrig
MIHJETTEMENepl KipMen/Ii.

10.5. Kambiktan OaHKTIK KbI3MET KOPCETy IIapThIH
0y3y KimmeHntri oHbl Oy3raHFa JeliH OPBIH aJiFaH OHBI
Oy3FaHbI YIIIH jKayanKepuIliKTeH 00caTIIai bl

TYPAC

11. Jayaapasl menry TIpTidi

11.1. Jaynel xarainap, KelicneyliIiKTep, COHbIH
imriHge caHKUWsyIaHOaraH Tejiemjaep OOMBIHIIA
Oapiplk TanmanTap MeH eoTiHimTep Tapamrapmen
Orinimre/KimneHTTiH cayajiHaMachlHIa KOPCETUIIeH
MEKEeHXaiap OoiBIHIIIA ’kaz0ara TypIe
ycbiHbuIaapl. OchlHAal Tajmantap MeH eTiHiTepre
xkayan KP keke KoHE 3aHIBl TYIFaNapbIH
OTIHINITEPiH KapacTbIpy TOpTiOL TypaJbl
3aHHaMachlHAAa OENTUICHreH Mep3iMIe YCBHIHBUTYBI
tuic. TapanTap Kambikran 0aHKTIK KBI3MET KOPCETY
Typansl  llapTTel  opblHIaymeH OalaHbICKaH
KeJicreynrinikrep MeH aaynapasl 30 KyH immHzje
KeJicce3lep apKbpUIbl MIEHly YUIiH OapiblK Kyll-
KIrepiH )KyMCaNuTBIH 00Iapbl.

Tapanrtap KemniciMre Keie aiMaraH >karnaina, nay
BankriH Kapays! OoiibiHia [lapTTel s)xacaran baHKTiH
OpranblK ouciHiH HeMece (QUIHAIBIHBIH TipKEIreH
’KOHE/HeMece OpHalacKaH d>kepi OOWBIHIIA COTTa
Kapaasipl.

12. backa Tananrtap

JloroBopom JIMCTAHIIMOHHOTO OaHKOBCKOTO
00CTyKUBaHUSL.
10.2. Tlpu  OTCYTCTBMH  HEHCIOJHEHHBIX WK

HEHa/IIeXKaIM 00pa3oM MCIOTHEHHBIX 0053aTeNbCTB 0
JloroBopy IUCTaHIIMOHHOTO OAHKOBCKOTO OOCTY)KUBaHMUS,
KimneHT mMmeeT mpaBo MOJTHOCTBHIO PacTOprHyTh Jlorosop
JTUCTAHIIHOHHOTO 0aHKOBCKOTO o0OCITyXKBaHUA,
MUCPMEHHO yBeIOMHB 00 3ToM BaHK B CpOK He Mo3IHee,
yeM 3a 15 (maTHamuate) KaJCHOApHBIX JHEH 10
MPEIOoIaraeMoi JaThl PACTOPIKEHUSI.

10.3. baHk wuMeeT IpPaBO B OJHOCTOPOHHEM MOPSAKE
pacTopruyTh JlOroBOp IUCTAaHIIMOHHOTO OaHKOBCKOTO
o0cyXUBaHYsI MUCbMEHHO yBenoMuB KimeHTa B CpoK, HE
mo3aHee, YeM 3a 15 (mATHaAmaTh) KaleHTapHBIX JHEH 110
MperoiaraeMoi 1aTbl pacTOPKEHHUS, €CJIU UHOM CPOK He
MpEeayCMOTpEeH 3aKoHoaTenbcTBoM PK.

10.4. B cnyuae 3akpbiTus bankoBckux cuetoB Kimenra B
banke B ciy4asx, mpemycCMOTPEHHBIX COOTBETCTBYIOIINM
JIOTOBOPOM, 3aKiroueHHBIM Mexay bankom u Kinenrowm,
JIOCTyII ¥ paboTa C KOTOPBIMHU  OCYIIECTBIISIIACH
nocpeactBoM CHCTeMbl MHTEpHET-0aHKUHT, MOOHIEHOTO
npuiIokeHusi, oOszatenscTBa banka u  Kimenta mo
JloroBopy MUCTaHIIMOHHOTO OAHKOBCKOTO OOCTYKHUBaHHS
B YaCTH MPEIOCTABIICHUS DJIEKTPOHHBIX OAHKOBCKUX YCIIyT
MIPEKpaIIaroTCsl C JaThl 3aKPBITHS TaKoro baHKOBCKOTO
cueta KnumeHra, 3a uckioueHueM o0s3aTenbcTB Kinenra
Mo oruIare DIEKTPOHHBIX OAaHKOBCKHUX YCIYT, OKa3aHHBIX
bankoM 110 1aty 3aKphITHS yKa3aHHOTO baHKOBCKOTO cueTa
Krnuenra.

10.5.  Pacropxenme  [loroBopa  JMCTaHIIMOHHOTO
0aHKOBCKOTO 00CTY)KMBaHHUA HE 0CBOOOXKIaeT KimenTa ot
OTBETCTBEHHOCTH 3a €r0 HapyIleHHe, UMEBIIee MECTO JI0
€ro PacTOPKCHHUSL.

11. ITopsinok pa3peuieHusi CIOPOB

11.1. Bce mpereH3uum u OOpalieHUs] 10 CHOPHBIM
CUTyalusiM, pa3HOIJacusiM, B TOM  YHCIE IO
HECAaHKLIIMOHUPOBAHHBIM  IIJIATEXaM IPEIOCTaBISIOTCS
CropoHam# B MMCbMEHHOM BHJIE TT0 aJpecaM, yKa3aHHBIM
3asenennn /Ankere Kinuenra. OTBeT Ha Takue PETEH3UU
u oOpamieHusi AOJDKeH OBITh NPEIOCTAaBICH B CPOKH,
YCTaHOBJICHHBIE 3aKkoHomaTenscTBOoM PK o mopsnke
paccMoTpeHusi oOpaleHnid GU3NIECKUX U IOPUITIECKUX
mun. CTopoHBl OyAyT NpHilarath BCE YCHIHUS K TOMY,
9TOOBl PEIINTh BO3HWKHOBEHHE PA3HOIJIACHS U CIIOPHI,
CBA3aHHBIE C HCIONHEHHeM JloroBopa NHCTaHIIMOHHOTO
0aHKOBCKOTO OOCITY)KMBaHUS IIyTEM IIEPETOBOPOB B
tedenue 30 (TpUILATH) JHEH.

B cnyuae ne noctmxkenus cornacusi CTOpOH B yKa3aHHBIE
CPOKH, CIIOp 1O ycMOTpeHuto banka paccmarpuBaercss B
Cyle IO MECTy perucTpaluud W/WId HaXOXKICHUS
LentpansHoro  odpuca  wiu  ¢wimana  baska,
3aKIIIOYMBIIETO J|OrOBOp JUCTAaHIIMOHHOTO OAHKOBCKOTO
00CITy)KMBaHUS.

