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KambikTan 0aHKTIiK KbI3MET KOPCETY
TaJanTapbl

1. JKaambl epexeiiep
1.1 Kamrpikran  OaHKTIK ~ KBI3BMET  KOPCETY
TajanTapbl, COHBIMEH KaTap, KIWEeHTTIH KOJBI
KoiibuiraHn koHe bank akumentreren Kambikran
OaHKTIK KbI3MET KOpCEeTy TajanTapblHa KOCBLIY
Typausl eTiHimTi (OymaH opi — OTiHiT) 6ipre anraHma
Kambikran 0aHKTIK KbI3MET KOPCETY MIapThl OOJBIT
TaOBLUIABL.
1.2. Bank men Kiuenrrin (Oyman opi -Tapantap)
apachIHAAFbl AJIEKTPOHIBI OAHKTIK KBI3MET KOPCETY
OoifBIHIIIAa KYKBIKTHIK KapbIM-KaThiHacTap KamisikTan
0aHKTIK KbI3MET KOPCETYy MIAPTHIHBIH MOHI OOJBII
TaOBLUIABL.
bank DnexTpoHIbl OaHKTIK KBI3METTEPII XKoHEe Oacka
KbI3MeTTepAi KIieHT ochl KbI3METTepAi TelereH
xKarmaiina UWHTepHeT-OaHKMHT Kydeci /Mobumbmi
KOCBIMIIIA aPKBLTBI YCHIHABI.

bank men  Kmwmentr  UuTepHer-OaHKUHT
KyheciHne Hemece MOoOWIBII KOCHIMINA APKBLIBI
oTepaIysapasl KYPri3reH Ke3[e KOJIaHBUIATHIH,
OILK ApKBLIBI KOHbUIFaH/ JTUHAMHAKAJIBIK
ColikecTeHIipyMeH HeMmece OMOMETPHSITBIK
COMKeCTeHIIpYMEH pacTajfaH 3JeKTPOHIBI TYpHAETi
KyKaTTap/HycKaynap Kara3  TachbIMaJAarbIIITaFbl
Ky’)KaTTapMeH Oipiedl eKeHiH »oHe OHbIMEH Oipiei
TapanTtapaeiH KambiktaH OaHKTIK KbI3MET KOPCETY
TypaJibl IapT OOWBIHIIA KYKBIKTAp MEH MiHAETTEepiH
TYBIHJIATATBIHBIH PaCTalIbI.
1.3. bank nen KimentriH apaceiama Kambikran
0aHKTIK KbBI3MET KOPCETY IAPTHIHBIH J>KaCaITybl
Knuenrrin bankke OTiHilKe KOl KOIOBI, baHkke
Oepinyi apkpiIbl KammblkTaH OaHKTIK KBI3MET KOPCETY
TajanTtapblHa KOCHII )oHe baHKTiH OTIHIIITI 0/1aH opi
aKUenTTeyi OOMBIHINA KY3ere achpbUiajbl. OTiHIII
bankmen OenrineHreH HeicaH OoWbIHINA, KIHEHTTIH
OCBl HBICaHJ]a KAapacTBIPBUIFaH THICTI TaslanTap/sl,
KineHT xoHe/HeMece OHBIH KACIMKEePJIiK KbhI3METI
Typaqbl ~ MONIMETTEp MEH aKHapaTrThl TOJTHIPYHI
apKBUIBI PeCiMIeIe]Ii.
1.4. Kiment OrinimTiyg 2 (exi) naHacwiH: OipeyiH
bank yurin, exinmricia KilneHT yIIiH TOAThIpaIbl )KoHE
KOJIBIH KOSIJTbI. OTIHIIITIH €Ki JaHacklH baHk onaH api
akuentrey ymiH Hemece KP 3aHHamaceiHZa >KoHE
baHkTiH  imKIi ~ HOPMATHBTIK  KyKaTTapbIHIa
KapacThIPBUIFAH HeTi3fiemMerniep OOMbIHIIA Oac TapTy
YIIiH KaObuimahapl. OtiHimTi HHTEpHET-O0aHKUHT
Kyheci xoHe MoOWIbIOl KOCBIMIIA apKbUIbl JKOHE
(TeXHUKaIBIK MYMKIHIIK OOJIFaH jKaraaiaa) MyHIan
otiHimKke DI[K-MeH KOJI KOO HeMece JTHMHAMHKAJIBIK
COMKEeCTEHIIpYMEH pacTay apKbUIbl 3JIEKTPOHIBI
Typae Oepyre xon Oepineni. bankrig Kimentren

Perucrpaumonnsriii Ne 1372

YciaoBus
AUCTAHIIMOHHOT0 0AHKOBCKOI0 00CIy:KMBAHUS

1. O0mue nosoxKeHus.
1.1. VYcnoBus JIMCTAHIIMOHHOT'O 0OaHKOBCKOI'O
oOcmyxuBaHus, a Takke mnoamnucanHoe KiueHToM
akuentoBaHHoe bankoMm 3asBiieHHE O MPHUCOEIUHEHUM K
VYcnoBusAM TUCTaHIIMOHHOTO OaHKOBCKOTO OOCITY>KUBaHHUS
(manee — 3asBlIeHWE) B COBOKYIIHOCTH SBISIOTCS
HoroBopom TUCTAHITMOHHOTO 0aHKOBCKOTO
00CTyKUBaHMUSL.
1.2. IIpenmeTrom JloroBopa TUCTaHIIMOHHOTO 0AHKOBCKOTO
OOCTyXUBaHUS SIBIAIOTCS IPABOOTHOIICHUS  MEXITY
bankom u Knuentom (mamee — CTOpOHBI) MO OKA3aHUIO
AJIEKTPOHHBIX OAHKOBCKHX YCIIYT.

bank mnpenocraBisier DIEKTPOHHBIE OAHKOBCKHE
YCIIYTH ¥ UHBIC YCIYTH TTocpeacTBOM CHCTEMBI HHTEPHET-
O0aHKMHT/MOOMIIBHOTO MIPUIIOKEHUSI TIPH YCIIOBHU OTLIATHI
KimenToMm maHHBIX yCITyT.

bank n KimeHT npu3HaoT, 4TO JOKYMEHTHI/ yKa3aHUs
B AJIEKTPOHHOH (opMe, UCIIONIb3yeMbIe MPH COBEPILICHUH
onepauuin B Cucreme UHTEPHET-0aHKUHT WA
MOCPEACTBOM MOOHUIFHOTO TIPHIIOKEHUS, TOINICAHHBIC
OIIl/moaTBepKICHHBIE JUHAMUYCCKOW HICHTH(QUKAIMH
Wi OUOMETPUYECKOW HICHTU(QUKANNEH, paBHO3HAYHEI
JIOKyMEHTaM Ha OyMaXHOM HOCHTEJEe U TMOPOXKIA0T
aHaJIOTHYHBIE WM TpaBa u oO0s3aHHOCTH CTOPOH TIO
JloroBOpy AMCTaHIIMOHHOTO OAaHKOBCKOT'O 0OCITY)KMBaHUS.
1.3. 3akiroueHue Horosopa MUCTAHIIMOHHOI'O
0aHKOBCKOTO 00CIyKuBaHU Mexay bankom u KimmenTom
ocymiecTBiseTcs npucoeanHenueM Knnenrta x YcnoBusaM
JIUCTAHIIMOHHOTO OaHKOBCKOI'O OOCIY)KHUBaHUS IyTeM
nonnucanus U niepenaun Knuenrom banky 3asBneHus u
MOCNEAYIONINM  aKienTtoBanueM baHkoM 3asBieHus.
3asenenune 3akmovaeTcs  Kimentom mo  dopme,
ycraHoBieHHOM bankom, ¢ 3anonHenueM Kinentom
COOTBETCTBYIOIIUX YCIIOBH, CBEJIEHU 1 WH()OPMAITUH O
KnuenTe w/vnu ero npenpuHAMATENCKON e TebHOCTH,
MPeTyCMOTPEHHBIX TaKOH (OPMOH.
1.4. 3asgBieHne 3aMomHAETCS U MOANUCHIBaeTcss Kimmenrom
B 2 (mByX) 3K3eMIUIsipax: ofHO Juisi banka, BTOpoe st
Knunenta. O6a »sk3emiuisipa 3asBieHUS HPUHUMAIOTCS
bankoM /15t moceyromero aKenToBaHUs WITH OTKa3a 1o
OCHOBaHUSIM, IPEAyCMOTPEHHBIM JIEACTBYIONTUM
3akoHojarenbCcTBOM PK U BHYTpeHHMMM JOKyMEHTaMHU
banka. Jlomyckaercs mogada 3asiBICHUS MOCPEICTBOM
Cucrembl  WHTEpHET-OAHKMHT  wiu  MOOWIBHOTO
TIPWIOKEHUS U TIPU HATMYIUH TEXHUIECKOH BO3MOKHOCTH
B DJICKTPOHHOM BHJ€ W TyTEM IMOANHCAHUSI TaKOTO
3asBnenuss OUIl win noATBEpKAEHUS TUHAMUYECKOM
unentudukanueit. [lpunstue Bankom 3asBreHust He
SIBJISICTCSI AKI[ENITOM 3asiBIICHUSI.
1.5. AxuenTt Ha 3asgBieHMM coBepiiaeTcss baHkoM mpu
orcyrctBuu y baHka ocHoBaHWU mns oTkaza KimeHTy B
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OTiHilTi KaObuTHaybl OTIHIMITIH aKIENTTeIrCHIHE
JKaTmanpl.

1.5. bBank Orinimreri akunentreyai KimeHTTeH
THICTI KyKarrtapael baHk anraH KoHE oJlapabl
TeKCcepreH xarmaiiaa skone banktin KP 3agHamaceiaa
*oHe baHk TanantapbiHa coliKec ANEKTPOHIB OaHKTIK
KBI3MET KepceTylneH ©Oac TapTyra Heri3ieMeci
OonMaraH Ke31Ie KYpri3esi.

1.6. Orinilreri aknenTrey, conai-ak Kambikran
0aHKTIK KbI3MET KOpceTy MIapThIH jkacay baHKTIH
YOKINeTTI TYJIFAaCHIHBIH THICTI >XKa30achIMEH >KOHE
KOJILIH  KOI  apKbUIBl  KY3€re  achlpbUIAJBIL.
ONEeKTpOHABIK  HycKamarbl  Otinim  KiueHTTiH
CenimMai HeMipiHe Kipy artel O6ap SMS-xabapmama
JKIOEPUITeH COTTE aKIEeNTTENTeH OOJIBIT CaHATAbI.
1.7. baHKTe ambUIFaH XKOHE KbI3MET KOPCETUIETiH
arpIMAarel TOTHL O0ap KP pesumentrepi Hemece
OeiipesneHTTEpi OONBIN TaOBUIATHIH 3aHIBI TYJIFATAP
(3aH/pl TYJIFAHBIH OKIIAyJaHFaH OeiMIleNlepiH Koca
anfaHja, YUBIMABIK-KYKBIKTBIK HBICAHBIHA JKOHE
MEHIIIK HBICAaHBIHA KapaMacTaH), )KeKe KoCiImKepiep,
mapya (depMmep) KokanbIkTapel Hemece KP
3aHHaMachlHAa  OCNTiJIeHreH  TOPTINIEH  JKeKe
NpaKTHKaMEH aiHalbICaThIH TyIFajdap (KeKere
HOTapHycrap, aJBOKaTTap, Keke COT
OpPBIHAAYIIBUIAPHl  JKOHE  KociOm  MenuaropIiap)
KambikTan OaHKTIK KBI3MET KOPCETYy TaJlalTaphl
ootriprama KimmenTtTrep 60ma amassl.

1.8 Hurepuer-0aHkMHT XyHeci Hemece MoOmibai
KOCBIMIIIA apKbUIbI JKY3€Te achIpbUTYbl MYMKiH OaHK
oTepaIysIapelHbIH Tiz0eci, Oyn perre MHTepHET-
OaHKUHT JKyieciHAe omnepanusiap TiziMi MoOwumbai
KOCBIMIIIQIaFbl TI3IMHEH @3rele 00JIybl MYMIH:

1) e3 OaHKTIK WIOTTapBIH KAIIBIKTHIKTaH OackKapy,
KIMEHTTIH OaHKTIK MIOTTapbl OOWBIHINA —aKia
KO3FaJIbIChIH  KaJlaranay, KIMEHTTIH JIJIEKTPOHJIBIK
TYp/ie moTTap OOMbIHINA Y3iH/I KemipMeep any;

2) TeHreneri KoHE IIETeNl BAJIOTACHIHIAFBI ayIapbiM
oTiepalusIIapsbl;

3) calblK TeJEMJCPIH Tejey, MIHICTTI 3eHHEeTaKb
JKapHalapbl MEH  QJIEYMETTIK  ayJapbIMIapibl,
MIHIETTI MeTUITHAIBIK CaKTaHIBIpyFa
ayJapeIMAapbl ayaapy;

4) meren BaJIOTACHIH CATHIN ally JKOHE caTy (KoiMa-
KOJI aKIIackl3);

5) 6aHK MIOTTapbIH ally;

6) aHBIKTaMAaJIBIK AKITAPATTHI AJIEKTPOH/IBIK TYPIC ally;
7) GaHKOMAT apKbUIbI aKIIa ajly YIIiH KOJIMa-KOJ
aKIia aiyra eTiHiMI Kibepy;

8) 6acka 6aHK omepanusIapsl.

1.9. KambikTan OaHKTIK KBI3MET KOPCETY TaslalTaphbl
OoiipiHma  Kayincizgik — mpoueaypacklH — cakTan
OTBIPBIN, DJICKTPOH/IbI OAHKTIK KbI3METTEP KOPCETyre
MYMKiHIK OepeTin MHTepHeTr (Internet) »xone Oacka
KOMMYHHKAaLIUS KYpajgapbl MEH OaliaHbIC apHalaphl
AJIEKTPOH/IBI OAHKTIK KBI3METTEP KOPCETY XKOHE OJap
KOCBLIYy Tacuifepi Oonbin TaObutafanl, HHTEpHET-

OKa3aHWU  DJIEKTPOHHBIX  OAaHKOBCKHX  YCIyr B
COOTBETCTBHH C TpeOoBaHUsIMH baHka M JeiicTByIOLIETO
3akoHozarenbcTBa PK.

1.6. AkmienT Ha 3asIBIICHNH, a paBHO 3aKiiodcHue JloroBopa
JTUCTAHIIHOHHOTO 0aHKOBCKOTO o0CITyXKMBaHUA,
OCYILIECTBIISIETCS IYyTEM COBEPILICHUS COOTBETCTBYIOLIEH
HAJIHCH, TTOIMMCAHNS YIIOJIHOMOYEHHBIM JIUIIOM baHka u
mpocTaBieHus nevatu banka. 3asBiieHue B AIIEKTPOHHOM
BUJIC CUMTAETCS aKIENTOBAaHHBIM B MOMEHT HampaBliCHHS
Ha JloBepennnlii Homep Kimenta SMS-cooOmieHws,
COJZIepIKaIIero BXOTHOE UMSL.

1.7. Kimentamu 1o VYCIOBUSM  JTUCTaHIIMOHHOTO
0aHKOBCKOTO OOCITY:KUBAaHHS MOTYT OBITH IOPHIUYECKHUE
nuria (He3aBUCUMO OT OPTaHHM3aIlMOHHO-TIPaBOBOH (HOPMBI
1 (opMBI COOCTBEHHOCTH, BKIIIOYass 000COOJCHHBIC
NoJpa3feNeHus IOPUINYECKOro JIUIA), SBISIOIIUECS
pesuneHTamMu Wi HepesuaeHtamu PK, mHIuBHyanpHBIE
MIpeITPHHIMATEIH, KPECThSIHCKHE (dbepmepckue)
XO3HCTBAa WM JIMIA, 3aHUMAIOLINecs B YCTaHOBJICHHOM
3akoHojarenbcTBOM PK  mopsake dYacTHOM TNpakTHKON
(JacTHBIE HOTApWyCHI, aJBOKATHI, YACTHBIE CyIeOHBIE
UCTIOJIHUTEN U Tpo(ecCHOHaNbHBIE MEAUATOPHI), |
HUMEIOIINE TEKYIIUN CUeT, OTKPBITBIM U 00CITY>KHUBaCMbIii B
Banke.

1.8. IlepeueHr OaHKOBCKHX OMeEpaIlfii, KOTOPbIE MOTYT
ocymecTBIATbcs B CHCTeMe WHTEpHET-OaHKWHT —HIIH
mocpeAcTBOM MOOWIBHOTO TPHIIOKEHUS, TPUA OTOM
nepedeHs onepanuii B CiucreMe HHTEpHET-0aHKUHT MOYKET
OTIMYATBCS OT TMepedyHs omepauuii B MoOuibHOM
MIPUIOKEHUH:

1) nucTaHIMOHHOE YNpaBICHHE CBOUMH OaHKOBCKHMH
cYeTaMu, OTCIIC)KHBAHKE ABYKEHUH JIEHET TI0 OaHKOBCKUM
cuetam KuimenTa, momydeHne KIMEHTOM BBIIHCOK TIO
c4yeTaM B DIIEKTPOHHOM BHJIE;

2) IepeBOJIHBIE OTIEPAINN B TEHT'e M MHOCTPAaHHOW BAIIIOTE;
3) omiata HaJOTOBBIX IUIATEXEH, TepedrcieHne
00s13aTeNbHBIX TIEHCHOHHBIX B3HOCOB M COLMAIBHBIX
OTYHUCIICHUH, OTYUCICHUH Ha 005A3aTEIbHOE MEIUIIMHCKOE
CTpaxOBaHUE;

4) nmokynka W
(6e3nanmuHasn);
5) oTKpBITHE OAHKOBCKHUX CUETOB;

6) TOJy4eHUE CIPaBOYHONW WHPOPMAIUK B 3JICKTPOHHOM
BUJIE;

7) HampaBJeHHE 3asABKH HA TOJyYCHHE HATHMYHOCTH IS
MOJYyYeHUs JICHET uepe3 OaHKoMaT;

8) npyrue 0aHKOBCKHE OTIepaITiH.

1.9. CriocoboM  mpemocTaBieHHsT  DJIEKTPOHHBIX
0aHKOBCKMX YCIYr M TIOJy4YeHHsS JOCTyNa K HHM IO
VYci10BUSAM TUCTAHIIMOHHOTO 0aHKOBCKOTO OOCTYKHUBAHHMS
apisiercss  Uatepuer (Internet) wm  wumHble cpencrsa
KOMMYHHMKAallMd M  KaHaJbl CBS3HM, IO3BOJIAIOLINE
OKa3bpIBaTh  OJJIEKTPOHHBIE  OAaHKOBCKHE yCIyTH C
cobmonenueM IIpomenyp 6e30macHOCTH, COOTBETCTBEHHO,
npu oOMeHe IaHHBIMH Mexay bankom u Kimentom B
Cucreme WHTEPHET-OaHKUHT OCYILIECTBIISIETCA

npojaxa HMHOCTPAHHOW  BalltOThI
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OamkuHT Xyheci HAae bank men KimeHT apachiHma
JepeKTep alMacKaH Ke3le akmaparTel Secure Socket
Layer (SSL) »xone TLS (Transport Layer Security)
xaTTaMaiapsl OOWbIHIIA MU pIay KYpriziesni.
HHaTtepHeT-0aHKMHK Xyiecine/MoOHIbAI KOChIMIIIaFa
Kipyai KimeHT kipy aThlH XoHE Kipy KYNHUSCO3iH
nmaiilanady KoHE JIWHAMHKAIBIK COHKECTeHIIPY
ApKBUIBI XKY3€re achbIpaibl.

ONEKTPOHABIK OaHKTIK KbI3METTEPAl alFaH Ke3Je
Knuenrri ColiKecTeHIIpyai Bbank Kejeci
ColKeCTeHIIpY KYpaJlJapblH TaijanaHa OTBIPHII
JKY3ere achlpabl: KIpETiH aThl XoHE Kipy KYNHUAce3si,
Oippetik (OipxonFel) koaTel, DK, OHOMETPHSIIBIK
coiikecternipy. KimeHTTiH OJeKTpoHIBI OaHKTIK
KbI3MET KOpCETyre apHaJfaH COMKECTEHIIpY >KoHE
ayTeHTU(UKAIMS KypangapblH baHK alKbIHIAHIBI
JkoHe baHKTIH ImKi KyKaTTapblHIa OENTiIeHTeH.
KmmenT OTtinimae tuicti 6enri Koo apkeutsl JKyiiene

OnekTpoHabl  OaHKTIK  KbI3MET  ajly  YLIH
ayTeHTU(UKAIMS KYPAIbIH TaHAHTbI.
Kmuent Texk SMS-ayreHTnduKanusHel Hemece

OIppeTTIK KoATap TeHepaTophiH (OaraapiamMalibiK
HeMece anmnapaTThlK) TaHJaraH XaFjaiaa any YUIiH
OUK xaxer OonmaTelH KehOip DIEKTPOHABI OAHKTIK
KBI3METTep KOJDKETIMCi3 0OTybl MYMKiH.

JMHaMUKaIBIK COMKECTEeHIIPY i, ayTeHTH()UKAIMSHEI
naiimanany ymiH baak OipperTik (Oip»OJIFbI) KOITHI
SMS-xabapnama typiame KmmenttiH  Cenimmi
HeMipiHe xibepeni Hemece OippeTTik (Oip>KOIFbI)

KOJATHI KAIBINITACTHIPATHIH KYPBUIFBbIAA  (OippeTik
KOATapbIH OarmapraMaibIK reHepaTOphIH/IA)
KYPBUIQ/IBL.

Knuent xara3 Oeringe Hemece baHK HbICaHbI
ooiibiHma UHTepHET-0aHKMHT  JKyHeci  apKbLIbI
ANIEKTPOHIBI  TypAe  OTiHI  Oepy  apKbUIBI

ayTeHTU(UKAIMS KYPAIbIH 63repTe alabl.
AyTeHTH(UKAIMS KYpalblH ©3repTy Typaibl OTiHill
oran VHTepHeT-0aHKMHI KYHECIHIE OpBbIHAAIFaHbIH
pacTaiTeiH Kyh OepinreH kesne baHk akienTtiiereH
Oonbin caHamazpl. baHk ayreHTH(UKAIUS KypalbiH
©3repTy Typajbl OTIHINITI aKIeNTUIeyIeH 0ac TapTKaH
Karnmaiina etiHimke HTEepHET-OaHKUWHT XYyWeciHae
0ac TapTBUIFAHBIH PACTAWTHIH KYH Oepiei.

1.9.1. HHareprer-OaHkmHT  Kyiecine/MoOmIbI
kKoceimiiara KimmenTrig CeHiMIi HOMIpPiH KOpCeTyCi3
KOChLTYbl MyMKiH emec. Cenimai Hemip bank
KyWenepinae Tipkenemi JkoHe SMS-xabapnama
TypiHze Oippetik (OipXonFbl) KOATHL Xibepy YILIiH
Koymanbianel.  Kimentri  Oippetik  (Gip KOJIFbI)
KOATHl  madpamaHybl  (Komanyel)  KiumeHTTiH
ColiKecTeHIIpireHin pacraiiapl skoHe KimeHTke
Kambikran OaHKTIK KbI3MET KOPCETy TaJlalTapblHIA
KapacTBIPBUIFaH 3JICKTPOHIBIK OAaHKTIK KBI3METTEpIe
XKoHe 0acKa KbI3METTepre KOJDKETIMIIUTIKTI Oepy YIIiH
Her13 00bI TaObLIaIbL.

bankke Knuentrin/KineHTTiH OipiHIii OaCIIBICBIHBIH
a0OHEHTTIK ysuTbl Oaianpic HoMipiH CeHiMIi HOMIp

mudpoBaHue HHPOPMAIIUU 0 MPOTOKoJaM Secure Socket
Layer (SSL) u TLS (Transport Layer Security).

Bxog B Cucremy  uHTepHeT-OaHKMHT/MoOUIBHOE
MIPUIIOKEHUE OCYILIECTBIISIETCS Knuenrom c
HCIIOJIb30BaHUEM BXOAHOTO UMEHM C BXOAHBIM MAPOJIEM U
JUHAMUYECKOW UICHTH()UKALIH.

WUnentnduranus u ayreHtuuxanus Kimenta mpu
MOJTy9YeHUN DNEeKTPOHHBIX 0aHKOBCKHX yCIyT
OCyIIECTBIsIeTCs. baHKOM ¢ MCIONIBb30BaHUEM CIICAYIOIINX
WACHTU(QHUKALNOHHBIX CPEICTB: BXOAHOE MMS U BXOAHOM
Mapoiib, OIHOPA30BBI (emMHOBpPeMeHHBINH) Koz, OIIII,
OnomeTpuueckast uaeHTHUKaLuUS. Cpencrta
uaeHTu@ukauun W ayreHtudukanuu Knuenra s
OKa3aHMA DJIEKTPOHHBIX 0AaHKOBCKHX YCIIYT OIIPEEIIAIOTCS
baHkoM 1 ycTaHOBIJIEHB! BHYTPEHHUM AOKyMEHTOM baHka.
Knuent BeiOMpaeT cpeacTBo(-a) ayTeHTUMUKALMH LIS
MOJy4YeHUs] DJIEKTPOHHBIX OaHKOBCKUX yciyr B Cucreme
MyTEeM TMPOCTABICHHUS COOTBETCTBYIOIIEH OTMETKH B
3asBIICHUH.

IMpu BEIOGOpe Knumentom Tompko SMS-ayreHTH(UKAIUHN
WM TeHepaTopa OJHOPA30BbIX KOJOB (IPOTPaMMHOIO MIIH
amnmnapaTHOro), HEKOTOpble OJIEKTPOHHBIC OaHKOBCKHE
YCIYTH, JUIS TOJTy4eHus1 KoTopbix Tpedyercs ST, moryt
OBITH HETOCTYITHEI.

s ncnonb30BaHMA UHAMUYECKOW WIACHTU(HKALNH,
ayTeHTU(UKAMHA OJHOPA30BBIN (CAMHOBPEMEHHBIN) KO
Hanpasisercss bankom Ha [{oBepennsiii HoMep KinenTa B
Buge SMS-cooOmieHnss Wid CO37aeTCsi yCTPOWCTBOM,
TCHEPUPYIOIIMM OJTHOPA30BbI (€IMHOBPEMEHHBIH) KO
(mporpaMMHBIi FeHEpaTOp OJHOPA30BBIX KOOB);.

KiueHT MOXeT W3MEHHWTh CpPEACTBO ayTEHTH(UKALUH
Knuenta mnyrem mnopaum 3asiBICHHA Ha OyMa)KHOM
HOCUTENIE WJIM B D3JCKTPOHHOM BHJE TIOCPEACTBOM
CucteMbl nHTEpHET-0aHKHUHT 110 hopme banka.

3asBneHHE HA H3MEHEHHE CpPEeICTBa ayTeHTH(HKaIuH,
CUHTACTCS aKIENTOBAaHHBIM BaHKOM B MOMEHT IPUCBOCHHS
3asBieHH0 B CHCTeMe WHTepHeT-OaHKWHT —cTaTyca,
MOJTBEPXKJAIOIIET0 UcTIoNHEeHue. B ciryuae otkaza bankom
B aKnenrte 3asBICHHS Ha HW3MEHEHHWE CpeJCTBa
ayreHTH(UKaNK, 3asBieHW0 B CucreMe WHTEpHET-
OaHKMHT IPUCBANBACTCS CTATYC, IIOATBEPKAAIOIINN OTKA3.
1.9.1. IMonkmroueHue K Cucreme UHTEPHET-
O0aHKMHT/MOOMIILHOMY TPHJIOKEHUIO HEBO3MOXHO 0e3
ykazaHust Knuentom [JoBepeHHoro Homepa. JoBepeHHbIN
HOMep (UKcHpyeTcst B cucTemMax baHka W mcnosib3yercs
ISl HAIIPaBJICHUS OTHOPA30BOTO (€AMHOBPEMEHHOTO) KOJIa
B Buae SMS-cooOmenus. Hcmonp3oBanue (BBOX)
KnueHToM omHOpa3oBOr0  (€OMHOBPEMEHHOTO) — Koja
nojTBepkaaeT wiaeHTHdukanuio Kimenta w o sBiseTcs
OCHOBaHWEM sl TipenoctaBieHust KimeHty mocryma K
3JIEKTPOHHBIM OaHKOBCKHM YCIIyraM W JIPYTUM YCIyram,
NPEOYCMOTPEHHBIM B YCJIOBUSIX  JUCTAHIIMOHHOTO
0aHKOBCKOTO 00CITY)KHBaHHUS.

[Mpenocrapnenne banky abOHEHTCKOTO HOMEpa COTOBOM
cBs3u HU Knmenrta/nu nepBoro pykoBoaurtens Knuenra B
KadyecTBe JloBepeHHOTO HOMeEpa 03HaYaeT
npenocTapienre KIlmeHToM TakoMy JIMIly TIOJTHOMOYMH Ha
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perinne yceiHy  KnmeHTTiH MyHman — TyJiFara
ANEKTPOHIBIK OAHKTIK KbI3METTEPre KOJDKETIMIUTIKTI
xkoHe KiMeHTTI JIWMHAMUKaNbIK ColKecTeHIipy
apKbUIBI DIEKTPOHIBIK KY)KaTTapblH PacTayFa pyKcaT
OepreHin OLImipei.

Kmuentrin CeHiMIi HeMipi e3repreH Jkarmaiia
bankke bank Oenrineren Heicanmaa CeHIMAI TYJIFaHbI
©3repTy JKOHE HeMece) ajblll TacTay Typaibl OTiHiII
oepeni. Kiment CeHiMai HOMIpAl TEXHUKAJIBIK
MYMKIiHIK OOJIFaH skarnaiina XKyiie apKpUIbl e3repre
agamgel. CeHiMmi HeMipMeH MOOWIbII  (YSUIIBI)
TeneOHIBl KOFAITKAH/YPIIAThIl aJIFaH JKarAanaa
Kiuent bankke Kinuentri SMS-ayrentudukanusinay
dbyakmusaceiH  OyFarray yimiH OipaeH xabapiacybl
tuic. KimeHT Kara3 TachIManzarbliTa Kazdaria
xabapiama xibepy apKpUibl (YHKUUSHBI OyFaTTaH
meirapyra Hemece CeHimai HeMipai esrepryre
KYKBLJIBI.