12. Tlpoune ycaoBus
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12.1. OriHilmIKe KOJI KOS OTBIPHIN, KallbIKThIKTaH
0aHKTIK KbI3MET KOPCETY HIapTTAPhIHBIH KOHE OJIapFa
KOCBIMITIAJIAP TBIH TapMaKTaphbl OKBLIFaHBIH,
KAIITBIKTBIKTAH OaHKTIK KBI3MET KOPCETY MapTTaphl
OFaH TYCIHIKTI JKOHE YFBIMIBI CKEHIH pacTaimbl.
KambikTaH OaHKTIK KbI3MET KOpCETy IIapTTapbiHA
0apJBIK KOCBIMINIATApP OJAPABIH aKbIpamac OeJiri
Oouseill TaOBUIAmBl. KUIMEHTTIH KAIIBIKTAaH OAaHKTIK
KBI3MET KOPCETy IIAPTTapbIHAA OHBIH KOJIBIHBIH
JKOKTBIFBIHA KAIIBIKTHIKTaH OaHKTIK KbI3MET KOPCETY
IapTTapbIH OHBIH aJIMaraH/IbIF bIHBIH/
OKbIMaraHbIHbIH/ TyCiHOCTeHIIT1HIH/
KaObUITaHOAFaHBIFBIHBIH, JQJICNI PETIHIE CcliTeMe
JKacayra KYKBIFBI JKOK.

12.2. Kambiktan OaHKTIK KBI3MET KOPCETy MIapThl
Kiuentrin baHkTik mot OOHBIHINIA OmNepalusiapra
KaTBICTBl bBaHKTIK MIOTKA KbI3MET KOPCETY OOMBIHIIA
bank mnen KnmeHT apacbiHma JKacamFaH THICTI
IIApTTHIH TajlalTapblHA COMKeC Kara3 OeTiHzerl
HYCKayblH baHkke Oepy KyKbIFbIH KimeHTke
YCBIHAIPBI, erep Kara3 OeTiHmeri KimeHT HycKaywiH
anradn  Omnepanusuiblk  kKyHi  MHTepHET-0aHKUHT
Kyheci, MoOWIbIAI KOChIMIIA apKbUIBl  baHK
TaparnbiHaH J9]1 OCBIHIAl HYCKAyIBIK allbIHFaH 0oJca,
ouna bank KimeHntriH Kara3 OeTiHzmeri colikec
HYCKaybIH OpbIHJIayJIaH 0ac TapTyFa KYKbUIBL.

12.3. KampIKTHIKTaH OaHKTIK KBI3MET KOpceTy
mapTTapsl BbankTin WHTEPHET-CalThIHAA
OpHaTACThIPbLIaAbI. BaHK KalllbIKTaH OaHKTIK KBI3MET
KOPCETYIiH ©3repTUIreH apTTapbiH
www.berekebank.kz bankTiH uHTepHET-caliThIHIA
OPHAIACTHIPY APKBUIBI KAIIBIKTHIKTaH OAHKTIK KbI3MET
KOpPCETy IIAPTTAPhIH ©3repTyre KYKbUIbl. KIHEHTTIH
KAIITBIKTHIKTAH OaHKTIK KBI3MET KepceTry
[IapTTapBIHBIH ©3TrepicTepiMeH KelliCIiereH XKaFaiia,
Oankke  xabapimama  kibepe  oreipbin, — KP
3aHHAMacChlHAAa Ke3JeNreH Herizgep OonMaraH
JKarJaiaa, KITMeHTTIH KAIIBIKTHIKTaH OaHKTIK KbI3MET
KepceTy IapTelH Oy3yra KYKbIFeI Oap. Kimentke
JKOHE OJ1 ajaThlH KbI3METKE OCBIHIAW KBI3METTI ajy
COTiH/IE KOJJIAHBIJIATHIH KAIIBIKTBIKTaH OaHKTIK
KBI3MET KepceTry IIAPTHIHBIH Tajanrapbl
KOJIJIaHbLIA/IbI.

Knuenr Bankrig WHTEpHET-CalThIHAA
OpHANACTHIpBUIFaH KallbikTaH OaHKTIK — KbI3MET
KOpCeTy TaJlalTapbIHbIH ©3repicTepid o3 OeTiHIe
OakpUTayFa J)KOHE OJIapMEH TaHBICYFa MiHJIETTI.

KP 3amnamaceinga KamibIKTEIKTaH OAaHKTIK KBI3MET
KOpCeTy TajanTapblHa e3repTyjep KoHe/HeMece
TONBIKTBIPYJIAD CHTI3YyJl Tajam eTeTiH e3repTyliep
OonraH skarmaiiga, KammbIKTBIKTaH OaHKTIK KBI3MET
KOpCeTy TajanTapblHA OCHl TapMaKIleH OEJTiIeHIeH
TOPTINKE COWKEC O3repTyjep MEH TOJBIKThIPYJIap
enrizinrenre Jneitin Tapanrap KP 3aHHaMachIHBIH
THICTI KaFuJaJIapblH OACIIBUTBIKKA aJIajbl.

12.4. DnekTpoH/bl OAHKTIK KbI3METTEPJi YChIHYMEH
OaitlaHBICKaH  cypakTap OolibiHIIa  KIHMEHTTIH

12.1. Knuent, moamuchiBas 3asBICHUE, MOITBEP)KIACT,
YTO IyHKTHl YCJIOBUW JTUCTAHIIMOHHOTO OaHKOBCKOTO
0o0CITyXMBaHMsI M TPUIOKCHUH K HHUM WM IPOYUTAHBI,
VYciaoBug AWCTaHIIMOHHOTO OAHKOBCKOTO OOCIY)KHBaHUS
eMy TOHSTHBI W SICHBL. Bce mpmiiokeHus K YCIOBHIM
JIUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYXKUBAHHS SBISIOTCS
HUX HEOTheMJIEMOU YacThio. KIMeHT He BIpaBe cchbuIaThCA
Ha  OTCYTCTBHE €ro TMOINUCH Ha  YCIOBHSX
JIUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KMBaHUS Kak Ha
JIOKA3aTeILCTBO TOIO, YTO YCJIOBHS JUCTAHIIMOHHOIO

0aHKOBCKOTO o0CITyKHBaHUS HE ObuTH M
MOJTYYeHBI/IPOYN TAHBI/ TIOHATHI/ TIPHHSTHI.
12.2. Horosop JUCTAHITMOHHOTO 0aHKOBCKOI'O

obcmyxuBaHus He aumaer Kimenra mpaBa gaBatb banky
yKaszaHus 1o onepauusM rno bankosckomy cuery Knuenra
Ha OyMa)KHBIX HOCHTEINISIX B COOTBETCTBUHU C YCIOBUIMH
COOTBETCTBYIOIIIETO JIOTOBOPA, 3aKIOYEHHOTO MEXIY
bankom m Kimentom mo oOcmyxkuBaHWio baHKOBCKOTO
cyera, npu 3ToM bank BmpaBe oTkazate KinneHty B
WCIIOJTHEHUH COOTBETCTBYIOLIETO yka3aHus Kinenrta Ha
OyMa)XHOM HOCHTENE B CIlydae, €ClI TaKoe e yKa3aHHe
obuT0 Mony4yeHo bankom no CucreMe MHTEpPHET-OaHKHHT,
MoOunpHOMYy TpwiokeHHI0 B OnepanMoHHBIA JCHb
nosrydeHus ykazaausa Kimenra Ha OyMa)kHOM HOCHTETIE.
12.3. YcaoBus JIUCTAHIINOHHOTO 0aHKOBCKOTO
o0cyXKUBaHMsI pa3MEIIalOTCS Ha MHTEpPHET-caiite baHka.
bank BmopaBe — HU3MEHATH YCIOBUS JUCTAaHUUOHHOTO
0aHKOBCKOTO  OOCITY)KMBaHUS  IyTeM  pa3MelIeHUs
W3MEHEHHBIX YCIOBUH IUCTAHIIMOHHOIO OAaHKOBCKOI'O
00CITy)KHBaHHS Ha WHTEpPHET-CalTe banka
www.berekebank.kz. B cayuae necornmacus Kimenra c
W3MEHEHUSIMH Y CIIOBUH JIHUCTAaHIIMOHHOTO OaHKOBCKOTO
obOcmyxuBanus KimeHT wMeeT TpaBO PacTOPrHYTH
JloroBop AHCTaHIIMOHHOTO OaHKOBCKOTO OOCIY>KHWBaHMUS,
TP YCIIOBUH OTCYTCTBHH OCHOBAHHM, IPEAYCMOTPEHHBIX
3akoHozarenbctBoM PK, HampaBuB yBemomienne banky.
Ha Knuenra u nonydaeMyro UM yCIyTy paclipoCTpaHSIOTCA
ycioBusi  JloroBopa  IHCTaHIIMOHHOTO  OaHKOBCKOTO
o0CITy>)KMBaHHSA, JCHCTBYIONIME Ha MOMEHT IOJyYeHHS
takoii  yciyrd. KimeHT 00s3aH  CaMOCTOSITENBHO
KOHTPOJIMPOBAaTh W O3HAKOMIIATHCS C W3MEHEHUSIMH B
YcioBus AMCTaHIMOHHOTO OAaHKOBCKOTO OOCIY>KHUBAHWUS,
KOTOpBIE pa3MEIIalOTCsl Ha UHTEpHET-caiiTe baHka.

B cnyuae n3meHenwii B 3akoHogaTenscTBe PK, TpeOyrommx
BHECEHUS WM3MCHECHWH W/WIW JOTIOJHEHHH B Y CIOBHA

JMACTAHIIMOHHOTO  OAaHKOBCKOTO  OOCIY)XMBaHHUSA, IO
BHECEHHMS H3MEHEHWM W JIONOJIHEHWH B Y CIIOBHSA
JIUCTAaHIIMOHHOTO  OaHKOBCKOTO  OOCIY)XMBAaHUS B

COOTBETCTBHH C IMOPSIIKOM, YCTAaHOBJICHHBIM HACTOSIIIHM
ITYHKTOM, CtopoHbI PYKOBOJICTBYIOTCS
COOTBETCTBYIOIIMMH  TOJIOXEHUSMUA 3aKOHOJATENbCTBA
PK.

12.4. Kownraktasle Ttenedonsl u anpeca banka ans
obpamenuss KnneHta 1o BompocaM, CBSI3aHHBIM C
MPEIOCTaBIICHHEeM JJIEKTPOHHBIX OaHKOBCKHX  YCIYT,
pa3MenaloTcsl Ha nHTepHeT-caiite baHka.

12.5. KnueHt paer cornacue Ha Jt000€ YBEJIOMIICHUE, B



http://www.berekebank.kz/
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OaliIaHbIC
Bankrig

xabapiacybplHa  apHalFaH  baHKTIH
TeneoHAapel  MEH  MEKEH)Kalaphbl
WHTEPHET-CAaHThIHA OPHAIACTHIPHLIAIBL.
12.5. Kiment Otinimre/ Knuent CayanHamachiaa
KOpPCETUIreH HeMip OOWBIHIIA TEIe(POH apKBLIBI
aybI3llla HbICaHAA, coHAail-ak Knuentke MHTEpHET-
OaHkuHT  OKkyHeciHme, MoOunbai  KOChIMIIaga
xabapiaMa xi0epy apkpUIbl, Oac Tapty ceOeOiH
KepceTe OTHIPHIN, BaHKTIH HYCKayabl OpbIHIAYAaH
0ac TapTybl, COHJAi-aK 3JCKTPOHABI OaHKTIK
KBI3METTEPl YCBIHY/IbI YaKBITIIA TOKTATy, MYJIJEM
TOKTaTy Typajbl Ke3 KenreH xabapiama Oepyre
KeliciM Oepeni.

12.6. TapanrtapablH KeiiciM OOHBIHIIA, €rep Ke3
KeNreH yakpiTTa KamiblkraH OaHKTIK — KBI3MET
KepceTy MIapThIHBIH Oip HeMece OipHelle epexernepi
JKapaMchI3 OoJica HeEMece JkapaMmchI3 Oona Oacraca,
Ke3 KeNreH JKarjaiila HeMece Ke3 KEIreH 3aH
OOWBIHIIIA 3aHCHI3 HEMeCe KYIIIH XOWFaH OOJBII
TabbUIca, oHna KamreikTran 0aHKTIK KBI3MET KOPCETY
NIAPTHIHBIH KAJFaH ePEKENepiHiH IBIHAWBIIBIFBI,
3aHJIBUTBIFBI J)KOHE KYIIIi ©3repicci3 Kalabl.

12.7. bauk mnen Kiment apaceiHmarbl KambikTan
0aHKTIK KbI3MET KOPCETY MApThIMEH pPETTeIMErcH
KapbeIM-KaThiHacTap KP 3aHHaMackIMeH peTTernesi.
12.8. Ochbl KalIBIKTBIKTaH OaHKTIK KbI3MET KOPCETY
IIAPTTApBIHBIH TiJl pETiHIE TapanTap MEMIIEKETTIK
JKOHE OpBIC TUTJEPIH TaHIaabel. Tapanrtap KallbIKTaH
0aHKTIK KbI3MET KOpPCETy IIapTTapbIHBIH Tijimuepi
TOJIBIK TYCIHIJETiHIH, JKaJIbl KAIIBIKTHIKTaH OaHKTIK
KBI3MET KOPCETY MIAPTTAPIHBIH J1a, OHBIH KEKeJIereH
O6JIIKTEpiHIH /¢ MOHI MEH MOHI TOJIBIK aHBIK €KEeHIH
mamimaeiai.  Kenicneymritikrep — (KadIIbUIBIKTap)
TybIHAaFaH Ke3xe TapanTap opbIC TUTIHIETT MOTIHI
0acIIBUIBIKKA aJTa ibl.