1.10.  Kmment  MHTepHeT-0aHKHHT  JKyHeciHe
/MoOunbpai KochIMILIAFa Kipy pykcatbl Oap, Knment
pETIHIE OpeKeT eTeTiH TYJIFalapAblH OKIUIETTIKTepi
MEH iC-opeKeTTepi YIIiH OYKiJI )KayaIrKepIIiIiKTi 03iHe
amagpl. Kiment MHTepHeT-OaHKMHT  KyiieciHe,
MoOunbai KockiMmara Kipy Knuentiien tuicti Typae
OaKpIIaHATHIHIBIFBIH pacTaiael. byn perre TapanTap
Oenrini Oip Typae MHTepHeT-0aHKUHT KyHeciHe Kipe
anrad, KimentriH kipy kymwmscesiH, PIN-komwiH,
OippetTik (OipXONFBI) KOABIH eHrizred, MoOwmibai
KOCBHIMILIACHIHA ~ Kipe anFaH, KIHeHTTiH Kipy
KYNusCce3iH, OippeTTik (Oip»KOFbI) KOABIH €HIi3reH,
OMOMETPHUANBIK ~ COWKECTEHAIPYJeH OTKEeH TYJIFa
Kimment/KnueHnTTiH ~ yoKUIeTTI TYIFacel  peTiHIe
KapacThIPBUIATBIHBIMEH Kelticei. KiueHT e3epiHix
THICTI TYpPAE YOKIIETTeHIipiiMereH Ooia Typa, e3

opeKeTTepi MEH IKarjaiigap apKpUIBI  KaXKeTTi
YOKIJICTTIKTEpre ue 0O0JIBIIT KOpPIHETiH
KbI3METKEpIIEpiHiH JKOHE Ke3 KeNreH  YIIiHIIi
TYJIFANap/IblH ~ OpeKeTTepi YVIIH jkayarm Oepei.
Mynnai YOKIIETTUTIKTep/IiH O0yBIH

KyoJlaH IBIPAThIH XKaFAiIap KaTapblHa TYIFaHbIH Kipy
kymusicesid, PIN-koarei, KmumentriH WHTepHeT-
OaHKWHT JKyHeciHe KipeTiH OipperTik (Oip>KOIFHI)
KOJAbIH, MOOWIBII KOCBIMIIAFa Kipy KYIHACO3iH,
OippeTTik (OipIKOIFBI) KOJBIH €HTi3Yl, ONOMETPHSIIBIK
colikecTeHIipyJeH oTyi karanel. bank Kamisikran
0aHKTIK KbI3MET KOpCeTy TalanTapblHa CoiKec
KIOEpUIreH 3MeKTPOHIBI KYXKaTTapAbl/ HYCKayIapbl

MYHAal TYIFQIAPABIH —THICTI  YOKUIETTIKTEpiHIH
OONMyBIH  TEKCEPMECTEH  OpBIHIAWIB.  baHkke
DIEKTPOHABIK KYKaTTapIbl/ HYCcKayJapJsl KiOepreH
Ke3JIeri MYHJIaUTYJIFanapbiH opekerTepi/

OpEeKeTCi3AIri YIIIH XayamnKepIIiliK >KOHE OJaplbl
Kibepy caiapbl YIIiH jKayalKepIIuliK TOJBIFbIMEH
KnnenTxke xykrenemi.

1.11. Kimenrriy cypayxarbl OoiibiHma bank ofaH
WnTepHeT-0aHKUHT xyhecinin/MoOub I
KOCBIMIIIAHBIH THICTi AJIEKTPOHJIBI JKYpPHAIIAPbIHBIH

JOCTYIl K DJIEKTPOHHBIM OaHKOBCKMM ycIyraM W Ha
MOATBEPXKACHNE OJEKTPOHHBIX JOKyMeHTOB KimeHnTa
MOCPEICTBOM TUHAMHUYECKON MICHTU(DUKALHH.

I[Ipu wu3smenenuun JloBepenHoro Homepa  KiueHt
MIPENOCTaBIIsIET B baHk 3asBiIcHIC Ha U3MECHEHHE U (¥LUTH)
uckmouenre JloBepeHHOro HoMepa corjlacHo (opme,
ompezaeneHHol bankoM. KimeHT MOXET HW3MEHUTH
JloBepeHHBIH HOMEp rTocpencTBoM CHCTEMBI TIPH HATHIHH
TEXHUYECKOW BO3MOXHOCTH. B cnywae yrtepu/kpaxku
MoOmIbHOTO (coToBOro) TenedoHa ¢ JloBEpeHHBIM
HoMepoM KimeHT 00s3aH He3aMeIUIMTENbHO YBEIOMUTH
Bank ans GmoxupoBku (yHKuMH SMS-ayTeHTHQHUKAIUHN
Knuenrta. Knuent BopaBe pa30noKHpoBaTh (YHKIUIO
MyTEeM HAIpaBJICHHUS IMCHbMEHHOI'O YBEIOMJICHHS Ha
OymMaxHOM HocuTene Jub0 W3MeHUTh JloBepeHHEbII
HOMeED.

1.10. KirueHT npuHUMaeT Ha ceOst BCIO OTBETCTBEHHOCTH 32
MIOJIHOMOYHSI U JEHCTBUSA JIML, JSHCTBYOIMX Kak KiueHT,
UMEIOIIUX JOCTYI K Cucteme UHTEPHET-
O0ankuHr/MoOMIILHOMY TpHIIOKeHH0. KimeHT 3aBepsier,
4yT0 focTyn K CrucremMe MHTEpHET-0aHKUHT, MoOMWIEHOMY
NPUWIOKEHUIO  JIOJDKHBIM ~— 00pa3oM  KOHTPOJIHPYETCS
Knuentom. IIpu atom CTopoHBI cornamarorcs, 4yTo JIUIO,
TEM WJIM WHBIM 00pa3oM mousryuuBinee noctyi Kk Cucreme
WHTEepHET-0aHKWHT, KOTOPOE BBEJIO: BXOAHOM napoib, PIN-
KOJI, OIHOPa30BbIi (eqMHOBpeMeHHbINH) koxa KimeHra, k
MoOWIPHOMY TPUIOKEHHIO, KOTOPOE BBEJO: BXOTHOU
MapoJib, OAHOPA30BEI (eMuHOBpeMeHHbIH) Ko KimenTa,
MIPOIILIO OMOMETPUYECKYTO WACHTH(HKAIHIO,
paccMaTpuBaeTcs B kKauecTBe KineHnra/ yrmmoiHoMOUEHHOTO
muua Knwnenra. KineHT oTBewaeT 3a JOEHCTBHUS CBOMX
paOOTHUKOB U JIIOOBIX APYIMX JIMI, KOTOpPBIE XOTS M HE
YHIOJHOMOYEHBl  HaJUIeKalluM  00pa3oM,  OJHAKO
NEUCTBYIOT TaK, YTO W3 WX JEHCTBHA M 0OCTaHOBKH
cleyeT Halu4yhe y TaKuX JUI  HE0O0XOIMMBIX
MTOJTHOMOYHH. K YHUCITY 00CTOSITETBCTB,
CBUJICTENILCTBYIOIIMX O HAIWYMHM TaKUX TOJTHOMOYMH,
OTHOCUTCSI BBOJ JMIOM: BXonxHoro mapois, PIN-kona,
OJHOPa30BOTO (eAmHOBpeMeHHOTO) Koja KiwmeHnra B
CucremMe  MHTEpHET-OaHKHMHT,  BXOJHOTO  Tapods,
OJIHOPa30BOro (eIMHOBPEMEHHOI0) Koxa B MoOuiIbHOM
NPUIOKEHUH MO0 TPOXO0XKIECHHS JTULIOM OHOMETPHUIECKOM

WACHTHQHUKALUN. DJIEKTPOHHBIE JIOKYMEHTHI/YKa3aHUs,
HanpaBJI€HHBIE B  COOTBETCTBUM C Y CIOBHIMH
JUCTaHIMOHHOTO 0aHKOBCKOT0 o0cITy>KuBaHu,

UCTIONHSIOTCS baHKkoM 0e3 MpoBepKH HANWYHS Y TAKUX JTUIT
ojiHoMourii. OTBETCTBEHHOCTB 3a IENCTBUA/Oe31eCTBUA
TaKWX JUI[ TpU HampaBlieHUH baHKy DIEeKTPOHHBIX
JIOKYMEHTOB/YKa3aHUI U MOCIIC/ICTBHS UX HAIIPABJIICHUS B
MOJTHOM 00BbeMe Bo3znaraeTcs Ha KineHra.

1.11. Ilo 3anpocy Knmenra bank mnpenocraBisier emy
MOATBEPXKJAeHHEe 00 OThnpaBke u (WIH) TOJyYCHHUH
DNEeKTPOHHBIX JIOKYMEHTOB, TIOJITBEPIK TAFOIIIUX
npenocTaBiicHue (MONy4YeHHE) IEKTPOHHBIX OAHKOBCKHX
yCIIyT, B paMKaX (PyHKIIMOHUPOBAHUS COOTBETCTBYIOIIUX
AIIEKTPOHHBIX KYPHAIOB CucreMsl WHTEpHET-
0aHKHHT/MOOHIILHOTO MPHIIOKEHHSI.
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KOJIAaHBUTYBl ~ asCBIHIA  DJEKTPOHABI  OAHKTIK
KbI3METTEep/i YCBIHYyFa (amyra) pacTayIbl
DOJEeKTPOHABI KYKaTTapasl KOHENTy XoHe (Hemece)
aly TypaJibl pacTaMaHbl YCHIHAIBI.

1.12. Kint tacemmanmarsim xoHe PIN-kox (Kmment
eToken kinTTi ayreHTH(UKaLUs Kypalbl peTiHAe
TaHOAraH  oJKaFmaima),  OippeTTik  KOITapabIH
ammapatTelk reHepatopel (Kimmentr OTP  kypatea
KYPBUIFBIHBI ~ ayTeHTU(HUKALWS Kypajbl peTiHzae
TaHJaraH >karjmaiina, kipy ateiH bank Kimentke
Kampiktan OaHKTIK KBI3MET KOPCETy TallanTaphlHA
Nel KoceiMimaga OenlriicHreH HbIcaH OOMBIHIIA
xacanran KaObuigay-tamncelpy  akTi  IOOMBIHIIA
Oepimemi. bipperTik KoaTapABIH OarmapiiaMajIbIK
reHepatopslH KimeHnT mMoOwimbai KockiMmIimanma bank
OenrijereH Kayimnci3mik mpoueAypaiapblH cakTai
OTBIPHIT iCKE KOCBIIAIbI )koHe MOOMIIB T KOCHIMIIIAHBI
KOIFaHJa HeMmece YsUIbl Tene(OHIbl aybICThIpFaH/a
emipineni. Kipy xkymuscesi Kimenrrig Cenimai
Hemipine KaribiktaH OaHKTIK KBI3MET KOPCETY
tanantapeiHa SMS-xabapinama apKbpUIbI KiOepinesni,
apbl Kapail Kipy kynwusices3in KiuweHT e3i esrepreii.
bank men Kmment Oepinren KaObuinay-ranceipy
aKTiHE KOJ KOWFaH KyH OJEKTPOHIBIK OaHKTIK
KBI3METTepAl KepceTy OacramFaH KyH OOJBII
tTabbutagpl. Kint TtaceiManmmarelll TIeH OippeTTik
KOATAp/BIH alapaTThIK Te€HEePaTOPBIHBIH KEeMTIIKTI
JKYMBIC Mep3imi  KaOpuimay-tamncelpy akTiHe KO
KOMbUIFaH KyHHeH Oacrtan 12 (oH eki) aliabl Kypanabl.
Keminmik mep3iMi ©TKeHHeH KeiiiH baHk kinT

TaCBIMAJIAFBII ~ TeH  OIppeTTik  KOATapIbIH
anmapaTThIK reHepaTopbiHa KaTBICTHI
Hapa3bUILIKTapIbI KaObUIIaMaiIbl. Kinr
TaChIMAJIIAFBI/ OIPPETTIK KOITAp/BIH anmapaTThIK
reHepaTopsl  akaynbl OOJFaH JKaFjaljga, erep
Knuentke KinT — TachIMaIaFbIITTBL/  OippeTTiK

KOJATApJblH aNmnapaTThlK TeHEepaTOPBIH TaIlChIpFaH
COTTeH OacTan ©TKEH Mep3iM KeMiJIiK Mep3iMiHeH
acateln Oosica, Kiment bBaHKTIH KOJITaHBICTAFEI
TapuTepiHe colfkec KOMUCCHUSHBI TOJIETEH Karaana
JKaHa KUIT TachIMalJarbill/ OippeTTiKk KOATapIbIH
anmapaTThIK TeHepaTopbl Oepinei.

Ickepitik KapbIM-KaThIHAC KAIIBIKTAH OPHATKAH JKOHE
Knmnentke arpIMaarbl IMIOTTHl KAIUBIKTAH —alIKaH
s)karmaiina bank KiaumeHTKe KiNT TachIMaylgarblIIThI,
PIN-koaTBI XoHE OippeTTik KoATap TI'eHepaTOpPBbIH
OepMmeiiai, kipy arbl SMS-xabapiama apKbLIbI
Cenimai Hemipre xiOepineai, Kipy KyNusice3iH
KinenT o31 opHaransl. Knuentriy CeHiMai HOMIpiHe
Kipy arel 0ap SMS-xabapnama xiOepiareH KyH
ONEKTPOHABIK  OAHKTIK  KbI3METTEPHi  KOpCeTy
OactanFaH KYH OOJBIIT TaObLIAIBI.

1.13. KambikTaH OaHKTIK KBI3MET KOPCETY IIapThl
asiceiHia KitmenTke KopceTiieTiH KbI3METTep Typalibl
aknapat  OnepauusiapAbl  KYPri3ydiH Kbl
TaNanTapbl Typalbl epexene Oap JkoHE onap
KimeHTTiH aiFaikbl Tana0bl OOMBIHINA YCHIHBUIABI,

1.12. Hocwurens kimoua u PIN-xox (ipu Beioope Kimnenrom
cpenctBoM ayreHTH(UKarmu eToken kito4), anmapaTHbIi
TeHepaTop OIHOPa30BBIX KOAOB (mpu BbIOOpe Kimentom
CPEICTBOM ayTEHTH(UKALMK YCTPONHCTBO, T€HEPUPYIOLIEe
OTP), BxomHoe mMmsi mepenarorcs bamxom Kimenty mo
AKTy mpueMa — mepeiadd, COCTaBICHHOTO Mo Qopme,
ycTaHoBieHHOW B Ilpunoscenuu Nl x YciaoBusm
JIUCTaHIIMOHHOTO 00CITy>KHBaHHUS. ITporpamMHBbIi
reHepaTop OAHOPA30BbIX KOAOB akTuBUpyeTcs Kinentom
B MOOMIEHOM TNPHJIOKEHUH C COOJIIOJICHHEM HpOLEAYp
Oe3omacHocTH, YCTaHOBJIEHHBIX baHkoM, u
JEaKTUBUPYETCS MPHU yaaneHnn MoOMIEHOTO MPUIT0KEHHS
WM cMeHe MoOwibHoro teiedoHa. BxomHoi mapoib
HampasiseTcss SMS-coobmennem Ha JloBepeHHBIN HOMED
KnuenTa, B panbpHeInieM BXOJHOW Mapojb HU3MEHSIETCS
Knuentom camocrostensHo. Jlata noanucanus bankom u
KnuenTtoM naHHOrO AKTa mHpueMa-Iepefadu SBIACTCS
JIaToil Havasa OKa3aHusl DJIEKTPOHHBIX OAHKOBCKHUX YCIYT.
lapaHTHiiHBI CPOK  PabOTBI HOCHUTENS KIOYa H
afnmnapaTHOro reHepaTopa OJHOPa30BbIX KOJOB COCTABIISIET
12 (mBeHaamath) MecsAIEeB C MOaThl IMOANHCAHHSA AKTa
mpuema — nepepadd. Ilociie ncredeHus rapaHTHUITHOTO
CpOKa TMpEeTeH3WH B OTHOIICHWH HOCHUTENs KiIo4a H
anmnapaTHOTO FeHepaTopa OJHOPA30BBIX KOJOB baHkoM He
NPUHAMAIOTCA. B ciy4ae HEHCIPaBHOCTH HOCHTEINA
KJIIo4a/ anmapaTHOTO TeHepaTopa OJHOPa30BBIX KOJOB,
€CIM CPOK, NpoLIeNmuid ¢ MoMeHTa nepenadn KiueHTty
HOCHUTENIS KIII04a/ anmapaTHOTO T'€HepaTopa OJHOPA30BBIX
KOJIOB, TPEBBILIAET TapaHTUHHBIA cpok, To KimeHty
BBIIACTCS. HOBBIM  HOCHTENb  KJI0Ya/  ammapaTHBIHA
TEHEpaTOp OJHOPA30BBIX KOJOB NpH oruiate KianeHToMm
KOMHCCUH B COOTBETCTBUHM C JCHCTBYIOIIMMH Tapudamu
banka.
IIpu AMCTaHIIMOHHOM YCTaHOBIIEHUH JAETIOBBIX OTHOIIEHUH
U OTKPBITHU TeKymero cueta KimeHTy AMCTaHIMOHHBIM
crocoboM Hocurtedb kioua, PIN-kon W anmapaTHBIH
TeHepaTop OJHOPA30BbIX KOJIOB HE BBIJAIOTCS baHkoM
Kimenty, BxomHoe ums HampasisieTcss SMS-coobieHneM
Ha oBepennslii HOMED, BXOJITHOM 1apoJib
ycranaBnuBaeTcss Knmentom camoctostensHo. [laTta
HanpasineHuss Ha JloBepeHHblii Homep Knmenra SMS-
COOOIIECHNS, COAEPIKAILIEro BXOAHOE UMS, SABJSIETCS ATOi
Hayaya OKa3aHus DIEKTPOHHBIX OAaHKOBCKUX YCIIYT.
1.13. Uadopmanus o6 yciayrax, okazbiBaeMbix KimeHTy B
pamkax  [loroBopa  AMCTaHUMOHHOIO  OAHKOBCKOTO
oOciyxuBaHusi, cojepxurcs B IIpaBmiax o0 o0mmx
YCIIOBUSIX TIPOBEACHHS OIEpanuii U TPEeIOCTaBIISETCS
KnuenTy o nepBoMy TpeOOBaHUIO, a TAKKE, [10 KEJTAHUIO
Knuenta, MoXeT OBITh IPEOCTaBICHA EMY YCTHO.
1.14. VYxazanms Kimenta npunumarorcs bankom Ha
UCHOJHEHNE B TeueHne OnepayioHHOro JHs.
Ucnonnenne ykazanus Kimenra cosepiiaercs
bankom B neHb ero umHuuuupoBaHusi KiimeHToMm, eciu
YCIIOBUSIMH IIJIATEKHOTO JTOKYMEHTa HE YCTAaHOBJIEH WHOM
CPOK €0 MCHOJHEHUs (TJIaTeXXHbIH TOKYMEHT ¢ Oyaymieit
JTaTOW BAIOTHPOBAHUA).
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conmaif-ak KiimeHTTiH Tineri O0HbIHINIA OFaH aybI3Iia
YCBIHBLTYBI MYMKIiH.

1.14. KumenttiH HycKaynapsl OmnepauusuiblK KYH
imriane bankmeH opelHAayFa KaObIIIaHa b

Erep TemeM KyKaTblHBIH  (BaJrOTaNAyIbIH
Oomamiak KyHi Oap TelleM KyKaTbl) TallaTapbIMECH
OHBI OPBIH/IAY/IBIH 03re Mep3iMi Oenrinendece, TereM
TaIrCBIPMAachl, TOJIEMIIK Xabapiamanap, TeJEeMIIK
OpAep apKbUIbl YCHIHBUIFAH HYCKAayJapAbl OpBIHAAY
ofaH OacTama acaraH KYHi baHKkmeH xyprizinesmi.

benriciz mep3iMaepaeri HHKacCabIK OKIMICPIiH
OopeIHAANYBIH, coHpaii-ak KP «Camnblkrap >koHe
OromkeTke Oacka Oa MIHIETTI TeleMiaep Typajbh»
KOJIEKCIHIIe (Campix KOJIEKC1) KO3JeITeH
JKaFIaiap el KocTiaraH 1, THKacCaIBIK OKiM apKbUIBI
YCBHIHBUIFAaH HYCKayJbl OpBIHAAY HYCKayabl ajFaH
KyHHeH Keiinri 3 (ym) Omnepanusuiblk KYHHEH
KeIIikTipMeid, bankmeH xypriziieni.

XanpIKapallbIK TeJeMACp KOHE (HeMece) akiia
ayJapeIMAapbl HYCKaylbl ajfaH KYHHEH KeHinri 3
(ym) Omepanusiiblk KyHHEH —Kermiktipmed, KP
BAIOTANIBIK 3aHHAMACBIHA OeNTiIeHreH TalanTap/bl
CaKTayMEH OpbIHAATAIbI.

1.15. UHarepuer-OaHkWHT  Xy#eciHae/MoOmIbIl
KOChIMITIaia aiipipbacTay OOWBIHINIA OTEpanusiap
bank Tapudrepine coiikec aitpipbacTay OOWMBIHINA
oTeparysiapabl JKYpridy YIIiH KOMHCCHSHBI aia
OTBIPHIN, OMEpalHUsHbl JKYPrizy coTiHae baHk
OenriiereH  alipipOacTayJblH — aFbIMJIaFbl  Oarambl
OoiibiHIIA BaHKTIH iMIKi KyKaTTapelHAa OeNTiIeHreH
yakpIT Ke3eHiHAe OneparysuiblK KYH iIIiHAe JKy3ere

aChIPBLIA/IBL.
1.16. Ocsl apkputbl Knuent Kamibikran OaHKTiK
KbI3MET  KOpCEeTy  TalanTapbIMEH  AaHBIKTAIFaH

karpainapaa bank nen KnuenT apaceinaa xacanran
Kampbiktan OGaHKTIK KepceTy ImapThl OOHBIHIIA,
CoHfali-ak Oacka miaprrap OoiibiHIIa baHKTE
ampuFad  KimeHTTiH OaHKTIK MIOTTapbIH TiKeneh
Je0eTTey apKbLIbl TOIEMIIK Opep HETI3iH/Ie aKIIaHbI
(TeHrene >koHe/HeMece IeTeN/IiK BaloTana) bankTiH
anybiHa (UIBIFBIHFA IIBIFAPYFa) ©31HIH KaUTaphIMCHI3
KemicimiH Oeperi.

1.17. Kint tachiManmayiibIChIHAAFRl aKmapaT KyITHs
0ombITT TaOBIIA L, TeK HTEpHET-0aHKWHT XKYHeciHme
JKYMBIC iCTey asChIH[A MaijallaHyFa KbI3MET eTelll
JKOHE OHBI KJIMEHTTIH ©3repTyiHe kK0J OepiinMeiii.
1.18. bipperrik KOJTapIbIH TEeHEPATOPBI
(GarmapnaManblk HEMece anmapaTThiK) KIUEHTTIH
opOip HAKTHI YOKUJIETTI TYJIFachlHa ©3 OKIJICTTIKTEpI
nreHOepiHJe 631 alKbIHJAFaH ONepanysIapibl Kacay
ywin Oekitineni. backa Tynrara Tuecini OippeTTik
KOATAp/ABIH OarmapiiaMaliblk HEMeCe armapaTThiK
TeHepaTOpBIH MMaiIajaHybIHa JKOJI OeplIMe .

1.19. Kimenrriy VHTepHeT-0aHKWHT  KYHECiH,
MoOuibai KOCBIMIIAHBI YaKbITKA KOHE/HEMece KYHIe
KapaMacTaH maijanany MYMKiHOiri Oap. Kiment
AJEKTPOHIBI KYKaTTapJibl WnTepHeT-0aHKUHT

Ucnonuenne yKa3aHus, MIPeIbSBICHHOTO
MOCPEICTBOM MHKACCOBOTO PACMOPSIKEHHS, COBEpIIACTCS
bankom He mnozgnee 3 (Tpex) OnepannoHHBIX THEH,
CIEeMyIOIMX 3a JHEM T[IONy4eHHUS YKa3aHws, 3a
WCKITIOYEHHEM HCTIOTHEHUSI HHKACCOBOTO PACIIOPSKEHHS B
HEOoMpeeNeHHbIC CPOKH, a  TaKkxke Clly4aes,
npexycmoTpeHHBIX B Kogekce PK «O wmamorax m apyrux
o0s13aTeNbHBIX  IUIaTeXkax B Oromke™» (Hamorossrit
KOJICKC).

MexayHapogHble IUIaTeKW H  (MIIM) TIEPEBOABI
JICHET UCIIOMHAIOTCS He mo3aHee 3 (Tpex) OmepannoHHBIX
JTHEH, CIeAYIOIMX 3a JHEM TIOJNyYeHHs YyKa3aHus, C
coOmoeHreM TpeOOBaHUH, yCTAaHOBIEHHBIX BaJIIOTHBIM
3aKoHoAaTenbcTBOM PK.

1.15. Omnepamuu mo kouBepTaruu B CHcTeMe WHTEpHET-
0aHKUHT/MOOMIBPHOM TPUIOKEHUH OCYIICCTBISIFOTCS B
tedenne OTmepanmoHHOTO JHS B TIEPHOA BPEMEHH,
YCTaHOBJICHHBI BHYTPEHHHMH TOKyMeHTamMHu baHka, 1o
TEKYIEMY KypCy KOHBEpTalMy, YCTaHOBIEHHOMY bankom
Ha MOMCHT COBCPLICHUA OII€paliun, C BBUMaHHEM KOMHUCCHUU
3a TPOBEIEHHE OIepaldii M0 KOHBEPTAIIMH COTJIACHO
tapugam banka.

1.16. Hacrosmum Kiment paer cBoe 0e30T3BIBHOE
corimacue baHKy Ha u3bATHE (CHHICaHWE) ACHET ITyTeM
npsiMoro AebeToBaHus OaHKOBCKHX cueToB Kimenra (B
TEHre W/WIM B HHOCTPaHHOHM BaJIIOTE), OTKPHITHIX B baHke,
Kak 1o JloroBopy IHCTaHIMOHHOTO OaHKOBCKOTO
o0CITyXUBaHUSI B CIyd4asX, OIPENEICHHBIX Y CIOBHSIMH
JIUCTAHIIMOHHOTO OaHKOBCKOT'O OOCIYKMBAHHS TaK M IO
HWHBIM OO0T0OBOpaM, 3aK/IIIOUCHHBIM MEKIY bankom wu
Kiuenrom.

1.17. HWudopmammsi Ha HOCUTElle KIHOYa SBISIETCS
KOH(UICHIIMAIBHOMN, CITY)KHT JIJIS1 HCIIOJIb30BaHUS TOJIBKO
B pamkax paborel B Cucreme HWHTEpHET-OaHKUHT W e€e
n3MeHeHue KiimeHToM HeomyCcTiMO.

1.18. I'enepaTop 0AHOPA30BBIX KOJIOB (IIPOrPaMMHBIN HIIH
anmapaTtHbId) 3aKperuisieTcsl 3a KaKABIM KOHKPETHBIM
YHOJTHOMOYEHHBIM JuioM KimeHTa nis coBepiieHus

OIIPEACIICHHBIX UM onepauﬂﬁ B paMKax CBOHUX
TOJTHOMOYMIA. He JIOITyCKaeTCs HCTI0JIb30BAaHNE
MPOTrPaMMHOTO Wi anmnapaTHoro reHeparopa

OJTHOPA30BBIX KOJIOB, MPUHAIICIKAIIETO APYTOMY JIHILY.
1.19. KitueHT uMeeT BO3MOXKHOCTh UCI0JIb30BaTh CUCTEMY
WHTepHET-0aHKWHT, MOOWIBHOE TPHUJIOKEHHE  BHE
3aBUCHMOCTH OT BPEMEHH W/WIW JaThl. DJIEKTPOHHEIE
JIOKyMEHTBI ~MOTYT OBITh  OTHpaBiicHbl  KiMEeHTOM
nocpeactBoM CHUCTEMbl UHTEPHET-0aHKUHT, MOOHIILHOTO
NPUWIOKEHUST B J1I000€ BpeMs, NpU 3TOM 00paboTKa H
HCIIOJTHEHHE bankom MPHHSTHIX DNCKTPOHHBIX
JIOKyMEHTOB B I10JIb3y IOJIydaTelis Ha cYeTa, OTKPHITHIC B
IpyroM OaHKe, WK OJIEKTPOHHBIX JIOKyMEHTOB IS
MOKYTIKW/TIPOJIAYKH WHOCTPAHHOW BAIIIOTHI  BO3MOXKHBI
TOJIbKO B Teyenne OnepanudoHHoro maHg baxka.
OrneparmoHHbIil TeHb banka ycraHaBimuBaeTcs bankoMm u
MOJKeET OBITh U3MEHEH baHKOM B 0JTHOCTOPOHHEM TOPSJIKE.
HNudopMaiuio 0 IpOAOIDKUTEILHOCTH OIEPAIHOHHOTO
JIHS W/WJIM €r0 M3MEHEHHUSIX BaHK JMOBOIWT 10 CBEJCHMS
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Ky#eci, MoOMIBII KOCBIMINIA apKBUIBI Ke3 KEJreH
yakbITTa Xibepe amanel, Oy perre bankriH Oacka
0aHKTE allbUIFaH MIOTTapFa ayIIbIHBIH TNaiiachiHa
KaObUIJAaHFaH DJEKTPOHJBIK KYXKaTTaplsl HeMmece
meTel  BAJIOTaChIH  CaTBIl  aiy/caTy  YIIiH
ANEKTPOHIBIK KYXKaTTap/bl OHJICYi KOHE OPBIHAAYBI
baHKTiH omepampsUIBIK KYHI imTiHAEe FaHa MYMKiH
Oomanel. bBaHKTIH  omepamusiIbIK  KYHIH — baHK
Oenrinelal >xoHE OHBI OaHK OipKaKTbl TOPTIIICH
e3repTe anajibl. baHk onepaIusuIbIK KYHHIH Y3aKThIFbI
JKOHE/HeMece OHBIH ©3TepicTepi Typaslbl aKMapaTThl
Ke3 KeJITreH KOJDKETIM/II TOCUIMEH, OHBIH 11IiHe, Oipak
©3iH IeKTeMel, baHKTiH KeHCENepiHae Kepy >KoHE

TaHBICY YIIIH JKalMbFa KOJDKETIMII OpBIHAapaa
KJIMCHTTIH Ha3apbIHA KETKi3eIi.