12.9. Kei3meTTepai KalIbIKTHIKTAH OaHKTIK KbI3MET
KOepCeTy MIapThIH )Kacacy, OpbIHAAYy, ©3repTy MKOHE
Oy3y Ke3iHJe TapanTap KOJIJAHBICTaFrbl 3aHHAMAasa
«cwIbainac SKEMKOPIIBIK) Jien KIKTENETIH
opeKeTTepi, COHaii-aK KOJIIaHbICTAFbl 3aHHAMAHBIH,
cpifaiilac  JKEMKOPJBIKKA ~ KapChl  1C-KUMBLI
caJIachIH IaFbl XaJIbIKAPAJIBIK KYKBIKTBIH
KOJIIaHbLIATHIH HOpPMaJIapPbIHBIH TajantapbiH
Oy3aThIH e3¢ JIe 9peKeTTepAl (9pEKETCI3IIKTI) Ky3ere
acelpMay MiH/IETTEMECIH 03iHe KaObLI A IbI.

12.10. Tapanta Kambikran OaHKTIK KBI3MET KOPCETY
TanantapblHblH 12.9-TapMarblHBIH KaHOail na Oip
epexenepin Oy3y OpBIH aljbl HEMece OpBIH allybl
MYMKIH JieTeH KYAIK TybIHIaraH jXarjaiaa, THICTI
Tapan Oy Ttypanbl ekiHmi TapanTel xa30ara
HBICaHJA xabapaap eTyre MiHJETTEeHEe 1.
KambIKThIKTaH OaHKTIK KBI3MET Kepcery
TajantapbiHblH  12.9-TapMarblHBIH KaHOal na Oip
epexenepiHiH Oy3bUIFaHbl Typajibl xabapiaMa anfaH
Tapan xa30ama xabapiaMaHbl ajJfaH KyHHEH Oacrar
KyHTi30enmik 15 (oH Oec) kyH imriHge xabapiamaHbl

TOM uHncie 00 orka3ze baHka B MCTMONHEHWH yKa3aHUS C
yKa3aHWeM IMpUYUHBl OTKa3a, O IPHUOCTAHOBICHUH,
MIpEeKpaLIEHUH MIPEIOCTaBICHUS SIEKTPOHHBIX
0aHKOBCKMX YCIYI B YCTHOH (hopMe MOCpencTBOM
TeaeOHHOTO 3BOHKA II0 HOMEpPY, YKa3aHHOMY B
3asenennn/Ankere  Knmenta, a  Takke —IyTeM
HanpapieHus Kinenty coobmenus B CucteMe HHTEpHET-
OaHKkWHT, MOOMIFHOM TIPHIIOKEHUH.

12.6. ITo coriacoBanuio CTOPOH, eciau B 1000 BpeMst
OOHO WM  HECKOJIbKO  mosokenuit  JloroBopa
JUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITYKHBAHUS SIBIISIOTCS
WIA CTaHOBSATCS HEJEHCTBUTENBHBIME, HE 3aKOHHBIMHU
WA TIOTEPABIIUMH CHITy TIPU JIFOOBIX YCIOBHAX WIIH TI0
M1000MY 3aKOHY, JCHCTBUTENBHOCTD, 3aKOHHOCTD M CHJIa
OCTaBIIMXCA MOJIOKEHUH J{oroBopa IUCTAaHUMOHHOIO
0aHKOBCKOTO 00CTYy)KMBaHHS OCTaeTCsl 6€3 N3MEHEHUI.
12.7. Ornomenuss mexnay bankom u Kimentom, He
yperyJaupoBaHHbIE Horosopom JTUCTaHLMOHHOTO
0aHKOBCKOTO o0CITy)KHBaHUA, perynupyrorcs
3akoHojarenbeTBoM PK.

12.8. SI3pIkoM YCIOBUM IUCTAHIIMOHHOTO OaHKOBCKOTO
obciyxuBanusi CTOpPOHBI BRIOpPANIM TOCYAAPCTBEHHBIN U
pycckuil a3bIKu. CTOPOHBI 3a5BISIIOT, UTO SI3bIKU Y CJIOBUI
JIUCTAHIIMOHHOTO OaHKOBCKOTO  OOCIY)KHBaHUS HUMH
MOJHOCTBIO TIOHSTHI, CMBICII M 3HAUYCHHE Kak Y CIIOBUM
JMUCTAaHIIMOHHOTO OaHKOBCKOTO OOCIY>KHBAaHHUS B IIEJIOM,
TaK W OTHACJBHBIX €ro 4YacTed IOJHOCThIO sCHBI. Ilpu
BO3HHKHOBCHHU pa3HOYTEHUH (mpoTuBopeunii) CTOpoHEI
PYKOBOJCTBYIOTCS] TEKCTOM Ha PYCCKOM S3BIKE.

12.9. Ilpu 3akirOYeHUM, HWCIONHEHUH, WU3MEHEHUH U
pactop>keHun JloroBopa IMCTaHIMOHHOTO OaHKOBCKOTO
obciyxuBaHust ycyr CTOpOHBI TPUHUMAIOT Ha ceds
0053aTeIBCTBO HE OCYIIIECTBIISIT JIeHCTBHIA,
KBUTU(UIIUPYEMBIX TPUMEHHMBIM  3aKOHOJATEIILCTBOM
KaK «KOPPYTIIHS», a TAKKE UHBIX JeHCTBUH (0e37eiCTBU),
HapYyIIAIOUX TpeOOBaHHS MIPUMEHUMOTO
3aKOHO/IaTEeNbCTBA, MPUMEHUMBIX HOPM MEXIyHApOIHOTO
MpaBa B 00J1aCTH MPOTUBOICHCTBYS KOPPYIIIHH.

12.10. B cny4ae Bo3HUKHOBEHHsI Y CTOPOHBI IOJIO3PEHUI,
YTO MPOU3OIILIO HITK MOXKET IPOU30UTH HAPYIIICHHE KaKIX-
mbo monokeHwid M. 12.9. YcnoBuil ITUCTaHIIMOHHOTO
0aHKOBCKOTO 00CTYKUBaHU, COOTBETCTBYOmas CTopoHa
o0s3yercss yBemoMuth 00 3ToM Apyryio CTopoHy B
nucbMeHHOH (hopme. CTOpOHa, TOTYYHBIIAs YBEIOMIICHHS
0 HapyILICHUHM KaKuX-mu0o0 monoxenud 1. 12.9. Vcnopwuii
JIUCTAaHIIMOHHOTO OaHKOBCKOT'O OOCTY>KWBaHUS, 00s3aHa
paccMoTpeTh YBEIOMIICHHE U COOOIUTH Jpyroit CTopoHe
0 €ero paccCMOTPEHHH B TeueHHe 15 (mATHaILIATH)
KaJICHIApPHBIX JHEW C JaTbl MOJIyYeHUS MHUChMEHHOTO
YBEAOMIICHHS.
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KapayFa >KOHE OHBI Kapay Typaibl ekimi Taparka
xabapiayFa MiHIETTI.

13. bankTin nepexTeMeliepi

«Bereke Bank» AK (Lesha Bank LLC (Public) EB),
KP, Anmartsr k., 050059, On - dapabu ganrbuibl, 13/1
yit

KP ¥narreik bankiHiH MOHETApIIBIK ONEpalHsIIapbIH
ecenke any 6ackapmacsinaarsl (KIITKB) Kop.motsr
KZ82125KZT1001300306,

BCK BRKEKZKA, BCH 930740000137.

13. PexkBu3urthbl banka

AO «Bereke Bank» (JIb Lesha Bank LLC (Public))

PK, r. Anmartsl, 050059, npocniekt Anb-®apadu, qom13/1
Kop.cuer KZ82125KZT1001300306. kox 125 B
Ympasnenun ydera moHeTapHbix omneparuii (OOKCII)
Hanmonansaoro banka PK,

BUK BRKEKZKA, B1H 930740000137.
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Kawwvigmarn 6ankmix Kblamem Kepcenty mananmapolia
Nel Kocvimuwa/TIpunoscenue Nol
K Yenosusm oucmanyuoHH020 OAHKOBCKO20 00CIYICUBAHUS

CoiikecTeHaipy KypajiapblH Ka0bLLIay-TalChIPy aKTi/ AKT NpHeMa-nepeaayu HieHTH(GHUKATHOHHBIX

cpelcTB
Kyni xone yakpIThl/ [laTa u Bpems: «_» 202 =&,
Kinent (Yokinerri tyaracel/ | Cenimxat (6ap 6oJica)/ JloBepeHHOCTH (IIPH HEOOXOIUMOCTH):
YoJIHOMOYEHHOE JIHIIO):
(koMnaHus) Koawl/ TToamwcs:

(TAD/DUIO)

Bank kbi3Merkepi/ PaborHmk banka: | Kousl/ [loamucs:
(TAQ/®UO)

KumenT coiikecTeHaipy KypajubIH ajabl (KaxeTi Tanaaaaab1)/ KiimeHTOM M0JIy4yeHo uaeHTU(PUKALMOHHOe
CPeACTBO (BHIOPATH HY’KHOE):

O Kipy arel 6ap xouBept/ Komsept ¢ | O Kipy aTsl/ BxomHoe AMSI:
BXOJHBIM HMEHEM

O Kiar raceimangarenn (eToken) :xone
Tipkey kyauiri/ Hocurens kitoua (€Token)
U PerucrpannoHHOE CBHICTEIBCTBO

Bapabik kaar Taceimaiaarsimrap (eToken) [ ]/ Bcero
Hocerenei kitoua (€Token) [ ], B ToMm uucie,

KyxkaTtTapra KoJ1 KO0 KYKbIFbIMeH, COHBIH iminae/ C npaBoM
MOJINUCH JOKYMEHTOB:

OipiHIIi KOJI KOI0 KYKBIFbIMEH/ C TIPaBOM MepBOM moanucu [ |
eKiHIIi K0JI KOI0 KYKbIFbIMEH/ C IPaBOM BTOPOW noanucu [ |
JKAJIFBI3 KOJIBI KOI KYKBIFbIMEH/ C TIPaBOM EIHHCTBCHHOW
noanucu [ |

KyxaTtTapra Ko/ KO0 eKijleTTiri 6oJMaranaa, COHbIH iminge/
C OTCYTCTBUEM MOJTHOMOYUHN MOJIMTUCHIBATD JOKYMEHTHI:
KY’KaTTapabl Kapay/ mpocMOTp JOKYMEHTOB [ |
KYKaTTapAbl Kapay »KoHe :Kacay/ MpPOCMOTp U CO3J1aHue
JOKYMEHTOB [ |

Ne

PIN-koz

Koapnanbic mep3imi/ Cpok jgefictBust: ¢ «_ » 202 ..
6acran/ mo «_ » 202 k./r. peiiin

O Bipperrik KoarapabiH anmaparThiK | No
resHeparopbl/  AmnmapatHblii  TeHEpaTop
OJTHOPA30BBIX KOJIOB

Kmmenr orinimi/ 3asasaenne Kianenra:

Kepcerinren colikectenaipy kypajgapoin KiMeHTKe 3J1eKTPOHABI OAaHKTIK KbI3MeT KepceTy Ke3iHje
coilikecTeHIipy koHe ayTeHTH(UKanMs Ke3iHae KOJJAaHyAbl cypaiiMmpiH (0ap OoJaraH KaFjaiina,
NaiJaJIaHbLIATBIH  0acKa colikecTeHaipy KypaaaapbiHa KocbiMmia)/ IIpoiny HCIoab30BaTh yKa3aHHbBIE
UAeHTH(DHUKAITMOHHBIE CPEICTBA I WACHTH(DHUKAIMN W ayTeHTU(OUKAINKA TPU OKa3aHuu KIMEHTY 3JIEKTPOHHBIX
0aHKOBCKHUX YCIYT (AOMOJHUTENBHO K WHBIM UCTIONB3YEMBIM HICHTH(PUKAIIMOHHBIM CPEJICTBAM, IPU HATUIHH).

Orinim KambIKTan 6aHKTiK KbI3MeT KOPCETY IAPTHIHBIH KOJIAHbIC Mep3iMi ilninae KoJaanbicTa 60s1aan! /
3asBricHHE ICHCTBYET B TEUEHUE CPOKa JAeHCTBHsI [loroBopa IUCTAHIIMOHHOT'O OAHKOBCKOTO OOCITY>KUBAHUS.
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Kawwvigmarn 6ankmix Kblamem Kepceny mananmapolia
Ne2 Kocvimwmal Ipunosncenue No2
K Yenosusam oucmanyuonHo2o 6aHKo8CK020 00CIYHCUBAHUS

KyiteMmeH skyMbIc Kesinaeri Kayincizaik epexenepi IIpaBuna 6esonacHocTu npu padore ¢ Cucremoii
1. KayincizgikTi Kanaii kKaMmTaMmachi3 eTy Kepek 1. Kak o6ecne4uTs 0€30MaACHOCTH
7Kaymsbl ychIHBICTAP: OO0mue pekoMeHAANMM:
e backa kynmsace3mepaeH ©3TrelIeleHeTiH Kypaemi api | ® BriOupaiite  clokHBIE U yHMKaJbHBIE  MapoJy,
Gipereil Kymusicesnep TaHIAHBI3. OTJIMYAIOIINECS OT APYTHX BAIIUX MapOJICH.
e Kymmsacesmi kem gmeremge ailbiHa  Oip  per | ® MemnsiiTe napoib He pexe OAHOIO pa3a B MECSILL.
ayBICTBIPBIHBI3. e Bcerma ucrnons3yiiTe aHTUBHpYC. YOeanwTech, 9TO OH
e  YnHeMi AHTHBHPYC al1aJaHbIHBI3. OHBIH | BKIIOYEH UM 6a3bl OOHOBJICHBI.
KOCBUTFaHbIHA KOHE 0a3anap/IblH JKaHAPThUIFaHbIHA ko3 | ¢  IIpoBepsiiTe Bce (uielIky, BHENIHHE HAKONUTENU U
JKETKI31HI3. MOIKIIF0YaEMBbIE yYCTpOMCTBa AHTHBHPYCOM bi (o)
e  bapisik ¢uremm KapTanap/sbl, CBIPTKBI | MCIIOJIb30BaHM:.
TaCBIMAJIIAFBIIITAPbLI JKOHE KOCBUIATHIH KyphLIFbLIapasl | ®  He oTkpbBaiiTe nmogo3putesbHble (aiibl U cChUIKH.
naiianandac OYpbIH aHTUBHPYCIIEH TEKCEPiHi3. e Bcerna BEIXOHUTE U3 CUCTEMBI Yepe3 KHOIKY «BbIxom»,
e KymoHzi ¢aitnmap MeH ciaremMenep/i ammnaHpl3. a He IPOCTO 3aKphIBas BKIIAJIKY WIIH NIPUIIOKEHHUE.