2. TepMunaep :koHe aHbIKTaMAaJIap

2.1. Kambiktan  OaHKTIK  KbI3MET  KOPCETY

TalanTapblHAa KOJNJAHBUIATHIH aHBIKTaManap MeH
TEpPMUHIEP/IH KeJleciiei MarbIHAIaphl Oap:
Kopnopartusrik Ou3Hecke apHaJIFaH
KAIIBIKTBIKTAH 0aHKTIK KbI3MET KOPCEeTYy :Kyieci
(Hemece 7Kyiie) — 3JICKTPOHIBIK OaHK KBI3METTEPIH
https://business.berekebank.kz Mexemxaiibl 60iibIHIIIA
WHaTepHET-0aHKUHT XYiieci apKbUIBI HeMece MOOHIIBII
KOCBIMIIIA apKBUIBI aTyFa MYMKIHIIK OepeTiH, KIUEHT
neH OaHK apachblHIarbl OalIaHBICTHI KaMTaMach3
eTeTiH TEJIEKOMMYHHUKALUS KYpaJlJapbIHbIH,
OUQPIBIK KOHE AaKNapaTThIK TEXHOJOTHUSIIAP/bIH,
OarapiaMaiblK JKacakTamMa MeEH JKaOJIbIKTapbIH
JKUBIHTBIFBL;

KopnopaTuBTrik 0n3Hecke apHaJfaH MHTEpPHeET-
OaHkuMHr kyiieci (Hemece WMHTepHeT-0AHKUHI
sKyiieci) — bankke maptka colikec MHTepHeT *)emici
apkpuIbl https://business.berekebank.kz Mexenxaiipt
OolibIHIIIA BEO-CAWT apKbLIbI AJIEKTPOHIBIK OaHKTIK
KbI3METTEpZll ~ YChIHyFa  MYMKIHJIK Oepetin
Kyitenepnin 6ipi;

PIN-kox — bankriH WHTepHET-0aHKHHI IKyHeciHe
Kipy JKoHE OHJIa XYMBbIC icTey yuriH KnnenTke apHan
meirapran Ky konel.  PIN-xom  KnmeHtTi
WnTepHeT-0aHKMHT JKyHeciH OpHaTy »oHE OHJa
JKYMBIC ~ icTey  Ke3iHAe  COWKecTeHIipy  YIIiH
KOJITAHBLIAJIBI (bank OOJIBIII TaOBUIMANTHIH
Kyonanzapipyiisl opranslk mbiraprad Tipkey Kyauirid
naijaanraH Ke3/e);

SMS-ayrenTH(UKAIUST — 3JIEKTPOHABI TOIEMICPI]

aBTOpM3auuMsulay — Ke3inae  bamkren  Gip  per
naiijajiaHyra apHajfaH OJEeKTPOHABI  HHUQPIIBIK
OenriiepaiH KypbUIFaH Oipereii  Ke3eKTiIiriHeH

TypaTtelH SMS-xabapnama amy OOWBIHINIA KBI3MET.
Tenemaepai op aBTOopu3alMsIay Ke3iHOe kaHa Oip
pertik (Oip>KONFBI) KOATHI KYpY >KOHE mNaijanany
Tajan  eruiedi. baHk  TesieMuepi SMS-
ColKecTeHIipyre TOYJIKTIK JIMMUT OeNrijeyl MyMKiH;

Kimenra, mo0ObIM TOCTYITHBIM CIIOCOO0M, B TOM YHCIIE, HO,
HE OrpaHuyuBas ceOs, B OOIIEAOCTYITHBIX IS 0003pCHHUS
Y O3HaKOMJICHMS MecTaX B opucax banka.

2. TepMuHBI U onpeesIeHUs.

2.1. Ilpumensiemple B VYCIOBUAX JUCTaHLHUOHHOTO
0aHKOBCKOTO OOCIYXMBAaHUSI TEPMUHBI H OIpeIeSICHHs
HMEIOT ClIeAyIollee 3HaYeHHe:

Cucrema AUCTAHIMTOHHOIO 0aHKOBCKOI0
00CIy:KMBAHUA [JI1 KOPNOPATHBHOrO OM3Heca (MM
Cucrema) — COBOKYITHOCTh CPEJCTB TE€IEKOMMYHHUKAIIHIA,
UG POBBIX u WH(OPMAITMOHHBIX TEXHOJIOTHH,
MPOrPaMMHOTO obecrieueHusT | o0opyIoBaHHMA,
obecrieunBaromux cBsi3b Mexay Kimentom u bankow,
MO3BOJIAIONIAs] MOJIYYHUTh JIEKTPOHHBIE OAHKOBCKHE
ycayru 4epe3 CucreMy HHTEpHET-OAHKMHI IO aapecy
https://business.berekebank.kz 130101 MOCPEICTBOM
MoOHUITBFHOTO MPUIIOKEHUS,

CucreMa MHTepHET-0AHKUHI JJISl KOPHOPATUBHOIO
OuzHeca (mim CucreMa MHTEPHET-0AHKMHI) — OJIHA U3
Cucrewm, TTO3BOJISAIONIAS banky MIPEIOCTABIIATh
3JIEKTPOHHbIE OAHKOBCKUE YCIYTM B COOTBETCTBHH C
JIOTOBOPOM TocpencTBoM cetu VHTepHET uepe3 BeO-callT
o azapecy https://business.berekebank.kz;

PIN-kox — cexpeTHbIil KOA, CreHEpUpOBaHHBIM baHkKOM
i Knnenra nist Bxoga B CucreMy MHTEpHET-OaHKMHT U
paboTel B HEM. PIN-xon MpUMEHsIeTCa IS
unaeHtuukanun Kiuenta npu  ycraHoBke CHCTEMBI
MHTEPHET-0aHKUHT U padoTe B HEM (TIpH MCIIOJIB30BAHUH
PerucrpanuoHsoro CBUJICTEIBCTBA, BBIITYILIEHHOTO
Y 10CTOBEPAIOMUM [IEHTPOM, He SBIstomuMces baakom);
SMS-ayrenTudukanus — yciayra 1no mnoiaydeHuro SMS-
cooOuieHus oT banka, KOTOpOE COIEPXKUT
CTCHEPUPOBAHHYIO YHHKAJIBbHYIO IOCJIEA0BaTEIbHOCTD
ANIEKTPOHHBIX HU(PPOBBIX CHMBOJIOB, IpeTHA3HAYCHHYIO
JUIsL OIHOPA30BOTO HCIOJB30BaHMUsS IPH aBTOpPU3ALUH
JNEKTPOHHBIX IIaTexxked. Ilpu Kaxmod aBTOpH3aLMU
TIaTexei TpedyeTcs co3aHne W UCIOJIb30BaHHE HOBOTO
OJIHOPa30BOTO (EAMHOBpPEeMEHHOro) koma. Ha SMS-
ayTeHTU(UKAHUIO TulaTeked BbaHK MOXKeT yCTaHOBHUTH
CYTOYHBIN JIUMUT;

SMS-coobu1enne — TeKCTOBOE COOOIIEHHUE, HATIPABISIEMOE
bankom Ha HOMep MOOWJIBHOrO (COTOBOrO) TeiedoHa
Knuenra gepes oneparopa MOOMIIBHOM CBSI3H;
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SMS-xabapnama — bBank MoOunpai  OaityiaHbIC
oreparopbl apKpUIbl KiHeHTTiH MoOumbai (ysuibl)
TesneoH HeMipiHe KibepeTiH MOTiHIIK Xabapnama,
O3exti Tipkey kyaqiri — Kmumenrrin DUK koro
Kypaisl petinne bankre tipkenren KimeHTTiH Tipkey
KYoJIiTi;

Aytentudukauua — Kayincizmik mporenypacsx
CaKTay  JKOJBIMEH  OJIEKTPOHIBIK  KYKaTTbIH
TYNHYCKAJBIFBIH JKOHE KYPACTBIPBUTY AYPBICTHIFBIH
pacray;

BaHKTiK 10T (arpIMmarbl, JKMHAK IIHOTHI) —
KnuenTrin BankTeri Hemece OaHKTIK OIEpalUsSHBIH
JKEKeJlereH TYpJepiH JKy3ere achlpylibl YHbIMIA
KaneHTTiH akia KO3FallbIChIH, coHmai-ak KineHrtke
0aHKTIK KpI3MET KopceTy OoibiaIa KitnenT men bank
apachIHAAFbI WapTTHIK  KapbIM-KaTbIHACTapbl
KOPCETY JKOHE €CEeIIKE ally;

Tipkey kyoairinin meci — arteiHa Tipkey Kyomiri
oepinren, Tipkey kyanirinmae kepceriiren DK ambik
kinTiHe coiikec keneriH DIIK kxaObIK KiITIiH 3aHIBI
Typae wueneneriH KimeHT HeMece OHBIH YOKUIETTI
OKIJII;

KipeTin atb1 — bank Kinentke BaHKTiH 31€KTPOHIBIK
O0aHKTIK KbI3METTEpPre KOIDKETIMALTIK Oepinerin
JKYHWeciHe Kipy YVIIH OepeTiH, HUQPIBIK, OpINTiK
HeMmece 0acka J1a OenriiepJeH TYPaThIH KO,

Kipy kymmsice3di —  DIeKTpOHABIK  OaHKTIK
KBI3METTep/i ay yuriH baHk xyiecine Kipy KYKbIFBIH
pacray YIIiH KYpbUIATBIH HUQPIBIK, 9pINTIK HeMece
Oackaja OenTijepAiH )KUBIHTHIFHI,

BipperTik koaTap renepartopbl — Oippertik (0ip
JKOJIFBI) KOATapHbl jKacay KypaJyibl, OJ aIlapaTThiK
(busukanblk KypbUIFB) HeMece OarmapiiaMalibIK
(MoOmapai KochIMIIa KOMIIOHEHTi) 0Oojla amajbl.
BipperTik koxrapaplH OargapiaMaliblK T'€HEpaToOphI
Tek VHTepHEeT-0aHKUHT KYHECiHAe KOJIaHBLIAThIH
KOJITap/Ibl JKacay YIIiH KOJIaHbLIAIb,

Hakrer Tipkey Kkyouairi —  KyomanneipaTbiH
opranbikta Tipkey KyolNiriHiH IIaKbIPTHIIMaFaHbIH
JKOHE OHBIH JKapaMJIbUIBIK Mep3iMi  OITIereHiH,
BaHkTiH 3neKTpoHIB! OaiiaHbIC apHaIapbl APKbUIBI
cypay ’xacayMeH bBaHKTIH amybl YIIiH KOJ KETiMIi
TipKey KyaJliri;

Cenimai Hemip — KimeHTTi JWHAMUKAIBIK
colikecTeHIipyi makiganaHa oTeipsin, Kiment bank
JepOec alKbIHAAWTBIH TACUIIepMEH baHKke yChIHFaH,
bank kylenepiHne TipkenreH koHe — KimeHt
3MEKTPOHBIK OAHKTIK OHE ©3r¢ A€ KbI3METTEPAl alry
YIIiH TaijanaHaThlH a0OHEHTTIK YsUTbl OaiinaHbIc
HOMIpI;

OUK xkadbik kinri — Tipkey kyomirinin Hecine
oenrini sxone DK kypannapein naiiganansin, LK

KypyFa apHaJFaH ANIEKTPOHIBI U PIBI
CUMBOJIZAPbIH JKYHEITLIIr;
HNHTepHET-0aHKUHT JKylecin /MoOonabai

KOCHIMIIIAHBI Malanany 0ofbIHIIA HYCKAYJIbIK —
DJIEKTPOHABI KY)KaTTap/bl PECIMACYIIH TEXHUKAIBIK

AkTyaqbHOe PerucrpanmonHoe CcBHIETEJIbCTBO —
PErUCTpaLOHHOE CBU/IETEIHCTBO Knuenra,
3aperucTpupoBaHHoe B baHke Kak CpencTBO NMOCTaHOBKU
OUII Knuenra;

AyTtenTHHKAIUA — MOATBEP)KICHHUE IOAJIMHHOCTH H
MPAaBUJIBHOCTH COCTaBJEHUSI OJIEKTPOHHOTO JOKyMEHTa
myteM cobmroaenus [ponemyp 6e3omacHocTH;
bankoBckuii cuer (Tekymwmii, cOeperareilbHBINA CYeT) —
CHoco0 OTpaKeHHUsI U ydeTa ABIKeHHs neHer KimeHrta B
banke wnu opraHu3zanuy, OCYLIECTBISIOLIEH OTIENbHBIE
BUAbl OAHKOBCKMX OIepalui, a TaKkXKe JOIOBOPHBIX
otHomeHni Mexny Knuentom u bankom o 6aHKOBCKOMY
oOcnyxxuBanuto Kimenra;

Baanenen Perucrpanuonsoro ceujgereibcrBa — KimueHt
WIA €ro YIOJHOMOYEHHBIH NpPEACTaBUTENb, HA MM
KOTOpPOTO BBbIIaHO PerucrpanoHHOE CBHJIETENBCTBO,
MPaBOMEPHO BIaferonee 3akpbeIThiM  KiouoM  OIIII,
cootBeTcTBYOINUM OTKpBITOMY Kitouy DI, ykazanHOMY
B PerucrpaiioHHOM CBUIETENBCTBE;

Bxoanoe nmst — iupoBoii, OyKBEHHBIH UK COIEPIKAILUIA
WHBIE CHMBOJBI KOA, npucBanBaeMblii bankom Kinenty
I Bxoza B cucteMy baHka, B KOTOpOUl TpeaocTaBiseTcs
JOCTYTI K 3JIEKTPOHHBIM OaHKOBCKUM YCITyTaMm;

BxoaHoii napoJib — COBOKYITHOCTb LU POBBIX, OYKBEHHBIX
Y UHBIX CUMBOJIOB, CO37[aBaeMast AJIsl IOATBEPKICHNUS [IPaB
Ha BXOJ B cucTeMy baHka /Ui Moiy4eHus 31eKTPOHHBIX
0aHKOBCKHUX yCIYT;

I'eHepaTop 0AHOPAa30BBIX KOJOB — CPEICTBO JUIA
CO3/1aHHS OJJTHOPA30BbIX (€IMHOBPEMEHHBIX ) KOJIOB, MOXKET
ObITh ammapaTHeIM  (pHU3MYECKOE YCTPOWCTBO) WIIH
MPOrpaMMHBIM (KOMITOHEHT MOOWIBHOTO TMPHIIOKEHUS).
IIporpaMMHBIE ~ TreHepaTop  OJHOPA30BBIX  KOJOB
MPUMEHSETCS sl TEHEpalud KOJIOB, HCIIOIb3YEMBIX,
ToJbKO B CHCTEME MHTEpHET-OaHKUHT,

HeiicTBuTe/IbHOE PerncrpaniuoHHoe CBUAETENbCTBO —
Perucrparnuonnoe CBUJIETENHCTBO, uMeromiee B
Y nocToBepsIoneM HEHTPE CTaTyC, HOATBEPKAAIONINH, UTO
JaHHOe PermcrpanoHHOE CBHIETEIHCTBO HE OTO3BAHO M
CPOK €ro JEHUCTBUS HE UCTEK, JOCTYIIHBIM ISl MTOJy4ECHMS
bankoM moOCpeACTBOM 3ampocoB Yepe3 3JIEKTPOHHBIE
KaHaJIbl CBSI3H;

JloBepeHHbIii HOMEp — a0OHEHTCKHII HOMEpP COTOBOM
CBsI3U, mpenocTaBieHHbt Kimmerrom banky, crocobamu,
omnpenensseMbIMi baHKoM caMocTOATENBHO, HUKCUPYEMBIH
B cucremax baHka u wucnonb3dyemblid Kinentom st
MOJTyYEHHs] ANEKTPOHHBIX OAHKOBCKMX WM HMHBIX YCIYT C
WCTIOJIb30BaHUEM JTUHAMHYECKOM uieHTHQUKAIH
Knnenra;,
3akpeiThiii  kiawu  OIII — mociegoBaTensHOCTH
QNEKTPOHHBIX  HUGPOBBIX  CHUMBOJIOB,  HM3BECTHAs
Bnagensiyy  PerucrpaniMoHHOro  CBUAETENBCTBA U
npenHazHadeHHas Uit co3nanus OLII ¢ ucnonszoBaHneM
cpencts DLII;

HNucTpyknusa nmo s3xcniryatanuu CucTeMbl HHTEPHET —
0ankuHr /MoOMJIBHOTO TPHJIOKEHHS] — TEXHHYECCKHUE
npaBuwia MW TNOPSAAOK  odopMileHHs  DIEKTPOHHBIX
JIOKyMEHTOB, X TEpeJadyn C HCIoyib3oBaHueM CHCTEMBI
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epeskenepi xoHe TopTioi, IHTepHEeT-0aHKUHT KYHeciH
/MoOuBAI KOCKIMIIIaHBI TTalijanana OTBIPHII, OJapIbl
Oepy, KimeHtTiH onapnabl cakTaybl MiHIETTI OOJBINI
TabbuTanel. MHTEpHET-0aHKWHT XykeciH /MoOwmibi
KOCBIMITIAHBI ~ TailaiaHy  OOWBIHINA  HYCKAYJBIK
banktin  https://business.berekebank.kz  uaTepHeT-
CalThIHA OPHATACTHIPHLIA/IBI;

AKNapaTThlK OaHKTIK KbI3MeTTep — baHkTiH
KinenTke OHBIH OaHKTIK IIOTTAaphl OOWBIHIIA aKIia
KaJIIBIKTaphl )KOHE KO3FaJbICHl Typallbl, YpPri3iireH
TeleMJiep MEH aKia ayJapbiMIapbl  Typalibl
aknapatTbl, KIWeHTTIH cypayblMeH YCHIHBUIATHIH
JKOHE YCHIHBUIFaH OaHKTIK KbI3METTEp Typaibl Oacka
aKmaparTtel OepyiMeH OailflaHBICKaH JJIEKTPOHIBIK
0aHKTIK KbI3METTED;

KopnopaTtuBTrik Ou3Hecke apHAJIFaH MOOMJIbII
KochIiMIa (HeMece MoOMIbBAI KOCBIMIIA) —
Kmuentrepnin  baHKTIH  2NMeKTpOHABIK  OaHKTIK
KBI3METTEPIH allyblHa apHaIFaH, MoOWIbi KOCkIMIIA
opHaTyra  0OOJaThIH KOHE  HMHTEPHET  IKEJIicl
KoipkeTimai, Android sxone 10S mnardopmaceHmarst
MOOMIIBAI Hemece Oacka KYpBUIFBIFa OpHATBHUIFaH
OarmapnamanblK jkacakrtama Typingeri JKykenepnin

0ipi;
Kint Ttaceimanmaymbr — Kimentri OipeiHrait
ColiKeCTeHIIpyTe JKOHE bankke Oepinerin

KyKaTTaparbl OJIEKTPOHABIK HU(PIBIK KOJIAP.IbI
naiiananyra MyMKiHIOik Oeperin KimeHTke TaObic
eTUITeH TipKey KyoliriHiH (aingapblH cakray YIIiH
kosnanbiatein USB-kinTi (eToken) (bank 0Gonbim
TaOBUIMATEIH KyonmaHIbIpyIIbl OpTAJbIK IIBIFApFaH
Tipkey KyaliriH maigananran Ke3Je);

Byarter DIK — kaOblK KiNTKE KAIIBIKTaH
KOJKETIMILIIIK HeJIeHYIII KEM JereHIe
ayTeHTU(UKAIUSIHBIH €Ki (aKTOphl, OHBIH Oipeyi
OMOMETPHSIIBIK ayTeHTH(UKAIMIAY apKBUTBI XKY3ere
acwipaThlH bankTiH KyonaHIpIpyIIbl OpTaIbIFBIHBIH
HSM-ne snekTpoHIbIK mHUGPIBIK KONTaHOACKIHBIH
KaOBIK KUITTEpiH jKacayFa, MaljalaHyra, CaKTayra
JKOHE  KOIOFa  MYMKIiHIIK  OeperiH  baHKTIH
KyonaHIpIpyHibl opTaibIFbIHBIH CEPBHCI;

Bipxoarpl (6ip per naiiganaHbUIATBIH) KOX —
KineHTTiH cypaybiMeH OarmapiiaMalibIK-TeXHUKAIBIK
KypaijgapMeH  jkacalaTblH  JkoHe  KumeHTke
AIIEKTPOH[IBIK ~ OaHKTIK  KbI3METTEPHi  KOJJaHy
MYMKIiHZITiH Oepy Ke3iHae Oip»KONFBI TaiinanaHyra
apHaJIFaH DIEKTPOHJBIK CaHJBIK CHMBOJIIAPJIbIH
Oipereit xydeniniri. KimueHT 31meKTpOHIBIK OaHKTIK
KbI3METTEpAl KalTa KOJJIaHFaH >Karjaiina, »xaHa

OipkosiFbl  (Oip PETTIK) KYIUSCO3Il Kypy IKOHE
naijanaHy Tajan eTiael;
OnepanusuibIK KYH — BankTig OaHKTIK

orepanusuIappl JKYprizyl YVIIH OepiireH >KYMBbIC
KYHiHiH 0ip Gediri;

OUK ambIK KiJITi — Ke3 KelreH TyJiFara KOJDKeTiM/Il
JKOHE JIEKTPOHBIK KyKaTTarbl DK TynHYCKaNbIFbIH

WHTEepHET-0aHKWHT, MOOMIBHOTO MPUIOKEHUS, KOTOpPhIE
o0s3atenbHbI K cobmoaenuto Kimenrom. MHCTpyKIms 1o
skcrutyaTanmu CUCTEeMbl HHTEpHET-0aHKUHT/MOOHIIEHOTO
MPUJIOKEHUST Ppa3MelllaeTcsl Ha UWHTepHeT-caiiTe banka
https://business.berekebank.kz;

HNudopmanuonHbie 0aHKOBCKHE YCJIYT'M — SJICKTPOHHBIE
0aHKOBCKHE YCIYTH, CBS3aHHBIE C MPEIOCTaBICHHEM
bankom Knmenty nabopmarmn 06 ocTaTkax U ABMKEHUSIX
JICHET 10 ero OaHKOBCKHUM CuYeTaM, O IPOBEICHHBIX
IaTexax W TMEpeBOAax JICHEr M WHOW HMH(OpMAIUU O
MPEIOCTABIISIEMBIX W TPEIOCTABICHHBIX OaHKOBCKUX
yeiyrax 1o 3amnpocam Knnenra;

MoOuibHOe NpHIO:KEeHUHEe Ui KOPINOPATHUBHOIO
ouzHeca (maum MoOwiIbHOe TPUJIOKEHHEe) — OIHA W3
CucteM B  BHIOE  HPOTPAaMMHOTO  OOCCIICUCHWSI,
YCTaHOBJICHHOTO Ha MOOMJIBHOM WJIM UHOM yCTPOWCTBE Ha
miarpopme Android wu 1I0S, mommepkuBaromIEM
MoOuinpHOE TPHIOKEHHE W JIOCTYI K CETH HWHTEpHET,
MpeaHa3HAYCHHOE JUTST MTOJTYYCHHS Knuentamu
AJIEKTPOHHBIX OAHKOBCKHX yciyr baHka,

Hocutenn KJII04Ya - USB-kirou (eToken),
WCTIOJNIB3YIOIIUNACS I XpaHeHHs (DaioB MPUCBOSHHOIO
Knuenty PETUCTPAIIMOHHOTO CBU/JICTEIIHCTBA,
MTO3BOJISIONINI OJHO3HAYHO MACHTUHUINpoBaTh KimeHnTa
M WCIOJB30BaTh ODJIEKTPOHHBIE IHU(POBBHIC MOMMUCH Ha
JIOKyMEHTaX, mepeaaBaeMbix B bank (mpu UCOIs30BaHUN
Peructparmonsoro CBUJICTEIIHCTBA, BBIITYIIEHHOTO
Y 10cTOBEPSIONINM IIEHTPOM, HE SBISIOMMIMCS baHkom);
Oobsaunas DIl — cepBuc YocTOBEpSIOLIEr0 IEHTpa
banka, nmo3Bosidronuii co3gaBarh, UCMOIb30BaTh, XPAaHUTh
W yHaJsITh 3aKPBIThIE KIIOYM AIIEKTPOHHOH IH(PpOBOU
noanucu B HSM VY gocrosepsitomiero nentpa banka, rae
JIOCTYII K 3aKPBITOMY KJTIOUY OCYITIECTBIISIETCS BIIaICIBIIEM
yIaNeHHO TIIOCPEJCTBOM HE MeHee JBYX (aKTOpOB
ayTeHTU(UKAIIMK, OJHUM W3  KOTOPHIX  SIBISETCS
OuoMeTpUYecKas;

OnHopa3oBblil (eAUHOBPEMEHHbINH) KO — yHHKaIbHAs
MOCIIE0BATENIEHOCTD AIEKTPOHHBIX ITU(PPOBBIX CUMBOJIOB,
co3faBaeMas IIpOrpaMMHO-TEXHHUECKIUMHE CPEICTBAMH 10
3anpocy Knnenra u npegHazHaueHHas JJI1 OJHOPA30BOTO
WCTIONIb30BaHMsI TIPU TIpeI0CTaBIeHnn gocTyna Kiuenrty k
AJNIEKTPOHHBIM OaHKOBCKUM yciyram. [Ipm moBTOpHOM
nocryrne KiveHTa K 2JIeKTpOHHBIM OaHKOBCKHM YCITyram
TpeOyercs  co3JaHWe W HWCIONb30BaHHUE  HOBOTO
OJTHOPA30BOTO (€AMHOBPEMEHHOTO) TIAPOJIS;
OmnepaiuoHHbBIH IeHb — 9acTh pad0Yero JHs, OTBEICHHAS
ISt TIpoBeieHnsT baHkoM 0aHKOBCKUX OTIEPAIIHIA;
OtrkpoiThiii  kiawu DIl - nocnegoBatenbHOCTH
AIEKTPOHHBIX ITU(GPOBBIX CHUMBOJIOB, JOCTYITHAS JIFOOOMY
MUy W  T[peJHa3HadeHHas IS MOATBEPKICHUS
noanuaHocTy DLII B DneKTpoHHOM JOKYMEHTE;
IIpouenypa 0e30MmacHOCTH - KOMIUIEKC
OpTraHW3aMOHHBEIX MEp W MPOTPAMMHO-TEXHUICCKUX
CpPEeACTB 3aIuThl HHGOPMAIUH, TPEIHA3HAYCHHBIX IS
unaeHTruukanun KiueHta mpu cocTaBlieHUH, Iepenave u
MOJIYYCHUH  DJEKTPOHHBIX  JOKYMEHTOB C  IIEIBIO
YCTAaHOBJICHHSI €T0 TpaBa Ha TOJy4YeHHE IIEKTPOHHBIX
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pacrayra  apHajfaH  OJCKTPOHABIK  IHQpIIBI
CUMBOJIIAPABIH Oiperemiiri;

Kayinciznik NMpoueaypacsl — Knuentri
ONeKTpOHABIK OaHKTIK KbI3METTEpAl alyFa >KOHE
OepieTiH JkoHE KaOBUIMAHATHIH — DJIEKTPOHIBIK
KYKaTTapIblH Ma3MYHBIHIAFbI KaTenepai

JKOHe/HeMece e3repicTepi aHBIKTayFa OHBIH KYKbIFbIH
Oenrisiey MakcaThlHIA ONEKTPOHIBIK KYKaTTapAbl

Kacay, Tamncblpy JKoHe  KaObuigay — KesiHZe
COlKecTeHipyre apHajfaH akKMapaTThl KOprayAblH
YHBIMIACTBIPYIIBUTBIK IIapanapsl KOHE

OaFmapiamMabIK-TEXHUKAIBIK KYpajlaaphl KelleHi;
Tipkey kyaairi — OUK-ueiH KP 3anHamaceiMen
OeNTiIeHTeH TalanTapra COMKEeCTIriH pacray YIIiH
Kyomangeipymisl opranbelk OepeTiH Kara3 TypiHOeTi
KY)KaT HeMece 3JIeKTPOHIBIK KYKart;

JuHaMuKaJIbIK colikecTeHAipy Tocimi — Kiument
bankke DeKTpoHIBI KYKATTHI Kibepyai pacTalThIH
Oippertik  (OipKONFBI) KOATHI  amyablH  baHk
oenriteren  Tocumi.  Kemecinep — IMHaAMMKAJIBIK
COMKeCTeHIIpy Tocimi OONBINT TaOBLIAABL: OIppeTTiK
(Oip>KONFBI) KOATHI KYpaThIH KYPBUIFBI KOMETIMEH
colikecTeHIipy, SMS-colikecTeHaIpY;

OUK  kypamaapet - OLK  kypy xoHe
TYNHYCKaJbIFBIH TEKCEpy VIIH KOJJAHBUIATHIH
OarapiaMainblK — JKOHE  TEXHHUKANBIK  Kypajaap
JKUBIHTBIFBL;

Kyananapipymsl opTrajablK — BaHKTIH KyolaHIBIPY
opranbiFbl  Hemece «Kaszakcran —PecryOmnukach

¥Ynrreik bankiniH ¥ ITTHIK TeneM Kopropanusics AK
KyoNaHIBIpY OpTaibiFbl Hemece bank men Knwment
taicti  KyonaHzmplpy OpTanbIFbIHBIH —KBI3METTEPIiH
KOpPCETY Typajbl MIapT yKacackaH 0acka 3aHIbl TYJIFa.
Kyomanneipy opranbirbt Amibik LK kinTinig YKaObIk
OUK xinTiHe COWKeCTiriH TeKcepyai, COHaal-aK
Tipkey KyomiriHiH AYPBICTBIFBIH pacTayabl Ky3ere
acelpanbl. Erep Kyomanneipy opraneirsl  bank
oonmaca, bamk men Kmment Oip Kyomangsipy
OPTAaJIBIFBIHBIH MaiJalaHyIIbUIaphl OOTYHI THIC,

DJIEKTPOHABIK OAaHKTIK KbI3MeTTep — KIIMEHTTIH

0aHKTIK WIOT(Tap)Jarbl aKila COMAacChl, OaHKTIK
moT(Tap) OOMBIHIIA KYPTi3UIreH omnepanusiap
Typajgbsl akmapar ajny YUIH ©31HIH OaHKTIK

moT(Tap)blHA KOJI KETKi3yMEH, TeJIeMJIep MEH aKiia
aynapyabl JKy3ere achlpyMeH, OaHKTIK moT(Tap)mbl
alryMeH Hemece XaOyMeH JKoHe/HeMece CepiKTIK
OaiiaHBIC HEMece e3re Jie OallaHbIC TYPIIepi apKbLITBI
bank  TenekoMMyHuKanus ~ Keniepi  Oo¥bIHIIA
YCBHIHATBIH @3¢ Jie OAaHKTIK omepamnusuiap TypiepiH
JKy3ere acblpyMeH OaiIaHbICTBI KbI3METTEp;

DJIEKTPOHABI KYXKAT — aKmapar 3JIeKTPOHJBIK-
mupiIblK ~ HBICAHIA  YCHIHBUFAH  JkoHe  KP
3aHHAMAaChIH/IA KO3ICITCH COHKEeCTeHIIPY

KYpaIapbIMEH KyoJIaHABIPBIIFaH KYIKaT;

DJIeKTPOHABI TeJieMIiK KbI3MeTTep — KimeHTTiH
O0aHKTIK IIOTTap/bl anlybIMEH JKOHE JKaOyBIMEH,
TeJIEMICP/Ii JKOHE aKlia ayJAapbIMIapbiH KYPri3yMeH,

0aHKOBCKMX YyCAyr M OOHApyXeHHs OLIMOOK W/WIIK
M3MEHEHUH B CO/EPKaHMUU MEpeaBaeMbIX U MOTy4aeMbIX
DNEeKTPOHHBIX JOKYMEHTOB;

PerucrpaunnonHoe CBHMIETEJBCTBO — JOKYMEHT Ha
OyMa)XHOM HOCHUTENIE WM JJIEKTPOHHBI JOKYMEHT,
BBIIaBacMblii  YJOCTOBEpSIOIIMM  LEHTPOM,  JUIA
moaTBepkAeHUsT  coorBeTcTBUA  OIIIl  TpeGoBanmsM,
YCTaHOBJICHHBIM 3aKOHOAATeNbCTBOM PK;