o Kyittenen vyHemi “llIprry” OaTblpMachkl apKeUIBI | ®  EsKeHEBHO ITPOBEPANTE IBUKEHUE CPEICTB U BBITUCKU.
IIBIFBIHBI3, KOCHIMIIA IapaKIIaHbl HEMece KOCHIMIIAHBI | ¢ He XxpaHure mapond B 3aMeTKaX, CKPUHIIOTAX,

KYp JKanmnaHbl3. ¢dortorpadusx B raiepee yCTpoiicTBa HITH B
e KyHnmemikTi akma  Ko3Fambickl  MeH  y3iHmi | HesamudpoBaHHBIX (aiinax.
KeIllipMeTepAi TeKCepiHi3. e He mepexomute 1Mo cchUTKaM M3 DJCKTPOHHBIX IIHCEM,

o Kymuscesaepai  kxasbamapiaa, — CKpHHIIOTTapaa, | SMS u MecceHIKepoB.
KYPBUIFBLAAFE! poToCypeTTepae Hemece mubpneHOereH | ¢ [lepem  TOANHMCAHHEM  IUIATEXHOTO  MOPYYCHHS

(aiinnapaa cakraMaHsbI3. BHHMATEJIBbHO IPOBEPSHTE PEKBU3UTHI MOTy4YaTes.

e  DnekTpoHABl XarneH, SMS sxone MeccenpkepMeH | [ Eenu paGoTaere B BeG-Bepcuu:

KEJITeH ciaTeMenep OONBIHILA OTIICHI3. e 3axomurte TOJBKO o azipecy:
e TeneMm TamchlpMachiHa KOJ KOWMAac OYPBIH aiTyIibl https://business.berekebank.kz

ACPEKTEMEIICPIH NYPBICTAIl TEKCEPIHI3. e TIpoBepbre HanMuKe 3HauKa @ B aJpECHOU CTPOKe.

H Bed-nyckana xymbic icTecenis: e [lénkuure no 3Ha4Ky @ u yGeaurechb, 9to cepTrdhuKaT
e  https://business.berekebank kz anpeci Golibinma rana | GesomacuocTH BhLIAH 0aHKy ¥ HE COJICPIKUT OIIHOOK.

KIp1HI3 e He coxpansiite maposb B Opay3epe — OCOOEHHO eciu
o A}:[peCTlK JKoJiaa H 6CHFICIH1H 60HybIH TCKCCPIHI3. HCIIOJIb3YETE lIy)KOfI WUJIn 061]_[1/1171 KOMIIBIOTEP.

e @ Oemricine Oacem, Oamkke —Kayincisaik | [ Ecam mcnosibsyere MOGHILHOE NPHIIOKEHHE:
cepruguKaThl Oepiiill, KaTemikTep KOK CKCHIHE KO3 | e  YcramaBimBaiiTe W OGHOBISIiTE MPWIOKEHHUE TOJBKO

HKETKI3IHI3. yepes oduransHpie MarasuHel: App Store, Play Market wmn
e Kymmsce3ni Opaysepae cakramaHpI3. ©Ocipece, AppGallery.

Oipey/1iH HeMece OPTaK KOMIIBIOTEP/II KOJIIAHCAHBI3. e UsbGeraiite wucnonb3oBanus o6memsocTymHoro Wi-Fi.
E Mo6uabai KochIMIIaHbI KOJAAHCAHBI3: Ecnu Bcé e ucrnonb3oBaiu — CPOYHO CMEHUTE MapoJib.

e KocbIMImIaHBI TEK PECMHU  JIYKEHJAEP  apKbLIbI
OPHATHIHBI3 JKIHE JKAHAPTHII OTHIPBHIHBI3: App Store, Play
Market nemece AppGallery.

e Kammerra oprak Wi-Fi mnaiimamantans. Erep
KOJIZJAHCAHBI3 - KYITUACO3/Ii ©3TePTiHi3.

2. Kipyni, Kynusicesiepai koHe KypbLIFbLIAPALI | 2. 3aluTa 10CTyNa, napoJei u ycrpoicrs

KOpray e (Cpa3y MeHsiTe BpeMEHHblE JIOTMHBI W MapoJH,
e Bank GepreH yaxpITIa JOTHHIEP MEH KYITUsco3AepAi | BbIIaHHBIC GaHKOM.
OipIeH aybICTBIPBIHBI3. e Hukomy He cooOmraiiTe JTOTHH (BXOJHOE MUMS), TAPOIIb,

e FEmxkimre norunzi (xipy artein), kymnusacesni, PIN- | PIN-kox u oqHOpa3oBbIe KOJBI — JaXke COTPYIHUKAM OaHKa.
KOJITBI )K9HE OIppeTTiK KOATap/bl alTnaHe3 - Tinti 6ank | ®  Exxemecsuno mensiire PIN-kox eToken.
KbI3METKepJIepiHe. e Xpanute eToken W reHeparop OJHOPA30BBIX KOIOB
e eToken PIN-konbIH aif cailbIH aybICTHIPBIHBI3. (armmapaTHBII WM TPOrpaMMHBIIT) B HEOCTYITHOM MECTe, He
e eToken-mgi »koHe OippeTTiK KOATAp T'€HEPATOPBIH OCTaBJIIATE YCTPOIcTBa O3 MPUCMOTpa, HE TIepeaBaiiTe ux
(anmapaTTeIK HeMece OaFlapiaMalblK) KOIDKETiMci3 | HUKOMY — JIakKe COTpY/IHHMKam OaHka (3a HMCKIIOYEHHEM
JKepJie CaKTaHbI3, KYPBUIFBIHBI KapayChl3 KalaAblpMaHbI3, | IIEpEIaiu 1o akTy npuema-repeaun).

emkimre, TinTi, OaHK KbI3MeTKepiepine Oepmenis | ®  He cosnasaiire kormu eToken u He 3anckIBaiiTe Mapoiu
(kabbLIIay-TAICHIPY aKTi OoibIHIITA Oepy | B OTKPBITOM BHJE.