Cnoco0 AUHAMUYECKOH HAeHTH (PUKAIUH -
ompezeNeHHbIH baHKOM CITOCO0 MOTy4eHUsT 0JTHOPA30BOTO
(e TMHOBPEMEHHOTO) KoJa, KOTOPBIM Kiment
MOATBEp)KAaeT OTHpaBKy B baHk  DieKTpoHHOTO
nokymenrta. CrnocoOoM AMHAMHYECKOH HACHTH(UKAIINH
SBIISIOTCSA: AayTEHTH(PHKAIMA C TOMOIIBIO YCTPOWCTBA,
TEHepUPYIOLIETO OJHOPA30BBINA (eIMHOBPEMEHHBINH) KO,
SMS-ayrenTuduxanmus,

CpeacrBa JIII — COBOKYNHOCTh HPOrpPaMMHBIX U
TEXHUYECKUX CPEJCTB, WCHOIB3YEMBIX ISl CO3MAaHUS U
npoBepku nouimHHocTy DLIT;

YaocroBepsilomMii LEHTP — YIOCTOBEPSIOIIUNA LICHTP
banka nnu ynocrosepsitomuii nentp AO «HanuonanpHas
IUIATEXKHAS Kopriopanus HauunonansHoro banka
Pecniyonuku Kazaxcran» PK» wnu mHOe ropuanyeckoe
auuno, ¢  kotopeiM  bank u  KiwmeHtr 3akmrouniu
COOTBETCTBYIOIIIMI  JOTOBOp 00  OKa3aHWH  YCIYT
YIOCTOBEPSIONIETO IIEHTpa. Y JOCTOBEPSIOUINI IIEHTp
OCYIIECTBIISIET IPOBEPKY COOTBETCTBHUS OTKPHITOTO KITFOYa
OUII 3akpeitomy kmrouy OUIIL, a Takxke moATBepKAAcT
JIOCTOBEPHOCTh PerucTpalluoHHOrO CBUAETENLCTBA. Eciu
YJAOCTOBEPSIOIINM LIEHTPOM siBJsieTcs He baHk, To baHk n
KimeHT nomKHBI SBIATBCS TOIB30BATENSIMH  OJTHOTO
Y 10CTOBEPSIONIETO IEHTPA,;

DJIeKTPOHHBbIE 0aHKOBCKHE YCJIYTHM — yCIYTH, CBA3aHHBIE
¢ mnonydenneM KimeHTOM gocTyma K cBoeMy (-MM)
OankoBckoMmy (-uM) cuety (-aMm) UIS  TOJTYYCHHS
WHPOPMAIIUK O CyMMe JIeHeT Ha 0aHKOBCKOM (-HX) cuere (-
ax), OMNepanusix, MPOBEAECHHBIX MO OAaHKOBCKOMY (-MM)
cdyery (-aM), OCYIIECTBICHHEM IUIaTeXKeH W IEepPeBOJOB
JICHET, OTKPBITHEM WM 3aKphITHEM OaHKOBCKOTO (-MX)
cyeta (-OB) W/WJIM OCYIIECTBICHUEM HWHBIX BHJOB
0aHKOBCKHX OIlEpanui, NpefoCcTaBIsieMbIXx baHKOM TIO
JUHUSM TEIEKOMMYHHKAIIWA, Yepe3 CIYTHHUKOBYIO CBSI3b
WY WHBIC BUBI CBS3H;

DJIeKTPOHHBIA JTOKYMEHT — JOKYMEHT, B KOTOPOM
nHpOpMAIUS TPEICTaBICHA B DIEKTPOHHO-IUPPOBOMA

dopme u YAOCTOBEpEHA UACHTU(UKAMOHHBIMH
CpeJICTBaMI/I, HpeZIyCMOTpeHHI)IMI/I 3aKOHOIATCIbCTBOM
PK;

3.]'IeKTp0HHbIe JIaTe/KHbI€ YCIYIH — DOJICKTPOHHBIC
GaHKOBCKI/Ie yCHyI‘I/I, CBA3AHHBIC C OTKpBITI/IeM 158

3akpeiTieM KimeHtom OaHKOBcKoOro (-ux) cuera (-OB),
NPOBEIEHUEM IIIaTeXel M MEepeBOJIOB JCHEr, 0OMEHHBIX
ornepaluid ¢ MHOCTPAHHOW BAaJIOTOW M OCYILECTBICHUEM
WHBIX BUIOB OAHKOBCKHMX ONEpalnii, He OTHOCSIIUXCSA K
HNHdopMamoHHBIM 0aHKOBCKUM YCITyraMm;

DJIeKTPOHHBINH cepTHPUKAT — YHHUKAIBHBIN HaOOp
CHMBOJIOB, COCTOSIIIMKA W3 3aKpBITOr0 (CEKpEeTHOro) H
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HIeTeNI BaJIFOTACBIH aipipbacTay omneparusiiapbiMeH,
0aHKTIK 3aeMJIbl OEpYMEH kKoHE AKIapaTThIK OaHKTIK
KBI3METTEPre KaThIChl )KOK OaHKTIK onepanusiapablH
e3re TypJepiH JKy3ere acelpyMeH OaiJlaHBICKaH
3JIEKTPOHIBI OAHKTIK KBI3METTED;

DJIeKTPOHABI cepTUPUKAT — KaOBIK (KYIUSUIIBI)
JKOHE anibIK (Kapwust) KIITTEH TYPaThIH CHMBOJIIAPIbIH

Oiperelf  KWUBIHTBIFBI. DJEKTPOHIBI  CcepTH(HUKAT
Tapanrtapasiy Oipeyine Tuecini Oomanel xone LK
KYpY yLIiH KOJIJaHbUIA/IbI. ONEeKTPOHABI

cepTu(UKATTHIH MEKTeyi KOJJAHBUTy Mep3imi Oap
JKOHE OCBI Mep3iMi OITKEH COH KaliTa IIbIFapbLIaibl;

Dy1eKTPOHABIK HUPPIALIK Ko Hemece DK — DK
KypaagapeIMEH KYPBUIFAH KOHE  ODJIEKTPOHIBI
KYKaTTBIH HAKTBUIBIFBIH, OHBIH THECLTITIH KoHE

Ma3MYHBIHBIH ~ ©3TepPTUIMEHTIHAINIH  pacTailThIH
SIEKTPOH/IBI AP PITBI CUMBOJIIAD KUBIHTHIFBI.

2.2. FErep ©Oackacel MoOTiHIE aWThUIMaca, OHJA
KOJIIaHbLIAThIH Oacka TEPMUHJIEP MEH

aHbIKTaMasapbpiH MoHI KP 3aHHaMachkIHIa KO3/1eITreH
MoHie OOIabL.

3. BaHKTiH KYKBIKTaphbI 5K9HE MiHIeTTepi:

3.1. bank MiHOeTiHE anmabl:

3.1.1. Orinimri aknenrrey TamabbiMeH KammbikraHn
0aHKTIK KbI3MET KOpCeTy TalanTapblHa CoiKec
Kmuentri UnTepHeT-OaHKMHT XKyHeciHAe HeMmece
MoOumbIi KOCBIMITIaA TipKey.

3.1.2. Knuentti OippeTTik (Oip»KOiFbl) KOATap, Kipy
aThl koHe Kipy kymuscesi, DK nemece KiwmeHtti
OMOMETPHSITBIK ColiKeCTeH Py OoMbIHIIIA
ColikecTeH Py, ayTEeHTU(PUKAIUSIIAY I
KaMTaMachl3 eTy.

3.1.3. bank mnen Kiment apaceiHIa kacairaH
Kammbiktan 6aHKTIK KbI3MET KOPCETY TajlalTapbl MEH
OHBIH  KOCHIMIIAJIApbIH, COHBIMEH Karap, KP
3aHHAMACHIHBIH TaJIANTapblH CaKTaraH JKarjaiina,
KnnentTin DneKTpoHAbl KYKaTTapblH OpPbIHAAYAbL.
3.1.4. UVHurepHer-OaHKMHT KyiHeciHiH, MoOwuibi
KOCBIMILIAHBIH ~ JJIEKTPOHIBI KYPHANbIHIA —ajFaH,
TEKCepUIreH JKoHe Oac TapTbulraH JNEKTPOHJBI
KYKaTTapbl TIpKEY/Ii.

3.1.5. KnueHTke TaHBICHIN IIBIFYHl YiIiH MHTEpHET-
OaHKUHT KYHeCiH, MoOwibai KOCBIMIIIAHBI
naianany >KeHiHJET1 HyCKayJIBIKThI YCBIHY.

3.1.6. DnekTpoHABI OaHKTIK KbI3MET KOPCETY Ke3iHje
KP konjaHbicTarbl 3aHHaMachblHJIA KapacThIPHUIFaH
Kargalapl Kocraranaa, KimeHTTeH anfaH aknapaTThl
Kapusiamayibl.

3.2. baHK KYKBLIBI:

3.2.1. UHxrepHer-OaHkuHr  xKyHeci, MoOuibai
KOCBIMILIA O KYMBICHIH CaKTaHIBIPY JKoHE Oacka
JKYMBICTapbI XKYprizy yuiiH Kiuentke Oyt skeHiHe
KOPCETIIreH JKYMBIC JKYPri3iiep ajiblH1a OODKaHFaH
KYHHEH 3 (YII) >KYMBIC KYHIHEH KELIKTipMe#, OCHI
Typaisl aKnapartbl BaHKTIH HHTEpHET-CaliThl MEH
WuTtepueT-0aHKUHT KyHeciHze, MoOwibai

OTKPBITOTO  (MyOJMYHOTO)  KITfoYa.  DJIEKTPOHHBIHA
cepTUPUKAT TNpUHALISKAT oxHol w3 CTOpoH W
ucnons3yercs s gopmupoanus DIl DnekTpoHHBIH
cepTuduKar odJagacT OrpaHHICHHBIM CPOKOM JCHCTBHUS U
0 UCTEYECHUH 3TOTO CPOKA MOJJICIKUT ITEPEBBITYCKY;
OaexTponnas uudposas nognuch wim I — Habop
JNIEKTPOHHBIX  IM(POBBIX  CHMBOJIOB,  CO3/JaHHBIN
CpenctBamu Il u moaTBepKTAOIIHMKN TOCTOBEPHOCTD
OJNEeKTPOHHOTO JOKYMEHTa, €ro NpUHAIEKHOCTh |
HEM3MEHHOCTh COJICPKAHMUSI.

2.2. Ecnm wHOE TpAMO HE CIEeAyeT M3 TEKCTa, TO HHBIE
NpUMeHsIeMble TEPMUHBI M ONIPEeNICHHUS UMEIOT 3HaYCHHE,
MIpelyCMOTPEHHOE 3aKkoHo1aTenbscTBOM PK.

3. IIpaBa u o0s3anHocTH banka:

3.1. bank ob6s3yercs:

3.1.1. mpu  ycnoBUM  aAKLENTOBAaHUA  3asABICHUA
3apeructpupoBath Kinenrta B CucteMe HHTEpHET-0aHKUHT
wim  MOOWIBPHOM TPWIOKEHHHM B COOTBETCTBHU C
YcnoBusamu TUCTAHIIMOHHOTO 0aHKOBCKOTO
00CTyKUBaHMUSI.

3.1.2. obecnieunBaTh UACHTU(DUKAIMIO, aYyTCHTU(UKALINIO
Kimenta mo omHOpa3oBeIM (€IMHOBpPEMEHHBIM) KOZaM,
BXOJHOMY HMEHH W BXOgHOMYy mapomro, OUII wm
ouomMeTpuueckoii uaeHtupukanuu Kinuenra.

3.1.3. ucnonHATH DAEKTPOHHBIE JOKYMEHTHI KinenTa, npu
coomonennn  KimmeHtoM  YCiaoBUH  AUCTAaHIIMOHHOI'O
0aHKOBCKOTO OOCITYXXMBAaHWSI ¥ HWHBIX COTJIAIICHHA,
3aKkimoueHHbIX Mexay bankom m Knuentom, a Taxoke
TpeboBaHMit 3akoHOMaTenbCcTBa PK.

3.1.4. peructpupoBaTh IMOJIYICHHBIE, MPOBEICHHBIE U
OTKJIOHEHHbIE DJIEKTPOHHBIE JOKYMEHTHI B 3JIEKTPOHHOM

)KypHaie CucTeMbl WHTEpHET-OaHKMHT, MOOWIBHOTO
TIPHITIOKEHUSI.
3.1.5. mpenocraButh KimeHTy i1 O3HAKOMJICHHS

WHctpykuuio mo skcrutyataquu CUCTEMBl HHTEpHET-
OaHKUHT, MOOHITFHOTO TIPHUIIOKEHHUS.

3.1.6. He pasmiamark WHPOPMAIMIO, MOJYYSCHHYIO OT
Kinuenra, npu MPEIOCTABICHUHN DIIEKTPOHHBIX
0OaHKOBCKMX  YCIyr, 3a  MWCKJIIOYEHHEM  CIIy4aes,
MPEIYyCMOTPEHHBIX JICHCTBYIONIMM 3aKOHOJIATEILCTBOM
PK.

3.2. bank Bnpase:

3.2.1. TpOU3BOOUTH BPEMEHHYIO OCTaHOBKY pPaOOTHI
Cucrembl WHTEpHET-0aHKUHT, MOOHIBFHOTO MPUIIOKEHHS
JUIL TIpOBEeEHUS] TNPOQWIAKTUYECKUX W WHBIX pPador,
npeaBapuTeIbHO yBeAOMHUB 00 3ToM KineHTa B cpok He
mo3aHee, 9eM 3a 3 (Tpu) pabouux THS J0 MpeamnogaracMoi
JIaThl IPOBEJICHHsI YKa3aHHBIX PabOT MyTeM pa3MelIeHHsI
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KOCBIMINIaJIa ANJBIH aya Xabapiayra, ajl amlaTThIK
Kargainap OonraH ke3ne — Knuentke kangaii ga Oip
xa0ap KiOEepMECTEeH KYPri3yre.

3.2.2. Dnextponasl KykaTrarel Ambik DK kinti
Kmnentke Kyomaameipymisr optansik Oepren Tipkey
KyoJliriHE COWKeC KeIMETreH IKarjaiya, IKoHE
(memece), erep Tipkey Kyomiri XoHE COHBIH
kemerimeH OIK koro mpomemypacsl >Xypri3iiareH
Oonca, O3ekTi xoHe/HeMece HakThl Tipkey Kyodiri
OonmMaca, oHJa OJEKTPOHABI KYXKATTBl OpBIHIAYFa
KaOBIIIaMayFa, COHIai-aK OphIH/IayFa KaOblIaMayFra
YKOHE/HEMece OPbIHJATYbIH TOKTaTa TYPYFa.

3.2.3. Oippertik (Oip>kONFbI) KOATHIH MoHI baHk
Knmentke Oepren OippeTTiK KOJTap IbIH
OarmapiamManblK HEMece alMapaTThlK TeHepaTophl
JKacaraH MOHTe COWKec KelIMETeH jKarnaiiia Hemece
Cenimui Hemipre SMS-xabapmamaga xiOepinreH
MOHIE COHKEC KeJIMEreH jKarjanna, OJIEKTPOHIBIK
KyXKaT / HYCKAay OpbIHIayFa KaObLIIaHOAMIbl, OHBI
OpBIHAAYIaH 0ac TapTHUTYBl MYMKIiH.

3.2.4. UnTepHeT-0aHKWHT Xyiieci Hemece MoOWibIi
KOCBIMIIIA apKbUIbl CaHKIMsIIaHOAaFraH TelleMIepaeH
Kayincizgik mapangapblH cakTay MaKCaTbIHIA CPKiH
JiepeKTemMenepre TeneMaep/i HKOHEINTY
(dyakmoHaneiH 1mekreyre.  Tememaep HuTepHeT-
OaHKUHT Xkyleci Hae Hemece MoOUbII KOChIMIIIAIa

«KoppecnonneHTTep aHBIKTaMaJIBIFBIHIAY»
KOPCETUITEH KOPPECTIOHICHTTEp TMaiiachlHa FaHa
JKOHEIITLUIE].

3.2.5. Tomenneri JKarpainapaa Knuentrin

DNEeKTPOHABI KYKaTTapbIH OPBIHAAYaH 0ac TapTyFa:

1) KitneHT Tonmemi jxoHe (Hemece) ayaapbIMJIbI
JKy3ere acelpy YIIiH, KOPCETUIreH KbI3METTEp
OOMBIHIIIA KOMUCCHUSUIIAP/IBI TOJIEY YIIIiH KaKETT] aKia
COMACHIH KAMTaMachI3 €TIIECE;

2) erep Hyckay KamibikTaH OaHKTIK KbI3MET
KepceTy IIapThiHAa OEJriJIeHreH CaHKIUsIaHOaraH
TeIleMIepAcH KOPFaHy SpeKeTTepi TopTiOiH Oy3ymMeH
Oepinren Oosica;

3) KnueHT HycKayabl Kypy KoHE YCBIHY TOpTiOiHe
KaTBICTBI ~ Tajmantapael  koHe  (Hemece) KP
3aHHAMachIHJa JKoHe KambiKTaH OaHKTIK KbhI3MET
KOpCETY MAapTHIHBIH TAIANTAPbIMEH OCNTiIEHTeH o3re
TajanTapbl caKTaMaraH KaFaansa;

4) KpUIMBICTBIK >KOJMEH aJiblHFaH KipicTep/i
3aHJacThIpyFa (KBUIBICTaTyFa) JOHE TepPOpPU3MIII
Kap)KbUIAHIBIPYFa Kapchl ic-KMMbUT Typayibl  KP
3aHbpIHNA HeMmece KP parudukanusiaral
XaJbIKapaJblK MIapTTapaa kepcerinren Hemece KP
pe3ulieHT eMec OaHKTepIMEH jKacallFaH MIapTTapia
KO3/eJreH Xaraaiiaapaa;

5) caHKnUsuIaHOaraH ~ TeNEMJl  aHBIKTaraH
JKarmaiiia, CcoHmah-ak OeHedwmmap maigacelHA
ayJapbUIaThbIH  aKlIaHbl  ally  3aHCBI3ZBIFBIHBIH

HETI3JeNTeH JIEpeKTepiH aHBIKTay JKOHE pacTay
JKaFJaiapbiHaa;

uHpopMaid 00 3TOM Ha HHTEpHET-caiite baHka u B
Cucreme nHTEpHET-0aHKUHT, MOOMIIEHOM TIPUIIOKEHHH, a
B Cllydyae BO3HHMKHOBEHHS aBapUHHBIX CUTyaluid — 0e3
Kakoro-1mb6o ysegomienus Kinuenra.

3.2.2. B ciryuae HecooTBeTcTBUsA OTKphITOTO Kittoda D111 B
ONEeKTPOHHOM JOKYMEHTE OTKPBITOMY KITIO4Y,
IIPUCBOCHHOMY Y nocrosepsommm LEHTPOM
Perucrpanmonnomy cBuzperensctBy Kimenta, n (uim) B
ciydae, ecid PeructpanvoHHOe CBUAETENBCTBO, C
MOMOIIBI0 KOTOPOTo, ObLIa OCYHIECTBIIEHa NpOLEAYpa
nmoctanoBku OLII, He sABmsAeTcss AKTyalbHBIM W/WIA
JeiicTBUTENBHBIM PerucTpallnOHHBIM CBUACTEIHLCTBOM, HE
NPUHUMATh DJIEKTPOHHBIA JTOKYMEHT K HCIOJIHEHUIO, a
PaBHO OTKa3aTh B €r0 MCIIOJHEHUHU W/WIN IIPUOCTAHOBUTH
€ro UCIIOJHEHHE.

3.2.3. B ciay4ae HECOOTBETCTBUS 3HAYCHHS OJITHOPA30BOTO
(emMHOBPEMEHHOT0) KO/Ia 3HAYEHHUIO, CTEHEPUPOBAHHOMY
OPOrpaMMHBIM WM aANIapaTHbIM  T'€HEpaTopoM
OJTHOPA30BbIX KOJOB, BhIAaHHBIM Kimenty bankowm, nmu6o
3HAYCHUIO, HampaBieHHOMY B SMS-coobumiennun Ha
JoBepeHHbIi HOMEp, DIEKTPOHHBIA TOKYMEHT/yKa3aHUe
HE TIPUHUMAETCS K UCTIOITHEHUIO, MOXKET OBITh OTKa3aHO B
€ro MCIIOJTHECHUH.

3.2.4. orpaHHYNTh (PYHKIMOHAN OTIPABKH IUIATEXKEH Ha
CBOOOHBIE PEKBU3UTHI C Ienbio codmoaenus [Iporemyp
0e30MacHOCTH OT HECAHKITMOHMPOBAHHBIX TUIATEXKEH uepes
MobOunpHoe mnpuioxenne wian CHCTeMy WHTEpHET-
Oankunr. Ilnmarexxm OTHPaBISAIOTCS TOJBKO B MOJIB3Y
KOPPECIIOHIICHTOB,  OTpPaXEHHBIX B  «CrIpaBOYHHKE
KoppecnoHZeHToBy B CucreMe HMHTEpHET-OAaHKUHT HIIH
MoOHITPHOM MPUIIOKEHUH.

3.2.5. otkazate KimeHTy B HCIOTHEHHH ODIEKTPOHHBIX
JIOKYMEHTOB, B CIIAYIOIINX CITydasX:

1) npu Heobecneuennn KimMeHTOM CyMMBI JEHeT,
HEOOXOJIMMON I OCYIIECTBICHHS TIIIaTexka W (WJIH)
nepeBo/ia, OIyIaThl KOMUCCHH 33 OKa3aHUE YCIYTH;

2) ecnM yKa3zaHUE TIEPEaHO C HapYIIEHUEM IMOpPSIKa
3alIUTHBIX ~ JEHCTBUH  OT  HECAaHKUHMOHHPOBAaHHBIX
TUIaTeXxel, yCTaHOBIEHHOTO J{oroBOpOM JTMCTaHIIMOHHOTO
0aHKOBCKOTO 00CITYKHBAHHUS;

3) npu Hecobmonennn KnmeHTomM TpeOoBaHHN K
MOPSIZIKY COCTaBJICHUS M MPEAbSIBICHUS YKa3aHus U (MIIH)
WHBIX TPeOOBAaHUH, YCTAHOBIIEHHBIX 3aKOHOJATEIHCTBOM
PK u ycnoBusimu Jlorosopa qucTaHIMOHHOTO O@aHKOBCKOTO
0o0CTyXKUBaHWUS;

4) B cmydasax, npenycMoTpeHHBIX 3akoHOM PK «O
MPOTHBOJICHCTBUN JIETATM3AIMH (OTMBIBAHUIO) J0XOJIOB,
MOJYYEeHHBIX MPECTYIHBIM IIyTeM, W (DUHAHCHPOBAHHIO
TEPpOpH3Ma» MU  MEKIYHAPOTHBIMH  JIOTOBOpaMH,
parupunmpoBanHeiMi  PK, mmbo mpemycMoTpeHHBIX
JIoroBopoM ¢ OaHkaMu-HepesuaeHTamu PK;

5) Tpy BBISIBIEHUH HECAHKLIMOHUPOBAHHOTO ILIATEXA,
a TaKkKe B CIy4asx BBISBICHHS W IOJITBEPXKICHHS
000CHOBaHHBIX (DaKTOB HENPAaBOMEPHOCTH TIONTYUEHHUS
JICHET, NIepeBOIUMBIX B IOJIb3Y OeHedunapa;

6) pu HAIWYMK pelIeHud U (WIIK) PacIopsKEHHUH
VIIOJIHOMOYEHHBIX  TOCYJApCTBEHHBIX  OPraHOB  HIIH
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6) KiimenttiH BaHKTIK MOTH OONBIHINA ITBIFBIH
OTepalysUIapbIH YaKbITIIA TOKTATY Typabl YOKIIETTi
MEMJICKETTIK ~OpraHjapIblH HeMece Jaya3bIMJbI
TYWIFAJapIsIH IIenriMaepl koHe (Hemece) ekimaepi,
Kimenrrig DBaHKTIK IIOTBIHAA JKAaTKaH aKIIaMEH
KaMTaMachl3 €TIJIMETeH aKllaFra ThIbIM caly Typasbl
akti, coHmaii-ak KP 3ammamaceiHa colikec OipiHIITi
Ke3eKTe OPBIHIATYHI THIC HYCKayap OOJFaH Ke3/e.
3.2.6. UurepHer-OankuHr  xKyHeci, MoOumbai
KOCBHIMIIIA apKbUlbl KUIMEHTTiH aFbIMIAarbl IIOTHI
OOMBIHINIA JKYpri3yleH 0ac TapTyFa HeMece OHBIH
KYPri3ilyiH TOKTaTa TypyFa KYKBUIBI, €rep OCHI
oTepalusiFa KaTbICYIIbUIApAbIH KeM Aerenzae oipeyiH:
- XaJpIKapajdblK YHBIM KOHE/HEMece MIETENIIK
MEMJIEKET TOoyeKen [eHreii, OHBIH INIiHIe 3aHCHI3
JKOJIMEH aJIbIHFaH Kipictepai 3aHJACTBIPY
(KBUTBICTATy) JKOHE TEePPOPH3MIL KapKBUIAHIBIPY
ootipraIa xoraps! (0ymaH opi — «KXK/TKK Toyekemn»)
TYJIFa PETiHJIe aHBIKTaJCa;

- XanblKapalblK YHBIM JKOHE/HeMece IIeTeIiK
MEMJIEKET  CaHKLIMACHI  KOJJIAHBUIATBIH  €JIep
Tiz0eciHe KipeTiH enje 0oJica/Toyeken AeHreill, OHbIH
iminne KOK/TKK Toyekenmi »ofaphl €l peTiHIE
TipKernce.

3.2.7. Kimment KamrsikraH OaHKTIK KBI3MET KOPCETY
TajanTapbIHbIH 4.2.9-tapmaxkiaia KeJiclIreH
MIHZETTEMeNep/l OpbIHAaMaraH Jarjaiina, KimeHt
baHK angeIHIAFB KOPCETUTeH KpI3METTep OOMBIHIIIA
OepemiekTi ererenre gedin VHTepHeT-OaHKWUHT
Ky#ecinae, MoOWIb i KOChIMINIaIa 9pi Kapai OaHKTIK
KBI3MET KOPCETY Il yaKbITIIIA TOKTATY koHe KineHTTiH
BaHKTIK TIOTTapeiH Tikened nedeTTey apKbLIbI
KinenTtin bankreri ke3 kenreH OaHKTIK MIOTTapbIHAH
Oepelek COMaChIH alyFa.

4. KnueHTTiH KYKBIKTAPbI :KJHe MiHAeTTepi:

4.1. KnueHT KYKbUIbI:

4.1.1. bank TapudTepiHne colikec TeleM Kacay
TanabsiMeH BaHk OelrisiereH HplcaH OOMBIHINIA Karas
OeriHzeri OTIHIII  Heridigae KocbiMma  Kinr
TachIMaJIaFbIITAPBIH aJTyFa.

4.1.2. bank Tanceipran HTepHET-0aHKUHT XKYHECiHe,
MoOuibi KOochIMIIara Kipy KYIHSCO31HKYIHSCO3IH
esrepryre, Oy perre KambiktaH OaHKTIK KbI3MET
KepCceTy TajanTapblHblH 4.2.8 T. colikec oJapibl

JKYHeni  aybICTBIpDY — TajanTapblHAAa  CaKTay/bl
MiHJETIHE ajJajbl.
4.1.3. UntepHer-OaHkuHr KyHecine, MoOuibai

KOCBIMIIIaFa JKYMBIC icTey YymiiH baHk ycbIHFaH
OarmapiaManblk — KaMTaMachl3  €TyAi  ©3IiriHeH
OpHaTyFa HeMece OChl OaraapiiaMajiblK KaMTaMachl3
eryai baHKTIH KpI3MeTKepiHiH OpHaTyblHa baHKTIH

TapuTepiHae KapacThIPbUIFAaH THICTI KOMHCCHS
TOJICHI'eH Ke3JIe TalChIphiCc Oepyre.

4.1.4 bankke KaXeTTi OKIUJIETTIKTep MEH KyXKaTTap
Oeputren  skarmaiina, bankke —Kyomanasipyuist

optasibiKneH KyonaHAblpylibl OpTAIBIKTBIH, KbI3MET

JMOJDKHOCTHBIX JIUI] O TPHOCTAHOBJICHWU PACXOIHBIX
oneparuii mo bankosckomy cuery Knmenra, BpeMeHHOTO
OTpaHHYEHUS Ha pacnopsiKkeHue HUMYIIECTBOM,
HeoOeCTIeueHHBIX JeHbraMH aKTOB O HAIO)KEHHUH apecTa Ha
JIeHBI'H, Haxomgmuecs Ha bankoBckoMm cuere Kmmenra, a
TaKKe  YKa3aHWW, TOJUIekKAaIlUX  HCIOJHEHUIO B
MEPBOOYEPETHOM  TOPSAKE B COOTBETCTBHH  C
3aKoHoAaTenabcTBOM PK.

3.2.6. oTKa3aTh B NPOBEACHUU OICPAIUU IO TEKYIIEMY
cuety Knmenra, ocymecTtsisgemoil nocpeactsomM CUCTEMBI
WHTEpPHET-0aHKMHT, MOOHWIBFHOTO TIPIIOKEHUS — WJIH
MPUOCTAaHOBUTH €€ MPOBEICHUE B CIy4yae, €CIH XOTs Obl
OJIMH U3 YYaCTHUKOB TaKOW OIleparyu:

- ompeneneH MEXIyHapOTHOW OpraHU3amued w/mim
WHOCTPAHHBIM TOCYJapCTBOM B KadecTBe JIMIA, CO
3HAUUTEIBHBIM YPOBHEM pHCKa, B TOM YHCIE IIO
neranu3any  (OTMBIBAHHIO)  JIOXOMOB, ITOyYEHHBIX
HE3aKOHHBIM ITyTeM U (UHAHCUPOBAHUIO TEPPOpHU3Ma
(manee — Puck [TO/®T);

- 3aperUCTPUPOBAH/HAXOAUTCS B CTpaHe, BXOMAIICH B
nepedeHb CTpaH, K KOTOPOM TMPHMEHSIOTCS CaHKIHU
MEXIYHApOIHOH OpraHW3aldd W/WIX WHOCTPAHHOTO
rocylapcrBa, B KadecTBE CTpaHbl €O 3HAYUTENbHBIM
ypoBHEM pucka, B ToM uuncie Pucka [1OJ1/DT.

3.27. TPUOCTAaHOBHUTHL  JanbHeimee  OaHKOBCKOE
o0ciy)xuBaHue B Cucreme WHTEPHET-O0aHKUHT,
MoOWITPHOM MPUIIOKEHUH TIPH HencnodHeHn:n KimeHToM
00s3aTenbCTB, OroBOpeHHBIX B 1. 4.2.9 VYcmoswid
JUCTAHIIMOHHOTO  OAaHKOBCKOTO  OOCTYXHMBaHUS, IO
MOMeHTa norameHuss KineHToM 3a10KeHHOCTH Nepej
bankoM 3a oOkazaHHBIE YCIYTH W WU3BATH CYMMY
3aJI0JDKEHHOCTH ¢ JII0OBIX 0aHKOBCKUX cdyeToB KimeHTa B
banke mytem mpsimoro aebGetoBanus BaHKOBCKHX cHeTOB
Kinuenra.

4. IIpaBa u odsi3anHocTu Knuenra:

4.1. Knuenr Bipage:

411 mnpu YyCIOBHUM COBEPIICHUS OIUIATHI COTJIACHO
tapudam banka, monyuuTh AonoiHUTENsHBIE Hocutenu
KITIOYeH Ha OCHOBAHUY 3asiBJICHUs] Ha OyMa)KHOM HOCHUTEJIE
o onpezeneHHol bankom opme.

4.1.2. U3MEHATH NPUCBOCHHBIM baHKOM BXOJIHOI Napoyb B
CucreMy MHTepHET-OAHKUHT, MOOWUJIBHOM MPHJIOKEHUH
IIPY 3TOM, 0043yeTcsi COOMI0IATh YCIOBHS UX PETYJISIPHON
cMeHbl corjlacHo m. 4.2.8. YcaoBUM IUCTAaHIIMOHHOI'O
0aHKOBCKOT'0 00CITY)KMBaHUSL.

4.1.3. caMOCTOATENbHO YCTAHOBHUTH NPEJOCTABICHHOE
bankom mnporpammHoe oOecrnedenue i paboTBl B
Cucreme wHTEpHET-OaHKUHT, MOOMIBHOM MPHIIOKEHHH
mub0 3aKa3aTh YCTaHOBKY JaHHOTO IPOTPAMMHOTO
oOecrieyeHusi paboTHUKOM baHka, Tpu YCIIOBHM OILIaTHI
COOTBETCTBYIOLIEH KOMHUCCHH, MpeyCMOTPEHHON
tapudamu banka.

4.1.4. pu yCIOBHH TIPeIOCTaBICHUS baHKy HEOOXOIUMBIX
MOJTHOMOYMH M JIOKYMEHTOB, oOpatuTbcs B bank 3a
COZIEHCTBUEM B 3aKITIOUYEHUHT JIOTOBOpa c
Y nocToBepsonmum LIEHTPOM Ha yCIIyTH
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KOpCETyiHEe IMapT jkacayra, Tipkey KyomliriH »XoHe
OUK-HBI amyra KeMeK KepceTyi VIIiH eTiHill
oingipyre.

4.2. KnueHT MiHIETIHE anaibl:

4.2.1. NuTepHeT-0aHKUHT KYHECIHE KOCBUIFaH Ke3ze
SSL xone TLS cepTudukaThiHBIH AYPBICTHIFBIH
TeKCepyi.

4.2.2. xipy ataysl, Kipy KYUICO3IKYIHICO31, OippeTik
koAThIH koHe PIN-koareiy/ DOIK kynwuscesiHiH
YUIHIOI TyJIFanapra kapus OomybiHa xoHe Kidr
TaCyIIBIHBIH TANICHIPBUTYBIHA KOJ O€pMEY/Ii.

4.2.3. bankke Te3 apajga, Ke3 KEITeH KOJDKETIMII
TOCUIIEPMEH KeJlec xaFainap/ia xadapiay bl

1) Knuentrid BaHKTIK MIOTHIHBIH KOJKETIMI OOJTYBI,
HHaTtepHeT-0aHKUHT Kyiecine, Moowbi
KOCBIMILIACHIHA PYKCAT €TIIMEreH Kipy aHBIKTAIFaH
HEMece PYKcaT eTiIMEreH Kipy KyMoHi O0sFaH Ke3ze;
2) xipy aTaysl, Kipy KYIUAICO3IKYIMHICO3i, OippeTTik
kop koHe PIN-kon/QLK kymusicesi xapust OoiFaH
HeMece OJap.IbIH JKapus 00y KyAiri OoJFaH Ke3Je;
3) Cenimai HoMip OekiTinireH MoOOWIIBII KOCBIMIIIACHI
Oap yuiel  TeneOHABI HEMece  OpHATBHUIFaH
Oarmapnamanblk  Koj — reHepartopel  (MoOwumbai
KOCBHIMIIIAHBIH KOMIIOHEHTi) Oap ysuibl TenaedoH bl
JKOFaNITKAH/YPIIaTKaH Ke3Jie,

4) KinT TachIMaNAarbIIbIH  KOFAITKAH/YPIATKAH
Ke3[e;

5) SSL ceprudukaTteiHma coliecci3mikTep MeH
KaTCJIIKTep aHBIKTAJIFaH Ke3IC;
6) KOJTBIH anmnaparTbIK TEHEPATOPBIH

JKOFAITKAH/YpJIaTKaH Ke3Jie.

byn xarmaitnmapna Kmument xipy kymusicesin, PIN-
KOATHI aybICcThIpy, skaHa OLIK amy ymin Oipnen
bankke xyrinesi.

4.2.4. Kiar TachIMaNIAFbIITEl OHBI TalgaNaHy
KYKBIFbI JKOK TYJIFAJIapFa KOJDKETIMCI3 €T€ OTBIPBII
cakray. JKaopik DOIIK «kinTiH >xkoHe KiueHTTIH
colikecTeHmipymi ©Oacka Kypamgapasl, Karmblkran
0aHKTIK KbI3MET KOpCeTy TajanTapblHAa TiKeJIeH
KapacThIPbUIFaH JKaFiaiiaH 0acka ke3jie, KaHaah na
Oip TociiMeH e3repTyre Ko OepMey.

4.25. xipy xkymwmsace3i wmeH PIN-komka/ OLK
KYITUSICO31 elIKaHaai xa30a xKyprizoeyii, CoHmai-aK
WnaTepHeT-0aHKUHT KyleciHze, MoOunbai
KOCBIMITIa/Ia JKYMBIC ICTETEHE Oop CEeaHCTaH KeHiH
WHTepHeT-0aHKUHT KyHeciHze, MoOwibai
KOCBIMIIIQJIa JKYMBIC iCTE€y VIIIH aImblK TYpFaH
Internet-meH KOCBUIBICTBIH OapiblK CECCHUSUIAPBIH
KaOyIbl.

4.2.6. HurepHer-OaHKUHT KyHeciHae, MoOuibai
KOCBbIMIIIala baHKTeH DNeKTpOoHABl OaHKTIK KbI3MET
KOepCeTy MaKcaThIH/Ia FaHa NaiJjaniaHyabl.

4.2.7. WutepHer-6aHkuHr  Kyiecin/MoOwibai
KocbIMIanbl JKyHeMeH jKyMbIC Ke31HIeri Kayinci3iik
epexenepide (KamblkraH OaHKTIK KbI3SMET KOPCETY
tamanTaperHa Ne2  KocwkIMima) TOJNBIK — COMKec
naijananyra, COHJIaM-aK WnTepHeT-0aHKUHT

Y noctoBepstoniero LIEHTpA,
Peructpanuonnoro ceunetenbcra u DI
4.2. KnueHt o0s13yeTcs:

4.2.1. mpu nmonkIroueHN: K cepBepy CHCTEMBI HHTEPHET-
OaHKHMHT TIPOBEPATH MPABIILHOCTL CepTHUKATOB SSL 1
TLS.

4.2.2. He [OMyCKaTh pasrjalleHHe BXOAHOTO WMEHH,
BXOJIHOT'O T1apoJisi, omHOpa3oBoro koaa, PIN-komxa/maposst
ot OUII u nepenauy Hocutens kiroua TpeTbUM JULIAM.
4.2.3. HEMENICHHO, JIIOOBIMU JOCTYIHBIMH CIIOCOOaMHU
YBEIOMUTH baHK B CIIeAYIOMIHX CITydasx:

1) mpu oOHapy>KCHHH HECAaHKIHMOHMPOBAHHOTO JIOCTYIIA,
n100 TOAO3PEHUSIX HA HECAHKIMOHWPOBAHHBIA JTOCTYI K
bankoBckomy cuety Knuenta mimm k Cucteme WHTEpHET-
OaHKUHT, WK K MOOMIEHOMY TPUIIOKEHHUIO;

2) mpu pasriianieHul BXOJHOTO UMEHH, BXOJTHOTO TapoJis,
OpnopazoBoro koga u PIN-koma/mapons ot JOUII wmm
MOJIO3PEHNN B X Pa3TialleHuw;

3) mnpu yrepe/kpaxe MoOWIbHOrO TeiedhoHa ¢
YCTaHOBJICHHBIM MOOHJIBHBIM MPUIIOKEHHEM, K KOTOPOMY
npuBsizaH JloBepeHHBI HOMEp, THOO C YCTaHOBJIEHHBIM
NPOTPpaMMHBIM ~ TCHEPaTOpOM  KOAOB  (KOMITOHEHT
MoOHUITBEHOTO IPHUIIOKEHUS);

4) pu yrepe/kpaxke Hocurens kiroya;

5) mpu oOHapyXeHHH HECOOTBETCTBHUS WJIM OIINOOK B
ceprudukare SSL;

6) ipu yTepe/Kpaxe anmapaTHOro reHepaTopa Koja.

B atux ciydasx KnueHT HesamemmuTeapHO oOpaliaeTcs B
bank mu1a cmensl BXxogHOro naposisi, PIN-kona, nonydeHnus
Hosoro DIIII.

4.2.4. xpaants Hocutens kiTto4a, ¢ HCKITIOYSHUEM JTOCTYTIA
K HeMy JIUI, He UMEIOIINX MPaBO €ro UCHoib3oBanusi. He
JIOITyCKaTh KaKUM-TH00 00pa3oM M3MEHEHHs 3aKpbhITOro
kmoua DL u uHbIX cpenctB nnentudukannu Kiuenra,
KpOME CIIydaeB, MPSMO TPEAYCMOTPEHHBIX Y CIIOBUSIMH
JIUCTAHIIMOHHOTO OAHKOBCKOTO 00CITYKHBAHUSI.

4.2.5. He MPON3BOANTH HUKAKUX 3aIMUCEH BXOTHOTO MapOIs
n PIN-koma/maponss ot DIIII, a paBHO mocie Kaxaoro
ceanca paboret B  CucTeMe  HMHTEpHET-OAHKHUHT,
MoOUIbHOM TPUIOKEHHH 3aKphIBaTh BCE CECCHH
coenuHeHus c Internet, otkpeiTeie st paboTsl B Cucteme
WHTEepHET-0aHKWHT, MOOUIIEHOM TIPHITIOKEHUH.

4.2.6. wucnonp3oBath CHCTeMy  HHTepHET-OAHKHUHT
/MoOuIbHOE TPUIOKEHHE TOJBKO B IEISX TOJTYyYCHHUS
DNEeKTPOHHBIX OAHKOBCKUX yCIyT OT baHka.

4.2.7. oCyIIEeCTBISITh UCTIONB30BaHNe CHCTEMbI HHTEPHET-
OaHkMHT /MOOWIBHOTO  TIPWJIOKEHUS B TIOJHOM
cootBercTBHM C [IpaBunamu Oe3omacHocTH mpu paboTe ¢
Cucremoit (ITpumoxxerne No2 VCaoBHAM TUCTaHIIMOHHOTO
0aHKOBCKOTO OOCIYy)XHMBaHHUS), a TaKKe O00ecrednuTh
WCTIOJIb30BaHHe Cucremsl WHTEPHET-OaHKUHT
/MOOHMIIBHOTO MPUJIOKEHUS] YIMOJTHOMOYEHHBIMU JIMLIAMH
Knuenta B TIOTHOM COOTBETCTBHM C YKa3aHHBIMH
[IpaBunamu.

4.2.8. menars BxomHoit maponb u PIN-kon Cucremsr
WHTEpHET-0aHKUHT, MOOMIBHOTO TIPUIIOKEHHS HE pexe 1
(omHOTO) pasa B 3 (Tpu) MecsIa.

IIOJIy4YCHUSA
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Ky#eciHiH/MoOuIbi  KOCBIMIIAHBIH ~ KIIMEHTTiH
VOKIJICTTI TYJIFaJIapbIHBIH KepceTuireH Epexenepre
TOJIBIK COMKECTIKTE MailallaHyblH KAMTaMachI3 eTyTe.
4.2.8. HutepHeT-OaHKUHI KyheciHe, MoOubai
KOCBIMITIaFa Kipy Kymusicesdid xoHe PIN-xoater 3
aiina 1 peTTeH *ui eMec TYPJIE aybICTHIPYIbI.

4.2.9. bankke DIEeKTPOHIBI OAHKTIK KbI3MET KOPCETY

KyHelH, KinT Tacymsl KyHBIH KoHe 0Oacka
KbI3MeTTepl bankTiH Tapudrepine colikec ToICYII.
4.2.10. DnexTpoHABl  CepTUPHUKATTHIH, Tipkey

KYOIITiHIH KOJIaHy Mep3iMiH e3AiriHeH OaxpuIaysl
JKOHE OCHI KOJIJIaHy Mep3iMi OITKeH COH DJICKTPOHIBI
CepTU(HKATTH kKoHe/Hemece Tipkey KyolliriH >kaHa
Mep3iMre mIpIFapy OOWBIHINA KAXKETTI OpeKeTTepl
KaOBIIIay/Ibl.

4.2.11. OGarmapnamainblK KaMTaMachl3 €Tyl KOHE
TEXHHUKAIBIK KAaOIBIKTBl TOMEHJETi TalamnrapiaH
TOMEH eMeC Nailgananyibl:

e |IBM PC-nien yiinecertin gepoec KOMIbIOTED;

e lHTEpHETTIH TYPaKTHI KOJDKETIMILIITI;

e YCBHIHBUIFAH omnepanusuibik sxyie: Windows
10/ Windows 11;

e Google Chrome, Mozilla Firefox, Opera
Opay3epi, (COHFbI HYCKaIaphl);

e opHaTy OOWBIHIIA HYCayJBIKKa COMKeC
https://business.berekebank.kz CalThIHAA
JKapUsUIaHFaH, WntepHer-6aHKMHT
KyheciMeH JKYMBIC YIIiH KaxeT
OarmapiaMansIK xacakTama (COHFBI HYCKA);

e MoOwibai KockiMina ymiH - IOS Hemece
Android oneparusuibIk xyieci 6ap MoOMIbII

KOCBIMIIIA.
4.2.12. Tipkey KyouiriHiH KelIipMeciH Oepe OTBIpHIT,
bankke  Kyomanmelpy — oprameiFbiHan — Tipkey

KYOIIKTEpiH aJFaHbl Typaslbl jkaz0ama xabapiayra
JKOHE OHBI iCKe KOcy OOMBIHIIA KaXKET iC-apeKeTTep i
Kacayra.

4.2.13. baHK mIbIFapaThH TIPKEY KYQJiriH aimy KaxeT
Oonrran karjaiina Oankke baHk OenrinereH HbIcaH
OOWBIHINIA pECIMICTTEH OTIHIITI Oepy.

4.2.14. eo3iniH baHKkTe ambpUIFaH >XOHE KbBI3MET
KOpCETUIETiH BaHKTIK IOTTapbIHAa KOMHCCHUS TOJeY
YIIiH K&KET COMaHbl Koca aiFaHaa MyHAai baHkTik
IOT OOWBIHINIA OTIePAIUSIIAP IBI XKYPTi3y YIIiH KaKeT
aKIIa COMachblH KaMTaMachl3 eTyTe.

4.2.15. HWutepHeT-0aHKUHr Kyihecinae, MoOuibmi
KOCBIMILIA/IA BalIOTAIBIK ONEpalysulapasl  Ky3ere
acelpy ke3inme bamkke KP  3aHHamaceiHna
KepCeTiIreH OapiblK KaKeTTi KyKarTapisl bankke
YCBHIHY.

4.2.16. HurepHer-OaHKMHr KyheciH, MoOwibai
KOCBIMIIIAHBI TaiaaHy JXOHIHJIEri HYCKaYJIBIKICH
TaHBICHIT ~ WILIFY koHe KIHWEeHTTIH  yoKiierTi
TYIFalapblHbIH ~OHBIMEH TaHBICYBIH KaMTamachl3
eTyre.

4.2.17. bankke KineHTTIH YoOKiNIeTTi TyJIFanapbiHa
HIOTTHI Oackapy xoHe VHTepHeT-0aHKUHT KyHeciHe

4.2.9. omraunBath banky crommocts Hocurtens kimroda u
WHBIX YCIYT B COOTBETCTBUU ¢ Tapudamu baHka.

4.2.10. caMOCTOATENBHO KOHTPOJIUPOBATH CPOK JACHCTBHUS
DIIeKTPOHHOTO cepTuduKara, Perucrpanmonnoro
CBUJICTENILCTBA U 10 MCTCUCHUW JIAHHOTO CPOKa JICHCTBHUS
NPEANPUHATE HEOOXOAMMBIE JACUCTBHA MO  BBIMYCKY
DIIeKTpOHHOTO cepTuduKaTa W/HWiIN PerucrpammoHHOTO
CBUJICTENILCTBA HA HOBBIH CPOK.

4.2.11. wucnons30BaTh TNPOrpaMMHOE OOecreYeHue H
TEXHHYECKOe O000pylOBaHWE HE HIDKE CIEAYIOINX
TpeOOBaHMIA:
® TIEPCOHAIBHBIN KOMIIbIOTEpP COBMeCTUMBIN ¢ IBM
PC;
e craOwibHEI MocTyn B UHTEpHET;
PEKOMEHIOBaHHAsl  ONEpaliOHHAas  CHUCTEeMa:

Windows 10/ Windows 11;

e Opaysep Google Chrome, Mozilla Firefox, Opera,
(axTyanpHBIX BEpPCHIA);

e HeoOXOAMMOE NpOTrpaMMHOE OOeCIieUeHUe s
paborst ¢ CucremMoil  WHTEpHET-OAHKHUHT
(akTyalbHBIX BEpcHii), pa3MeElIEHHOE Ha cailTe

https://business.berekebank.kz COTJIACHO
WHCTPYKITUH MO YCTAHOBKE;

e i MOOWIBHOTO TPHJIOKEHUS — MOOWMIBHBINA
TeaeoH C omepanuoHHOW cuctemor IOS wmnm

Android.
4.2.12. nmucbMEHHO YBEIOMHUTHh baHK 0 caMOCTOSTENFHOM
MMOJIYy4YCHUHN PGFI/ICTpaHI/IOHHOFO CBUACTCIBCTBO oT
VY ocToBepsIomero HeHTpa, ¢ MPeAoCTaBICHUEM KONUH

PerucrpaniioHHOTO  CBUIETENBCTBA, W COBEPIIUTH
HEoOX0IMMBbIE IEHCTBUS MO €T0 aKTHBALIUH.

4.2.13. npu HEOOX0JUMOCTH TIOJTyYeHUS
PerucrpaniioHHOrO  CBHIETENBCTBA,  BBIITYCKaeMOT'O

bankom, npenoctaButh B baHk 3asBieHue, ohopMICHHOE
no ycraHoBieHHOH bankom dopme.

4.2.14. obecrieunTh HalWYMe HA CBOMX baHKOBCKHX
cyerax, OTKpBITBIX M OOCIyXuBaeMblx B banke,
HEO0XOTUMOM CyMMBI JICHET IS TPOBEICHUS OTIEPaIIHid 10
TakoMy  baHkoBCckOMy  cyeTy, BKIIOYas ~ CyMMY,
HEOOXOIUMYIO ISl OIJIaThl KOMHCCHH.

4.2.15. mpu OCYIIECTBICHWU BAaNIOTHBIX ONEpalii B
Cucreme WHTEpHET-OAHKHHT, MOOWIILHOM MPUIOKEHUH
npenocTaBuTh baHKy Bce HEOOXOAMMBIE JIOKYMEHTHI,
NpeayCcMOTpeHHbIe 3akoHoAaTenbscTBoM PK.

4.2.16. o3HakoMUTBCsl ¢ MHCTpyKIMel mo 3KcIuTyaraiuu
CucrteMbl MHTEpPHET-0aHKHHT, MOOMIBHOTO TPUIIOKEHHS
u o0ecrevnTh 03HAKOMJICHHWE C HEH YIOJIHOMOYEHHBIMH
ymiamu KimmeHra.

4.2.17. HEeMemJIEHHO YBEeIOMJIATh baHK O HaJeleHun
VIIOJIHOMOYEHHBIX JHLl KineHTa MOJTHOMOYMSMH Ha
pacropsbkeHue cyetoM H JocTyn K Cucreme MHTepHeT-
O0aHKHHT/MOOMIILHOMY TTPHIIOKEHUIO.

4.2.18. yBemomuth bBaHK 0 TnpekpaneHUN/M3MEHEHNH
MOJTHOMOYMH JINI, YKa3aHHBIX B NpeACTaBIeHHbIX B baHk
COOTBETCTBYIOIIUX JIOKyMEHTaX, M HE3aMeJJIUTEILHO
OTO3BaTh WX PETHCTPAIIOHHBIC CBUJICTENBCTBA IyTEM
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/MoOWIBaI KOCBIMINIAFa Kipy OKIJICTTIKTepl OepiareHi
TypaJibl iepey xabapiay.

4.2.18. bankke VCHIHBUFaH THICTI KyXKaTTapjaa
KOpCETUIreH TYIFaTapIbIH YOKIJeTTIKTEepiHIH
TOKTaTBUIFAHBI/  ©3TepTireHi  Typaiasl  baHkke

xabapJay xoHe eTiHIlI 6epy apKbUIbI OJIapAbIH TipKey
KYQIIKTepiH fepey KaWrtapen ary, CeHiMai Hemipai

e3repTy, Kipy KymmscesiH — ayeIcTeipy, OLK
HIBIFApYFa.
OKiNeTTiri  TOKTAaThUIFaH  xabapliamaja/eTiHilTe

KOPCETUINeH TYJIFaHBIH/TYJFAIapABIH jKacaraH, Oipak
on Typansl bank Kimentren Ttumicti xabapiama
anMaraH (OHBIH immiHAe OaHKTIK KYNUSAFa >KaTaTblH
MOTIMETTEpP/II aTy) OapibIK ic-9peKeTTepl KIUEeHTTIH
OCBI TapMakThIH OipiHII a03ambIHAa Ke3ACITeH
KAIIBIKTHIKTaH OAHKTIK KbI3MET KOPCETY MIapTTaphiH
OpbIHIAFaH coTiHe Jneidin KimeHTTiH yokimerti
TYJIFaNIaphl J)KacaraH OOJBIN eCenTelNe/Ii.

4.2.19. Kmmenr banuk mnen KiueHt apacbiHaa
KyKaTtrapael — Oepy  Ke3iHae — MaiaiaHbUIaThIH
aKmapartel IMUQPIayablH SKeTKUTIKTI JKOHE 3aHIbl
omici periHAe MoOUBIHAAWAR: HTepHET-0aHKUHT
xyhecinae -SSL xaTTaMachl, 31€KTPOHABIK ITHQPIIBIK
KoJTaHOa; MOOMIBII KOCkIMIIana-SSL xaTTaMacsl.
4.2.20. KimenT bankrig OLK-MeH KyonaHAbIpbUFaH
HeMece JMHAMHUKAIBIK/ OHOMETPHSUIBIK CORKECTEHAIPY
ApKbUIBI pactanran OJeKTPOHABL
KyKatrap/Hyckaynapasl amysl KP  3aHHaMachIHBIH
TayanTapblHa coiikec pacimaenrexn Karas
TaCHIMAJIAFBIIITAFBl  KY)KATTapbl alFaHbIMEH TEH
eKeHIH MoubHAaiael. bynm perre Kimuent opwsiHmay
YIIiH bankke Kibeprexn ONEeKTPOHIBI
KYKaTTapIbIH/HYCKayIapAblH Ma3MyHBI YIIiH TOJBIK
JKayarKepIIiIiK KeTepei.

5. DJIeKTPOHABI HAHKTIK KbI3MeT KOpceTy TejeMi
JKoHe oJapMeH OaiyianbicThl baHkTiH 0acka

HIBIFBIHAAPBI
5.1. BankTiH OneKkTpoHABl OaHKTIK KbI3METTEPIl
KepceTkeHi, coHblH imiHae Kiowentke — Kinr

TaCyIIBIHBI YCHIHFaHBl YyImiH, KimeHTTiH baHKTiK
IIOTBIH THiCTI coMara baHKTiH Tikeneil neberreyi
apkeplIbl bank TapudTepine colikec Tenemai baHk
ajmapl.

5.2. KmnenTriH OnekTpoHapl OaHKTIK KBI3MET
KepceTy JkoHe Oacka baHK YCBIHATBIH KbI3METTEP
YIIIH TeJieM JKoHe/HeMece KhI3MET KepCeTyre
OaiimaHbICTBI 0acka IIBIFBIHAAPHI Maigaa OoJFaH
JKarmaiga, BaHk akienrci3 jkoHe JaycChl3 TOPTINTE,
OHBIH ImriHae baHkTe ampuFaH JKOHE KBI3MET
kepceriieTiH KIMeHTTIH Ke3 KelNTreH MIOTTaphlH Ke3
KEJITeH aKIlla BaJII0TaChl COMACHIH/IA TiKelel AedeTTey
apKbplIbl baHK anjplHIaFel Oepelieri MeJepiHie,
conbiMeH Katap, Kuiuenrrin Kambikran OaHKTIK
KBI3MET KOPCETY MIApThl OOWBIHIIA MiHIETTEMEIEePiH
Oy3ybIHa OaitiaHbICThl BaHKTIH 0acKa Jia MIbIFbICTAPhI

[oJjauu 3asBJICHUS, H3MEHHUTb JlOBepeHHblE HOMeEpa,
CMEHHUTH BXOJIHOM Maposib, BeIMycTUTh DLIII.

Bcee neicTBUs, COBEpILICHHBIC JUIIOM/JTUIAMH,
YVKa3aHHbBIMH B YBEIOMJICHUHU/3aSIBIICHUM, y KOTOPBIX
IIPEKpaIeHbI IOJIHOMOYUS, HO 0 YeM baHk He momyuunn ot
KnreHnTta cooTBETCTBYIOLIETO YBEAOMIICHUS (B TOM YHCIIE
MOJTydeHNe CBEJICHH, OTHOCAIIINXCS K OaHKOBCKOH TaiHe)
IO MOMeHTa wucnoiaHeHus  KimentoM  ycioBui,
NpeayCMOTPEHHBIX a03aleM MepBbIM HACTOSIIETO MyHKTa
VYcnoBuil TUCTaHIIMOHHOTO OAHKOBCKOTO OOCITY)KHBaHHS,
CUHTAIOTCA COBEPILICHHBIMU YIOJHOMOYCHHBIMU JIMLAMU
Knuenra.

4.2.19. KimeHTt npu3HaeT, KaK JOCTATOYHBIA M 3aKOHHBIH
MeTo[l mHu(poBaHUs WHPOPMAIMH, WCIOIB3YeMBIH MPH
nepeaade JOKyMEHTOB Mexay bankom u Kinmentom: B
Cucreme  uHTepHeT-OaHKMHT -  mpoTtokon  SSL,
OnekTpoHHas 1mmdpoBas MOANUCH; B  MOOWIEHOM
MPUIOKEHUH - TPOTOKOI SSL.

4.2.20. KinueHt mnpusHaer, uYTo TnodydeHHe baHkom
DJIEKTPOHHBIX JIOKYMEHTOB/yKa3aHuii, 3aBepeHHbIX O[T
WIM TMOATBEP)KICHHBIX AWHAMHYECKOH/OMOMETPUYECKOM
UACHTHU(QHUKALNEH, SKBHUBAJICHTHO MOJTy4YEHHUIO
JOKYMEHTOB Ha OyMa)XHOM HOCHTENE, OQOPMIICHHBIX B
COOTBETCTBHH ¢ TpeOoBaHWAMH 3aKoHomarenbcTBa PK.
IIpu »tom KineHT HeceT MOJIHYH OTBETCTBEHHOCTh 3a
coJep:KaHue OTIIpaBIEHHBIX ONEeKTPOHHBIX
JIOKYMEHTOB/yKa3aHuii baHKy IJIs1 HCTIOTHEHUSI.

5. Onnata DJIeKTPOHHBIX 0AHKOBCKHX YCJIYT M MHBIX
pacxonoB banka, cBA3aHHBIX ¢ UX OKa3aHHEM

5.1. 3a oxa3zanue baHkoM DIeKTpOHHBIX OaHKOBCKHX
yciyr, BKItoudas mpenoctaBienne Kimenty Hocurens
Kitoua, baHk B3uMaeT omiary B COOTBETCTBUU ¢ Tapudamu
banka myrem npsimoro nedetoBanus bankom bankoBckoro
cuera KnmeHTta Ha COOTBETCTBYIOLIYIO CYMMY.

5.2. B ciyyae oOpa3oBanus y KitneHTa 3a/10J5KEHHOCTH 110
omare ODJIEKTPOHHBIX OaHKOBCKMX YCIYT, WHBIX YCIYT,
OKa3bIBaeMbIX baHKOM, 1/MiIM MHBIX PACXO/I0B, CBS3aHHBIX
C WX OKa3aHMeM, baHK BmpaBe H3bIMaTh (CIHCHIBATH)
MyTeM TpsMOro JiebeToBaHusl J0OBIX cueToB Kiuenra B
mo00il  BaMOTE  CyMMBI  JEHEr,  OTKPBITBIX H
oOcmyxuBaeMbIx baHKOM, B pa3mepe HUMEIOIIEHCS
3aJI0JDKEHHOCTH Tiepe]; baHkoMm, a TakKe CyMMbI WHBIX
pacxoJoB 1 yOBITKOB baHKa, CBsI3aHHBIX ¢ HapylIEHHEM
Knuentom o0s3arensctB 1o JJoroBopy AMCTaHIMOHHOTO
0aHKOBCKOTO 00CITyKHBaHUSI.

5.3. Uudopmanus o tapudax Ha yCIAyrd, OKa3bIBacMbIe
bankom, pasmemaercs baHkom B 0OOLIENOCTYNHBIX LIS
0003peHNst U O3HaKOMJIEHHS MecTax B opucax baHka u
(nm) TaKKe Ha HHTEpPHET-CcaiTe banka
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MEH IIBIFBIHAAPEI COMACHIH OHIIPIN anyFa (IIBIFBIHFA
HIBIFAPYFa) KYKBLIBI.

5.3. bank KepceTeTiH KbI3METTepAiH Tapudrepi
Typansl akmnapat baHk odwucTepiHge Kapall, TaHBICY
VIIH SKaIImbIFa KOJDKETIMII  OpBIHAapia JKOHE
(memece) banktin www.berekebank.kz wunTepner-
caiftbiHa baHKIEH OpHAIACTHIPHLIAIBI.

5.4. bank Tapudrepre esrepicTep €Hri3yre KYKbLIHI.
Enrizinren esrepicrep Typansl KimeHTke kaHa
KOMHCCHSIIAp KYLIiHEe eHeTiH KyHre aeiin 10 (oH)
KYHTI30enmik KyH OyYpbIH akmapaTThl HMHTEPHET
)kemicinne baukrtin www.berekebank.kz mexenxkaiib
OolibIHIIA calTeiIHAA KoHe/Hemece MHTepHeT-
OamkuHT Xyiecinae/ MoOwmmsai KockIMITIana, baHKTiH
ONEpalMsUIBIK  3ajlJapblHAA JKapusiay  apKbUIbI
xabapiaiasl. KimeHT eHrizinreH esrepictepmeH o3i
TaHbICHIN IUbIFangel. KiMeHT jxaHa TapudTepMeH
KemicrereH skarmaima KamblkTaH OaHKTIK KBI3MET
KOpCETy TajalTapblHAa OENrijeHreH TOPTINTe KaHa
TapuTep KYLIiIHE EHTeHTe JeHiH THicTi >kazbara
xabapmama xiOepe OTHIphI, KamblkTaH OaHKTIK
KbI3MET KOpCeTy WIapThiHAaH 0ac TapTyra KYKBLIBI.
Kiuentrin KamblkTaH OaHKTIK KbI3MET KOPCETY
apTeiHAaH 0ac TapTy Typaibl XabapiamaHbl
ycbiHOAybl JKOHE —oOmepauusulapisl  apbl  Kapai
opeiHaayel  KnmeHTTiH ~ kaHa  TapuTepMeH
KeIiCEeTiHIH pacTaipl.