KaFmalnapeiHaH 6ackKa).
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e cToken KellipMelnepiH xKacaMaHbI3
KYNUSICO3AEpi alIbIK TYp/e Ka30aHbI3.

e cToken meH OippeTTiK KOATApABIH aIMapaTTHIK
TeHEepaTOPhIH allllaHbl3, MOIU(UKANUsIaAMaHBI3 JKOHE
JKOHZIEYTE THIPHICTIAaHBI3 - OAHKKE JKYTiHIHI3.

JKOHC

e eToken-nmi Oacka HEMece KOpFaJMaraH
KOMITBIOTEPIIEpPTe KOCITaHbI3.

e  KyMBbICTHI assKTaFaHHAH KEHiH:

—  eToken-mi KOMITBIOTEPICH aJIbIHBI3.

—  Kocbmvmanarsr xympicTel  “IIpiry”  GaTbpMachl
apKbUIbl  asSKTAaHbI3, KOCHIMINA [MapakKIIaHbl HeMece

KOCBIMIIIAHBI KYP JKAIlITaHbI3.
e  KypbUIFeIHBI KOFANTKAH JKargaina - Kipyni OipaeH
OyraTTan, 6aHKKe XxabapiaHpbI3.

3. KayincizaikTin 0y3pL1y Kaymi 6osaraH karpaiina
He icTey KaxeT

Erep xymoHiniz 0oJsica, OipmeH kejeci apexerrepai
OpPBIHIAHBI3:

{ Ilyreun Typae 6aHKKe XabapiachIHbI3:

e Oipey Ci3miH JOTHHIHI3MI, KymnusacesiHizmi, PIN-
KOITHI HeMece OippeTTiK KOATHI Oiice Hemece Ol 1ereH
KYZIiTiHi3 Oonca;

e Kylere Kipy OpBbIH aJfaHbIH OaliKacaHbI3 JKOHE OJ
TypaJisl Xabaprap 00JIMacaHbl3;

e calT e3reme KepiHce  HeMece
CepTU(PHUKATHIHBIH KATEJIri OPBIH ajca;

®  Kipy pyKcaThl 0ap KbI3METKEpiHi3 )KYMBICTaH IIBIKCA
HeMece OHBIH OKIIETTIKTepi e3repce;

® Kipy py¥KcaTel 0ap KBI3METKEpIiH TeledOoH HeMipi

Kayincizmik

esrepce;
e eToken, 6ipperTik KOJITap/IbIH anmapaTthIK
TeHepaTopsl, KOCHIMIIAckl ©Oap TenepoH Hemece

OpHATBUIFaH KOJATApAbIH OaraapiiaMalblk T'€HepaTopbl
(MOOHITBTI KOCBHIMIIIAHBIH KOMITOHEHTI) JKOFaJica.

W Kenecinepi tipkey Kaxer:

e KymoHzi caliT Hemece XabapiiaMaHblH CKPUHIIOTBIH
JKaCaHpI3.

e  Tombik agpecti (URL) sxoHe MyMKiHAIK Oo0Jica, OKUFa
YaKbIThIH 5Ka3bII aJIbIHBI3.

4. KampIKTaH Kipy ’dHe 3usIHAbI OaFmapjaamaliap:
Aca maHpabl: JKylieMeH JKYMBIC YIIiH KOJTaHBIIATHIH
KypeutrbLiapaad AnyDesk, TeamViewer CHSIKTBI OapiIbIK
KallBIKTaH Kipy OarmapiamanapslH emripidi3. Omap -
anasKrap yIliH MyMKiHJIK.

CoHbBIMEH KaTap

o Kemiapansik skpanma (¢aepBoin) Kipyre OOJIATHIH
caWTTapAplH  “aK  Ti3iMIH”  OanTaHBI3:  OChUIAWIIA
KAIlTBIKTaH Kipy OaFmapiaManapbl KOChUTA aIMaiIbI.

e KowmmbloTepre KOCbUIy OKHFaJapblH  TeKcepin
OTBIPBIHBI3:
—  Windows: “Tanceipmanap nucneruepi”; “Pecypcrap
MOHHUTOPBI;

- macOS: «Xyiie MOHUTOPHHTI».

5. Kp3MeTKkepiepai Kajarajanbi3:

e [laifmamanymeuiap MEH OJIApIBIH Kipy PYKCAaTBIHBIH
eceOiH XKYpri3iHi3.

e  KpI3MmeTkepiep )KYMBICTaH OIBIKKAH HEMECE OJIap IbIH
aTKapaThlH MIHJETTEepi e3repreH kariaiaa OipaeH Kipy
PYKcaThIH KalTapsin aibiHbI3. JKyiie QyHKIMOHANIE ci3re

e He BckpsiBaiite, He MoauduUUPYiTe U HE NBITAHTECH
yuHuTh eToken W ammapaTHBI TeHepaTtop OJIHOPa30BBIX
KOZIOB — o0OparmaiTech B OaHK.

e  He mogximrouaiite eToken K 4ykuM Wi He3aITUIIEHHBIM
KOMIIBIOTEpaM.

e [locne 3aBepmreHus pabOTHL:

— mBiekaiite eToken u3 koMIbIOTEpA.

— 3aBepLIaiiTe ceaHC B MPUIOKEHUM Yepe3 KHOIKY
«BBIX011», @ HE IPOCTO 3aKPbIBAsl BKJIAAKY WIN IPUIOKECHHE.
e [lpu yrepe ycTpoWcTBa — HEMEIJIEHHO 3a0JIOKHpYHTE
JOCTYTI ¥ coo0muTe B OaHK.

3. Uro penaTrh mnpH TOAO3PEHWH HA HapylIeHHe
0e30MacHOCTH

Eciu 4YTO0-TO BBIIVIAAUT IOJ03PUTENBHO — JeiicTBYiTe
cpasy:

& CpouHo cBsKHuTECH ¢ GAHKOM, €CITH:

e KTO-TO Y3Hal BalM JIOTHH, maponb, PIN-xox wmu
OHOPA30BbIM KOJA WJIM BBl IOJO3PEBAaETe YTO 3TO
HPOH301ILIO;

® BBl 3aMETHJIM BXOJl B CUCTEeMY 0O€3 Balllero BeJoMa;

® CalT BBINVIIUT HEOOBIYHO WIM BO3HUKAET OINMOKa
cepTudukara 6€30MacHOCTH;

e YBONWICS Ball COTPYJHHK C JOCTYIOM HWJIH y HEro
M3MEHWINCH OJTHOMOYHS;

e  cMeHWICcS HoMep TenedoHa y COTpYIHUKA C OCTYIIOM;
e yrepsH eToken, anmapaTHBIH TeHEpaTOp OJHOPA30BBIX
KOJIOB, Tele(OH C NPWIOKEHWEM WIN YCTaHOBICHHBIN
IPOTPAMMHBIH T'eHepaTop KOJ0B (KOMHOHEHT MoOUIBHOTO
HPUITOKEHNUS).

i Uto duxcupoath:

e (CpenaiiTe CKPUHIIOT MOJO3PUTEIBLHOrO calTa WIH
coo01IeHNS.

e 3amummure nonHei agpec (URL) u, eciam BO3MOXHO,
BpEMs COOBITHSL.