6. Hurepuer-0aHkuHr  kyiieci, MoOuabai
KOCBIMIIIA apKbLIbl BaHKTIK mMIOTTHI amny

6.1. KimenTTiH ekiHmIi >koHE oNlaH KeiiHri baHkTik
moTTapeiH  amy KimeHTTI coiikecTeHAipy JKoHE
ayTeHTU(HUKAIUIIAY KypallapblH KOJIJaHa OTBIPHII,
WHaTepHeT-0aHKMHT KyHeci Hemece MoOwmb i
KOCBIMITIA apPKBIIBI POCIMAENTEH AFBIMIAFhI MIOT ally
JKOHE OFaH KBI3MET KepCeTy Typasbl IIapT/eTiHil
HeriziHge HTepHeT-0aHKHMHT IKyiieci, MoOuibai
KOCBIMITIA aPKBUTBI KY3€Te aCHIPBLTYhl MYMKIH.

6.2. Knuent ockl KamibikraH OaHKTIK KbI3METTEPI
KOpPCETy TajanTapbiH, OAHKTIK IIOT IIAPTHIH/OaHKTIK
canpiM mapteiH, KP 3aHHaMachIHBIH TalalTapbiH
caKramaraH >xarjaina, bank  HTepHET-OaHKMHT
Kyiheci, MoOwWiabai KOCBIMINA  apKbUIbl bBaHKTIK
IIOTTHl  ammyJaH Oac TapTBUIFAHIBIFBl JKOHIHIIE
KmmenTti xabapnap eremi.

7. KynusijabLIbIK

7.1. bark nen KimeHT DneKkTpoHAbI OAHKTIK KbI3MET
KepceTy OapbhIChIHIA allbIHFAH aKapaTKa KaThICThI
KYIUSUTBUIBIKTBI  CaKTay[bl MIHAETIHE ayiajbl, Oy
peTTe OChIHIAN aKmaparThl Xapusulayra baHk meH
KnunentriH xa3baiia KemiciMIMEH FaHa, COHBIMEH
KaTap, KP 3aHHaAMacCbhIH/1a KapacTbIpbUIFaH
JKargannapaa, yoKiIeTTI MEMIIEKETTIK OpraHaapIblH
THICTi CypaHbIMJapblHa COHKEC PYKcaT eTilesi.

7.2. Kmnent bankke KyomaHapIpymibl OpTanbIKTaH
OIK, Tipkey KyoniriH ajiyra Kojjay KepceTyiHe

www.berekebank.kz.

5.4. baHnk BmpaBe BHOCUTH HM3MEHEHUs B Tapudnl. O
BHECEHHBIX M3MEHEHUsAX bank mHpopmupyer Kiuenra 3a
10 (mecsATh) KaNeHIApHBIX JHEH MO NAThl BCTYIUICHUS
HOBBIX KOMHUCCHH B CHITY IIyTeM pa3MeleHUs] HHPOpMaIH

Ha caidre baHka B ceTM UWHTEpPHET MO ajapecy
www.berekebank.kz w/wmmm B Cucreme HHTEpHET-
OaHkuHT/MOOMITEHOM — TIPHITOKCHHH, OTIEPAITMOHHBIX

3agax banka. KiweHT 3HakoMHTCS ¢ BHECEHHBIMH
M3MEHEHUSIMH CcaMocTosTeNbHO. B cimydyae Hecormacus
Kienra ¢ HoBeIME Tapudamu, KiTmeHT BIipaBe 0TKa3aThCs
oT Horosopa JUCTAaHIIMOHHOTO 0aHKOBCKOTO
00CITy>KMBaHHs, HAIPABUB COOTBETCTBYIOLICE TMCEMEHHOE
YBEIIOMJICHHE 10 BCTYIUIEHHUSI B CHJIy HOBBIX Tapu(]oB B
HOpPSIIKE, YCTAHOBJIEHHOM Y CIOBUSIMH JUCTAHIIMOHHOTO
OaHkoBcKkOoro  obOchmyxuBaHus. He mpenocraBneHue
Kmuentom yBemommenuss o0 ortkaze ot JloroBopa
JMUCTAaHIIMOHHOTO  OaHKOBCKOTO  OOCTY)XHBaHUS U
JanbHeWIee COBEpPIICHUE OINEpaldif, IMOATBEPKIACT
cornacue KimenTa ¢ HOBBIMH TapuamH.

6. OrkpeiTHe BankoBckoro cyera d4epes Cucremy
HHTEepPHeT-0aHKMHT, MoOnJIbLHOe MPUJIOKEHHE

6.1. OTKpBITHE BTOPOTO M TOCIEAYIOMHNX baHKOBCKHX
cueroB Knmenra moxxeT ocymecTBisiTbes depe3 Cucremy
WHTEpHET-0aHKMHT,  MOOWIbHOE  TpPWIOKEHHE  Ha
ocHoBaHuu JloroBopa/3asiBiieHust 00 OTKPHITUH TEKYIIETO
cyeTa M NPUCOEAMHEHMH K YCJIOBUSIM OTKPBITHUS H
oOCIy>)XKMBaHHA  TEKylIero  cdera,  O(OpMIIEHHBIX
MOCPEJCTBOM CucreMmsl WHTEPHET-OaHKUHT WA
MoOHUIBHOTO MPUJIOKEHUS] C TNPUMEHEHHEM CPEICTB
uaeHTHGHUKaIUK 1 ayTeHTurKanun Kimenra.

6.2. B cnyuyae HecoOmomenus Kiuentom VYcnoBuid
JUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY>KHBaHHSI, JOrOBOpa
0aHKOBCKOTO  CUeTa/joroBopa OaHKOBCKOI'O  BKJIaJa,
TpeboBaHmii 3akoHOoAarenbcTBa PK Bank mHpopmupyer
KnuenTa 06 oTkase B oTKpbITHH baHKOBCKOTO cuera uepes
Cuctemy nHTepHET-0aHKUHT, MOOMIIEHOE TIPHIIOKEHHUE.

7. KonpuaeHuuaabHOCTh

7.1. bank wu KuumeHT 00s3yI0TCA ~ COXpaHATH
KOHQHJCHIIMAILHOCT, B  OTHONICHUH  HHQPOPMAIUH,
MIOJIYICHHOW B XOJ€ TMPEAOCTaBICHUS OJIEKTPOHHBIX
0aHKOBCKMX YCIIYr, MpH 5TOM, pas3rjalleHne TaKou
MH(OPMALUH 1OITYyCKAETCs JINIIb C TMCbMEHHOTO COTJIACHS
banka u KinmneHra, COOTBETCTBEHHO, a TaKXe€ B Clyyasx,
IIPEAYCMOTPEHHBIX 3aKoHoaaresnbcTBoM PK, coryacHo
COOTBETCTBYIOILUM 3arpocam YIOJIHOMOYEHHBIX
rOCy/IapCTBEHHBIX OPTAHOB.
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OTIHIII OUIMIpe OTHIPBIN, OCHI OTIHIN APKBUIBI
Kyomangplpymiel  OpTajblkka O JKOHIHJETI
MOJIIMETTEP/Il JKapusulayFa Jaychl3 >KOHE aKLEeNTCi3
TOPTINITE KETiCIMIH Oeperi.

7.3. Kymmsimel akmaparThl JKapus eTKeHi VIIiH,
COHJIali-aK KYIUSJIBUIBIKTBI KaMTaMachl3 eTIHereHi
HEMece THICTI TYpAe KaMTaMachl3 eTIereHi yIriH bank
neH Kiment KamrpiktaH OaHKTIK KBI3MET KOPCETY
mrapthl sxoHe KP 3aHHamachiHIa KapacThIpbUIFaHIaM
JKayar oepei.

8. Kayankepurijik

8.1. bank men Kmmentr Kampikran OaHKTIK KbI3MET
KOpCeTy MapThl OOWBIHINA MiHACTTEMENEP I Oy3FaHbI
YIIiH HaKTHI IIBIFBIH MOJIIEPiH/IE XKOHE KiHAC1 OONFaH
Ke3Jie FaHa jkayar Oepei.

8.2.  Uurepner-OankmHr  xyitecin, MoOwmibai
KOCBIMILIAHBl ~ YIIIHON — TYIFANapiblH — PYKCATCHI3
naiijananysl  caigapblHaH OOJFaH 3HUSH  YIIiH

xayankepitik Knuentke Hemece bankke ochbuiaii
pYKCaTChI3 MailijjajiaHy Kall TapanrtaH OOJIFaHbIHA
Kapai )KyKTelesmi.

8.3. bank npogaiinepmen Knuentke Internet xemicine
KOCBUTyFa  YCBHIHATBIH  TEJICKOMMYHHUKAIMSITBIK
KBI3METTEP/IiH calachl YIIIiH jKayar OepMeii.

8.4. Kambiktan  OaHKTIK  KBI3MET  KOPCETY
TananTapbiHblH  4.2.3-TapMaKIIacklHAa KOPCETIIreH
xabapinamanapapl bank anranra nedin KimeHTTiH
bankTix IIOTHI OoMBIHIIIA KYpPri3inreH
onepauusulapAblH cangapel YUIH baHK >kayanTel
GomMaiibl.

8.5. KumeHT DOneKkTpoHIsl TONEMIIK KYKaTTapabl
KoHe/HeMece DIIeKTPOHIbI KY)KaTTap/Abl THICTI Typae
pecimaemMereH xarmaina, bank KiuentriH baHkTik
mroTel  OOWBIHINA —ONEpalusuiapAblH,  Jiep Ke3iHze
Kyprizinyi, KmuenTtke tuecimi axmanbl KimeHTTiH
baHKTiK IIOTHIHA ayapy YIIiH jKayanTel OOIManIbL.
8.6. bamkTig kimoci OosraH  karmaiiga, babk
KimenTrin HYCKayJIapblH THICTI TypAe
OpBIHAaMaraHbl HeMece OpbIHAayaaH ceberci3 Oac
TapTkaHbl ymiH KimentriH kazbama  Tanalbl
OoiibiHma Hyckay comaceiHblH 0,01 (Hem OyTiH
Ky3zaeH 0ip) % memmepinae aibimmyn Teneimi. by
karnaina, bank Kiuentke kannai ga 0ip sxiOepiirex
naiIaHbl ©Teyre MiHCTTI.

8.7. banx KnunenTrin KOHTpareHTTepin/
KBI3METKEPJIEPIH Koca ajfaHia, OipaKk oJjlapMeH
IIEKTEIIMECTeH Ke3 KeJreH Herizjemelnep OoWbIHIIA
onapra MoOwibai Kockimia, Kint TackiManaarbIisl,
Wntepuer-OaHkuHr Kyieci, OipperTik (OipKOiFbl)
koa, PIN-xom/DIIK kymmscesi Typaibl akmapar
Kinnenrrin a0aliChI3ABIFbI, HEMKYPalbUIbIFbI
JKOHE/HEMece NHFBUIbI HOTHKECiHIe Oenriii Oonran
YUIIHIIL ~ TyJIFamapblH — Ke3  KelNreH  OpeKeTi

7.2. Kmment, obOpamasce B bank 3a copneiicTBHeM B
nomyuennn OLII, PerucrpannoHHOro cBUAETENBCTBA Y
VYaocroBepsitomero  meHTpa, B 0e3yCIOBHOM |
0e3aKkIenTHOM TIOpSAIKE MaHHBIM oOOpalIeHWeM JacT
cormacue baHky Ha pasrjmanieHue CBEICHUHM O HEM
VY nocToBepstoieMy LEHTpy.

7.3. 3a pasrnamienre KOHPUICHINATEHON HHPOPMAINH, a
paBHO 3a  HeobOecliedeHWE WM  HEHaJJIeXKaIee
obecrnieyenne KoHUIeHUIUANbHOCTH, bank u Kiment
HECYT OTBETCTBEHHOCTb, IPEAYCMOTpPEHHYIO JloroBopom
JMUCTAHIIMOHHOTO  OaHKOBCKOTO  OOCTY)XHBaHHUS U
3aKoHoJaTenbcTBOM PK.

8. OTBeTCTBEHHOCTH

8.1. bank u KiIMeHT HecyT OTBETCTBEHHOCTD 33 HAPYIICHUE
00513aTENBCTB o Horosopy JIUCTAaHIIMOHHOT O
0aHKOBCKOTO OOCITY>KHBaHHS TOJIBKO B pa3Mepe peabHOro
ymep6a 1 Ipu HAIWYUN BUHBL.

8.2. OTBETCTBEHHOCTh 32 yIIepO, BOSHUKIINUN BCICACTBUC
HECaHKIIMOHUPOBAHHOTO JIOCTYIa TpeThuX Jull kK Cucreme
WHTEepHET-0aHKWHT, MoOunpHOMY TIPHIIOKEHUIO
Boziaraercs Ha Knuenta wnu baHk, B 3aBUCMMOCTH OT
TOTO, HA 4YbeH CTOPOHE OBLI JONYIIEH TaKoH
HECaHKLIMOHUPOBAHHBIN JTOCTYII.

8.3. bank He HeceT OTBETCTBEHHOCTh 3a KadeCTBO
TEJIEKOMMYHHUKAI[MOHHBIX  YCIYT,  MPEIOCTaBIAEMBIX
npoBaiinepom Knuenty no noctymny B ceTs Internet.

8.4. baHk He HeceT OTBETCTBEHHOCTH 3a IOCJEICTBHUS
oreparuii, copepiieHHbIX 10 bankoBckomy cuety Kinenta
JI0 TIOJly4eHHs DaHKOM yBEJOMIICHUMH, YKa3aHHBIX B II.
4.23. Ycnosuit JVCTAaHIMOHHOTO 0aHKOBCKOI'O
0o0CTyKUBaHWUS.

8.5. baHk He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE
npoBeneHue onepaunii no bankosckomy cuery Knuenra,
3a 3auMcieHue JeHer Ha bankoBckuil cuer Kiwmenra,
npuuuTaromuxcs KinueHTty, B ciydyae HeHaJJIeKallero
opopmiienuss KiueHTOM  DJEKTPOHHBIX  IJIATEKHBIX
JOKYMEHTOB W/WJIN DIEKTPOHHBIX JOKYMEHTOB.

8.6. bank 3a HeHaanexamiee BBIIOJHEHHWE  WIH
HEOOOCHOBaHHBIM OTKa3 OT WCIONHEHUS YKa3aHWH
Knuenta mpu Hanuuuu BuHBL baHka 1Mo NMUCbMEHHOMY
TpeboBanuio Kinenrta omnaunBaet mrpag B pazmepe 0,01
(HOMB 1ENbIX, ofHa coTast) % OoT cymMmbl ykazaHwus. [lpu
stroM bank He 00s3aH Bo3Memats Kinumenty kakyro-nm6o
VIIYIIEHHYIO BBITOMY.

8.7. bamk He HeceT OTBETCTBEHHOCTH 32 YOBITKH,
noHeceHHsle KimeHTOM B pe3ynbraTe JIOOBIX JEeHCTBHMA
TPETBUX JIML, BKJIIOYas, HO HE OTPaHUYMBASCDH
KOHTpareHTamu/padoTHukamu  Kimenra, KOTOpBIM IO
JOOBIM  OCHOBaHWSAM CTaJid JOCTymHBI MoOMIbHOE
npunoxxenue, Hocutens kmtowa, CucreMa HWHTEpHET-
OaHKWUHT  OJHOPA30BBIM  (EIMHOBPEMEHHBIH) KO,
uHpopmarus o PIN-kone/mapone ot DI, ecnu 3to cTano
BO3MOXHBIM TI0 HEOCTOPOKHOCTH, HEOPEKHOCTH W/WITH
ymbiciny KnueHnra.

8.8. bank He HeceT OTBETCTBEHHOCTH 3a yIIepO, YOBITKH
Kimnenta u dakt pasrmamenns OaHKOBCKOM TaWHBI,
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HoTHKeciHAe KIMeHTKe KenTipiareH 3ajan YImiH
JKayarThl OOJIMAaM/IbI.

8.8.  bank Kimenrrin MoOunpal  KOChIMIIA
OpHATBUTFaH MOOWITBII TenedoHbiH, CeHIMII HOMIPIH
JkoHe/HeMmece MHTepHET-OaHKMHT >KYHECiH YIIiHII
TYJIFAJIap]IbIH MaiJaTaHybIHa XKOJ1 Oepyl HOTHIKECIH IS
KnueHTke keireH 3alan MeEH IBIFBIHAAD JKOHE
OaHKTIK KYITUSHBIH XKapus 00y Jeperi YIIIiH KayanTsl
OonmMaiapl.

8.9. banmk  wuHTepHer, OailmaHblC  JKemiJepi
JKYMBICBIHAAFBI IpKUTICTEp, OHBIH iIIHIE baHkke
OaiiaHBICTBI eMec cebenTep OOMBIHINA TYBIHIAFaH
s)xoHe Kimenttiy KalIbIKTBIKTaH OaHKTIK KBI3MET
KOpPCETy MIAPTHI asChIHIA KbI3METTEPJi YaKbITBLIBI
anMayblHa HeMece aliMayblHa OKeN  COKKaH
KBIPaTy/KOJDKETIMCI3IIK YIIiH kKayanTsl O0JIMaiIbL.

9. AyJieii kyur :karaaiiapol

9.1. Tapanrap Kambiktan OaHKTIK KbI3MET KOPCETY
mapThl OOMBIHIIIA MIHAETTEMENIEPli OpbIHAAMAaFaHbl
HEMece THICTI TypAe OpbIHAaMaraHbl  YIIiH
JKayarKepIIUIiKTeH OOcaThUIaJbl, €rep OpbIHIaAMay
HeMece THICTI Typlle OpbBIHAaMay JAyJied Kyl
JKaFalbIHBIH ((popc-Maxxop) cangapbiHad Ooca.

9.2. TapanTap eHCEpIIMEHTIH KYII >KafmaiiapbiHa
KeJleci OKHMFalapAbl KaTKbI3aAbl: OpTTEp, aBapusiap,
amaTrap, TaOurd >KoHe 0acka na amaTTap, COFBICTap,
TEPPOPHU3M, KeTepiricrep, OYJiHIIUTIKTED,
TOHKepicTep, TOPTIIICI3IIKTED, TOJIKYJIap,
KapBUIBICTAP, SMHUIEMUSIIAP, KapKbl HaPBIFBIHIAFbI
TOTCHIIE OKarjaijap, YITTAHIBIPY, MEMIICKET
MYKTaXKbl YIIIH aJbIll KOK, HOPMATUBTIK KYKBIKTHIK
HEMECE OpbIHAayFa MIHAETTI ©3re¢ Je aKTuUIep.l
meiFapy, KP  3aHHamacbiMeH,  XalbIKapajbIK/
YKiMeTapasbIK KeIiciMiepMeH, LIETENIIK
3aHHaMaMeH (oHbiH imiHae AKIL, ¥neiOpurtanwus,
Eyponaneik Opmak JkoHE e3r¢ J€  eJJIepliH
3aHHaMacChIMEH), TelleM JXyienepiMeH, baHKTIK moT
mapTel  OOMBIHINA MIHAETTEMENIEPIIH  THICTI
OpbIHJIAyFa  Keaepri  KejdripeTiH — Oacka  Ja
OpragapMeH, yWbIMAapMeH OeNriJieHreH Iapanap,
CaHKLYSIIAp YKOHE/HEMece MIeKTeyIIep, CIyTHUKTEePl,
3BIMBIPAaH TACBIFBITAP/ABI, OTBIH OaKTapblH >KOHE
OJapIbIH  CHIHBIKTApblH KOCAa  alfaHaa, Yoy
anmapaTTapblHbIH KYJIaybl, METCOPUTTEP/IH KyJIaysl,
bank sxymbIcKepi OOJIBIT TAOBUTMAWTBIH TYJIFaTap/IblH
1Iapiiel  KOHE KBUIMBICTBIK OpEKeTTepi, baHKTIH
ANEKTPOHBIK JKYHelepiHaeri/ >kemijiepiHaeri ChIHH
Karenep, OaHKTepre OaHKTIK ONepaIysuapabl Ky3ere
achIpyFa MYMKIHJIK OEpMEWTIH e3re Jie MoH-Kalap,
TEXHUKAIBIK aKayJap, epeyuiep, KeTepijicTep skoHe
e3re e OCBIFaH yKcac OKuFajap, KOCINTIK
OJIaKTap/IbIH aBHaTachIMAaJIayIbUIapFa, aBTOMOOHIIb,
TEMIp JKOJ  TachMajJaylibUlapblHA, ©3re  Je
KbI3METTEpAl  JKEeTKi3ylliiepre  MiHAETTEMENEpiH
VaKTBUIBI ~ OpbIHJayFa  MYMKIHIOIK  OepMelTiH
menrimzepi. TapantapiplH, OJIAPABIH  YOKLUJIETTI

BO3HUKIIINE BCIEACTBUE JOMycKa KimmeHToM TpeThuX JIHIil
K HWCIOJNb30BaHUI0O MOOWIBHOTO TenedoHa, Ha KOTOPOM
ycTaHOBJICHO MoOunpHOe mpuioxeHue, JloBepeHHOTOo
HoMmepa n/mwii CHCTeMBl HHTEpHET-OaHKHHT .

8.9. bank He HeceT OTBETCTBEHHOCTh 3a cOOM B paboTe
WHTEpHETa, cerei CBSI3H, B T.4.
OTKJIFOUYEHHNE/HEeIOCTYITHOCTb, BO3HUKIIIHE o
HE3aBUCSIINM OT baHKa MpUYIMHAM H MTOBJICKITHE 3a CO00i
HECBOEBPEMEHHOE  MMOJYYCHHWE WM  HEMoJIydeHHe
Knuentom ycnyr mo  JoroBopy JOUCTaHIIMOHHOTO
0aHKOBCKOTO 00CITY)KHBaHHUS.

9. O0cTOATEILCTBA HEMPEOAOJIUMON CHITBI

9.1. CTOpoHBI OCBOOOXXIAIOTCSI OT OTBETCTBEHHOCTH 3a
HEHCIIONHEHWE  WJIM  HEHaJuIe)Kallee  HMCIOJHEHHE
00513aTeNBCTB 1o Horosopy JUCTaHIMOHHOTO
0aHKOBCKOTO OOCITY)KMBaHHUS, €CJIM HEUCIIOJHCHUE WIIH
HEHaJUIe)Kalllee  UCIOJNHEHHWE  SIBHJIOCH  CIICJCTBHUEM
00CTOSITENTLCTB HEMTPEOAOIUMO CHITBI (POpC-Maxop).

9.2. K oOcrosrenpcTBaM HEMpeo0auMon critbl CTOPOHBI
OTHOCAT CIENyIIe COOBITHS: TOXKaphbl, aBapuH,
KaracTpoQbl, CTUXUIHbIE M UHbIE OENCTBHS, BOWHBL,
TEPPOPU3M, BOCCTaHMS, MSTEXKH, peBoIIONNY,
oecropsi Ik, BOJIHEHMUS, B3pBIBBI, SMUJIEMUH,
Ype3BbIYAHbICE CHUTyallkd Ha (UHAHCOBOM DBIHKE,
HallMOHAJIM3aLUH, U3bSATUS [UI1 TOCYAApPCTBEHHBIX HYX,
W3JaHMUS HOPMATHBHBIX NPABOBBIX AKTOB WM WHBIX
00s13aTeNbHBIX K HCIOJHCHHUIO PEIICHUM, aKTOB, Mep,
CaHKIMA  W/WIM  OrpaHMYEHUH,  yCTaHOBJIEHHBIX
3aKOHOJATEIbCTBOM PK, MEXTyHapOIHBIM/
MECXKITPABUTCIIbCTBEHHBIMHA COTJIAICHUAMU, THOCTPAHHBIM
3aKOHOJATENILCTBOM (B TOM YHCIE 3aKOHOJATEIhCTBOM
CILIA, Benukobpuranuu, EBponeiickoro Coro3a U WHBIX
CTpaH), IJIATeKHBIMA CHUCTEMaMH, JAPYTUMH OpraHaMmH,
OpraHu3alHsIMHU, KOTOpEBIC HETOCPEICTBEHHO
NPENSTCTBYIOT HAAJISKAIIEMY UCIIOJIHEHUIO 0053aTEeIbCTB
o Horosopy JUCTaHIIMOHHOTO 0aHKOBCKOT'O
oOCITy)KMBaHHS, TAaJCHUE JIETATeNbHBIX  allaparos,
BKJIIOYasl CITyTHUKH, PAKETOHOCUTEIH, TOIUTUBHbBIE OaKU U
uX 00JIOMKH, TTaZiecHue METEOPUTOB, IPECTYIHbIC ACHCTBUS
JIMII, HE SABJISIOIIMXCS padoTHHKamMu baHka, mepedou wiu
MpeKpalieHne  3JeKTPOCHAOKEHHs,  CBs3M,  cOow,
KPUTHYECKHE OIIMOKH B 3JIEKTPOHHBIX CHCTEMax/CeTsiX
LOCHTPAJIbHBIX, HAOWOHAJbHBIX W HWHBIX 6aHKOB, HUHBIC
o0OcTosITeNbCTBA, HE Jarolyue OaHKaM OCYIIECTBIATH
OaHKOBCKHE oOIepaluy, TEXHUYECKHE HEeHCIPaBHOCTH,
3a0aCTOBKH, CTAYKH U HUHBIE TOI00HBIE COOBITHS, PEIICHHS
NpopeCcCCHOHANBHBIX ~ COI030B,  HE  IO3BOJISIFOIIHE
aBHAIICPEBO3YMKAM, aBTOMO6I/IJ'IBHLIM, KECJIE3HOAOPOKHBIM
NEePEeBO3UYMKaM, HHBIM MOCTABLIMKAM yCIyTI' CBOEBPEMEHHO
WCTIOTHSTH 00s3aTensCTBa. Ob6cTrosTenscTBAMHI
HEIPEOJOJIMMOM CHJIBI HE SIBJIAIOTCS JIOOBbIe JICHCTBUS,
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TYIFaJapbIHBIH, KBI3METKEPJICPiHiH, arcHTTEpiHiH,
COHBIMEH KaTtap yJiectec TYJIFJIaPbIHBIH
HEMKYpalbUIBIFBl HEMEcEe KiHOCIHEeH OacTanraH Ke3
KEJITeH 9peKeT JIyJieil Kyl KaFaaiiapblHa xKaTauabl.
9.3. Jlyneii KyII JKaFaaiiapsl OPBIH aJiFaH yKarmana,
OHBIH dcepiHe yiblparaH Tapamn ekinmi Tapamnka on

JKeHIHAEC OTIHIMTE KOPCETUIreH MEKeHXKaitmap
OOMBIHITIA TOIMTANBIK JKOHENTIM TypiHae, (akc
apKbUIBI,  KONMa-KOJ  TamlcChIpy,  SJIEKTPOHIBI
xabapiama, MiHJIETTeMeNepIiH OpBIHJIATYbIHA

KeIepri JKacaWThIH JKaFdailapAslH cIlaTTaMachkl 6ap
xabapiiama xi0epy TOCiTIMEH HeMece ©3re TOCIIMEH
xabapnaysl Thic. Jlyne# Ky araaiiapbl OChIHAAM
xabapriaMaHbI )Ki0epyTe KeIepri KeTipreH Karaanaa,
Ol AYJNeWl Kyl >XargailapblHBIH ocep eTy Kyl
asKTallFaH KYHHEH KeHiHri KyHi xki0epinyi Tuic.

9.4. Kampikran OaHKTIK KBI3MET KOPCETy IIapThl
OOWBIHINIA MiHETTEMENEepAl OpbIHAay Mep3iMi mynei
KYIII JKaFAaiIapblHbIH OOJIFaH Mep3iMiHe y3apThiIa/bl
JKOHE oONlap TOKTaraH KyHI KalTa Oacramafpl.
Cotikecinme, Tapamrap ocwsl apkpUIel  TapamTap
apachlHIarbl KOCBIMIIA KEJCIMCI3 JyJel Kyl
karmainapel KamblkraH OaHKTIK KbI3MET KepCeTy
mapTel OOMBIHINA TapanTapAblH MiHIETTeMEIepiH
TOKTAaTIIAMTHIHBIH, TEK OJAP/BIH OPBIHIATY MEp3iMiH
Y3apTaTbIHBIH JKOHE JyJIEeW KYII KarJailapblHbIH
acepi asgkranraH ke3ne Tapanrap Kambikran 6aHKTIK
KBI3MET KOpCeTy IIapThlHA KOHE OHBIH IMIiH[E
OasHIalFaH TajanTapFa ColKec MiHAETTeMeNepIi
OpBIHAAYIAPBIH JKaIFACTHIPATHIHBIH PACTANHIBI.

9.5. Hdyne#t kym >karmaiimapeiHblH ocepi 30 (OTHI3)
HEMece Of[aH KeIll KYHTi30eiK KyH ilmHIe Y3IIKci3
BIKMQJI €TKEH >Karjaiina, ke3 keiareH Tapan, mynei
KYII OKaFjainmapeiHbiH Oactanran corinne Llapr
OOWBIHINIA HAKTHl OPBIHAAIFAHAAp YIIH MiHAETTI
TYp/Ie aJ/IBIH alla e3apa ecel albIphICYJIap bl )KYprize
OTHIpBIN, Oipak Oacka TapanTelH OONYbl MYMKiH
IIBIFBIHAAPEIH ~ ©T€y OOWBIHINA MiHAETTEMeNepIi
anMactaH, KamblkTaH OaHKTIK KbI3MET KOpCeTy
HIAPTHIH OIpXKaKThI TOPTiNTE Oy3yFa KYKbUIbI.

9.6. XKanmbrra MaITiM CHIIATTaFbl €HCEPIIMEUTIH KYII
JKaFIaimapbl KOCBIMIIIA JoTenep HeMece
xa0apiiamanap/xabapiaaHsipy Oepy/Ii Tanar eTneiui.
BapnbIk e3re ¢opc-Maxxop KarmaiiapsiHa KaThICTBI
nonennepai myaneni Tapar ycbiHaub.

10. KampbIkTaH O0aHKTIK KbI3MET KOpceTy
IIAPTHIHBIH KOJIaHbLITY Mep3iMi skoHe 0y3y TOpTioi
10.1. Otimim bank KamiplkTaH OaHKTIK KbI3MET
KOpPCeTyi KOCYy  Typaibl IIAPTTHl AaKIENTTereH
KyHHeH Oactam kymriHe eHeni. Kamblktan OaHKTIK
KbI3MET  KOpCeTy  IapThiHIAa  KapacThIpbUIFaH
Kargainapael KocmaraHna, KamblkTaH — OaHKTIK
KbI3MET Kepcery maptel Knuent neH baHk o3

BBI3BaHHBIC HEOPEKHOCTHIO WM BHHOW CTOpOH, HX
YIIOJIHOMOYEHHBIX JINL, paOOTHUKOB, areéHTOB, a TaKXKe
adGUINPOBAHHBIX JULI.

9.3. B ciydyae BO3HUKHOBEHHS  OOCTOSITEIHCTB
HenpeogonmnMoit  cuiel, CTOpOHa, TMOABEprmiasicss WX
BO3/ICHCTBHIO, HE3aMEIUTEIFHO yBEJOMIISIET 00 3TOM
npyryto CTOpOHY ITyTeM HAalpaBJICHHS B BUJE ITOYTOBBIX
OTMpaBieHnd, 1O (aKcy, HAPOYHO, IIEKTPOHHBIM
cooOIIeHneM 1o axpecaM, YKa3aHHBIM B 3asBICHUH, OO
WHBIM  CIIOCOOOM, cooOmIeHUsI C  OINUCAaHUEM
00CTOSITENBCTB, MPETIATCTBYIOIINX WCTIOTHEHHIO
oOs3aTenscTBa. B cimyudae, ecinu  0OCTOSATENBCTBA
HETMPEOJONUMONA  CHJIBI  TPEMSTCTBYIOT — OTIIPABICHHIO
TaKOTO YBEIOMIICHHUS, OHO JOJDKHO OBITH OTIIPABIIEHO B
JIEHb, CIEAYIOIIMA 3a JIHEM OKOHYaHUS BO3JACUCTBUS
00CTOSATENBCTB HEMPEOAOIUMON CHJIBI.

9.4. Cpox ucrionmuenust oos3aTenbets CtopoH no JJorosopy
JTUCTAHIIHOHHOTO 0aHKOBCKOTO o0CITy )KHBaHUS
NpoAJieBaeTCsl Ha CPOK  JACUCTBHS ~ OOCTOSITENIBCTB
HETPEOJIOIMMON CHJIBI U BO30OHOBISETCA C JAThl HX
npekpamieHus. COOTBETCTBEHHO, HAcCTOSIIIUM CTOPOHBI
MOJTBEPXKIAIOT, YTO O€3 JAOMOIHUTENHFHOTO COTJIAIICHHS
Mexnay CTopoHamMH, OOCTOATENbCTBA HEMPEOOTUMON
CHJIBI HE TpekpamaiT o0s3arensctBa CTOpPOH 1O
JloroBopy IUCTaHIIMOHHOTO OAHKOBCKOTO OOCTYKUBaHMUS,
a JIUIIb TPOJUICBAIOT CPOKH U MX HCIIONHEHUS W MO
OKOHYAHWH BO3JIEHCTBHUS OOCTOSTENECTB HEMPEOI0INMOM
cutbl CTOPOHBI MTPOAOIIKAT UCTIOTHEHHE 00s13aTENBCTB TI0
JloroBOpy MUCTaHIIMOHHOTO OAHKOBCKOT'O OOCTY)KUBaHWSI
B COOTBECTCTBHHU U HA YCJIOBHAX, U3JIOKCHHBIX B HCM.

9.5. B cnyuyae HempephIBHOTO NEHUCTBUS OOCTOSTEIHCTB
HETPEeOoI0IUMOM crithl B TedeHue 30 (TpuanaTy) wium 0osee
KaJICHTapHbIX  1nHed, mobas wu3 CTOpoH  BIpaBe
pacToprayTh JlOoTOBOp IMCTaHIIMOHHOTO OaHKOBCKOTO

oOciy>xuBaHMA B OJHOCTOPOHHEM  HOpsIKE ¢
00s13aTeNIEHBIM IIPeBAPUTEIBHBIM IIPOBEJICHUEM
B3aUMOpacyeToB 3a (AKTHYECKH HCIIOJHEHHOE TI0

JloroBopy MUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYKHBaHHUSI
K  MOMEHTYy  Hayajia  JIeHCTBUS  OOCTOSTEIBCTB
HEMPEOIONIMMON  CHJIBI, HO 0e3 oO0s3aHHOCTEH TI0
BO3MEIIEHUIO BO3MOXKHBIX YOBITKOB Apyroil CTOPOHBI.
9.6. OOcrosiTenbCTBA HEMPEOAOINMON CHIIBI, HOCSIIHE
00IIIEN3BECTHEII xapakrep, JTOTTOTHUTENLHEIX
JIOKa3aTeNbCTB WM COOOUICHUI/YBEIOMIICHHIH  HE
TpeOyroT. JlokasaTenbcTBa B OTHONICHUM BCEX HHBIX
00CTOSITENILCTBA HETPEOOTUMON CUJIBI MPEICTABIISIFOTCS
3aMHTEPECOBAHHON CTOPOHOM.

10. Cpok neiicTBus M NOPSIAOK pacTop:kenus Jloropopa
AUCTAHIHOHHOTO DAHKOBCKOTI'0 00CTY:KUBAHUS

10.1. [orosop JUCTaHIIMOHHOTO 0aHKOBCKOT'O
oOciy>kxMBaHHA BCTyNaeT B CHJIYy C AaThl akienrta bankom
3asBnenus. JloroBop IUCTAaHIIMOHHOTO OAaHKOBCKOTO
o0CITy)KUBaHHSA JCWCTBYET JI0 MOMEHTa TMOJHOTO H
Ha/JIeKaIero MCHOJIHEeHUsl o0s3arenscTB KimeHTom
baHkoM, 3a HCKIIOUEHHEM CIIydaeB, IMPEyCMOTPEHHBIX
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MIHICTTEMENIEPIH  TONBIK JKOHE  THICTI
OpBIHAAFaH COTKE JACHIH KONJaHbUIAIbI.
10.2. Kambiktan OaHKTIK KbI3MET KOPCETy LIapThl
OOMBIHITIA OpBIHOAJIMAFaH HEMece THICTI Typle
OpBIHAQJIMaFaH  MiHAETTEMeJIep  JKOK  OoJiFaH
xaraaiiaa, Kimuent Oy3yasiH OomKaHFaH KYHiHe eiin
15 (On Gec) xyHTI30€IiK KYHHEH KeIll eMec Mep3iM/ie
Oy3y xeHiHie bankTi xa3bama xabapmap ere
oThIphIll, KambikraH OaHKTIK KBI3BMET KOpPCETy
HIAPTHIH TOJNBIK Oy3yFa KYKbLITBI.

10.3. Erep Oacka wmep3im KP 3aHHamacwiHIa
Ke3enMece, bank Oy3ynbIH OoJbKaHFaH KYHiHE JAeHiH
15 (on Oec) KyHTI30eNiK KYHHEH Kell eMec Mep3iM/e,
Kmmentri  »kazbama  xabapmap eTe  OTBIPHII,
KambikTan OaHKTIK KBI3MET KOPCETYy IapThIH Oip
JKAKTBI TOPTINTE Oy3yFa KYKbUIbI.

10.4. UnutepHer-OaHkWHT  Xyieci, Mobumbmi
KOCBIMILIA apKBUIbI KOJI JKETKi3y JKOHE JKYMBIC icTey
Ky3ere acelppiiraH bank meH KimeHnTt apacwkiHaa
JKacaJraH THICTI IIapTTa Ke3JelTeH Xaraaimapna,
Kmuentrin bankreri baHKTiK mIOTTapblH JKankaH
JKarjana, bank mnen KiueHTTIH OIeKTpPOHIBI
0aHKTIK KbI3METTEpAl YChIHY Oedirinme Karibikran
0aHKTIK KBI3MET KOpceTy ImapThl OOibIHIIA baHK 1meH
Kmuentrin wmingerremenepi  KnuentriH bankTik
HIOTTHI *Kalybl KYHIHEH OacTam TOKTaTBUIAAbI, OFaH
KnmenTtin kepcerinreH baHKTIK MOTHH kaly KyHI
OoiibiHIIa baHK KOPCETKeH OIEKTPOHABl OaHKTIK
KBI3METTEPI TeJey OObIHIIIA Knuenrrin
MIHJCTTEMENepi KipMen/Ii.

10.5. Kambikran OaHKTIK KbI3MET KOPCETy IIapTHIH
0y3y Kimmentri oHbl Oy3raHFa JIeliH OpBIH aFaH OHBI
Oy3FaHbI YIIIH jKayarnKepuIliKTeH O0caTIIaiIbl.

TYPAC

11. Jayaapabl menry TIpTidi

11.1. Jaynel xarainap, KelicoeyliTiKTep, COHbIH
imriHge CcaHKUWsIaHOaraH TeJjiemjaep OOMBIHIIA
Oapiplk TamanTap MeH eTiHimTep Tapanrapmen
Orinimre/KimneHTTiH cayajiHaMachlHIa KOPCETUITeH
MEKeHKainap OoiibiHIIa  jkasz0arma TYpIe
ycbiHbuIaapl. OchlHAal Tajmantap MeH eTiHilTepre
xayan KP kexke KoHe 3aHIBl TYIFaNapbIH
OTIHIIITEPiH KapacTbIpy TOpTiOI TypaJbl
3aHHaMachlHAA OENTiJIeHreH Mep3iMIe YCBHIHBUTYBI
tuic. TapanTap Kamreikran 6aHKTIK KbI3MET KOPCETY
Typansl  IllapTTel  opbiHIaymMeH OaliaHbICKaH
KeJicreyniiyikrep MeH gaynapasl 30 KyH immiHze
KeJicce3lep apKbpUIbl MIeNly YUIiH OapiblK Kyl-
KITEpiH )KYMCaNUTBIH OOIabl.

TapanTap kemiciMre Keie anMmaraH )Xarjaiina, gay
Bankrig Kapaysl OolibiHia [lapTTel sxacaran baHkTiH
Opransik oduciHiH HeMece (UIHATIBIHBIH TipKEIreH
JKOHE/HEMece OpHAalacKaH JKepi OOWBIHIIA COTTa
KapaJasibl.

12. backa Tananrtap

JloroBopom JIMCTAHIIMOHHOTO OaHKOBCKOTO
00CTyKUBaHUSL.
10.2. Tlpu  OTCYTCTBHHM  HEHCIOJHEHHBIX WK

HEHa/IIeXKaIM 00pa3oM MCIOTHEHHBIX 0053aTeNbCTB 0
JloroBopy IUCTaHIIMOHHOTO OAHKOBCKOTO OOCTY)KUBaHMUS,
KimneHT mMmeeT mpaBo MOJTHOCTBHIO PacTOprHyTh Jlorosop
JTUCTAHIIHOHHOTO 0aHKOBCKOTO o0OCITyXKBaHUA,
MUCPMEHHO yBeIOMHB 00 3ToM BaHK B CpOK He Mo3IHee,
yeM 3a 15 (maTHamuate) KaJCHOApHBIX JHEH 10
MPEIOoIaraeMoi JaThl PACTOPIKEHUSI.

10.3. baHkK ©MeeT MpaBO B OMHOCTOPOHHEM ITOPSIKE
pacTopruyTh JlOroBOp IUCTAaHIIMOHHOTO OaHKOBCKOTO
o0cyXUBaHYsI MUCbMEHHO yBenoMuB KimeHTa B CpoK, HE
mo3aHee, YeM 3a 15 (mATHaAmaTh) KaleHTapHBIX JHEH 110
MperoiaraeMoi 1aTbl pacTOPKEHHUS, €CJIU UHOM CPOK He
MPeyCMOTPEH 3aKoHOoaTenbcTBOM PK.

10.4. B cnyuae 3akpbiTus bankoBckux cuetoB Kimenra B
banke B ciy4asx, mpemycCMOTPEHHBIX COOTBETCTBYIOIINM
JIOTOBOPOM, 3aKiroueHHBIM Mexay bankom u Kinenrowm,
JocTynm u pabora ¢ KOTOPHIMH  OCYIIECTBISUIACH
nocpeactBoM CuCTeMbl MHTEpHET-0aHKUHT, MOOHIIEHOTO
npuiIokeHusi, oOszatenscTBa banka u  Kimenta mo
JloroBopy MUCTaHIIMOHHOTO OAHKOBCKOTO OOCTYKHUBaHHS
B YaCTH MPEIOCTABIICHUS DJIEKTPOHHBIX OAHKOBCKUX YCIIyT
MIPEKpaIIaroTCsl C JaThl 3aKPBITHS TaKoro baHKOBCKOTO
cueta KnumeHra, 3a uckioueHueM o0s3aTenbcTB Kinenra
Mo oruIare DIEKTPOHHBIX OAaHKOBCKHUX YCIYT, OKa3aHHBIX
bankoM 110 1aty 3aKphITHS yKa3aHHOTO baHKOBCKOTO cueTa
Krnuenra.

10.5.  Pacropxkenme  JoroBopa  JMCTaHIIMOHHOTO
0aHKOBCKOTO 00CTYyXKMBaHHUA HE 0CBOOOKIaeT KimenTa ot
OTBETCTBEHHOCTH 3a €r0 HapyIleHHe, UMEBIIee MECTO JI0
€ro pacTOp >KEeHHUSI.

11. ITopsinok pa3peuieHusi CIOPOB

11.1. Bce mpereH3uum u OOpalieHUs] 10 CHOPHBIM
CUTyalusiM, pa3HOIJacusiM, B TOM  YHCIE IO
HECAaHKLIIMOHUPOBAHHBIM  IIJIATEXaM IPEIOCTaBISIOTCS
CropoHam# B MMCbMEHHOM BHJIE TT0 aJpecaM, yKa3aHHBIM
3asenennn /Ankere Kinuenra. OTBeT Ha Takue PETEH3UU
u oOpamieHusi AOJDKeH OBITh NPEIOCTAaBICH B CPOKH,
YCTaHOBJICHHBIE 3aKkoHomaTenscTBOoM PK o mopsnke
paccMoTpeHusi oOpaleHnid GU3NIECKUX U IOPUITIECKUX
. CTopoHbBl OyAyT NpHilarate BCE YCHIUSL K TOMY,
YTOOBI PEIINTh BO3HUKHOBEHHE DPA3HOIJIACHS U CIIODBI,
CBA3aHHbIE C HCIMONHEHHeM JloroBopa NHMCTaHIIMOHHOTO
0aHKOBCKOTO OOCITY)KMBaHUSI ITyTeM TIIEPETOBOPOB B
tedenue 30 (TpUILATH) JHEH.

B cnyuae ne noctmxkenus cornacusi CTOpOH B yKa3aHHBIE
CPOKH, CIIOp 1O ycMOTpeHuto banka paccmarpuBaercss B
Cyle IO MECTy perucTpaluud W/WId HaXOXKICHUS
LentpansHoro  odpuca  win  ¢wimana  banka,
3aKIIIOYMBIIETO J|OrOBOp JUCTAaHIIMOHHOTO OAHKOBCKOTO
00CITy)KMBaHUS.

12. Tlpoune ycaoBus
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12.1. OriHilmIKe KOJI KOS OTBIPHIN, KallbIKThIKTaH
0aHKTIK KbI3MET KOPCETY IIapTTaPhIHBIH KOHE OJIapFa
KOCBIMITIAJIAP TbIH TapMaKTaphbl OKBLIFaHBIH,
KAIIBIKTHIKTAaH OaHKTIK KBI3MET KOpCETy INapTTaphl
OFaH TYCIHIKTI JKOHE YVFBIMIOBI CKEHIH pacTaimbl.
KambikTan OaHKTIK KbhI3MET KOPCETy IIapTTapbiHA
0apsBIK KOCBIMINIANApP OJApIBIH aKbIpamac OeJiri
Oouseill TaObuIAmBl. KUIMEHTTIH KAIIBIKTAaH OAaHKTIK
KBI3MET KOpCETy IIAPTTAPbIHJA OHBIH KOJIBIHBIH
JKOKTBIFBIHA KAIIIBIKTHIKTaH OaHKTIK KbI3MET KOPCETY
HIapTTapbiH OHBIH aJMaraHIbIFbIHBIH/
OKbIMaraHbIHbIH/ TyCiHOCTeHIIT1HIH/
KaObLITaHOAFaHBIFBIHBIH  JQJICNI PETIHIE CciliTeMe
JKacayra KYKBIFbI )KOK.

12.2. Kambiktan OaHKTIK KBI3MET KOPCETy IIapThl
Kiuentrin BaHkTik mot OOWBbIHINA OmNepanusiapra
KATBICTHl BaHKTIK IOTKA KBI3MET KepceTy OOMbIHIIA
bank men KimeHt apacelHma JKacaifaH THICTI
IIApTTHIH TajJanTapblHA ColiKeC Kara3 OeTiHzeri
HYCKayblH baHkke Oepy KyKbIFbIH KimeHTke
YCBHIHAMBI, erep Kara3 OeriHmeri KinmeHT HyckaybiH
anradn  Onepanusuiblk  KyHi  MHTepHET-0aHKUHT
Kyheci, MoOWIbII KOCHIMIIA apKbUIBl  baHK
TapanblHaH J97 OChIHIAH HYCKAYIIBIK albIHFaH 0oJica,
ouna bank KimentriH Kara3 OeTiHzmeri colikec
HYCKaybIH OpbIHJIay/IaH 0ac TapTyFa KYKbUIBI.

12.3. KampIKTHIKTaH OaHKTIK KBI3MET KOpCceTy
mapTTapsl Bbankrin WHTEpPHET-CalThIHAA
OpHaIACThIpbLIaAbl. baHK KalllbIKTaH OaHKTIK KBI3MET
KOPCETYliH ©3repTUITCH IapTTapbiH
www.berekebank.kz BaukTiH WHTepHET-CalTHIHIA
OpHANIACTHIPY APKBUIBI KAIIBIKTHIKTaH OAHKTIK KBI3MET
KOpPCeTy IHIAPTTApPhbIH ©3repTyre KYKbUIbl. KIHEHTTIH
KAIIBIKTHIKTaH OaHKTIK KBI3MET KepceTy
[IAPTTapbIHBIH 63repiCTepiMEH KeIiCIereH XKar/ana,
Oankke  xabapimama  kibepe  oreipbin,  KP
3aHHAMAaChIHAA Ke3JeNreH Herizgep OonMaraH
JKaFal/a, KIMEHTTIH KAIIBIKTHIKTAH OaHKTIK KbI3MET
KepceTy IapTelH Oy3yra KYKbIFeI Oap. Kimentke
JKOHE OJI ajaThlH KbI3METKE OCBIHIAW KBI3METTI ajy
COTIHJEC KOJIJAHBUIATBIH  KAIIBIKTHIKTAH —OaHKTIK
KbI3MET KepceTy HIAPTHIHBIH TananTapbl
KOJIJIaHbLIA IbI.

Knunent BaukTig WHTEpPHET-CalThIHAA
opHanacTeippUiFaH  KamiblkTaH OaHKTIK  KbI3MET
KOpCeTy TaJlalTapbIHbIH ©3repicTepiH o3 OeTiHIe
OakpuTayFa J)KOHE OJIapMEH TaHBICYFa MIHJIETTI.

KP 3anHamaceiHga KamibIKTBIKTaH OAHKTIK KbI3MET
KOpCeTy TajanTapblHa e3repTyjep KoHe/HeMece
TOJIBIKTBIPYJIap EHIi3yIl Tajlall €TeTIH e3repTyJiep
OonraH jkarmaiimga, KambIKTBIKTaH OAHKTIK KBI3MET
KOpCeTy TajanTapblHA OCHl TapMaKIleH OEJNTiICHTeH
TOPTINKE COWKEC O3repTyjiep MEH TOJBIKThIPYJIap
enrizinrenre Jneitin Tapantap KP 3aHHaMachIHBIH
THICTI KaFuJaJIapbliH OACIIBUIBIKKA aJIajbl.

12.4. DnekTpoH/bl OAHKTIK KhI3METTEPJi YChIHYMEH
OaitlaHbICKaH  cypakTap OofibiHIIa  KIHMEHTTIH

12.1. Knuent, moamuchiBas 3asBICHUE, MOATBEP)KIACT,
YTO IyHKTHl YCJIOBUW JTUCTAHIIMOHHOTO OaHKOBCKOTO
0o0CITyXMBaHMsI M TPUIOKCHUH K HHUM WM IPOYUTAHBI,
VYciaoBug AWCTaHIIMOHHOTO OAHKOBCKOTO OOCIY)KHBaHUS
eMy TOHSTHBI W SICHBL. Bce mpmiiokeHus K YCIOBHIM
JIUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYXKUBAHHS SBISIOTCS
HUX HEOTheMJIEMOU YacThio. KIMeHT He BIpaBe cchbuIaThCA
Ha  OTCYTCTBHE €ro TMOINUCH Ha  YCIOBHSX
JIUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KMBaHUS Kak Ha
JIOKA3aTeILCTBO TOIO, YTO YCJIOBHS IUCTAHIIMOHHOI'O

0aHKOBCKOTO o0CITyKHBaHUS HE ObuTH M
MOJTYYeHBI/IPOYN TAHBI/ TIOHATHI/ TIPHHSTHI.
12.2. Horosop JUCTAHITMOHHOTO 0aHKOBCKOI'O

oOcnyxuBanus He numaer Kinuenra npasa nasate baHky
yKaszaHus 1o onepauusM rno bankosckomy cuery Knuenra
Ha OyMa)KHBIX HOCHTEINISIX B COOTBETCTBUHU C YCJIOBUSIMH
COOTBETCTBYIOIIETO JOTOBOPA, 3aKIIOUCHHOTO MEXIY
bankom m Kimentom mo oOcmyxkuBaHWio baHKOBCKOTO
cyera, npu 3ToM bank BmpaBe oTkazate KinneHty B
WCIIOJTHEHUH COOTBETCTBYIOLIETO yka3aHus Kinenrta Ha
OyMa)KHOM HOCHUTEJIE B CIydae, €ClIM TaKOE e yKazaHHe
obuT0 Mony4yeHo bankom no CucreMe MHTEpPHET-OaHKHHT,
MoOunpHOMy mpwiokeHH0 B OnepanMoHHBINA JCHb
noy4eHus ykazanus KiueHnrta Ha OyMaXHOM HOCHUTETIE.
12.3. YcaoBus JIUCTAHIINOHHOTO 0aHKOBCKOTO
o0cyXKUBaHMsI pa3MEIIalOTCS Ha MHTEpHET-caiite baHka.
bank BmopaBe — HU3MEHATH YCIOBUS JUCTAaHUUOHHOTO
0aHKOBCKOTO  OOCITY)KMBaHUS  IyTeM  pa3MelIeHUs
W3MEHEHHBIX YCIOBUH IUCTAHIIMOHHOIO OAaHKOBCKOI'O
00CITy>)KHBaHHS Ha MHTEpPHET-CalTe banka
www.berekebank.kz. B ciyuyae mecormacus Kimenra c
W3MEHEHUSIMH Y CIIOBHM TUCTAHIIMOHHOTO OaHKOBCKOTO
obOcmyxuBanus KimeHT wMeeT TpaBO PacTOPrHYTH
JloroBop AMCTaHIMOHHOTO OAaHKOBCKOI'O OOCIYXHBaHUS,
IPY YCJIOBHM OTCYTCTBHU OCHOBaHHH, NMPEIyCMOTPEHHBIX
3akoHozarenbctBoM PK, HampaBuB yBemomienne banky.
Ha Knuenra u nonydaeMyro UM yCIyTy paclipoCTpaHSIOTCA
ycnoBuss  JloroBopa  IMCTaHIMOHHOTO  OaHKOBCKOTO
o0CITy>)KMBaHHSA, JCHCTBYIONIME Ha MOMEHT IOJyYeHHS
takoii  yciyrd. KimeHT 00s3aH  CaMOCTOSITENBHO
KOHTPOJIMPOBAaTh M O3HAKOMIISITHCA C HM3MEHEHHSIMH B
VYcnoBus AMCTAaHIMOHHOTO OAHKOBCKOTO OOCITY)KHBaHHUA,
KOTOpBIE pa3MEIIalOTCsl Ha UHTEpHET-caiiTe baHka.

B cnyuae n3menenwii B 3akoHoqaTenscTBe PK, TpeOyrommx
BHECEHUS WM3MEHEHWH W/WIW JOTIOJHEHHH B Y CIOBHA

JIUCTAHIIMOHHOTO  OAHKOBCKOTO  OOCITYXMBaHHS, JI0
BHECEHHMS H3MEHEHWM W JIONOJIHEHWH B Y CIIOBHSA
JIUCTAaHIIMOHHOTO  OaHKOBCKOTO  OOCIY)XMBAaHUS B

COOTBETCTBHH C IMOPSIIKOM, YCTAaHOBJICHHBIM HACTOSIIIHM
ITYHKTOM, CtopoHbI PYKOBOJICTBYIOTCS
COOTBETCTBYIOIIMMH  TOJIOXEHUSMUA 3aKOHOJATENbCTBA
PK.

12.4. KonraktHble Ttenedonsl u anpeca banka ans
obpamenuss KnueHta 1o BompocaM, CBSI3aHHBIM C
MPEIOCTaBIICHHEeM JJIEKTPOHHBIX OaHKOBCKHX  YCIYT,
pa3MenaloTcsl Ha nHTepHeT-caiite baHka.

12.5. KnueHT maer cornacue Ha J000€ yBEIOMIICHHUE, B



http://www.berekebank.kz/
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OaliIaHbIC
Bankrig

xabapiacyblHa ~ apHanFaH  baHKTIH
TeneoHAapel  MEH — MEKEH)Kalapsl
WHTEPHET-CAaHThIHA OPHAIACTHIPHLIAIBL.
12.5. Kiment Otinimre/ Knuent CayanHamachiHga
KOPCETUITeH HeMip OOWBIHIIA TeNePOH apKBLIBI
aybI3llla HbICaHAA, coHAail-ak Knuentke MHTEepHET-
OaHkKWHT  >KyHeciHme, MoOunpai  KOChIMIIaga
xabapiama xi0epy apkpUIbl, Oac Tapty ceOeOiH
KepceTe OTHIPHIT, BaHKTIH HYCKAayabl OpbIHIAYAaH
0ac TapTybl, COHJAAi-aK 3JICKTPOHMIbI OAHKTIK
KBI3METTEPl YCBIHY/IbI YaKbITIIA TOKTATy, MYJIJIEM
TOKTaTy Typajbl Ke3 KelnreH xabapiama Oepyre
KeliciM Oepeni.

12.6. TapanrtapablH KeiiciM OOHbIHIIA, €rep Ke3
KeNreH yakpiTTa KamiblkraH OaHKTIK — KBI3MET
KepCceTy MAapThIHBIH Oip HeMece OipHele epexenepi
JKapaMchI3 0oJica HeEMece JkapaMmchI3 Oona OacTaca,
Ke3 KelreH jKaFjaiiia Hemece Ke3 KelNreH 3aH
OOMBIHIIA 3aHCBI3 HEMece KYIIiH >KOHFaH OOJbII
TabbUIca, oHna Kamreikran 0aHKTIK KBI3MET KOPCETY
HIAPTHIHBIH KAJFAH ePeKeNepPiHiH IBIHAWBIIBIFBI,
3aHIBUTBIFBI J)KOHE KYIIIi ©3repicci3 Kalabl.

12.7. bauk mnen Kiment apaceiHmarbl KambikTan
0aHKTIK KBI3MET KOpPCETy IIapThIMEH peTTeIMereH
KapbIM-KaTeiHacTap KP 3aHHaMackIMEH peTTenei.
12.8. Ochbl KalIBIKTBIKTaH OaHKTIK KbI3MET KOPCETY
[IAPTTAPBIHBIH Tl PETIHIE TapanTap MEMIIEKETTIK
JKOHE OpBIC TUTJEPIH TaHAaabl. Tapanrtap KallbIKTaH
0aHKTIK KbI3MET KOPCETy IIapTTapbIHBIH TiJAepi
TOJIBIK TYCIHIJIETiHIH, JKaJIbl KAIIBIKTBIKTAH OaHKTIK
KBI3MET KOPCETY MIAPTTAPBIHBIH /12, OHBIH JKEKeJIereH
OOJIIKTEpPiHIH JIe¢ MOHI MEH MOHI TOJIBIK aHBIK €KEHIH
mamimaedai.  Kemicneyminikrep  (KaHIIbUIBIKTap)
TybIHAaFaH Ke3ie Tapanrap opbIC TUTIHJETI MOTIHII
0acIIBITBIKKA aajbl.

12.9. Kpi3meTTepai KamlbIKTHIKTaH OaHKTIK KbI3MET
KOpPCETy MIApPThIH Kacacy, OpbIHAAY, ©3repTy MKOHE
Oy3y Ke3iHJe TapanTap KOJJAHBICTaFbl 3aHHAMAa/a
«chIOaiinac YKEMKOPJIBIK) Jen JKIKTEJIETIH
opeKeTTepi, COHaii-aK KOJIaHbICTAFbl 3aHHAMAHBIH,
cpifaiiilac  JKEMKOPJBIKKA ~ KapChl  1C-KUMBLI
CaJIaChIH/IAFbI XaJTbIKAPAJIBIK KYKBIKTBIH
KOJIZIAHBIIATHIH HOpPMAaJIAPBIHBIH TaanTapbiH
Oy3aTbIH e3¢ JIe 9peKeTTepAl (9pEKETCI3IIKTI) Ky3ere
aceIpMay MiH/IETTEMECIH 03iHe KaObUI A Ib.

12.10. Tapanra Karbikran 0aHKTIK KbI3MET KOPCETY
TanantapelHblH 12.9-TapMarblHBIH KaHOail na Oip
epexenepin Oy3y OpbIH aljibl HEMece OpPBIH allybl
MYMKIH JIeTe€H KYAIK TybIHIaraH jXarjaiaa, THICTI
Tapan Oy Typanbl ekiHmi TapanTsl ka3oamia
HBICaHJA xabapaap eTyre MiH/AETTCHEI].
KambIKThIKTaH OaHKTIK KBI3MET KepceTy
TajantapbiHblH 12.9-TapMarblHBIH KaHOail na Oip
epexenepiHiH Oy3bUIFaHbl Typajibl xadapiaMa anfaH
Tapan xaz0ama xabapiaMaHbl ajlfaH KyHHEH Oacrar
KyHTi30enik 15 (oH Oec) kyH imriHge xabapiamaHbl

TOM uHncie 00 orka3ze baHka B MCTMONHEHWH yKa3aHUS C
yKa3aHWeM IMpUYUHBl OTKa3a, O IPHUOCTAHOBICHUH,
MIpEeKpaLIEHUH MIPEIOCTABICHUS AJNIEKTPOHHBIX
0aHKOBCKMX YCIYI B YCTHOH (hopMe MOCpencTBOM
TeaeOHHOTO 3BOHKA II0 HOMEpPY, YKa3aHHOMY B
3asenennn/Ankere  Knmenta, a  Takke —IyTeMm
HanpapieHus Kinenty coobmenus B CucteMe HHTEpHET-
OaHKkWHT, MOOMIFHOM TIPHIIOKEHUH.