4. YnaaéHHblii 70CTYN U BPEIOHOCHBbIE MIPOrPAMMBI
KpnTH4HO Ba’kHO: yJainuTe ¢ UCIIONIb3YeMBbIX JUI paboTHI ¢
Cuctemoii ycTpoHCTB Bee IPOrpaMMBbl YAAIEHHOTO JOCTYTIA,
takue kak AnyDesk, TeamViewer. VIx Hanmn4ne — OTKpBITast
JIBEPH ISl MOILICHHHKOB.

Yro emé moMoKeT:

e Hactpoiite Ha MexkceTeBOM 3KpaHe ((paepBoie) «Oenbrit
CIHFICOK» JOIYCTHMBIX CAaliTOB — TaK MPOTPaMMBbI YAAIEHHOTO
JOCTYTIa HE CMOTYT ITOJIKIIFOYHUTHCS.

e JIpoBepsiiTe akTUBHBIE IOAKIYEHUS K KOMIIBIOTEPY:

—  Windows: ucnons3yiite «lucneryep 3anau», «MOHUTOP
pecypcoBy;

—  macOS: «KMOHUTOPHUHT CUCTEMBI.

5. KoHTpoJupyiiTe COTPYIHHKOB

e Beaure y4€T Bcex noap3oBaTesied U UX paB AOCTyIA.

e HemenneHHo ypansiiTe JOCTyH TpU  YBOJbHEHUU
COTPYAHUKOB WIU CMEHe uX QyHKOui. OyHKIHOHAT
CucreMbl  MO3BOJIIET BaM  ONEPATUBHO  YNPAaBJATH
MpOGUWIIMU U JOCTYIIAMH CBOMX COTPYTHHKOB.
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HIYFBLT TYpAe npoduibaepai JKOHE e3
KBI3METKEPJICPIHI3MIH  KIpy  pYKCAaThiH  Oackapyra
MYMKIHIIK Oepei.

e  KenMmertkepiepiHizmi Oy Epexenep MeH

KHOepKayirci3Iik Herizaepine YHpeTiHi3.
e Ke3Merkepiiep MeH OJNApABIH Kipy pyKCaThbIHA ayIHuT
JKYPTi3iIl OTBIPBIHBI3.

6. @umuUHT KYOiri: He icTey KaxeTr

e  DiexTpoHAB! XaTneH, SMS HeMece MeCCeHKepMEH
KEJITeH ciiareMerniep OONBIHIIA OTIICHI3.

e Erep callT KYMoH/I KepiHce: JJOTUH MEH KYIHICO3I1
€HI'130eHi3.

e KymoHII mapaxima CKpPHHIIOTBIH JXacam, OaHKKe
KiOepiHi3.

e  Kynwmscesni aybICTBIPHIIN, KOHCYJIBTAILUS AJTBIHBI3.

7. bBaHkmeH 0aiJIaHBIC - TEK TEKCEPJIreH apHajiap
ApPKbLIbI

Tek pecmu 0aiijIaHbIC APHAJIAPBIH KOJAAHBIHbBI3:

e JKyiie KOCBHIMIIIACHIHAAFBI YaT

o XKenen xemni: +7 (727) 321-23-53

e  Ci3niH XeKe MCHEKEPIiHI3

XaOapiama OaHK KbI3METKEPIHEH KeJreH CUSKTHI OoJjca
Jia, CIIKIMIe JIOTHH, Kynusice3 OeH KOATap/bl alTIaHbI3.
By ¢pummHTTIK a0y 00ITYB MYMKIH.

AKyiiere kipy pykcarsl 06ap 9p KbI3MeTKep Oy
Epe:xesnepmen xyiieHi naiinajganyasl 6acramac OypbiH
TaHBICHII IIBLIFYbI Kepek.

@ By Epexenepai cakray MaHbI3abI!

Bank Kylie kayinci3oiriH KaMmTamachl3 €Ty YIIiH
OapJIbIFbIH JKacaumpl.
Bipak ci3 0y Epexenepni cakramacanpi3, bank XKyite
apKbUIBI CI3IH HIOTTAPBIHBI3Fa PYKCATCHI3 KOJ KETKi3y
OpeKeTTepi YIIiH JKayanKepLIiiK KeTepMenii.

e OOyuaiiTe coTpyIHHKOB 3TUM IIpaBunam u ocHOBaM
KnOep0e30acHOCTH.

e Jlepuomuyecku  IpoOBOAMTE
COTPYJHHKOB U MX MPaB JIOCTYIA.

ayanuT AaKTHBHOCTH

6. Ilomo3penHue Ha (GUIIMHI: YTO 1eJIATH

e He nepexoauTe MO CCHUIKAM M3 DJICKTPOHHBIX ITHCEM,
SMS i MecceHIKEPOB.

e  Eciu caiiT BBINISIAUT HENIPUBBIYHO — He BBOJAUTE JIOTHH
U TapoJib.

e CrhemaiiTe CKPUHIIOT ITOJO3PUTEIBFHON CTPaHWUIBI H
OTIIPaBbTE B OaHK.

e  CMmeHHUTE mapoib  00paTUTECh 32 KOHCYIbTAlNEH.

7. OOmenne ¢ 0aAaHKOM — TOJBKO MO TPOBEPEeHHBIM
KaHajJaM

Hcnons3yiiTe TOJbKO 0punaibHble KAHAJIBI CBA3M:

e UYar B npuinoxeHnn CUCTEMBI

e [opsuast nmuuus: +7 (727) 321-23-53

e  Bam nepcoHasbHbII MEHEIKED

Hukorna He oTnpaBisiiiTe JOTUHBL, TAPOJIU WK KOJBI — AaXe
€CIIM COOOIIEHNE TIPHIIIO OT KOOI COTpYJHHKA OaHKa. DTO
MOJKET OBITh (PUITIHTOBAS aTaKa.

Kaxnablii corpyaHuk, uMmewmommii gocryn k Cucreme,
I0JKeH ObITh O3HakoMuleH ¢ 3Tumu IlpaBuiamu 10
HAYaJ1a HCIO0JIb30BAHHUS CHCTEMBI.

@ Baxno coouronars 3tu [papuia!l

Bank gemaer Bcé  BO3MOMKHOE, obecreunTs
0€e301acHOCTD CucreMmsl.
Ho ecmu BBl He coOmomaere ot IlpaBuna, bank He Hecer
OTBETCTBEHHOCTH 32 BO3MOXHBIH HECAHKIIMOHUPOBAHHBIN
JIOCTYT K BalliuM cdetam yepe3 Cucremy.

YTOOBI