12.6. Ilo coriacoBanuio CTOPOH, eciau B 1000 BpeMst
OOHO WM  HECKOJIbKO  mosokenuit  JloroBopa
JUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITYKHBAHUS SIBIISIOTCS
WIA CTaHOBSATCS HEJEHCTBUTENBHBIME, HE 3aKOHHBIMHU
WA TIOTEPABIIUMH CHITy TIPU JIFOOBIX YCIOBHAX WIIH TI0
M1000MY 3aKOHY, JCHCTBUTENBHOCTD, 3aKOHHOCTD M CHJIa
OCTaBIIMXCA MOJIOKEHUH J{oroBopa IUCTAaHUMOHHOIO
0aHKOBCKOTO 00CTY)KHBaHHS OCTaeTCsl 6€3 N3MEHEHUI.
12.7. Ornomennss Mmexnay bankom u Kimentom, He
yperyJaupoBaHHbIE Horosopom JTUCTaHLMOHHOTO
0aHKOBCKOTO o0CITy)KHBaHUA, perynupyrorcs
3akoHojarenbeTBoM PK.

12.8. SI3pIkoM YCIOBUM IUCTAHIIMOHHOTO OaHKOBCKOTO
obciyxuBanusi CTOpPOHBI BRIOpPANIM TOCYAAPCTBEHHBIN U
pycckuil a3bIKu. CTOPOHBI 3a5BISIIOT, UTO SI3bIKU Y CJIOBUI
JIUCTAHIIMOHHOTO OaHKOBCKOTO  OOCIY)KHBaHUS HUMH
MOJHOCTBIO TIOHSTHI, CMBICII M 3HAUYCHHE Kak Y CIIOBUM
JMUCTAaHIIMOHHOTO OaHKOBCKOTO OOCIY>KHBAaHHUS B IIEJIOM,
TaK W OTHACJBHBIX €ro 4YacTed IOJHOCThIO sCHBI. Ilpu
BO3HHKHOBCHHU pa3HOYTEHUH (mpoTuBopeunii) CTOpoHEI
PYKOBOJCTBYIOTCS] TEKCTOM Ha PYCCKOM S3BIKE.

12.9. Ilpu 3akirOYeHUM, HCIONHEHUH, WU3MEHEHUH U
pactop>keHun JloroBopa IMCTAaHIMOHHOTO OAaHKOBCKOTO
obciyxuBaHust ycyr CTOpOHBI TPUHUMAIOT Ha ceds
0053aTeIBCTBO HE OCYIIIECTBIISIT JIeHCTBHIA,
KBUTU(UIIUPYEMBIX TPUMEHHMBIM  3aKOHOJATEIILCTBOM
KaK «KOPPYTIIHS», a TAKKE UHBIX JeHCTBUH (0e37eiCTBU),
HapYyIIAIOUX TpeOOBaHHS MIPUMEHUMOTO
3aKOHO/IaTEeNbCTBA, MPUMEHUMBIX HOPM MEXIyHApOIHOTO
MpaBa B 00J1aCTH MPOTUBOICHCTBYS KOPPYIIIHH.

12.10. B cny4ae Bo3HUKHOBEHHsI Y CTOPOHBI IOJIO3PEHUI,
YTO MPOU3OIILIO HITK MOXKET IPOU30UTH HAPYIIICHHE KaKIX-
mbo monokeHwid M. 12.9. YcnoBuil ITUCTaHIIMOHHOTO
0aHKOBCKOTO 00CTYKUBaHU, COOTBETCTBYOmas CTopoHa
o0s3yercss yBemoMuth 00 3ToM Apyryio CTopoHy B
nucbMeHHOH opme. CTOpoHa, OTYYHBIIAsS YBEAOMIICHHS
0 HapyIICHUH KaKuX-mubo monoxenud m. 12.9. Vcnopuii
JIUCTAaHIIMOHHOTO OaHKOBCKOTO OOCTY>XKWBaHUS, 00s3aHa
paccMoTpeTh YBEIOMIICHHE U COOOIUTH Jpyroit CTopoHe
0 €ero paccCMOTPEHHH B TeueHHe 15 (mATHaILIATH)
KaJICHIApPHBIX JHEW C JaTbl MOJIyYeHUS MHUChMEHHOTO
YBEAOMIICHHS.
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KapayFa JKOHE OHBI Kapay Typaibl ekiHmi Taparka
xabapiayFa MiHIETTi.

13. bankTin nepexTeMeiepi

«Bereke Bank» AK (Lesha Bank LLC (Public) Eb),
KP, Anmarsr k., 050059, On - ®apabu nanrsuisl, 13/1
yi

KP ¥narreik bankiHiH MOHETApJIBIK ONEpalHsIIapbIH
ecenke any 0ackapmacwiaaarel (KIITKB) Kop.moTser
KZ82125KZT1001300306,

BCK BRKEKZKA, BCH 930740000137.

13. PexkBu3urtsl banka

AO «Bereke Bank» (JIb Lesha Bank LLC (Public))

PK, r. Anmartsl, 050059, npocriekt Anb-®apadu, qom13/1
Kop.cuer KZ82125KZT1001300306. kox 125 B
Ympasnenun ydera moHeTapHbix omneparuii (OOKCII)
Hanmonansaoro banka PK,

BUK BRKEKZKA, BH 930740000137.
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Kawwvigmarn 6ankmix Kblamem Kepcenty mananmapolia
Nel Kocvimwa/Ilpunoscenue Nol
K Yenosusm oucmanyuoHH020 OAHKOBCK020 00CIYICUBAHUS

CoiikecTeHaipy KypajiapblH Ka0bLLIay-TalChIPy aKTi/ AKT NpHeMa-nepeaayu HieHTH(GHUKATHOHHBIX

CpeacTB
Kymni :xone yakbIThl/ [IaTa u Bpems: «_» 202 wJr., _:
Kinent (Yokinerri tyaracel/ | Cenimxat (6ap 6oJica)/ JloBepeHHOCTH (IIPH HEOOXOIUMOCTH):
YoJIHOMOYEHHOE JIHIIO):
(koMnaHus) Koawl/ TToamwcs:

(TAD/DUIO)

Bank kbi3Merkepi/ Paboramk banka: | Kousl/ [loamucs:
(TAQ/®UO)

KumenT coiikecTeHaipy KypajubIH ajabl (KaxeTi Tanaaaaab1)/ KiimeHTOM M0JIy4yeHo uaeHTU(PUKALMOHHOe
CPeACTBO (BHIOPATH HY’KHOE):

O Kipy arel 6ap xouBept/ Komsept ¢ | O Kipy aTsl/ BxomHoe AMSI:
BXOJHBIM HMEHEM

O Kiar raceimangarenn (eToken) :xone
Tipkey kyauiri/ Hocurens kitoua (€Token)
U PerucrpannoHHOE CBHICTEIBCTBO

Bapabik kaar Taceimaiaarsimrap (eToken) [ ]/ Bcero
Hocerenei kitoua (€Token) [ ], B ToMm uucie,

KyxkaTtTapra KoJ1 KO0 KYKbIFbIMeH, COHBIH iminae/ C npaBoM
MOJINUCH JOKYMEHTOB:

OipiHmi KoJI KOI0 KYKBIFbIMEH/ C TIPaBOM MepBOM moanucu [ |
eKiHIII K0JI KOI0 KYKbIFbIMEH/ C IPaBOM BTOpOW noanucu [ |
JKAJIFBI3 KOJIBI KOI KYKBIFbIMEH/ C TIPaBOM EIWHCTBCHHOW
noanucu [ |

KyxaTtTapra Ko/ KO0 eKijleTTiri 6oJMaranaa, COHbIH iminge/
C OTCYTCTBUEM MOJTHOMOYUHN MOJIMTUCHIBATD JOKYMEHTHI:
KY’KaTTapabl Kapay/ mpocMOTp JOKYMEHTOB [ |
KYKaTTapAbl Kapay »KoHe :Kacay/ TpPOCMOTp U CO3JaHue
JOKYMEHTOB [ |

Ne

PIN-koz

Koapnanbic mep3imi/ Cpok jgefictBust: ¢ «_ » 202 ..
Gacran/ rmo «__ » 202 ax./r. peitin

O Bippertik KoaATapabIH anmapaTThIK | Ne
resepaTopbl/  AmnmapatHblii  TeHEpaTop
OJTHOPA30BbIX KOJOB

Kmmenr orinimi/ 3asasaenne Kianenra:

Kepcerinren colikectenaipy kypajgapoin KiMeHTKe 3J1eKTPOHABI OAaHKTIK KbI3MeT KepceTy Ke3iHje
coilikecTeHIipy JkoHe ayTeHTH(UKanUs Ke3iHae KOJJAaHyAbl cypaiiMmpiH (0ap OoJaraH KaFjaiina,
NaiJaJIaHbLIATBIH  0acKa colikecTeHaipy KypaaaapbiHa KocbiMmia)/ IIpoiny HCIoab30BaTh yKa3aHHbBIE
UAeHTH(DHUKAITMOHHBIE CPEICTBA I WACHTH(DHUKAIMN W ayTeHTU(OUKAINKA TPU OKa3aHuu KIMEHTY 3JIEKTPOHHBIX
0aHKOBCKHUX YCIYT (AOMOJHUTENBHO K WHBIM UCTIONB3YEMBIM HICHTH(PUKAIIMOHHBIM CPEJICTBAM, IPU HATUIHH).

Orinim KambIKTan 6aHKTiK KbI3MeT KOPCETY IAPTHIHBIH KOJIAHbIC Mep3iMi ilninae KoJaanbicTa 60s1aan! /
3asiBricHHE ICHCTBYET B TEUEHUE CPOKa JAeHCTBHsI [loroBopa IUCTAHIMOHHOT'O OAHKOBCKOTO OOCITY>KUBAHHUS.
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Kawwvigmarn 6ankmix Kblamem Kepceny mananmapolia
Ne2 Kocvimwmal Ipunoxncenue No2
K Yenosusam oucmanyuonHo2o 6auKo8cKo20 00CIYHCUBAHUS

KyiteMmeH skyMbIc Kesinaeri Kayincizaik epexenepi IIpaBuna 6esonacHocTu npu padore ¢ Cucremoii
1. KayincizgikTi Kanaii kKaMmTaMmachi3 eTy Kepek 1. Kak o6ecneyuTs 0€30MaACHOCTH
7Kaymsbl ychIHBICTAP: OO0mue pekoMeHAANMM:
e backa kynmsace3mepaeH ©3relIeleHeTiH Kypaemi api | © BriOupaiite  clokHBIE U yHMKaJbHBIE  MapoJy,
Gipereil Kymusicesnep TaHIAHBI3. OTJIMYAIOIINECS OT APYrHX BAIIUX HapoJIeH.
e Kymmsacesmi kem gmeremge ailbiHa  Oip  per | ® MemnsiiTe napoib He pexe OAHOIO pa3a B MECSILL.
ayBICTBIPBIHBI3. e Bcerma ucrnons3yiiTe aHTUBHpYC. YOeanwTech, 9TO OH
e  YnHeMi AHTHBHPYC al1aJaHbIHBI3. OHBIH | BKIIOYEH U 6a3bl OOHOBJICHBI.
KOCBUTFaHbIHA KOHE 0a3anap/IblH JKaHAPThUIFaHbIHA ko3 | ¢  IIpoBepsiiTe Bce (uielIky, BHENIHHE HAKONUTENU U
JKETKI31HI3. MOIKITF0YaEMBbIE yYCTpOMCTBa aHTHBHPYCOM bi (0]
e  bapisik ¢uremm KapTanap/sbl, CBIPTKBI | MCIIOJIb30BaHMS.
TaCKIMAJIIAFBIIITAPbI )KOHE KOCBUIATHIH KYphUIFbUIapasl | ®  He oTkpbiBaiiTe mogo3purenbHble (Gailibl U cChUIKH.
naiianandac OYpbIH aHTUBHPYCIIEH TEKCEPiHi3. e Bcerna BeIXOQHUTE U3 CUCTEMBI Yepe3 KHOIKY «BbIxom»,
e KymoHzi ¢aitnmap MeH ciaremMenep/i ammnaHpl3. a He IPOCTO 3aKphIBas BKIIAJIKY WJIH IIPUIIOKECHHUE.

o Kyittemen vyHemi “llIbrry” OaTblpMachkl apKeUIbI | ©  EjKeHEBHO ITPOBEPANTE IBUKEHUE CPEICTB U BBITUCKU.
IIBIFBIHBI3, KOCHIMIIA IapaKIIaHbl HEMece KOCHIMIIAHBI | ¢ He XxpaHure mapond B 3aMeTKaX, CKPUHIIOTAX,

KYp JKanmnaHbl3. ¢dororpadumsx B raiepee yCTpoiicTBa HITH B
e KyHnmemikTi akma  Ko3Faubickl  MeH  y3iHmi | HesamudpoBaHHBIX (aiinax.
KeIllipMeTepAi TeKCepiHi3. e He mepexomute 1Mo cchUTKaM M3 DJCKTPOHHBIX IIHCEM,

o Kymuscesaepai  kxasbamapiaa, — CKpHHIIOTTapaa, | SMS u MecceHIKepoB.
KYPBUIFbLAAFE poToCypeTTepae Hemece mubpneHOereH | ¢ [lepem  TOANMCAHHEM  IUIATEXHOTO  MOPYYCHHS

(aiinnapaa cakraMaHsbI3. BHUMATEJIBHO MPOBEPSIATE PEKBU3UTHI MTOJTyqaTeIsl.

e  DnekTpoHAB XarneH, SMS sxone MecceHpkepMeH | ] Eenn paGoTaere B BeG-Bepcuu:

KEJITeH ciaTeMenep OONBIHILA OTIICHI3. e 3axomurte TOJBKO o azipecy:
e TeneMm TamchlpMachiHa KOJ KOWMAac OYPBIH aiTyIibl https://business.berekebank.kz

ACPCKTEMEIICPIH AYPBICTAITl TEKCEPIHIS. e IIpoBepbTe Hannuue 3Ha4YKa @ B afPECHOM CTPOKe.

= Beﬁ-ﬂycxai.[a HKYMBIC ICTECEHI3: _ e [énkuure 1m0 3Ha4Ky @ U yGeaurechb, 9To cepTUdhUKAT
e  https://business.berekebank kz anpeci GolibiHma Fana | GesomacHocTH BhITAH 0aHKy M HE COJICP)KUT OIIHOOK.

KIp1HI3 e He coxpansiite maposb B Opay3epe — OCOOEHHO eciu
o A}:[peCTlK JKoJiaa H 6CHFICIH1H 60HybIH TCKCCPIHI3. HCIIOJIb3yETE qy)[(oﬁ WUJIn 06]_[11/1171 KOMIIBIOTEP.

e @ Oemricine Oacem, Oamkke —Kayincisaik | [ Ecam mcnosibsyere MOGHILHOE NPHIIOKEHHE:
cepruguKaThl Oepiuill, KaTemikTep KOK CKCHIHE KO3 | e  YcraaBimBaiiTe W OGHOBIISiiTE MPWIOKEHHUE TOJBKO

HKETKI3IHI3. yepe3 oduiranbHble Mara3uHel: App Store, Play Market wmu
e Kymmsce3ni Opaysepae cakramaHpI3. ©Ocipece, AppGallery.

Oipey/1iH HeMece OPTaK KOMIIBIOTEP/II KOJIIAHCAHBI3. e UsbGeraiite wucnonb3oBanus o6meaocTynHoro Wi-Fi.
E Mo6uabai KochIMIIaHbI KOJAAHCAHBI3: Ecnu Bcé e ucrnosib30Baiu — CPOYHO CMEHUTE MapoJib.

e KocbIMImIaHBI TEK PECMHU  JIYKEHJAEP  apKbLIbI
OPHATHIHBI3 JKIHE JKAHAPTHII OTHIPBHIHBI3: App Store, Play
Market nemece AppGallery.

o Kammerra oprak Wi-Fi maiinaman0aneiz. Erep
KOJITAHCAHBI3 - KYITUACO3/Ii ©3TePTiHi3.

2. Kipyni, Kynusicesnepai soHe KypbUIFbLIApALI | 2. 3almuTa J0CTYNa, NapoJei U ycTpoiicTs

Kopray e (Cpa3sy MeHsiiTe BpEMEHHBIE JIOTMHBI W Hapoi,
e Bank GepreH yaxpITIa JOTHHIEP MEH KYITUsCcoO3Aep Al | BbIIaHHBIC OaHKOM.
OipIeH aybICTBIPBIHBI3. e Hukomy He cooOmraiTe JTOTHH (BXOJHOE MMS), TAPOJIb,

e FEmxkimre norunzi (xipy artein), kymnusacessi, PIN- | PIN-kox u oqHOpa3oBbIe KOJBI — Jake COTPYHUKAM OaHKa.
KOJITHI )K9HE OIppeTTiK KOATap/bl alTnaHe3 - Tinti 6ank | ®  Exxemecsuno mensiire PIN-kox eToken.
KbI3METKepJIepiHe. e Xpanute eToken W reHeparop OJHOPA30BBIX KOIOB
e eToken PIN-konbIH aif cailbIH aybICTHIPBIHBI3. (ammmapaTHBII WM TPOrpaMMHBIIT) B HEAOCTYITHOM MECTe, He
e eToken-mgi »koHe OippeTTiK KOATAp T'€HEPATOPBIH OCTaBJIIATE YCTPOicTBa O3 MPUCMOTpa, HE TIepeaBaiiTe ux
(anmapaTTeIK HeMece OaFJapiaMalblk) KOIDKETiMci3 | HUKOMY — JIakKe COTpY/IHHMKaM OaHka (3a HMCKIIOYEHHEM
JKepJie€ CaKTaHbI3, KYPBUIFBIHBI KapaycChl3 KalaAblpMaHbI3, | [ICPpEIaiu Mo akTy npuema-repeaun).

emkimre, TinTi, OaHK KbI3MeTKepJepine Oepmenis | ®  He coznasaiire kormu eToken u He 3anchIBaiiTe Mapoiu
(kabbLIIay-TAICHIPY aKTi OoibIHIITA Oepy | B OTKPBITOM BUJE.

KaFmalnapeiHaH 6ackKa).
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e cToken KellipMelnepiH xKacaMaHbI3
KYNUSICO3AEpi alIbIK TYp/e Ka30aHbI3.

e cToken meH OippeTTiK KOATApABIH aIMapaTTHIK
TeHEepaTOPhIH allllaHbl3, MOIU(UKANUsIaAMaHBI3 JKOHE
JKOHZIEYTE THIPHICTIAaHBI3 - OAHKKE JKYTiHIHI3.

JKOHC

e eToken-nmi Oacka HEMece KOpFaJMaraH
KOMITBIOTEPIIEpPTe KOCITaHbI3.

e  KyMBbICTHI assKTaFaHHAH KEHiH:

—  eToken-mi KOMITBIOTEPICH aJIbIHBI3.

—  Kocbmvmanarsr xympicTel  “IIpiry”  GaTbpMachl
apKbUIbl  asSKTAaHbI3, KOCHIMINA [MapakKIIaHbl HeMece

KOCBIMIIIAHBI KYP JKAIlITaHbI3.
e  KypbUIFeIHBI KOFANTKAH JKargaina - Kipyni OipaeH
OyraTTan, 6aHKKe XxabapiaHpbI3.

3. KayincizaikTin 0y3pL1y Kaymi 6osaraH karpaiina
He icTey KaxeT

Erep kymomniniz 0Gosca, Oipaen kejeci apexerrepni
OpPBIHIAHBI3:

{ Ilyreun Typae 6aHKKe XabapiachIHbI3:

e Oipey Ci3miH JOTHHIHI3MI, KymnusacesiHizmi, PIN-
KOITHI HeMece OippeTTiK KOATHI Oiice Hemece Ol 1ereH
KYZIiTiHi3 Oonca;

e Kylere Kipy OpBbIH aJfaHbIH OaliKacaHbI3 JKOHE OJ
TypaJisl Xabaprap 00JIMacaHbl3;

e calT e3reme KepiHce  HeMece
CepTU(PHUKATHIHBIH KATEJIri OPBIH ajca;

®  Kipy pyKcaThl 0ap KbI3METKEpiHi3 )KYMBICTaH IIBIKCA
HeMece OHBIH OKIIETTIKTepi e3repce;

® Kipy py¥KcaTel 0ap KBI3METKEpIiH TeledOoH HeMipi

Kayincizmik

esrepce;
e eToken, 0ippeTTiK KOJTap/IbIH anmnapaTthbIK
reHepaTtopbl, KOChIMIIAckl ©Oap TenedoH Hemece

OpHATBUIFaH KOJATApAbIH OaraapiiaMalblk T'€HepaTopbl
(MOOHITBTI KOCBHIMIIIAHBIH KOMITOHEHTI) JKOFaJica.

W Kenecinepi tipkey Kaxer:

e KymoHzi caliT Hemece XabapiiaMaHblH CKPUHIIOTBIH
JKaCaHpI3.

e  Tombik agpecti (URL) sxoHe MyMKiHAIK Oo0Jica, OKUFa
YaKbIThIH 5Ka3bII aJIbIHBI3.

4. KampIKTaH Kipy ’dHe 3usIHAbI OaFmapjaamaliap:
Aca maHpabl: JKylieMeH JKYMBIC YIIiH KOJTaHBIIATHIH
KypeutrbLiapaad AnyDesk, TeamViewer CHSIKTBI OapiIbIK
KallBIKTaH Kipy OarmapiamanapslH emripidi3. Omap -
anasKrap yIliH MyMKiHJIK.

CoHBIMEH Katap

e XKemiapaneik 3kpanma (daepBos) Kipyre OONaTHIH
caifiTrapAplH ~ “aKk  TI3iMiH”  OamTaHBI3.  OChUIAMINA
KAIlTBIKTaH Kipy OaFmapiaManapbl KOChUTA aIMaiIbI.

e KowmmbloTepre KOCbUIy OKHFaJapblH  TeKcepin
OTBIPBIHBI3:
—  Windows: “Tanceipmanap nucneruepi”; “Pecypcrap
MOHHUTOPBI;

- macOS: «Xyiie MOHUTOPHHTI».

5. Kp3MeTKkepiepai Kajarajanbi3:

e [laifmamanymeuiap MEH OJIApIBIH Kipy PYKCAaTBIHBIH
eceOiH XKYpri3iHi3.

e  KpI3MmeTkepiep )KYMBICTaH OIBIKKAH HEMECE OJIap IbIH
aTKapaThlH MIHJETTEepi e3repreH kariaiaa OipaeH Kipy
PYKcaThIH KaiTapsin aibiHbI3. JKyiie QyHKIMOHANE ci3re

e He BckpsiBaiite, He MoauduUUUPYiTe U HE NBITAHTECH
yuHuTh eToken W ammapaTHBI TeHepaTtop OJHOPa30BBIX
KOZOB — oOparmaiTech B OaHK.

e  He nmogxirouaiite eToken K 4ykuM Wi He3aITUIIEHHBIM
KOMIIBIOTEPAM.

e [locne 3aBepmreHus pabOTHL:

— mBiekaiite eToken u3 koMmbIOTEpA.

— 3aBepLIaiiTe ceaHC B MPUIOKEHUM 4Yepe3 KHOIKY
«BBIX011», @ HE IPOCTO 3aKPbIBAsl BKJIAJKY WIN IPUIOKECHHE.
e [lpu yrepe ycTpoWcTBa — HEMEIUIEHHO 3a0JOKHpYHTE
JOCTYTI ¥ cooOmuTe B OaHK.

3. Uro pgenaTh, mnpH TOAO3PEHWH HA HapylIeHHe
0e30I1acHOCTH

Ecin 4T0-TO BBIMISAJAMT NOAO3PHMTEIbHO — JelicTBYyiiTe
cpasy:

& CpouHo cBsKHTECH ¢ GAHKOM, €CITH:

e KTO-TO Y3Hal BalM JIOTHH, maponb, PIN-xox wmu
OHOPA30BbIM KO WJIM BBl IOJO3PEBAaETE UYTO 3TO
IIPOU30IILIO;

® BBl 3aMETHJIM BXOJl B CUCTEeMY O€3 Balllero BeJoMa;

® CalT BBINVIIUT HEOOBIYHO WIM BO3HUKAET OINMOKa
cepTudukara 6€30MacHOCTH;

e YBONWICS Ball COTPYJHHK C JOCTYIOM WJIH y HEro
N3MEHWINCH IOJTHOMOYHS;

e cMeHWICS HoMep TenedoHa y COTPYIHUKA C TOCTYIIOM;
e yrepsH eToken, anmapaTHEIH TeHEpaTOp OJHOPA30BBIX
KOJOB, TenedoH C MPUWIOKEHHEM WM YCTaHOBJICHHBIN
MIPOrpaMMHBIA TeHepaTop KOJ0B (KOMMOHEHT MoOUIBHOTO
TIPUIIOKEHHUS).

i Uto duxcupoath:

e (CpenaiiTe CKPUHIIOT MOJO3PUTENBLHOrO calTa WIH
coo0mIeHNs.

e 3amummure nonHei agpec (URL) u, eciam BO3MOXKHO,
BpEMs COOBITHSL.

4. YnaaéHHblii 70CTYN U BPEIOHOCHBbIE MIPOrPAMMBI
KpnTH4HO Ba’kHO: yJaiuTe ¢ UCTIOIb3YeMBbIX JUIs paboThI ¢
Cuctemoii ycTpoHCTB BCe MPOrpaMMBbl YAAIEHHOTO JOCTYIIA,
takue kak AnyDesk, TeamViewer. Ix Hanmu4ne — OTKpBITast
JIBEPH ISl MOILICHHHKOB.

Yo euié NoOMOXKET:

e HactpoiiTe Ha MexceTeBOM 3kpane ((aepBoiie) «Oebiid
CIMCOK» JOIMYCTHMBIX CAaTOB — TaK IPOTPaMMBbI YAAJIEHHOTO
JOCTYTIAa HE CMOTYT ITOJIKIIFOUHUTHCS.

e JIpoBepsiiTe akTUBHBIE OAKIYEHUS K KOMIIBIOTEPY:

—  Windows: ucnons3yiite «ucneryep 3anau», «MOHUTOP
pecypcoBy;

—  macOS: «KMOHUTOPHUHT CUCTEMBI.

5. KoHTpoJupyiiTe COTPyIHHKOB

e Beaure y4€T Bcex noap3oBaTesie U UX paB A0CTYIIA.

e HewmenneHHo ypansiiTe JOCTyH TpU  YBOJbHEHHUU
COTPYAHUKOB WIH CMEHe uX QyHKIui. OyHKIHOHAT
CucreMbl  MO3BOJIAET BaM  OMNEPATUBHO  YNPAaBJATH
MpOQUWIIMHU U AOCTYIIAMH CBOUX COTPYTHHKOB.
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HIYFBLT TYpAe npoduibaepai JKOHE e3
KBI3METKEPJICPIHI3MIH  KIpy  pYKCAaThiH  Oackapyra
MYMKIHIIK Oepei.

e  KenMmertkepiepiHizmi Oy Epexenep MeH

KHOepKayirci3Iik Herizaepine YHpeTiHi3.
e Ke3Merkepiiep MeH OJNApABIH Kipy pyKCaThbIHA ayIHuT
JKYPTi3iIl OTBIPBIHBI3.

6. @umuUHT KYOiri: He icTey KaxeTr

e  DiexTpoHAB! XaTneH, SMS HeMece MeCCeHKepMEH
KEJITeH ciiareMerniep OONBIHIIA OTIICHI3.

e Erep callT KYMoH/I KepiHce: JJOTUH MEH KYIHICO3I1
€HI'130eHi3.

e KymoHII mapaxima CKpPHHIIOTBIH JXacam, OaHKKe
KiOepiHi3.

e  Kynwmscesni aybICTBIPHIIN, KOHCYJIBTAILUS AJTBIHBI3.

7. baHkmeH 0aiJIaHBIC - TEK TEKCepiJreH apHajiap
ApPKbLIbI

Tek pecmu 0aiijIaHbIC APHAJIAPBIH KOJAAHBIHbBI3:

e JKyiie KOCBHIMIIIACHIHAAFBI YaT

o XKenen xemni: +7 (727) 321-23-53

e  Ci3niH XeKe MCHEKEPIiHI3

XaOapiama OaHK KbI3METKEPIHEH KeJreH CUSKTHI OoJjca
Jia, CIIKIMIe JIOTHH, Kynusice3 OeH KOATap/bl alTIaHbI3.
By ¢pummHTTIK a0y 00ITYB MYMKIH.

AKyiiere kipy pykcarsl 06ap 9p KbI3MeTKep Oy
Epe:xesnepmen xyiieHi naiinajganyasl 6acramac OypbiH
TaHBICHII IIBLIFYbI Kepek.

@ Bya Epexenepai cakray MaHbI3abI!

Bank Kyiie kayinci3oiriH KaMmTamachl3 €Ty YIIiH
OapJIbIFbIH JKacaumpl.
Bipak ci3 0y Epexenepni cakramacanpi3, bank XKyite
apKbUIBI CI3IH HIOTTAPBIHBI3Fa PYKCATCHI3 KOJ KETKi3y
OpeKeTTepi YIIiH JKayanKepLIiiK KeTepMenii.

e OOyuaiiTe coTpyIHHKOB 3TUM IIpaBumnam u ocHOBaM
Kn6epOe30acHOCTH.

e Jlepuonuyecku  IpOBOAMTE
COTPYJHMKOB U MX MPaB JIOCTYIA.

ayanuT AaKTHBHOCTH

6. Ilomo3penHue Ha GUIIMHI: YTO 1eJIATH

e He nepexoauTe MO CCHUIKAM M3 DJICKTPOHHBIX ITHCEM,
SMS unm MecceHIKEPOB.

e  Eciu caliT BBINISIAUT HENIPUBBIYHO — He BBOJAWTE JIOTHH
U MapoJib.

e (CremaiiTe CKPUHIIOT ITOMO3PUTEIBFHON CTPaHWUIBI H
OTIIPaBbTE B OaHK.

e  CMmeHHTE mapoib  00paTUTECh 32 KOHCYIbTAlNEH.

7. OO0menne ¢ 0aAHKOM — TOJBbKO MO TPOBePEeHHBIM
KaHajJaM

Hcnons3yiiTe TOJbKO 0(puIIaIbHbIE KAHAJIBI CBA3N:

e  UYar B npuinoxxeHnn CUCTEMBI

e [opsuast nuuus: +7 (727) 321-23-53

e  Bam nepcoHasbHbII MEHEIKED

Hukorna He oTnpaBisiiTe JOTUHBI, TAPOJIU WK KOJBI — JAaXe
€CIIM COOOIIEHNE TTPHIIIO OT KOOI COTPYJHHKA OaHKa. DTO
MOJKET OBITh (PHITIHTOBAS aTaKa.

Kaxnblii coTpyaHuk, uMmewmommii nocryn k Cucreme,
J0JKeH ObITh O3HakoMuleH ¢ 3Tumu IlpaBuinamu a0
HAYaJ1a HCIO0JIb30BAHHS CHCTEMBI.

@ Baxno coouronars 3tu [Ipapuia!l

Bank ngemaer Bcé  BO3MOJKHOE, o0ecreunThb
06€e301acHOCTD CucreMmsl.
Ho ecmm BBl He coOmomaere otu IlpaBuia, bank He HeceT
OTBETCTBEHHOCTH 32 BO3MOXHBIH HECAHKIIMOHUPOBAHHBIN
JIOCTYT K BaliuM cdetam yepe3 Cucremy.

YTOOBI




